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stablished in 1983-84 as a rural development communication
initiative, Consumer Unity & Trust Society (CUTS) is now at the
cutting edge of the consumer movement in India as well as across
the globe and has become a leading Southern voice on trade,
regulation and governance.
Today, CUTS International, with a staff of around 150, operates
out of:
• Three programme centres in Jaipur (CUTS Centre for
International Trade, Economics & Environment, CUTS Centre
for Consumer Action, Research & Training and CUTS Centre for
Competition, Investment and Economic Regulation), one in
Chittorgarh (CUTS Centre for Human Development);
• An advocacy Centre in New Delhi, and a Centre in Calcutta
(focussing on Consumer Safety and Grassroots Economic
Development), India; and
• Five affiliated centres in Lusaka, Zambia; Nairobi, Kenya; Accra,
Ghana; Hanoi, Vietnam; Geneva, Switzerland; and Washington
DC (USA)
The organisation elects its Board/Executive Committee every
fourth year, while the Secretary-General heads the Secretariat. The
organisation is accredited by Credibility Alliance and affiliated with
the United Nations Conference on Trade and Development
(UNCTAD) and several other inter-governmental and nongovernmental organisations.
CUTS International’s vision is ‘Consumer Sovereignty’ and
mission is ‘Consumer Sovereignty in the Framework of Social
Justice, Economic Equality and Environmental Balance, Within and
Across Borders’. In all its work, it follows the method of researchbased advocacy and connects the grassroots with the national
and international policymaking processes.
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The world is going through an unprecedented health emergency.
The COVID pandemic has touched nearly all countries of the
world, killing thousands. Furthermore, economic activities have
suffered a severe setback due to lockdown, reverse migration,
social distancing, etc.

Sudipto Mundle
President,
CUTS International and
Distinguished Fellow,
National Council of
Applied Economic
Research
New Delhi, India

CUTS has made a significant attempt to respond to these
challenging times. The organisation has, deployed teams on the
ground for COVID emergency response, explored new ways to
engage with the last mile and influenced the policy landscape
through evidence-based advocacy. It has learned important
lessons for scaling up future work and innovated various ways of
helping many citizens.
CUTS International is a non-profit, non-governmental thinkand action-tank pursuing social justice, economic equality and
environmental balance within and across borders. I am confident
that the organisation will continue to play its vital role in the years
to come. On the occasion of the release of its Annual Report for
the year 2020, I would particularly like to appreciate the
contribution of CUTS Secretary General Shri Pradeep Mehta for
nurturing the organisation from the very beginning along with a
committed team.

FOREWORD

Pradeep S Mehta
Secretary General
March 2021, Jaipur

The year 2020 is unforgettable for almost everyone in the world
due to the outbreak of the Covid-19 pandemic. Millions lost their lives,
people kept a distance from their closed ones, and many more lost
their jobs in the economic slowdown triggered by the pandemic. Its
impact has led to a global crisis of unprecedented reach and
proportion. Hardly any person or country has been spared the brunt
of the pandemic.
Amid the pandemic, two significant events took place in the world.
Firstly, Joe Biden won the US presidential elections by defeating
President Donald Trump. He was sworn in as 46th US president. The
results revealed that voters rejected Trump’s maverick leadership and
enfolded Biden’s assurance to fight the pandemic, put the derailed
economy back on track and the US back into all multilateral initiatives.
Secondly, 15 countries signed one of the most landmark free trade
agreements, known as the Regional Comprehensive Economic
Partnership (RCEP), after eight-years of negotiations. It is also highly
symbolic, coming at a time of recent trade tensions and tariffs. India
decided to stay out due to lack of competitiveness of its enterprises
and the fear of China. Other members like Australia and Japan did not
like it and also suggested that the doors for India to join the RCEP will
remain open.
Many events happened throughout the year at domestic front too.
Firstly, Prime Minister Narendra Modi laid the 40 kg silver
foundation brick for the Supreme Court-mandated Ram Temple to be
constructed in Ayodhya.
Secondly, the sensational Nirbhaya (gang-rape victim) case got
much-awaited justice after seven years followed by which four of the
heartless perpetrators were hanged to death.
As I reflect on the year 2020, I also see both “accomplishments and
milestones“ that CUTS has achieved as continuing agenda. In both
situations, I am convinced that more intensive and extensive work is to
be done by CUTS and other like-minded groups, particularly for
seeking solutions to the myriad problems that the world, in general,
and India, in particular, face.

Since its inception, CUTS has chosen to
engage with pressing economic issues through
three core pillars of Economic and Consumer
Welfare Rules-based Trade, Effective Regulation,
and Good Governance. All three areas are
geared to address social, economic, and
environmental challenges and dimensions of
‘Sustainable Development’ through various tools
and their application for ‘Consumer
Empowerment.’
Our close ties with community-based
organisations in southern Rajasthan, India,
helped support communities in dealing with
health risks, reverse migration, job losses, and
on top of all, awareness about safeguarding
oneself from Covid infection.
CUTS Consumer Affairs Centre successfully
advocated with the Food Safety and Standards
Authority of India (FSSAI) to eliminate Trans Fats
from all foods, Fats and Oils by 2022.
A study on Border Haats (informal markets)
between India and Bangladesh showed a positive
impact on the livelihoods of local communities
and raised awareness among them on border
haats.
The findings of an ongoing project,
‘Strengthening the Discourse on Economic Policy
to Generate Good and Better Jobs in India,’ came
in handy in making the right policy choices for
dealing with the apathy that migrant workers in
India faced during lockdown.
The pandemic lockdown accelerated the
digitalisation process worldwide, flagging
specific vital issues in the emerging digital space.
The digital divide is now a serious issue, and if
not bridged, it would further increase inequality.
CUTS has been working on various regulatory
and competition aspects of the digital economy.
Through a series of global webinars with
high-level participation and a global pledge,
CUTS raised the ante on the need for the World
Trade Organisation (WTO) as an essential public
good and an imperative to govern and promote
the multilateral trading system.

