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Established in 1983-84 as a rural development communication initiative, Consumer Unity & Trust Society
(CUTS) is now at the cutting edge of the consumer movement in India as well as across the globe and has
become a leading Southern voice on trade, regulation and governance. Today, CUTS International, with a
staff of around 150, operates out of:
• Three programme centres in Jaipur (CUTS Centre for International Trade, Economics and Environment,
CUTS Centre for Consumer Action, Research and Training and CUTS Centre for Competition, Investment
and Economic Regulation), one in Chittorgarh (CUTS Centre for Human Development);
• An advocacy centre in New Delhi, and a Centre in Calcutta (focusing on Consumer Safety and Grassroots
Economic Development), India; and
• Four resource centres in Lusaka, Zambia; Nairobi, Kenya; Hanoi, Vietnam, and Geneva, Switzerland
The organisation elects its Board/Executive Committee every fourth year, while the Secretary General
heads the Secretariat. The organisation is accredited by Credibility Alliance and affiliated with the United
Nations Conference on Trade and Development (UNCTAD) and several other inter-governmental and nongovernmental organisations.
CUTS International’s vision is ‘Consumer Sovereignty’ and mission is ‘Consumer Sovereignty in the
Framework of Social Justice, Economic Equality and Environmental Balance, Within and Across Borders’. In
all its work, it follows the method of research-based advocacy and connects the grassroots with the national
and international policy making processes.
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From the Secretary General's Desk

As I reflect on the year 2013-14, I see both –
accomplishments and milestones that CUTS has
achieved, on the one hand, and unfinished work
agenda on the other. In both the situations, I am
convinced of a more intensive and extensive work
to be done not only as far as CUTS is concerned
but also as a solution to the myriad problems that
the world in general and India in particular face.

Economic Regulation and Competition Policy
CUTS Centre for Competition, Investment & Economic Regulation
(CUTS CCIER) implemented an initiative entitled, 'Business
Regulation and Corporate Conduct in India' to explore how business
regulation can balance the dual and often divergent goals of
stimulating investment and entrepreneurship, and promote
responsible business conduct.
'India Competition and Regulation Report' project had been initiated
to assess the importance and effectiveness of regulatory institutions,
awareness among consumers and other stakeholder groups on the
need for and status of regulation, etc. Its fourth biennial report (the
three previous ones pertain to the years 2007, 2009 and 2011) that
maps status of competition across Indian markets and focusses on
four sectors, i.e. Coal, Railways, Private Healthcare and Finance.
This study is an important contribution towards enriching the
available literature in the public domain and encouraging a dialogue
to promote a healthy and competitive environment. It is only through
healthy competition that at times can become competitive and thus
create new jobs and opportunities.
An initiative has been undertaken with support from British High
Commission to take forward the agenda of a National Competition
Policy. It focusses on three sectors: Pharmaceuticals, Electricity &
Agricultural Produce Market Committee reforms to identify the
existing gaps against the touchstone of competition and measure the
benefits of correcting the same on the entire Indian economy.
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Another project implemented was to investigate and analyse the status
of unfair trade practices in India, to highlighted issues and recommend
a way forward to address such issues within the framework of Indian
law.
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CUTS is implementing a project entitled, 'Competition Reforms in
Key Markets for Enhancing Social & Economic Welfare in Developing
Countries' (CREW) to develop and implement a framework/approach
to assess benefit of consumers and producers in two sectors, i.e. Staple
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Food and Passenger Transport in four countries (Ghana, India, The
Philippines and Zambia).
CUTS initiated the second phase of the research study covering few
(not the same) countries which have scrapped their old laws and
adopted new ones.. Volume I resulted the book 'Evolution of
Competition Laws and their Enforcement: A Political Economy
Perspective' published by Routledge in December 2011.
The Centre will be publishing a report entitled 'Consumer Protection
Regimes Around the World' which would contain essays on the state
of consumer protection from about 30 countries. An E-copy of the
report will be released later in 2014.
A dossier on policy-induced competition distortions in India is
regularly produced and has become quite a popular document among
scholars and practitioners with an interest in the subject.
The Centre is in the process of preparing a report entitled 'Competition
Regimes in the World'. The 1st volume covered about 120 countries
around the globe and now the revised report will carry the competition
policy & law/regulatory/consumer protection scenario of 148
countries around the globe.
The Centre with support from Heinrich Boll Stiftung Foundation is
implementing a project entitled 'Critical Dimensions of Indian
Investments in Africa' (IIA) to analyse the impact of Indian
investments in select African countries (Ethiopia, Kenya, Uganda and
Zambia) in agriculture and mining sectors, make use of the nine
principles of the National Voluntary Guidelines on Social,
Environmental and Economic Responsibilities of Business (NVGs)
as well as other applicable rules and regulations.

Trade and Development
CUTS Centre for International Trade, Economics & Environment
(CUTS CITEE) made remarkable progress in implementing various
projects successfully as well as carrying out research and advocacy
programmes with greater commitment.
Small rice farmers in both India and Bangladesh suffer from low
agricultural productivity. Increasing crop productivity is, therefore,
one of the major challenges faced by these farmers. It is in this context,
CUTS undertook the project 'Rice Seeds Trade between India and
Bangladesh'.
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A project entitled, 'National Public Procurement Policy of India' will
evolve a National Procurement Policy of India; increase the level of
awareness among the relevant stakeholder groups; and enable
governmental bodies to react to changes in pertinent macroeconomic
indicators and their implications for public procurement.
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The Centre is implementing a project entitled, 'Climate Change, Food
Security and Trade Linkages in India (FOODSEC) to explore a model
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for analysing food security in India through the interactions of climate
change, economics, politics and trade. It is based on the premise that
a broad but a concrete empirical approach is needed to understand
the conundrums of food security.
Trade Consignment Mapping for Better Regional Connectivity in
South Asia will contribute to the enhancement of intra-regional trade
in South Asia through the achievement of better trade facilitation
measures
Another project 'External Preferential Trade Agreements and the
Indian Economy: An Analysis of Impacts and Counter Measures'
will generate research results on the impacts of three selected external
trade agreements on the Indian economy and use the same for
informed policy decisions.
Development Dimensions of National Foreign Trade Policy of India
project is currently being undertaken with support from the DFID
Knowledge Partnership Programme to direct attention to instruments,
institutions and schemes in the National Foreign Trade Policy which
could be rendered increasingly inclusive with a view to aid
developmental objectives, apart from addressing the growing trade
deficit.
In addition to the above-mentioned research and advocacy
accomplishments, significant capacity building efforts were
undertaken in the field of technology diplomacy. Such training
programmes are supported by the Department of Science and
Technology, Government of India and endeavour to arm government
officials/scientists/technologists at various departments/organisations
with strategic understanding, development of core skills and to create
in depth knowledge of the dynamics involved in technology
diplomacy.
A dossier on Preferential Trade Agreements highlighting the
implications of trading agreements not involving India for Indian
interests is regularly produced.

Consumer Protection and Governance
Consumer protection is inherent in our work. Towards this, CUTS
implemented projects on awareness generation. CUTS Centre for
Consumer Action, Research & Training (CUTS CART) is making
continuous efforts to strengthen the consumer movement with
interventions at multiple levels.
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National Environment Awareness Campaign (NEAC) is the flagship
campaign of the Ministry of Environment & Forests, Government
of India with the objective of creating environmental awareness at
the national level. The Centre has been working as the Regional
Resource Agency for Rajasthan under the NEAC of the Ministry
since 2006.
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A unique project undertaken by the Centre entitled, 'Improving
Service Delivery by Urban Local Government in the City of Jaipur
through Enhanced Civic Engagement' (MyCity II) would improve
the service delivery of urban local government in the Jaipur city
through enhanced civic engagement.
Another milestone project 'Insight Into Indian State (I3S) as web portal
was undertaken to highlight the successful as well as not so successful
practices followed in the selected States in select areas. This will help
policymakers implement relevant policies in the best manner possible.

At the Grassroots
Through sustained advocacy and awareness campaigns,
empowerment of people, particularly women at the grassroots has
been one of the major focus areas of CUTS Centre for Human
Development (CUTS CHD), Chittorgarh, Rajasthan. Continuing with
its efforts to empower women under the overall objective of ensuring
socio-economic development and better livelihood, CHD has
promoted 750 Self Help Groups (SHGs) with the support of National
Bank for Agriculture and Rural Development under SHGs Promotion
and Bank Linkages Project in Chittorgarh and Bhilwara districts of
Rajasthan.
With the goal that 'No person in Chittorgarh district remains
needlessly blind and those with irreversible blindness or low vision
should have the same rights and access to services as their sighted
counterparts' CHD partnered with Sightsavers to implement
Chittorgarh District Community Based Rehabilitation project. The
project is intended to make persons with disabilities' aware of their
rights and responsibilities and to mobilise them into groups so that
they can collectively ensure protection of their rights.
The Centre's work on child rights protection is supported by Save
the Children through a project entitled, 'Stronger Voice to Excluded
Children in Government & NGO Policies and Programmes',
respectively.
The Centre with the support of Ministry of Women & Child
Development, Government of India has implemented a project
entitled, 'Child Line Helpline 1098, Bhilwara' to reach out to every
child in need of care and protection by responding to emergency
calls made on phone number 1098 and advocate service for children
those are inaccessible.
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Overseas Accomplishments
CUTS Hanoi through a project entitled, 'Study on Unfair Trade
Practices in select ASEAN countries' aims at generating and promoting
substantive discussions/dialogues in the Association of Southeast
Asian Nations (ASEAN) on issues related to UTPs.
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A project entitled 'Zambia Economic Advocacy Programme: An
initiative to engage with economic think tanks in areas of research,
advocacy and M&E' is being implemented by CUTS Lusaka to
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strengthen administrative and financial functions; and understand
the impact of sugar pricing on the producer and consumer welfare
and use the findings for awareness generation and advocacy.
CUTS International Geneva and CUTS Nairobi with substantive
support from other partner organisations in the EAC region
implemented a project entitled “Promoting Agriculture-Climate-Trade
linkages in the East African Community” (PACT EAC). The project
seeks to assist EAC stakeholders in better understanding and dealing
with the critical challenges of climate change, food security and
effective participation in the multilateral trading system.

CUTS@30
To mark its 30th Anniversary, in 2013-14, CUTS International
organised a series of lectures around the world, engaging eminent
scholars and practitioners with the topics of its interest and work on
Trade, Regulations and Governance.
This Lecture Series examined whether the resources are adequate in
meeting contemporary and emerging development challenges; is
political will lacking and why it may be so and what are the macromicro gaps in addressing development challenges and how they may
be bridged. The content of this volume not only covered the views
and concerns of non-state actors on contemporary issues in
development discourse but also, and more importantly, it provides a
much needed direction to strengthen the state and civil society
relationship through historical evidence, and not just views.
Furthermore, one of the aims of this Lecture Series was to shape the
organisation's future interventions in promoting inclusive growth
within and across borders. It helped the organisation in articulating
its Vision for the next 25 years. These lectures have been put together
in this publication under the title 'Better Governance for Inclusive
Growth'.
I am extremely grateful to all the partner organisations, funding
agencies, individuals and institutions, experts and academia,
government departments and private groups for their continued
support and good wishes. Equally important have been the efforts of
CUTS staff who collectively contributed immensely towards making
CUTS an internationally recognised organisation. I hope they will
continue to support us in our future endeavours.
Jaipur
August 2014
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Pradeep S Mehta
Secretary General
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About CUTS
CUTS was established in 1983 as a small group of concerned citizens.
Since then it has been working towards bridging the gap between the
people at the grassroots and the international policymaking
community. Today, it is a leading consumer organisation in India.
More importantly, CUTS is now at the cutting edge of the consumer
movement, not only in India but also in other parts of the world. The
organisation focuses its programmes on the following areas:
• Trade
• Regulation
• Governance

Historical Perspective
CUTS began from a rural development initiative, a wall newspaper,
Gram Gadar (Village Revolution). As the organisation’s mouthpiece,
Gram Gadar is published regularly and reaches every nook and corner
of Rajasthan, even to the remote villages where radio is the only
medium of communication. It has been instrumental in providing a
forum for providing justice to the oppressed classes at the grassroots.

Objectives
CUTS, as an advocacy and research organisation, aims:
• to initiate, undertake and aid directly or through its affiliated
bodies, schemes for the furtherance of consumer and public
welfare, including those relating to environment, healthcare,
general awareness, empowerment and socio-economic
development;
• to promote, organise and assist measures for the availability of
consumer commodities and services, including those relating to
environment, healthcare, general awareness, empowerment and
socio-economic development;
• to study consumer and public interest/welfare problems and evolve
remedies, including those relating to environment, healthcare,
general awareness, empowerment and socio-economic
development;
• to publish studies, periodicals, reports and other literature relating
to consumer commodities and services, including those relating
to environment, healthcare, general awareness, empowerment and
socio-economic development;
• to undertake, research and case studies in respect of consumer
commodities and services public interest/welfare, including those
relating to environment, healthcare, general awareness,
empowerment and socio-economic development;
• to advise and if necessary, assist government and the concerned
authorities in framing and enforcing laws to safeguard the interests
of the consumer and citizen, including those relating to
environment, healthcare, general awareness, empowerment and
socio-economic development; and
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• to disseminate knowledge and information and to educate the
public regarding consumer and public interest/welfare problems
and programmes on a scientific basis, including those relating to
environment, healthcare, general awareness, empowerment and
economic development.

Rajeev D Mathur
Executive Director

Vision Statement
‘Consumer sovereignty’

Abhishek Kumar
Associate Director
and Executive
Assistant to
Secretary General

Mission Statement
‘Consumer sovereignty in the framework of social justice, economic
equality and environmental balance, within and across borders’

Organisational Development

Rijit Sengupta
Associate Director,
CUTS International
and Regional
Director, Africa

From a small voluntary group of concerned citizens operating out of
a garage on a zero budget to an international NGO, the journey is
marked with healthy growth. The year 2013-14 was marked by
important organisational developments within the country and
abroad. CUTS’ centres are broadly divided into two distinct
categories:
• Programme Centres; and
• Resource Centres.

Kshitiz Sharma
Assistant Director

Organisational Structure
General Body
(Meets once a year and receives the annual report and audited accounts,
elects the executive every fourth year and approves broad policy directions)

Executive Committee
(The 13 members meet at least twice a year, take policy decisions, approve budgets, etc.)

Secretary General
(Appointed by the Executive Committee as the chief executive officer of the organisation, receives
instructions from the board, implements all programmes and oversees administration)

Executive Director/Dy. Executive Director

Human Resource

A
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CART

Finance & Accounts
& Administration Department
CITEE

CHD

Information Technology
& Website
C-CIER

CRC

DRC

Editorial & Publication

ARCs

HRC

GRC
Director/
Dy. Director

(Lusaka, Nairobi &
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Head/Deputy Head

Head/Deputy Head

Co-ordinator

Head/Deputy Head

Adviser

Adviser

ACCRA)

Director

Co-ordinators

Policy Analysts/
Researchers/Fellows

Field Officers

Policy Analysts/
Researchers/Fellows

Programme Officers

Coordinator

Researchers

Staff Assts

Staff Assts

Researchers/
Programme Officers

Programme Officers
Programme Officers

Field Staff

Programme Officers

Staff Assts
Staff Assts
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Staff Assts

Researchers
Staff Assts

Staff Assts

Staff Assts

Programme Centres
• Centre for International Trade, Economics & Environment
(CITEE), Jaipur, India
• Centre for Consumer Action, Research & Training (CART),
Jaipur, India
• Centre for Human Development (CHD), Chittorgarh, India
• Centre for Competition, Investment & Economic Regulation
(CCIER), Jaipur, India
• Calcutta Resource Centre (CRC), Calcutta, India

Resource Centres
•
•
•
•
•
•

G C Jain
Associate Director
(Finance &
Administration)

L N Sharma
Senior Accounts
Officer

Delhi Resource Centre (DRC), New Delhi, India
CUTS Lusaka, Zambia
CUTS Nairobi, Kenya
CUTS Accra, Ghana
CUTS Hanoi, Vietnam
CUTS Geneva, Switzerland

Sudhir Kumar
Accounts Officer

Meeting of the General Body
The General Body and Executive Committee Meeting was held on
October 09, 2013 in which the Annual Report and audited accounts
were presented.