Regulators in Ghana were sensitised to review
electricity tariffs for all electricity consumption
classes to reflect the electricity power mix’s current
cost.
With the formation of the Debt Alliance, our
Centre in Lusaka managed to raise awareness on
the debt situation and its impacts on the society and
people of Zambia.
The organisation was recognised in the ‘2020
Global Dairy Platform Report’ for sensitising the
community on consumer rights, milk quality and
safety in Kenya.
In October 2020, we also launched CUTS Adda, a
dynamic, engaging and informative platform on
YouTube that invites experts to speak on topical
issues within a time span of 5-10 minutes.
In short, our footprint of interventions is from
grassroots to international level on a wide
bandwidth. This gives us a unique edge in bridging
gaps between grassroots concerns and higher-level
thinking, which is crucial for better adopting and
implementing policies and regulations for people’s
welfare.
We feel there is much that needs to be done to
relay the concerns of the last mile to the national
and international levels. With this as a guiding
force, I hope to scale up our work and the intended
impact in the future.
During these difficult times, when organisations
were retrenching staff, we did not do any such thing
nor reduced their emoluments. On the contrary, we
continued hiring new staff to enable us to meet our
commitments to donors and partners.
I am grateful to all partner organisations,
development partners, individuals and institutions,
experts, media and academia, government
departments, and private groups for providing their
support. Most important have been the efforts of
my colleagues who collectively contributed towards
making CUTS an internationally recognised
organisation and maintained our reputation of
being an effective outcome-oriented organisation. I
am sure that they will continue to work with
diligently in our future endeavours too.

C

UTS was established in 1983 as a small group of
concerned citizens. Since then it has been working
towards bridging the gap between the people at the
grassroots and the international policymaking community.
Today, it is a leading consumer organisation in India. More
importantly, CUTS is now at the cutting edge of the
consumer movement, not only in India but also in other parts
of the world. The organisation focusses its programmes on
three core areas:

Rules-based Trade

Effective Regulation

Good Governance

CUTS, as an advocacy and
research organisation, aims to:
• initiate, undertake and aid
directly or through its
affiliated bodies, schemes for
the furtherance of consumer
and public welfare;
• promote, organise and assist
measures for the availability
of consumer commodities
and services;
• study consumer and public
interest/welfare problems
and evolve remedies,
including those relating to the
environment, healthcare,
general awareness,
empowerment and socioeconomic development;

•
•

•
•
•

CUTS began from a rural
development initiative, a wall
newspaper, Gram Gadar (Village
Revolution). As the organisation’s
mouthpiece, Gram Gadar is
published regularly and reaches
every nook and corner of Rajasthan,
even to the remote villages where
radio is the only medium of
communication. It has been
instrumental in providing a forum for
providing justice to the oppressed
classes at the grassroots.

•

•

•
Consumer sovereignty in the
framework of social justice,
economic equality and
environmental balance, within
and across borders
•

publish studies, periodicals,
reports and other literature
relating to consumer
commodities and services;
undertake, research and
case studies in respect of
consumer commodities and
services public interest/
welfare;
advise and if necessary,
assist government and the
concerned authorities in
framing and enforcing laws
to safeguard the interests of
the consumer and citizen;
and
disseminate knowledge and
information and to educate
the public regarding
consumer and public
interest/welfare problems
and programmes on a
scientific basis.

CUTS’ work for more inclusive policy-making processes
supports its vision of ‘consumer sovereignty’.
Increase people’s participation at various levels of governance
and implementation of policies, laws, and rules
Government agencies are held accountable in the provision of
quality goods, services and technologies in social and utility
sectors
Development of well-functioning markets
Effective competition policy and law regime, welfare maximising
sector regulations, and an enabling investment regime
Create a questioning society through empowering NSAs to
promote transparency and accountability in the system of trade
governance

From a small voluntary group of concerned citizens operating out of a
garage on a zero budget to an international NGO, the journey is
marked with healthy growth. The year 2019 was marked by important
organisational developments within the country and abroad. CUTS’
centres are broadly divided into two distinct categories:

•
•
•
•
•
•

Centre for International Trade, Economics & Environment, Jaipur,
India
Centre for Consumer Action, Research & Training, Jaipur, India
Centre for Human Development, Chittorgarh, India
Centre for Competition, Investment & Economic Regulation, Jaipur,
India
Calcutta Resource Centre, Kolkata, India
Delhi Resource Centre, India

•
•
•
•
•
•

Lusaka, Zambia
Nairobi, Kenya
Accra, Ghana
Hanoi, Vietnam
Geneva, Switzerland
Washington DC, USA

The General Body Meeting was held on October 16, 2020.

The Executive Committee Meeting was held on October 16, 2020 where internal policy matters, progress
made and budget were reviewed.

CUTS has developed
a comprehensive
website with a URL
www.cutsinternational.org. It
has useful links and
hyperlinks leading to
its various
Programme and
Resource Centres
that provide an insight into the individual sub-domains. The main page mirrors the broad outline of the
organisation and its activities. Also, it provides valuable information on the following areas:
• Projects and events;
• Media articles and press releases;
• Current initiatives; and
• Advocacy campaigns.

CUTS library and documentation department
play a vital role in supporting in-house
research work by facilitating access to relevant
information sources.