Manish Pareek
Accounts Officer

Executive Committee Meeting
Meeting of the Executive Committee was held on March 14, 2014
where internal policy matters, progress made and budget were
reviewed.

Lokesh Sharma
Assistant Accounts

Human Resource Development
During the year, Abhishek Kumar, Garima Shrivastava, Lokesh
Sharma, Sheetal Maheshwari, Mahendra Kr. Rao, Amol Kulkarni,
Jyoti Katiyar, Mamta Nayak, Mary Sabina Peters, Neha Tomar
Aparna Sharma, Akshat Mishra, Arundhuti Biswas, Chenai Chido
Mukumba, Khushboo Khullar, Nilanjan Banik, Prashant Sharma,
Venugopal Ravindran, Veena Vidhyadharan and Reema Chakravarty
joined CUTS at Jaipur. Kamal Kr. Dhakar and Geeta Malaker joined
CUTS Centre for Human Development and Mwatitha Mwaba and
Rizwan Quereshi joined Bhilwara Office. Anirudh Pal and Gaurab
Sen joined CUTS Calcutta Resource Centre. Nathan Sologny joined
CUTS Geneva; Martha Getachew Bekele joined CUTS Nairobi;
Cornelius Dube, Faith Pepala Mwamba, Annie Mwamazi Siame and
Joseph Abraham joined CUTS Lusaka; and Appiah Adomako, Steve
Yebaoh and Leonard O’ Ugbajah joined CUTS Accra respectively.

S K Soni
Administrative Officer

Manju Kureel
HR Coordinator
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CUTS Website
CUTS has developed a comprehensive website with an URL
www.cuts-international.org. It has useful links and hyperlinks leading
to its various Programme and Resource Centres that provide an insight
into the individual sub-domains. Main page mirrors the broad outline
about the organisation and its activities. In addition, it provides
valuable information on the following areas:

R
E
P
O
R
T
2013-14

9

Meenu Rajoriya
HR Assistant

•
•
•
•

Projects and events;
Media articles and press releases;
Current initiatives; and
Advocacy campaigns.

CUTS Library and Documentation Department
CUTS library and documentation department plays a vital role in
supporting in-house research work by facilitating access to relevant
information sources.

Sheetal
Maheshwari
HR Assistant

The Library

Mukesh Tyagi
DTP Officer

CUTS library has an extensive collection of books, journals, research
reports, working papers, monographs, briefing papers and pamphlets
in the fields of economics, economic development, foreign direct
investment (FDI), competition, poverty, industry, international trade,
trade and development, trade and environment, energy, agriculture,
law, consumerism etc. It subscribes 22 journals/magazines and more
than 10 newspapers. It also contains wide collection of CDs/audiovideos/photographs.

Information Unit

Rajkumar Trivedi
Assistant
DTP Officer

Madhuri Vasnani
Publications Officer

This unit has a database, which is a collection of international,
national and grassroots level organisations including intergovernmental organisations, governmental organisations and nongovernmental organisations (NGOs). It contains Postal Mailing Lists
(ML), Electronic List (EL), and Visiting Cards. Information Unit is
responsible for providing mailing list(s) to the dispatch section in
label format.

Infrastructural Development

Garima Shrivastava
Coordinator

Sweepthish Jayan
IT Officer
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Yamini Kumawat
Web Designer

R
E
P
O
R
T
2013-14

10

Considerable investments were made on information technology and
office equipments. New books were added to the library. The number
of computers increased from 45 to 68 and some of the existing
computers were upgraded for compatibility. Heavy duty centralised
printers were installed. Centralised Network and Internet connectivity
was provided. High-end electronic gadgets like routers at all the three
offices at Jaipur to control the Internet bandwidth and fight spam in
order to give users non-stop browsing and increase the productivity,
were purchased.
Executive Committee Members
1. M L Mehta, President
2. Pradeep S Mehta, Secretary General
3. Ajit Singh, Secretary cum Treasurer
4. Ganga R Singh, Member
5. Asha Bhatnagar, Member
6. V V Singh, Member
7. K B Singh, Member
8. Kishore Rungta, Member
9. Surendra Singh Bhandari, Member

Slab of gross monthly
salary (in Rs. plus
benefits paid to staff

Male staff

Female staff

Total staff

< 5000

10

4

14

5001 - 10000

24

09

33

10001 - 25000

32

16

48

25001 - 50000

24

17

41

> 50000

13

03

16

Total

103

49

152

Vikram Singh
Rathore
Assistant
Documentation
Officer

Dharmendra Singh
Rawat
Documentation
Assistant

Sudarshan Jain
Finance Assistant

Remuneration/honorarium is only provided to Pradeep S Mehta, Secretary
General, CUTS and Ajit Singh, Secretary cum Treasurer
Soubhag Singh
Office Assistant

Anup Hazra
Office Assistant
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Major Highlights of the Year 2013-14
Striving towards new challenges and new thinking, CUTS focused its core functional areas during
the year 2013-14. Some of the major activities are listed below:

Programmes & Events
2013

Major Events and Activities

New New Delhi,
India, April 26, 2013

A panel discussion and release of the book: ‘Growth & Equity: Essays in
Honour of Pradeep Mehta’ by Kamal Nath, Hon’ble Union Minister for
Urban Development, Government of India and Dr C. Rangarajan,
Chairman, Economic Advisory Council to the Prime Minister of India

Accra, Ghana,
August 26, 2013

The eighth lecture (30th Anniversary Lecture series) was delivered by Hanna
S Tetteh, Minister of Foreign Affairs and Regional Integration, Ghana on the
topic “Regional Integration as a Tool for Poverty Reduction in West Africa”.
This lecture also marked the inauguration of CUTS Centre in Accra

Geneva, Switzerland, Book Launch - Réflexions depuis la ligne de front: Les négociateurs des
October 02, 2013
pays en développement à l’OMC
Inte Goa, India
October 04-05, 2013

Inter-state Regulators Forum on Promoting a discourse on Business
Responsibility in Pharmaceutical & Private Healthcare

Geneva, Switzerland,
October 01, 2013

Innovation as a Growth Strategy for the Global South

New Delhi, India,
3rd Biennial International Conference on “Competition Reforms: Emerging
November 18-19, 2013 Challenges in a Globalising World”
Accra, Ghana,
December 04, 2013

World Competition Day in Ghana Are Businesses and Consumers Losing
out due to the Absence of a Competition Regime?

Dhaka, Bangladesh,
December 22, 2013

International Conference: Addressing Barriers to Rice Seeds Trade between
India and Bangladesh

2014

Major Events and Activities

Chennai, India,
January 31, 2014

Seminar on Competition Reforms in Indian Electricity Sector

Mumbai, India,
January 20, 2014

Seminar on Competition Reforms in Pharmaceutical Sector in India

New Delhi, India,
February 18, 2014

National Seminar on Need for National Competition Policy for India: How
to Overcome Challenges?

New Delhi,
March 23, 2014

The Role of UNCTAD in the Post Bali Agenda

New Delhi,
March 07, 2014

National Consultation Meeting Need for a Public Procurement Policy of India

A
N
N
U
A
L
R
E
P
O
R
T
2013-14

13

Research & Publications
• What Will East Africans Eat in 2040? Who will produce the Food
and How? – a research report explores the existing dilemma in
realising sustainable food security in the East African Community
(EAC). It analyses whether the EAC has positioned itself to attain
sustainable agricultural production and food security for its
population, given the enormous challenges and uncertainties lying
ahead.
• A Monograph entitled, ‘Stronger Voice to the Excluded Children:
Stories we have lived and learned about child rights development’
has been published with the objective to advocate for protection
of child rights and inclusion of children, is an attempt to capture
the key learning from the intervention for dissemination to a wider
audience. The book encapsulates successful efforts made by CUTS
and community (especially) in villages of Chittorgarh district of
Rajasthan to fight against exclusion.
• The overall objective of this study entitled, ‘Understanding the
Impact of the Removal of Fuel Subsidies on the Zambian Economy:
A Case Study of Lusaka and Western Provinces is to contribute to
a deeper understanding of the nature and dynamism of the fuel
subsidy removal on the Zambian economy (carried out in early
2013). This publication is expected to inform state and none-state
actors on the issue and provide some thoughts on the possible
way forward. This study seeks to evaluate the welfare implications
of the fuel subsidy reform implemented in Zambia by assessing
the impact of the fuel subsidy removal on key sectors of the
economy.
• Two Policy Options Note entitled, ‘The new Land Acquisition
Act comes into force’ and ‘Rethinking the Role of Planning
Commission of India’ have been published.
• Competition and Regulation in India, 2013 is the fourth biennial
report (2007, 2009 and 2011) that maps status of competition
across Indian markets and focusses on four sectors, i.e. Coal,
Railways, Private Healthcare and Finance apart from cross-sectoral
issues such as Regulatory Independence and Regulatory Conflicts.
This study is an important contribution towards enriching the
available literature in the public domain and encouraging a dialogue
to promote a healthy and competitive environment as evolving an
appropriate regulatory culture is always a learning curve.
• Should Competition Policy and Law be Blind to Equity? The Great
Debate is an attempt to present collection of views of competition
practitioners and others from across the globe on linkages between
growth and equity. The methodically reasoned opinions came in
the form of debate on the issue of growth and equity and role of
competition authorities, which happened over an e-discussion group
‘CompetitionOnlineForum’ hosted by CUTS International in 2013.
• WTO Plurilateral Agreement on Government Procurement: Market
Access Opportunities & Challenges for India has addressed
important questions on the basis of a robust analysis of
opportunities and challenges provided in the WTO GPA
Agreement.
• Reforming Non-Tariff Barriers: Case for a Participatory Approach
in South Asia brushes aside the on-going debates on definition,
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classifications and other technical details of non-tariff barriers
(NTBs).
• Potential for Trade in Seeds between India and Other SAARC
Countries explores potential for trade in seeds. It identifies nine
important seeds that are directly or indirectly related to food security
and livelihood in the region. These include vegetables, fruits, oil,
maize, wheat, rice, barley, grain sorghum and buckwheat.

Representations
Date & Venue

Event

Participants

Dhaka,
Bangladesh, June
08-09, 2013

An international conference on ‘Social Accountability in
Practice: Lessons, Challenges and Way Forward’ organised
by Manusher Jonno Foundation. He made a presentation in
the first technical session on ‘Creating better Access to Basic
Services through Social Accountability: Approaches and Tools’

Amar Deep Singh

Turkey, June,
04-07, 2013

16th Conference of the European Roundtable on Sustainable
Consumption and Production (ERSCP) and 7th Conference
of the Environmental Management for Sustainable Universities
(EMSU)

Archana Jatkar

Nairobi, Kenya,
July 24, 2013

A workshop on Energy Scenario Planning organised by the
Institute of Economic Affairs

Susanne Rabisch

Khon Kaen,
Thailand, July
11-12, 2013

Mekong Forum 2013 on ‘Towards More Inclusive and
Equitable Growth in the GMS’

Pham Thi Que Anh

Sri Lanka,
Colombo,
September 02-04,
2013

6th South Asia Economic Summit on the theme, ‘Towards a
stronger, dynamic and inclusive South Asia’ organised by
Institute of Policy Studies. He chaired a panel on the Road to
Bali Ministerial of the WTO and spoke on the role of competition
and regulatory policies in a panel on private sector development

Pradeep S Mehta

Lusaka, Zambia,
August 23, 2013

Spoke in the Public Discussion on COMESA Competition
Commission (CCC) Regulations organised by the CCC,
Competition and Consumer Protection Commission and Law
Association of Zambia

Pradeep S Mehta

New Delhi,
India, November
11, 2013

An Expert Group on CSR meeting. He also spoke at a
UNCTAD CSR Roundtable

Rijit Sengupta

Bhopal, Madhya
Pradesh,
November
08-09, 2013

National Conference of the Non-Judicial Members of the State
Consumer Disputes Redressal Commission as a resource
person to facilitate a session on ‘Recent Trends in Consumer
Rights and Unfair Trade Practices’

George Cheriyan

New Delhi,
India, November
20-21, 2013

3rd BRICS International Competition Conference on the
theme “Competition Enforcement in BRICS Countries: Issues
and Challenges”. He presented a paper and delivered a
presentation on ‘Competition Culture: The Key to Successful
Competition Regime’

Pradeep S Mehta
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CUTS Centre for International Trade, Economics
& Environment (CITEE)
CUTS CITEE was established in 1996 with a vision to emerge as a
Global Research and Advocacy Institution on the issues relating to
multilateral trade, regional economic integration and sustainable
development. The organisations philosophy is Liberalisation Yes, but
with Safety Nets. In the early 1990s, when the Uruguay Round of
the General Agreement on Tariffs and Trade (GATT) was at its peak,
CUTS realised to get involved in economics and trade related issues
(including regulatory issues such as competition policy and
investment).
The Mission of CITEE is “Pursuing economic equity and social justice
within and across borders by persuading governments and
empowering people”.
The governing objective of the Centre is to enable and empower
representatives of the civil society, from developing countries in
particular, to articulate and advocate the relevant issues at the
appropriate forums and to create inquisitive culture through
empowerment of civil society representatives to ensure transparency
and accountability in the system. Simultaneously, the Centre also
encourages equity between and among the developed and developing
countries through network-based research and advocacy on emerging
and prevalent issues.
CITEE aims to achieve its mission and objectives through three interlinked action oriented utilities: Research, Advocacy and Networking
(RAN approach). Developmental issues and capacity building of civil
society organisations (CSOs) and other stakeholders, particularly from
developing and least developed countries (LDCs), is cross-cutting. It
is regarded as a key research and advocacy group working on issues
of trade and development, which are of interest to developing
countries. CITEE meticulously manoeuvers with other CUTS centres
to reinforce upward and downward linkages on critical trade and
economic policy issues between policymakers and civil society.