CUTS library has an extensive collection of
books, journals, research reports, working
papers, monographs, briefing papers and
pamphlets in the fields of economics,
economic development, foreign direct
investment (FDI), competition, poverty, industry,
international trade, trade and development,
trade and environment, energy, agriculture,
law, consumerism, etc. It subscribes to 22
journals/magazines and more than 10
newspapers. It also contains wide collection of
CDs/audio-videos/photographs.

This unit has a database, which is a collection of
international, national and grassroots level
organisations including intergovernmental
organisations, governmental organisations and
nongovernmental organisations (NGOs). It contains
Postal Mailing Lists (ML), Electronic List (EL), and
Visiting Cards. Information Unit is responsible for
providing the mailing list(s) to the dispatch section in
label format.

Considerable investments were made on information
technology and office equipment. New books were
added to the library. The number of computers
increased from 45 to 68 and some of the existing
computers were upgraded for compatibility. Heavyduty centralised printers were installed. Centralised
network and Internet connectivity were provided. Highend electronic gadgets like routers at all the three
offices at Jaipur to control the Internet bandwidth and
fight spam to give users non-stop browsing and
increase the productivity were purchased.

State institutions in many
developing countries have a
significant role in supplying
public goods to consumers.
With an active network of over
950 voluntary organisations
across Rajasthan, India, CUTS

good
governance through
works on

grassroots capacity building,
networking, and awareness
leading to government
engagement to bring
marginalised voices to the
table and ensure accountability
of policy practices.

CUTS also works with a
network of more than 60
research and CSO
partners around the world
toward

rules-based

trade for consumers
across the developing
world to enjoy the
benefits of liberalisation
and integration into the
world economy.

Supply-side dimensions of
many public goods and
services are changing fast,
becoming more like semipublic goods. Therefore,

effective
regulation so that

CUTS works for

consumers can have better
access to quality goods and
services at affordable
prices.

Rules-based Trade

Facilitating Multimodal Connectivity
in the BBIN Sub-region
For the Bangladesh, Bhutan, India, Nepal (BBIN) group of
countries to embark upon large-scale multimodal connectivity
initiatives, they must create an enabling environment for a
well-informed political economy discourse.
In this context, CUTS International, with support from the
United Kingdom’s Foreign, Commonwealth and Development
Office (FCDO) and Asian Development Bank (ADB) as the
knowledge partner, is implementing this project to
understand the conditions and factors responsible for
successful regional/sub-regional/bilateral connectivity
initiatives in Central, South and Southeast Asian countries.

Through a series of global webinars
concerning multimodal connectivity
and transport logistics and briefing
papers, the project created
momentum for sustainable growth
and development by enabling
seamless connectivity in the BBIN
sub-region.
The project also attracted global
organisations working on
connectivity and trade to explore
and enable socio-economic
transformation in the BBIN subregion jointly.

Bringing Mountain
Women Across Borders
CUTS International, with support from the
International Centre for Integrated
Mountain Development (ICIMOD) is
undertaking an explorative study in four
Transboundary Landscapes (TLSs) of the
HKH region. The aim is to understand the
formal and informal trade in the TLSs,
focusing on the nature of women’s
engagement in trade at local, national and
cross-border levels.
The four TLSs within the study’s scope are
Hindu Kush Karakoram Pamir Landscape,
Kailash Sacred Landscape; Kangchenjunga
Landscape; Far East Himalayan Landscape.

Preliminary findings reveal that the challenges
faced by women traders in the mountainous
terrain are sub-optimal infrastructure (physical
and digital), poor access to financial services,
limited production capacity.
Prevailing social norms exclude these women
from having access to productive resources and
decision-making.

Gender Dimensions of Trade
Facilitation
Pursuant to the WTO Ministerial Conference’s
decision in Buenos Aires to make collective
efforts in curbing gender discrimination by
emphasising building gender-inclusive trade
and development policies, CUTS International
has undertaken this project.
With the support of the United Kingdom’s
FCDO, CUTS, along with its country partners in
Bangladesh, Bhutan & Nepal, aims to prepare
cases in favour of gender-inclusive trade
policies to enhance participation of women
from the sub-region in trade and traderelated income-generating activities. The
evidence will be collected from women-led/
managed/owned Micro, Small and Medium
Enterprises (MSMEs) in the BBIN countries.

The project was successful in generating evidence in
favour of gender dimensions of trade in BBIN countries.
The project outputs and webinars contributed to an
informed discourse on good practices and requisites for
women’s engagement in trade.

Convergence between Trade and Industrial Policies in India
CUTS International, with support from the Department for Promotion of Industry & Internal Trade,
Ministry of Commerce and Industry, Government of India, is undertaking this study to recognise that the
absolute clarity on the role of trade and industrial policies and their ability to achieve convergence will be
critical to achieving desired growth and employment in an economy.

The study has pointed out several convergence and divergence areas in India’s trade and industrial
policies and provides some practical solutions implemented by the Ministry of Commerce and Industry
without much alteration in key national policy programmes.

Our recommendation for allowing
shallow-draft vessels in the waterways
stretch between Dhubri (Assam, India)
and Chilmari (Kurigram, Bangladesh)
has been agreed by the Standing
Committee under the Protocol on
Inland Water Trade and Transit
(PIWTT). From January 2020
onwards, Bhutan’s stones are brought
to Dhubri by road, loaded in shallowdraft vessels and taken to
Bahadurabad (Bangladesh) via
Chilmari. This trilateral cooperation
for inclusive cross-border trade is an
outcome of our advocacy engaging
multiple stakeholders.

Trans-boundary Rivers of South Asia
The Transboundary Rivers of South Asia (TROSA) is a five-year
(2016-2021) regional programme supported by the
Government of Sweden. This is being jointly implemented by
Oxfam and its partners in Nepal, India, Bangladesh, and
Myanmar to understand and address challenges related to
trans-boundary rivers, and work together to create conditions
to reduce poverty of communities living in the GangaBrahmaputra-Meghna and the Salween river basins. The goal
of the project is to reduce poverty of marginalised and
vulnerable river basin communities through increased access
to and control over water resources.