Bipul Chatterjee
Deputy Executive
Director & Head,
CITEE

Archana Jatkar
Coordinator &
Deputy Head

Suresh P Singh
Policy Analyst

Simi T Balakrishnan
Assistant
Policy Analyst &
Researcher

Joseph George
Policy Analyst

P C Jena
Assistant Policy
Analyst
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Manbar Khadka
Assistant Policy
Analyst
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Research Assistant
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International Advisory Board
Veena Vidyadharan
Policy Analyst

Chairman

T N Srinivasan
Yong Pung How Chair Professor, Lee Kuan Yew School
of Public Policy, National University of Singapore

Members

Jagdish Bhagwati, Professor, Economics and Political
Science, Columbia University, New York, US
L. Alan Winters, Professor of Economics, University
of Sussex, UK

Saurabh Kumar
Policy Analyst

Ann Weston, Director, Special Initiatives, Division,
International Development Research, Centre (IDRC),
Ottawa, Canada
Ram Kumar Jha
Policy Analyst

M. Supperamaniam, Adviser, Federation of
Malaysian Manfactures, Kuala Lumpur
Jean-Pierre Lehmann, Professor, International
Political Economy and Founding Director of Evian
Group at IMD Lausanne

Chenai Chido
Mukumba
Assistant Policy
Analyst

Dianna Tussie, Senior Research Fellow, Latin
American School of Social Sciences (FLACSO),
Buenos Aires, Argentina
Dominique Njinkeu, Executive Director, Layers
Economists Against Poverty (ILEAP), Canada

Khushboo Khullar
Research Associate

Veena Jha, Visiting Professor, Institute of Advanced
Studies, University of Warwick and Fellow,
International Development Research Centre (IDRC)
Ujal Singh Bhatia, Indian Ambassador and Permanent
Representative to the WTO (2004-2010) New Delhi,
India

Aparna Sharma
Research Assistant

Pradeep S. Mehta, Secretary General,
CUTS International
Akshat Mishra
Research Assistant

Programme Areas
• WTO Issues
• Regional Economic Cooperation
• Development Issues
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Venugopal
Ravindran
Research Assistant
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Projects
Addressing Barriers to Rice Seeds Trade Between India and
Bangladesh (RISTE)
CUTS is implementing this project (starting from January 2013 to
March 2015) to address trade and trade-related regulatory challenges
in cross-border rice seeds trade between India and Bangladesh. The
objectives of the project are to understand factors that derive demand
and flow (production, marketing and use) of HYV rice seeds in eastern

Indian states and Bangladesh; to identify varieties with bilateral trade
potential; understanding systematic enabling factors and challenges
(institutions, laws, policies, regulations and practices) to bilateral
knowledge-sharing and trade of seeds between India and Bangladesh
particularly on HYV rice seeds; and to facilitate formalisation and
expansion of bilateral trade and knowledge-sharing on HYV rice
seeds varieties between India and Bangladesh. The project is supported
by Bill and Melinda Gates Foundation. The Project is being
implemented in four eastern states of India (Bihar, Jharkhand, Odisha
and West Bengal) and in Bangladesh.

Reena Purohit
Assistant
Programme Officer

Renu Beniwal
Assistant
Programme Officer

Advocacy & Networking
• A Project Launch Meeting was organised at Kolkata on April
19, 2013. The main objective of the meeting was to ensure that
members of the project team, Project Advisory Committee and
other experts including key participants/informants and project
partners are on to the same footing/page as far as project activities,
outputs and outcomes are concerned. Additionally, it is also for
validation of activities, outputs and outcomes; and discussion on
activities, outputs and desired/expected outcomes.
• State/country level workshops were held in November 2013 at
each of the four Eastern Indian State partner (Bihar, Odisha,
Jharkhand and West Bengal) and in Bangladesh. These workshops
were held so as to disseminate the state level findings of the project
desk and field research undertaken by each partner.
• A one-day International Conference on ‘Addressing Barriers to
Rice Seeds Trade Between India and Bangladesh’ was held at
Dhaka, Bangladesh on December 22, 2013. The purpose was to
present the findings of the Project. The conference aimed at
developing an enabling environment to promote seeds and trade
and knowledge-sharing on high yielding varieties rice seeds trade
between India and Bangladesh.

Arundhuti Biswas
Assistant
Programme Officer
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International Conference at Dhaka, Bangladesh on December 22, 2013

Research & Publications
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Briefing Papers
Rice Seeds Availability in India and Bangladesh Farmers Perspective
This Briefing Paper presents the perspective of farmers and their
preferences in Bangladesh and India with regard to availability and
accessibility of rice seeds. The paper reveals that lack of availability
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of good quality rice seeds at the local level is inducing farmers to opt
for seeds informally traded between Bangladesh and India. What is
more, farmers in India find some of the Bangladeshi variety seeds
more suitable and adaptable to local conditions. This also holds true
for farmers in Bangladesh.
Opportunities and Challenges in Rice Seeds Trade between India
and Bangladesh
This paper focusses on understanding the potential benefits which
rice seeds trade between India and Bangladesh can bring in order to
address challenges of availability and accessibility of quality rice seeds
by increasing the supply in both the countries.
Rice Seed Production and Use in Bangladesh and India Need for
Bilateral Cooperation
Farmers in Bangladesh and India rely more on their own resources
(farmers saved seed) and also informal flow of seeds between the
two countries. Given the situation, this paper explores why trade in
MV rice seed does not exist despite some compelling factors. This
paper suggests that to improve the situation, rice research institutions
in the two countries should collaborate in development of MV rice
seeds and its use.
Discussion Paper
Harmonisation of Seed Certification Processes in Bangladesh and
India
The paper seeks to analyse and understand factors that support or
hinder harmonisation of seed certification processes between India
and Bangladesh. The analysis, however, is confined to variety rice
seed. It provides theoretical background to seed certification and
analyses similarities and dissimilarities in seed standards and
certifications in the two countries.
Consolidated Report
Rice Seeds: A Study of Availability and Accessibility in Bangladesh
and India
This consolidated report examines the issues relating to the availability
and accessibility of High Yielding Variety (HYV) rice seeds in
Bangladesh and India. It highlights the salient features and supply
chain mechanism in the rice seeds flow map in four Eastern Indian
states (Bihar, Jharkhand, Odisha and West Bengal) and Bangladesh.
The report also explores the constraints in getting quality rice seeds
at right time and on affordable prices.
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Monograph
Dynamics of Rice Seeds Trade Need for Cooperation between India
and Bangladesh
This report introduces the issues relating to the importance of quality
rice seeds and compare rice yields in both Bangladesh and India. It
highlights the importance of quality rice seeds in raising yields. It
also shed light on factors influencing rice production and yields and
deals with seed policy regimes and regulations in the two countries.
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Potential for Trade in Seeds between India and Other SAARC
Countries
This report explores potential for trade in seeds. It identifies nine
important seeds (vegetables, fruits, oil, maize, wheat, rice, barley,
grain sorghum and buckwheat) that are directly or indirectly related
to food security and livelihood in the region.

Sustainable Development Investment Portfolio: Promoting Water,
Food and Energy Security in South Asia (SDIP)
Department of Foreign Affairs and Trade (DFAT), Government of
Australia, has developed a regional programme for South AsiaSustainable Development Investment Portfolio (SDIP) with the goal
to strengthen trans-boundary cooperation to promote more inclusive,
accelerated and resilient economic growth. The programme objective
is to reduce the trans-boundary barriers to economic growth and
trade that cannot be addressed solely at country level. CUTS being a
portfolio partner will act as facilitator and work towards enhancing
the value of SDIP by linking its interventions with key actors (other
partner organisations) and stakeholders from micro to meso level
through local and regional networks. The project will be implemented
for 12 years in three phases of four years each. CUTS will be
implementing the first phase of this investment portfolio from October
2013 to October 2016.
Advocacy & Networking
• CUTS, as a partner organisation, joined the project Inception
workshop organised by DFAT, Government of Australia, at
Canberra on February 24-26, 2014. The main objectives of this
workshop were to develop a shared understanding of the
Sustainable Development Investment Portfolio (SDIP) vision and
practice of the portfolio approach, including what success will
look like and fit within the South Asia Regional Programme;
confirm approach to monitoring and evaluation at the portfolio
level development impact, development outcomes, and
organisational outcomes; elaborate and validate an initial
snapshot of the development landscape for the SDIP impact areas
across the Himalayan river basins of South Asia, and where
portfolio partners fit within this framework’ consolidate the
administration of the SDIP, particularly the role of DFAT; and
provide an opportunity for SDIP partners to use the open spaces
tool to raise and address outstanding issues or questions.
• An inception workshop was organised at Kathmandu with the
eight strategic partners on May 15-16, 2014. The objectives of
the workshop were to develop a shared understanding of SDIP
objectives, preconditions and domains of change among the
strategic partners; know each partner and its developmental
approach; build understanding on partnership approach; and
discuss CUTS activity plan with strategic partners.
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Research & Publications
Discussion Paper
Sustainable Development in South Asia: Need for Cooperation in
Food-Water-Energy Security
This discussion paper explains the concept of sustainable development
in the existing sectors of food, water and energy in South Asia, by
highlighting the intimate level of inter-connectedness between these
systems. It tries to highlight the pertinence of Regional Cooperation
in these areas as one of the major solutions for resolving on-going
disputes and misunderstandings that have been degrading the shared
growth potentialities of the region.

Climate Change, Food Security and Trade Linkages in India
(FOODSEC)
This project aims to explore a model for analysing food security in
India through the interactions of climate change, economics, politics
and trade. It is based on the premise that a broad but a concrete
empirical approach is needed to understand the mechanisms of food
security i.e. an institutional approach addressing how various kinds
of food production and distribution institutions operate and interact
to produce a combination of entitlements that can ensure household
food security. The project is supported by the Research Council of
Norway through its INDNOR programme, with funding from the
Norwegian Ministry of Foreign Affairs.
Advocacy & Networking
• To advance the activities of the project, a workshop was held at
New Delhi, on March 11, 2014, where the Embassy was
represented by Hvard Hugs, Counsellor for Energy and Climate
Change. The major objective of the workshop was to discuss and
explore possible effects of climate change on agricultural
production in India and to understand effects of changes in food
entitlements on household food security.

Development Dimensions of National Foreign Trade Policy of India
(NFTP)
This project is currently being undertaken by CUTS with support
from the DFID Knowledge Partnership Programme to direct attention
to instruments, institutions and schemes in the National Foreign Trade
Policy which could be rendered increasingly inclusive with a view to
aid developmental objectives, apart from addressing the growing trade
deficit. The five specific areas which will be focussed in this project
are as follows: Inclusiveness with respect to SMEs as major
beneficiaries, Coordination with external trade negotiations, Linkages
between NFTP and FDI Policy, Role of NFTP in exploring and
strengthening participation of Indian business units in regional/global
value chains, Role of NFTP in domestic policy and regulatory reforms
for better economic governance. The duration of the project is 5
months from November 2013 to March 2014.
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Advocacy & Networking
• The Brainstorming Meeting was organised in New Delhi on
January 31, 2014 to present the methodology, initial results and
expected outcomes. A number of relevant Indian stakeholders and
a number of experts from India participated in this meeting to
help achieve the expected outcomes of the study.
Research & Publication
Briefing Paper
National Foreign Trade Policy of India Focus on Development
Dimensions (NFTP)
This Briefing Paper reflects the results of a study that was undertaken
across various clusters throughout India to garner local perspectives
on how to enhance the use of this policy as an instrument for inclusive
growth.

Trade Consignment Mapping for Better Regional Connectivity in
South Asia (TCMSA)
The purpose of this project is to identify the bottlenecks present along
important trade corridors between India Pakistan, Nepal India and
Nepal Bangladesh and to generate awareness about trade facilitation
requirements and appropriate policy remedies among relevant
stakeholders. This project, supported by The Asia Foundation, will
assess the cost incurred in transporting a consignment from origin to
destination along these corridors. The duration
of this project is of 12 months from October
2013 to December 2014.
Advocacy & Networking
• The Project Inception Meeting was
organised in New Delhi on February 21,
2014. The objective of this meeting was to
present methodology of the study, initial
results and expected outcomes; and
deliberate upon the key impediments to
trade and trade facilitation measures along
selected trade corridors in mainland South
Asia.

Inception Meeting of the TCMSA Project in New Delhi on
February 21, 2014

Trade and Transport Facilitation Audit in South Asia (TTFA)
The project targets to assess the costs arising from poor trade and
transport facilitation which obstruct the smooth intra-regional trade
in South Asia. The main objective of the study is to identify the
bottlenecks related to trade and transport in South Asian Region
and assessment of the benefits of removing these bottlenecks based
on the regional standard. This project is being supported by Australian
Agency for International Development (AusAID). The duration of
this project is of 8 months from November 2013 to December 2014.

A
N
N
U
A
L
R
E
P
O
R
T
2013-14

23

External Preferential Trade Agreements and the Indian Economy:
An Analysis of Impacts and Counter Measures (EPTA)
CUTS CITEE with support from UKs Department For International
Development (DFID), under its Knowledge Partnership
Programme (KPP) has undertaken this study to bring out the effects
of three mega Preferential Trade Agreement (EU-ASEAN Free Trade
Agreement, the Trans-Pacific Partnership agreement (TPP), and the
Trans-Atlantic Trade and Investment Partnership agreement (TTIP))
on the Indian economy. The project will also look into the effects
this would have on poverty. The term of implementation of this
project is from November 2013 to March 2015.

A brainstorming meeting on ‘Mega FTAs and the Indian Economy’
at New Delhi on January 24, 2014

Advocacy & Networking
• A brainstorming meeting on ‘Mega FTAs and
the Indian Economy: Analyses of Impacts and
Counter Measures’ was organised at New
Delhi on January 24, 2014 to present the
methodology, initial results and expected
outcomes. A number of relevant Indian
stakeholders and experts from and outside
India participated to help achieve the expected
outcomes of the study.

Financial Intermediaries and Trade Facilitation in South Asia
(FITF)
The purpose of the project is to focus on specific barriers related to
trade related financial services in bilateral trade between BangladeshIndia and India-Pakistan. The purpose of the project is to generate
awareness on issues related to trade related financial services which
affect bilateral trade and to explore trade opportunities that can be
realized by addressing such issues, generating welfare outcomes for
Bangladesh, India and Pakistan. The project is supported by Asia
Foundation. The duration of this project is of 10 months from
September 2013 to June 2014.
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A Focussed Meeting on ‘Lack of Reliable and Fast
Payments Options to Facilitate Trade Transactions in
South Asia’ at New Delhi on February 20, 2014
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Advocacy & Networking
• A Focused Meeting between
Clientele Group on ‘Lack of Reliable and
Fast Payment Options to Facilitate Trade
Transactions in South Asia’ was held at
New Delhi on February 20, 2014. The
objective of the meeting was to gather
concerns of the industry and their policy
suggestions regarding trade related
banking transactions in South Asia, in
general, and between India, Bangladesh
and Pakistan, in particular.

Indo-Bangla Trade Assessment- Phase II (IBTA-II)
The purpose of this project is to examine the key issues which affect
bilateral trade between India and Bangladesh through land routes
and to explore trade opportunities that can be realised by addressing
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such issues in turn to generate welfare outcomes for small-scale
manufacturing and agrarian sectors. In particular, the project will
assess the benefits of two trade related bilateral agreements between
Bangladesh and India namely; Motor Vehicle Agreement and an
agreement on Sanitary and Phyto Sanitary measures. The project is
supported by Us Department of State. The duration of this project is
of 13 months from 30th September 2013 to 31st October 2014.
Advocacy & Networking
• The Stakeholder Consultation was organised in Kolkata on
November 15-16, 2013. The objective of this Consultation was
to demonstrate the current situation of bilateral trade and assess
its potentiality for generating welfare outcomes, particularly for
small-scale manufacturing and agrarian sector, to advocate the
need for an agreement on cross-border transport facilitation and
mutual recognition of standards, particularly Sanitary and PhytoSanitary measures, and to launch a network of policy champions
to take forward the agenda.
Research & Publication
India-Bangladesh Trade Potentiality – An assessment of Trade
Facilitation Issues
This study enquires into the bottlenecks affecting bilateral trade
happening through land routes between India and Bangladesh. Based
on primary and secondary research, it brings to light unexplored
trade potential and presents a set of recommendations for trade and
transport facilitation, in particular and for greater economic
cooperation, in general. It has emphasised on generating opportunities
for small-scale manufacturing and agrarian sectors.