A major recommendation to declare
the stretch of waterways between
Sonamura (Tripura, India) and
Daudkandi (Comilla, Bangladesh) as a
designated route for cross border
trade under the PIWTT was achieved
through the signing and adoption of
2nd Addendum to the PIWTT in May
2020. This marks the beginning of the
opening up of Tripura’s waterways to
connect with Bangladesh.

Border Haats: New Dimensions in
Cross-border Trade

The project was able to raise
awareness generation about border
haats and their positive effects among
more than 750 people in India and
Bangladesh. Perceptions on border
haats were collected from more than
600 people in India and Bangladesh.
Potential products that could be
traded through select, sanctioned and
proposed border haats have been
identified.

CUTS International, with the support of the FCDO, UK is
implementing a project entitled ‘Border Haats between India
and Bangladesh as a tool to reduce informal cross-border
trade.’ The project aims to understand the prospects of
establishing border haats as a tool to reduce informal crossborder trade between India and Bangladesh; and analyse its
impact on gender and livelihood.

We have worked to advance the knowledge
base on what these JSIs cover, their history,
and where they stand now. We have
unpacked key issues on how these JSIs
interact with other legal and policy
frameworks, with our research devoted to
topics identified by developing countries and
LDCs as being of particular interest.

WTO New Issues: Development Interests Unpacked
The WTO Umbrella Grant Project on New Issues is devoted to strengthening the capacity of developing
and least-developed country (LDC) delegations in Geneva and in capitals. They determine their level of
engagement, strategy, and approach to the WTO Joint Statement Initiatives (JSI). Our work under this
project is with a consortium of partners, including IISD, BKP Economic Advisors, and InterAnalysis at the
University of Sussex. It is funded by the FCDO under the Trade and Investment Advocacy Fund (TAF2+).

African Exporters Guided on
Complying with EU SPS
Requirements

We developed directories and guidebooks
for MSMEs to better understand the
national and international quality
infrastructures and related services specific
to SPS requirements required to export to
the European market.

We undertook a project titled “Understanding
SPS Requirements for Export”, with funding
support from the Deutsche Gesellschaft für
Internationale Zusammenarbeit (GIZ). The
objective of the project was to support
exporters, particularly Micro, Small and
Medium-sized Enterprises (MSMEs) in eight
Alliance for Product Quality in Africa (AfPQ)
partner countries to meet national and
international SPS requirements and quality
standards.
Focussing on trade between these countries
and the European Union (EU), it developed
directories for understanding national and
international quality infrastructures and related
services specific to SPS requirements.

Options for Africa’s
Digital Agenda
Second phase negotiations of the
African Continental Free Trade
Agreement (AfCFTA) are a unique
opportunity to bring sustainable
development into critical aspects of
continental integration. This includes
e-commerce which, if properly
harnessed, can offer unprecedented
opportunities for Africa and its
people. With funding support from
the Deutsche Gesellschaft für
Internationale Zusammenarbeit (GIZ),
CUTS’ project “E-Commerce and
African Regional Integration” worked
to ensure that African stakeholders,
policymakers and trade negotiators
know suitable policy options in this
regard.

“

We provided African policymakers and
negotiators with an AfCFTA-specific set of policy
options and avenues for harnessing the
sustainable development potential of ecommerce in their continental integration.

”

Keeping pace with
trade developments
in Geneva
For several years, this initiative has
enabled LDC and Smaller
Developing Country WTO delegates
to take advantage of international
trade for their development. This
year, the initiative focussed on
supporting delegates to be betterinformed participants in WTO
discussions on selected issues,
including those related to COVID-19
impacts and their preparations for
the 12th WTO Ministerial
Conference in June 2020. This
initiative is undertaken with funding
support from the Swedish Ministry
of Foreign Affairs.

“

Our publications, seminars and regional forums
continued to be privileged go-to resources for
Geneva-based WTO delegates from West Africa,
East Africa, Middle East & North Africa (MENA),
and South & Southeast Asia along other developing
countries.

”

South and Southeast Asian delegates
can better leverage WTO’s regular
work and negotiations, particularly in
the run-up to the next ministerial
conference, thanks to regular
feedback from their private sector
back home.

Asian MSMEs Inform their Trade Negotiators’ Geneva Work
This regular forum for WTO delegates from select South and Southeast Asian developing countries
helped them better connect with their national MSMEs. Undertaken with funding support from
AustralianAid, it helped them to better leverage WTO regular work and negotiations and establish lasting
links with private sector players who better understand WTO agreements and procedures and their
stakes therein.

Debt Burden in
Zambia

With the formation of the Debt Alliance, the organisation
managed to raise awareness of the debt situation and its
impacts on the society and people of Zambia.

As Zambia’s debt overhangs,
reaching unsustainable
levels, a coalition of CSOs
‘called CSO Debt Alliance’
has been launched to seek
improved public debt
management in the country
in a well-coordinated
manner. Among notable
organisations in the alliance
include Centre for Trade
Policy Development (CTPD),
CUTS Zambia, NonGovernmental Organisation
coordinating Council
(NGOCC), Jesuits Centre for
Theological Reflection
(JCTR).

Effective Regulation

Economic Policy to Generate Good Jobs in India
In collaboration with Ford Foundation, CUTS International has launched a study to strengthen the
discourse on economic policy that generates 'Good and Better Jobs in India' and makes her growth jobintensive.
The outcome of the project would be knowledge generation through the formulation of alternative, nonbudgetary and non-legislative economic strategies based on evidence from the field that would facilitate
the growth of good and better jobs;
better understanding for policy decisions
amongst influencers on non-legislative
and non-budgetary policy decisions
leading to rapid and sustainable growth
of good and better jobs; and
strengthening communication strategies
by enabling wider acceptance through a
shared approach of communicating the
need for and feasibility of strategies that
facilitate job growth that can lead to
good and better jobs.

Achieving Clean Energy Transition
The objective of the project is to develop medium- and long-term electricity demand scenarios for
Rajasthan based on various scenarios for the integration of renewable energy, energy efficiency and
other low carbon technologies, while also accounting for economic and social development policies to
enable better planning for grid integration of low carbon technologies and reduction in carbon
emissions.
There would be increased awareness amongst key power sector governing institutions and
officials regarding the importance of medium- and long-term electricity demand forecasting;
and improved understanding of challenges and importance of prudent planning to achieve
the clean energy transition.

A research report entitled, Impact of Emobility Transition on Jobs: A Case Study of
Jaipur, Rajasthan' was prepared. 'This report
aims to provide an in-depth understanding
of the need for just transition in the mobility
space. It also highlights the nature and
quantum of job losses due to Electric Vehicles
integration at the city level and the nature of
jobs and skillsets required for an inclusive
and just transition.

Green Growth and Energy Transformation
This study was undertaken with the support of Friedrich Ebert Stiftung (FSE) to explore the nature and
quantum of job losses due to Electric Vehicles integration at a city level and the nature of new jobs and
skills required due to it. This would help inform the pathways to a just transition that is socially,
economically, environmentally, and politically acceptable and viable.

Power Sector Reforms in Rajasthan
The project is primarily focussed on enhancing consumer awareness to
improve the overall Standard of Performance in the electricity
distribution sector in Rajasthan. Shakti Sustainable Energy Foundation is
supporting the project. To achieve the desired goals, multistakeholder
engagement with consumers, consumer organisations, distribution
companies (DISCOMs) and Rajasthan Electricity Regulatory Commission
(RERC) has been envisaged.
The project would develop the mutually beneficial relationship between
consumers, consumer organisations and electricity distribution companies;
enhance consumers' capacity on existing regulatory frameworks and
procedures of grievance redress; and empower consumers and consumer
organisations with platforms to voice their issues, concerns, and opinions.

Enabling Just Transition in India's Power Generation Sector
With the support of the Stichting SED Fund, CUTS is implementing this project to map and institutionalise
the approach of 'just Transition' in clean energy transformation of India's power generation sector to
ensure social, economic and environmental dividends for relevant stakeholders.

There would be enhanced awareness
amongst the State Government and in
particular, the energy sector officials,
with respect to various aspects of just
transition associated with a state-level
clean energy transitsion; and increased
societal readiness of adapting to clean
energy transition by being active
shareholders and not mere
stakeholders of the process.

Competition Assessment of Transport
Sector
CUTS, as an empanelled Institution of the Competition
Commission of India (CCI), was assigned the 'Transport Sector'
for conducting competition assessment. This involves looking at
laws/policies/rules/guidelines etc. from a competition
perspective and flag provisions that could be more restrictive
than needed to achieve its objective
A report will be prepared to contain a competition assessment of
some legislations in the Transport Sector for competition advocacy.

Optimal Regulatory Framework for Taxi Aggregators in India
The objective of the project is to undertake in-depth secondary research on experiences in other
jurisdictions, suggest best practices, and unintended consequences of sub-optimal regulation with
respect to pricing and safety standards. It will help design possible recommendations on alternate better
mechanisms to achieve regulatory objectives.

The project would better understand
unintended consequences of sub-optimal
regulation and enhanced ways to address
concerns towards pricing and safety
standards.

White Paper on Regional
Parliamentary Forum on Energy
Cooperation and Energy Trade
in South Asia
A systematic strategy to create a political economy
discourse to build a positive narrative around CBET
by identifying champions for the cause and bottomup assimilation of stakeholders' concerns. The
establishment of Parliamentary forums can be an
effective instrument in addressing the bottlenecks
related to greater energy cooperation in the region.
IRADe is supporting this project.

There would be a feasible roadmap for
developing a platform where policymakers
can meet and interact with their
counterparts from other South Asian
countries on energy cooperation and trade
issues.

Economic Impact of Judicial Decisions (JudImpact) - II
This study, undertaken with the support of NITI Aayog, aims to undertake an objective assessment of the
unintended economic impact of relevant judicial decisions through rigorous evidence-based analysis.
There would be improved recognising of the
economic impact of select SC and NGT decisions;
enhanced understanding of the methodology to
identify and highlight the economic impact of
judicial decisions; initiation of a building of a
narrative supporting better sensitivity of economic
impacts of judgments by the judiciary; and serve as
useful training inputs for judicial officers' training.

Political Economy Implications of Traffic Diversion from
Roadways to Waterways
The project, undertaken with The World Bank's support, aims to understand technical, economic, and
political economy implications of traffic diversion from the Petrapole-Benapole/Ghojadanga-Bhomra land
route to Tribeni-Kolkata/Haldia ports to the Mongla port in Bangladesh and Tribeni-Kolkata/Haldia ports
further onto Agartala.

Identified a few commodities that could be
diverted from roadways to waterways
Recognised infrastructural, procedural and
regulatory impediments to a modal shift
Created awareness among stakeholders about
alternative waterway routes for India and
Bangladesh trade.

Augmenting the IndoBangladesh Bilateral
Waterway Protocol Route
The project, undertaken with The World Bank's
support, aims to understand commercial,
strategic and political Economic implications
of traffic diversion from roadways to
waterways: Sahibganj-Narayanganj
(Bangladesh) and Sahibganj-Jogighopa
(Assam).