National Public Procurement Policy in India (NPPPI)
CUTS CITEE is implementing this project with the support from
British High Commission, New Delhi, India. The objectives of the
project are to evolve a model National Procurement Policy of India
so as to address implementation concerns of the Public Procurement
Bill. It further aims at enabling governmental bodies to react to
changes in pertinent macroeconomic indicators and their implications
for public procurement so as to evolve a dynamic strategy which
further the attainment of socio-economic developmental goals
through the use of public expenditure. It thus seeks to explore
necessary elements of a National Procurement Policy of India and
their interfaces with other major macroeconomic policies. The term
of implementation of the project is from July
01, 2013 March 31, 2015.
Advocacy & Networking
• A Project Advisory Committee meeting
under this project was held at New Delhi
on September 17, 2013 to discuss the
modalities to be followed in the project and
clarify the scope of the proposed National
Public Procurement Policy of India. The
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meeting discussed comments and suggestions on the feasibility of
evolving the National Public Procurement Policy of India and to
identify cross-cutting issues, such as public private partnerships,
women entrepreneurship and small and medium-sized enterprises.
Comments about the feasibility of the project and suggestions
pertaining to research information, data and methodology will
help taking the project forward.
• A National Consultation Meeting entitled,
Need for a Public Procurement Policy of India
was held at New Delhi on March 07, 2014 to
identify specific concerns pertaining to public
procurement, as expressed by stakeholders,
which could find possible reflection in the policy
instrument.
• Regional stakeholder consultations were
organised at Ranchi on January 08; at Mumbai
on January 20; and at Bangalore on February
25, 2014 respectively. The objectives of the
A National Consultation Meeting of
meetings were to understand stakeholders
NPPPI Project at New Delhi on March 07, 2014
experience in the public procurement system and
to obtain their-inputs on (draft) policy briefs exploring interfaces
between procurement policy and other macroeconomic policies,
such as manufacturing, competition, sustainable procurement,
trade, fiscal and state-government-level-procurement in order to
adapt them for the National Public Procurement Policy.

Capacity Building Training Programme of Indian Government
Officials on Economic Diplomacy
CUTS CITEE is conducting this project with the support from
Department of Commerce, New Delhi, India. The training
programmes are held to meet the imperative of having trained
government officials at various departments/organizations who are
involved in economic diplomacy. The methodology adopted in the
training programme includes lectures, case analysis, simulation
exercises (including mock negotiation), interaction with experts, group
discussions, etc. The methodology will provide strategic
understanding, develop core skills and encourage in-depth knowledge
of the dynamics involved in commercial diplomacy.
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A Training Programme on ‘Economic Diplomacy’ at Jaipur in
March 2014
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Advocacy & Networking
• CUTS organised a training programme on
Economic Diplomacy for Indian government
officials at Jaipur during March 24-26, 2014.
This training programme was a sequel to the
training programme that was earlier organised
at Jaipur during January 19-21, 2009 for senior
level government officials. The objectives were
to: (a) meet the imperative of having trained
government officials at various levels who
are involved in commercial and economic
diplomacy (b) ensure coherence between India s
domestic policy on trade and investment-

related issues with international commitments (c) enhance skills
by developing/strengthening capacity for taking effective part in
trade and investment negotiations and implementation aspects of
related international agreements.

Other Publications
Briefing Papers
Unlocking the Doha Impasse Imperative of a Balanced Bali Package
This Briefing Paper presents a brief analysis of the current state of
affairs of the Doha Development Round. While the Doha Round is
deadlocked and, inter alia, exogenous circumstances have contributed
to the current impasse, there is still a possibility that the WTO
members will be able to reach an agreement on specific issues at the
next Ministerial Conference in Bali in December 2013. The Paper
discusses three possible areas of convergence that could be taken up
in the run up to and at the Bali meeting.
Unpacking the Bali Package: A Snapshot of the Bali Ministerial
Decisions of the WTO Members
The paper aims to serve as a precursor to identifying the challenges
that countries may face in implementing the Bali Package by giving a
brief history of each pillar, identifying what the possible next steps
of each ministerial decision might be and by providing a brief
assessment of how this decision could affect various other
stakeholders, especially consumers.
Newsletter
Economiquity
This Quarterly Newsletter is the flagship publication of CUTS CITEE.
It highlights important news and views on economic issues from
different parts of the world with a view to keep the trade and
development community abreast of the latest.
Dossier on Preferential Trade Agreements (PTAs)
This Quarterly Dossier does shallow analysis of potential impacts
(on the Indian Economy) of those preferential trade agreements of
which India is not a party. One of the most interesting trends in
today’s global trade is the emergence of bilateral and regional trade
arrangements, collectively known as preferential trade agreements.
The slow pace of multilateral trade negotiations under the aegis of
the World Trade Organisation contributed to this development.
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BRICS-TERNewsletter
BRICS Trade & Economics Research Network (BRICS-TERN) was
established as a platform for non-governmental organisations from
Brazil, Russia, India, China and South Africa to assist in furthering
South-South Cooperation through network-based policy research and
advocacy on contemporary and developmental issues. In line with
the network’s agenda, every quarter BRICS-TERN publishes a four
page newsletter that provides an overview of the most recent BRICS
trade and investment-related activities and provides information on
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the research and networking activities that are being undertaken by
BRICS-TERN partners.
CUTS Trade Forum
The forum has been created to facilitate dynamic interaction on
various issues related to trade and economics (including competition
and investment policy) news relating to South Asia. It will provide a
platform for members to air their views, share information and join
online discussions on contemporary issues.
CUTS-South Asia E-Group
It provides an e-platform to discuss, share views and opinions on
trade and economics among relevant stakeholders from the South
Asia.