Cyber Security for E-Businesses
CUTS with the support of US Consulate, Kolkata
undertook this project to identify cyber-security
needs of MSMEs based on the understanding of
their usage of digital technology; assess
challenges faced by them; design appropriate
strategies to help them; capacitate them to
effectively use cyber-security tools and showcase
best practices so that they can safely navigate
through cyberspace. The Federation of Indian
Micro and Small & Medium Enterprises (FISME) is
the CUTS knowledge partner in this project.

Identified potential alternative trade
routes among BBIN countries using IndiaBangladesh protocol route DhulianRajsahi-Dhulian.
Established network with the relevant
stakeholders across the region to
understand possibilities of a modal shift
through specific inland waterway routes
connecting BBIN.
Identified practical issues and
impediments to the operationalisation of
Dhulian-Rajsahi Indo-Bangladesh
protocol route.

Created cyber security risk awareness
among Small and Medium Enterprises.

Supporting Women Journalists in Countering Mis/Disinformation
The objective of the project is to create a group of informed women journalists and citizens who would
counter the spread of mis/disinformation and fake news that threatens peace and stability in the IndoPacific region. The project is supported by U.S. Consulate, Kolkata.

A consortium of CUTS
International, East West
Center and South Asian
Women in Media was
created to build a cohort of
women journalists who will
be trained to counter
misinformation.

Cutting Electricity Prices in Ghana
As part of activities to mark World Consumer Rights Day,
CUTS Accra held a Press and Media Encounter with a call
on the government and the Association of Oil Marking
Companies (AOMCs) to reduce fuel for the consumer
because there has been a fall in the crude oil prices
globally coupled with the appreciation of the Ghanaian cedi
against the US dollar. The organisation also urged the
National Petroleum Authority to use the existing provisions
in the NPA Act (Sections 43, 44 and 45) to investigate anticompetitive violations in the downstream petroleum sector.

The organisation was
recognised in the '2020
Global Dairy Platform
Report' for sensitising the
community on consumer
rights, milk quality and
safety in Kenya.

Regulators in Ghana
were sensitised to review
electricity tariffs for all
classes of electricity
consumers to reflect the
current cost of
generation in the
electricity power mix.

Making Dairy Platforms Inclusive in
Kenya
CUTS was introduced to Safe Communities (SACOR) and Safe
Consumers Organization by the Nakuru County Government's
Department of Youth, Gender, Culture, Sports and Social
Services. SACOR is a community-based organisation in
Nakuru County that brings together women, youth, men, and
persons with disabilities on various social and development
matters. Through CUTS advocacy on milk safety and quality,
SACOR was included as a dairy platform member
representing consumers.

The Strategic Partnership ‘Green and Inclusive Energy’
The objective of the initiative ‘Strategic Partnership for Green and Inclusive Energy in Kenya’ is to enhance
demand and access to green energy adoption in Kenya. It is supported by HIVOS (East Africa). The
project research and advocacy materials and outreach action are aimed to catalyse realisation of
people’s energy needs through green and inclusive energy systems that create economic opportunities
for women and men while mitigating effects of climate change.

The report was part of the
contributions of the SP-E
project in terms of evidence
generation for increased
budgetary allocations to
renewable energy. It was an
eye opener on the present
state of county investment
on renewable energy
technologies and the need
for increased investment to
benefit on the renewable
energy options.

Good Governance

Developing a Culture of Sustainable Consumption and
Lifestyle through Organic Production
Looking at the success of phase-I of
the project (2013-2016), the Swedish
Society for Nature Conservation
(SSNC) supported another four years
to implement phase-II entitled,
‘Developing a Culture of Sustainable
Consumption and Lifestyle through
Organic Production and Consumption
in the State of Rajasthan (ProOrganicII)’ from April 01, 2017 to March 31,
2021.
One of the basic ideas of the project
is promoting sustainable
consumption and production, which
are important aspects of sustainable
regime. This is largely consistent with
the environmental and social factors
and education and empowerment of
consumers.
The project is implemented in ten
districts of Rajasthan – Bhilwara,
Chittorgarh, Dausa, Jaipur, Jhalawar,
Jhodhpur, Kota, Pratapgarh, Sawai
Madhopur, Udaipur covering 192
gram panchayats. It was able to
create an enabling environment for sustainable consumption, establish patterns of organic
consumption and a reduce supply-demand gap in organic productivity. CUTS advocacy contributed in
initiating the following changes:

•

As per data, 250 farmers have shifted to organic farming, as a result of project interventions in the
target districts during the phase 2017-20.

•

As announced in 2016 by the Government of Rajasthan regarding setting up of an exclusive corner
of organic vegetables/grains in each mandi (vegetable and grain stock market) is now gaining pace
slowly, which is a resultant of our efforts made by organising organic fairs in targeted ten districts.

•

Three farmers, who were actively involved in the project activities, have been awarded by the
Agriculture Department of Rajasthan for their outstanding work in the area of organic farming.

•

Rajasthan Government announced ‘ Rajasthan Organic Farming Policy 2017.’

•

HRD Ministry, Government of India issued guidelines to setup kitchen gardens in schools to improve
nutrition

•

The Government of India tabled the Pesticide Management Bill, 2020. Awaiting its adoption by the
Parliament.

Green Action Week, Rajasthan Campaign, 2020
The theme of GAW was the ‘Sharing Community’ for the year 2020. It aimed to facilitate awareness
generation about sustainable consumption among consumers of Jaipur city of Rajasthan. The campaign
was specifically targeted at women and youth. Various activities were held in Jaipur city with the
rationale of influencing consumer behaviour in favour of sustainable consumption. The activities were
extended beyond Jaipur to other ten districts of Rajasthan, such as Chittorgarh, Pratapgarh, Bhilwara,
Dausa, Jodhpur, Sawai Madhopur, Kota, Jhalawar, Udaipur and Banswara.
Awareness meetings
were held to strengthen
the six established ewaste bins, establish 100
kitchen gardens,
organise cottage
meetings’ with triggering
sessions, and enhance
the established wall of
kindness (saanjha ki
deewar) and community
library.

The campaign at
various states
increased the
awareness about
sharing community
and the sustainable
pattern of
consumption among
common consumers
of targeted places.

Global Green Action Week, India
CUTS with the support of SSNC, Sweden has
undertaken Green Action Week Fund-India
Campaign 2020. The theme was ‘Sharing
Community’. The objective was to strengthen
consumers with an active role of CSOs for raising
awareness on environmental and other impacts of
consumption and promote sharing community and
sustainable patterns of consumption amongst
consumers, policymakers and other key
stakeholders.

Sustainable Consumption and Production in
India
The major objective of the proposed study is to frame the understanding of
the concept of Sustainable Consumption and Production (SCP) beyond the
SDG 12 and expand it beyond its current environment dimension. The
concept shall be studied taking consideration of its presence in UN
Guidelines for Consumer Protection under the Right to Healthy Environment,
which goes beyond environmental protection and is driven by the views and
rights of the consumers. At the same time, there is also a need to study, if the
global goal of SDG 12 is making the desired progress in India.

SCP will receive its due
attention and
importance amongst
other SDGs through
continuous advocacy
efforts, especially after
the proposed National
Consultation.

Fostering the Adoption of
Sustainable Consumption and Production
The Horti-Green project aims to foster the adoption of Sustainable Consumption and Production (SCP)
practices in the Kenyan horticultural processing industry in order to support the transformation towards
an inclusive green economy which generates growth, creates jobs and reduces poverty.
To achieve this overall objective, the action is specifically aimed at equipping Kenyan Horticultural
Processing MSMEs, eco-entrepreneurs and business service providers with the necessary knowledge
and tools to promote and adopt SCP practices and seize green economy opportunities.
Through sensitisation,
advocacy and community
engagement CUTS was able
to enhance understanding
of different women
segments regarding the
negative impact of
unsustainable consumption
habits and indiscriminate
waste disposal on the
environment and public
health.

Raising Consumer Awareness on Sustainable
Consumption and Waste Reduction
As part of activities to mark Green Action Week (GAW) Campaign 2020, CUTS Accra with support from
Consumers International, has educated market women at Kasoa in the Central Region on innovative
measures to reduce the amount of waste they generate at the markets and at home and improve
sustainable consumption patterns.

The organisation encouraged
the women to be thoughtful
about what they buy and
choose a sustainable option
whenever possible. They should
avoid throwing food away and
reduce the consumption of
plastics, which is one of the
main pollutants of our
environment.

Received a Memento of Appreciation
from the Transport Minister of
Rajasthan, Pratap Singh
Khachariyawas for successfully
conducting road safety activities during
the 31st Road Safety Week.

Making Roads Safer for Road Users
CUTS has undertaken Road Safety Advocacy with the support of the Global Road Safety Partnership. The
objective is to gather support from parliamentarians, media and other stakeholders for the effective
implementation of the Motor Vehicles Amendment Act, 2019 which came into force on September 01,
2019.
The project would also lay emphasis on enhancing road safety in India through advocacy for speedy
rulemaking and effective implementation of road safety laws in India clubbing it with road safety
awareness activities. The second phase of the project has been completed and the third is in progress.

Mobilising Key Stakeholders for
Eliminating Trans-fats from India

The FSSAI issued notification for
the elimination of Trans Fats from
all Foods, Fats and Oils by 2022.

The objective is to empower the consumers to generate public demand
to support 2 percentage limit of Trans Fatty Acids (TFAs) in oils, fats and
all foods, and to support the efforts of Food Safety and Standards
Authority of India (FSSAI) to strengthen TFA related provisions of various
Food Safety and Standards regulations, earliest notification of the same
and promoting effective implementation of the regulations

Every Child has the Right to be Happy, Healthy and Protected
The project is being undertaken with the support of the Ministry of Women and Child Development,
Government of India to reach out to every child in need of care and protection by responding to
emergencies on toll-free number 1098 and advocating services for children in need of help.
Total 454 cases in the year 2020 and 4154 cases have been successfully intervened under the project.

Depositor & Education Awareness Programme
The objective of the pilot programme is to impart education and awareness for the
promotion of depositorís interests and provide safe and secured deposit lessons to
various depositors in five selected districts of Rajasthan. Besides, the programme also
aimed to encourage the public to have a bank account, discourage them from keeping
money in illegal non-bank entities, demystify KYC requirements and provide information
about customer rights as a depositor.

The project would generate mass awareness about safe and un-risky investments

Changing Attitudes towards People
with Disabilities
Social Inclusion project implemented with the support of
Sightsavers (Royal Commonwealth Society for the Blind)
primarily focuses on ensuring the economic empowerment of
persons with disabilities (PwDs) and developing the network of
PwDs at the state as well as district, leading to social inclusion
of all PwDs. The project also intends to engage visually
impaired and other disabled people in mapping sustainable
livelihood. It focuses on bringing about a change in outlook
towards disabled people among all stakeholders including
government thereby developing an enabling environment for
disabled people to avail their rights.

Due to face masks steadily
vanishing from the market due
to COVID-19 pandemic, CUTS
started an initiative led by 14
PwDs. They made masks that
are 100 percent cotton material
and can be reused after home
sterilisation. They distributed
about 30,000 masks to various
government departments,
NGOs, CBOs and poor families
living in rural and slum areas.
The differently-abled women felt
proud to be a part of the mask
mission to keep people safe
from the virus. These women
got work recognition as a
‘corona warriors’ by District
Magistrate for their contribution
in fighting against COVID-19
and also received an
appreciation letter from CEO
NITI Aayog in creating
awareness about COVID-19 and
its implications.

Advocating for
Child Rights in
Rajasthan
This project, undertaken with
the support of Save the
Children, aims to activate and
strengthen Panchayat Level
Child Protection Committees
(PLCPCs) and develop the
child protection workforce at
the block and district level
through competency-based
training for a strong
government system that will
work towards preventing child
labour, migration and monitor
child right issues.
•

Villages were declared
Child Labour Free

•

PLCPCs were made
functional

•

Child labour was reduced

•

Children were enrolled in
schools and linked with
vocational training in
two blocks of Banswara
district

Farmer Producer Organisations
This project has been implemented with the support of
National Bank for Agriculture and Rural Development
(NABARD) to build, promote and nurture Farmer
Producer Organisations (FPOs); support FPOs in terms of
awareness generation, capacity building, technical
support, professional management, market access,
regulatory requirements, etc.

About 1889 small and
marginal farmers in
Chittorgarh and Bhilwara will
get awareness about agrobased products, value addition
and sustainable agriculture
management practices and
their income level improved.

Giving the Poorest Consumers Greater Voice
The purpose of this project is to promote the use of safer and sustainable products among lowincome consumers and in turn improve their health and wellbeing.

The project would result into switching
over to use of improved cook stove, clean
energy and detergent powder for
livelihood development and domestic use;
and an enabling environment created for
end-users through advocacy and
lobbying with government and
institutional stakeholders.

Rural Eye Health Programme
The aim of the project, undertaken with the support of Sightsavers (Royal
Commonwealth Society for Blind), was to raise awareness, facilitate access
of patients to eye camps and hospitals, provide training to health
workers, extend support to base hospitals in planning or conducting
camps, establish linkages with local stakeholders, organise networks and
follow-ups of eye patients.

A total of 972 eye
surgeries was
accomplished and
training was provided to
800 Accredited Social
Health Activists.

Triggering Positive Dialogues on
Key Issues

Food Security Initiative

In October 2020, we launched CUTS Adda, a
dynamic, engaging and informative platform that
offers space
for
discussions
and
deliberations
by experts on
topical issues
and aspires to
be the spot
for collective
thinking and
thought-provoking insights on important issues.

With support from Hivos, the Food Policy
Council launched the Food Security Initiative
spearheaded by CUTS Lusaka and the Lusaka
City Council to
help the
Government of
Zambia shape
policy in the
agricultural
sector. The
initiative was
necessary
because the
country still did
not have a food policy despite having an
agricultural policy.

What Would Happen to a World
without the WTO?

No one should sleep hungry

CUTS initiated a campaign titled ”What Would
Happen to a World without the WTO?”. In April
2020, it issued a statement for
endorsement COVID-19 and a Global Call to the
WTO Members: Pledge for Trade as a Global Public
Good. Through a series of global webinars with
high-level participation and a global pledge, CUTS
raised the ante on the need for the WTO as an
essential public good and an imperative to govern
and promote the multilateral trading system. It has
also published a Discussion Paper.

The Disabled People Organisation (DPO)
promoted by CUTS Centre for Human
Development under Disability Social Inclusion
Programme has launched the Indira Kitchen,
Scheme of Government of Rajasthan in three
different locations, viz Government Hospital, Bus

Stand and Chanderiya Industrial area in
Chittorgarh.
The objective is to provide quality and
nutritious meals to the needy on concessional
rates twice a day. The price of each plate is M20 the state government pays a subsidy of Rs12 per
plate and the remaining M8 is borne by the
customer. The Kitchen was inaugurated by Udai
Lal Anjana, Cabinet Minister, Government of
Rajasthan along with District Collector, Additional
District Magistrate, Commissioner, Municipality,
District Supply Officer on August 20, 2020.
In each plate of food, people will get chapatis,
pulses, vegetables, and pickles. The basic idea
behind the scheme is to ensure that no one sleeps
hungry in the state. Pradeep S Mehta, Secretary
General and Ajit Singh, Secretary of CUTS
International visited one of the canteens on August
26, 2020. They also had the opportunity to meet
DPO members and customers to obtain their
feedback about the kitchen.

India Competition & Regulation
Report 2019
CUTS International and CUTS Institute for
Regulation & Competition (CIRC) organised an
event to launch the “India Competition &
Regulation Report (ICRR) 2019” on the theme
“Digital Economy – Hitting the reset button on
competition and regulatory governance”. The ICRR
is a flagship biennial joint publication of CUTS and
CIRC since 2007.

National Consumer Day, 2020
The theme of the National Consumer Day, 2020
is “New Features of the New Consumer
Protection Act, 2019 and Emerging Challenges”.
To commemorate the occasion, CUTS is
organising a series of talks on CUTS Adda (a
YouTube channel) from December 24, 2020, to
March 15, 2021, i.e. from National Consumer
Day to World Consumer Rights Day.

In this series, the first interesting conversation
was between Pradeep S Mehta, Secretary
General, CUTS International and Urvashi Dev (a
senior journalist). The link to access the interview
is https://youtu.be/ hLpTB2YrCaY . ‘CUTS Adda’ is
an outreach YouTube channel of CUTS
International that intends to cater information
and a fair perspective from experts on issues
that are topical and important.
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Rules-Based Trade
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National Girl Child Day
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Electricity Act (Amendment) Bill 2020: What’s
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International Women Day
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International Day of Persons living with
Disability
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