Representations
• Archana Jatkar participated in the 16th Conference of the
European Roundtable on Sustainable Consumption and
Production (ERSCP) and 7th Conference of the Environmental
Management for Sustainable Universities (EMSU) held in Istanbul,
Turkey during June, 04-07, 2013.
• Asheesh Shah participated in a conference on Green Economy
and Sustainable Development organised by South Asia Watch on
Trade, Economics and Environment and International
Development Research Centre SAWTEE & IDRC in Kathmandu,
Nepal on June 23-24, 2013.
• Vinitha Johnson attended the WTO-FES Conference on Challenges
Confronting the Multilateral Trading System jointly organised
by Friedrich Ebert Stiftung and the WTO (External Relations
Committee in the WTO) in Jakarta, Indonesia on June 24-26,
2013.
• Bipul Chatterjee participated in two back-to-back events in
Colombo, organised by South Asia Watch on Trade, Economics
and Environment (SAWTEE) and Institute of Policy Studies (IPS)
during July 02-05, 2013. One was South Asian Civil Society
Conference entitled Road to Bali Possible Common Positions of
South Asian Countries in the Bali Ministerial Conference of the
WTO Members, held on July 02-03, 2013. The other was a
Regional Workshop of Economic Journalists on Trade, Climate
Change and Food Security in South Asia, jointly organised by
SAWTEE and IPS in collaboration with Oxfam Novib and
Commonwealth Secretariat on July 04-05, 2013.
• Pradeep S Mehta participated in the Fourth Global Review of
Aid for Trade: Connecting to value chains at Geneva on July 0810, 2013. The aim was to examine how to use development
assistance to connect developing country and least-developed
country firms to value chains.
• Archana Jatkar, Vinitha Johnson and Chenai Mukumba attended
a conference on Indias International Trade Strategy: Industry
Consultation on WTO Bali Ministerial and FTA Challenges
organised by the Confederation of Indian Industry at New Delhi
on July 29, 2013. This conference was organised as the first of a
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series of consultations with the Indian private to obtain their input
for the Indian Private Sector Strategy Paper for the Bali Ministerial.
Suresh Prasad Singh participated in the Regional Consultation
organised by South Asia Watch on Trade, Economics and
Environment on Food-related Legislation in South Asia at
Kathmandu during July 29-August 01, 2013 and made a
presentation on Food-Related Legislation Presentation of India.
Joseph George participated in a panel discussion on Meeting the
Food Security Challenge Facing South Asia at the 6th South Asia
Economic Summit held at Colombo, during September 02-04,
2013. The Summit addressed four broad themes: harnessing
human capital; tackling environmental challenges and climate
change; managing intra-country growth disparities; and
supporting the competitiveness of private-sector enterprises.
Bipul Chatterjee, Prashant Sharma and Akshat Mishra attended
UNESCAP Policy Dialogue on Regional Cooperation,
Connectivity and Inclusive Development in South and South-West
Asia on November 28-29, 2013.
Pradeep S Mehta, Rashid Kaukab, Archana Jatkar, Julien Grollier
and Munu Martin Luther participated in the Ninth Ministerial
Conference, at Bali, Indonesia, during December 03-06, 2013.
Archana Jatkar moderated a session entitled ‘International
Standards and Standardisation-Linkages to Trade and Sustainable
Development: Examples from Developing Countries in Asia’,
organised by Swedish Standards Institute under Bali symposium
on Trade and Development by ICTSC on December 4, 2013.
Bipul Chatterjee and Khushboo Khullar participated in a
brainstorming session on ‘National Foreign Trade Policy of India’,
organised by PHD Chamber of Commerce and Industry in New
Delhi on December 16, 2013.
Joseph George delivered a presentation on ‘Role of Private Sector
in South Asia’s Trade Reforms’ in the Capacity building workshop
organized by the SAARC Chamber of Commerce and Industries
at Thimpu, Bhutan on November 26-27 2013. He also attended
UNESCAP-ARTNet Research Workshop entitled “Trade and
Investment for Tomorrow: Promoting Asia Pacific Regional
Integration” at Macau China, on December 10-12, 2013.
Venugopal Ravindran and Prashant Sharma participated in 5th
SAARC Business Leaders Conclave: South Asian Century:
Progressing towards Regional Integration organised by FICCI at
New Delhi on January 16-17, 2014. The focus of the conclave
was to come up with policy measures that would create an enabling
environment for easy and frequent business to business interaction
in South Asian Association for Regional Cooperation region.
Aparna Sharma participated in 2nd Annual Conference on
Normalising India-Pakistan Trade by the Indian Council for
Research on International Economic Relations at New Delhi on
January 21, 2014. The objective of the conference was mainly to
discuss the opportunities and challenges for enhancing trade
between India and Pakistan.
Ram Kumar Jha attended 14th Delhi Sustainable Development
Summit on Energy, Water and Food Security for All organised by

A
N
N
U
A
L
R
E
P
O
R
T
2013-14

29

•

•

•

•

A
N
N
U
A
L
R
E
P
O
R
T
2013-14

30

The Energy and Resources Institute at New Delhi on February
06-08, 2014. The focal point was energy-water-food security for
all and to discuss the need of developing strategies to counter the
associated challenges.
Bipul Chatterjee attended an event entitled, Regional Cooperation
on Trade, Climate Change and Food Security in South Asia: Some
Reflections and Way Forward organised by South Asia Watch on
Trade, Economics and Environment at Kathmandu on March 1314, 2014. He spoke in the session on Transit Agreement.
Bipul Chatterjee made a presentation on WTO Bali Ministerial
Implications for Developing Countries and LDCs at the Indian
Technical & Economic Cooperation Programme/Special
Commonwealth Assistance for Africa Programme (ITEC/SCAAP)
Capacity Building Programme organised by Research and
Information System for Developing Countries at New Delhi, on
March 14, 2014.
Simi T B participated in the consultation workshop on Consumer
Perceptions of Green Products in India, organised by Green
Purchasing Network India & Ekonnect Knowledge Foundation
at Mumbai on March 21, 2014. The objective was to present the
findings of a study entitled, Consumer Perceptions of Green
Products in India and make recommendations for better
communication as well as to discuss the challenges and explore
opportunities to take the project further.
Bipul Chatterjee attended an event entitled Deconstructing SouthSouth Cooperation: A South Asian Perspective organised by
National Council of Applied Economic Research and Centre for
Policy Dialogue, Dhaka on March 28, 2014.

CUTS Centre for Competition, Investment &
Economic Regulation (CCIER)
To give a distinct identity to CUTS’ research and advocacy work on
competition and regulatory reforms, especially from the perspective
of the developing country and to build capacity of southern civil
society across Africa and Asia, CUTS Centre for Competition,
Investment & Economic Regulation (CUTS CCIER, www.cutsccier.org) was established in 2003 in Jaipur, India as one of the five
programmatic centres of Consumer Unity & Trust Society (CUTS).
Pursuing its mission, “Promoting Fair Markets to Enhance Consumer
Welfare and Economic Development”, CCIER has implemented
projects across Africa and Asia with a team composed of economists,
lawyers and social scientists under the guidance of an International
Advisory Board chaired by renowned competition expert Frederic
Jenny (a Judge in the French Supreme Court - Cour De Cassation).
The Centre has been undertaking evidence based policy advocacy
and capacity building on contemporary economic policy issues
(competition policy and law, sectoral regulation, investment and
consumer protection) especially from the perspective of and interest
to developing countries. There is a constant effort to link research
outcomes with policy processes, thereby contributing to the process
of evidence-based policy reforms in the ‘southern countries’. CUTS
CCIER has now worked in over 30 countries of Africa and Asia.
The Centre adopts a multi-stakeholder approach to facilitate
composite dialogues among the policy community, business
community, academia, civil society, media etc. to ensure that its
research findings have broad-based acceptability and ownership, and
therefore greater possibility to be reflected in policy changes. A
continuous process of self-introspection and assessment of its
approach, methodology and initiatives is also carried out periodically
by CCIER (like other Centres of CUTS) in order to sharpen the
effectiveness with which it is able to achieve the outcomes of its
interventions.

Udai S Mehta
Director and
Centre Head

Vikash Batham
Senior Programme
Officer

Gaurav Shukla
Research Associate

Amol Kulkarni
Senior Policy
Analyst

Shreya Kaushik
Programme Officer

Mamta Nayak
Programme Officer
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Research Associate
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International Advisory Board
Jyoti Katiyar
Research Associate

Chairman Frederic Jenny, Chairman of the Committee on
Competition Law and Policy, OECD, Paris
Members

Allan Asher, Chief Executive, EnergyWatch
Cezley Sampson, Principal Consultant and Practice Leader,
Legal and Regulatory, CPCS of Canada

Ashutosh Soni
Programme Officer

Eleanor Fox, Advises emerging antitrust jurisdictions
George Lipimile, Senior Adviser, UNCTAD
Upasana Pannu
Assistant
Programme Officer

Gesner Oliveira, Professor of Economics, Fundação Getúlio
Vargas, São Paulo
Philippe Brusick, Former Head of UNCTAD’s Competition
and Consumer Policies Branch
S L Rao, Chairman, Institute for Social and Economic Change,
Bangalore
Scott H. Jacobs, Managing Director of Jacobs & Associates
Taimoon Stewart, Senior Advisor to the Business Development
Office of University of the West Indies, and Associate Senior
Fellow at the Sir Arthur Lewis Institute
Xiaoye Wang, Distinguished Professor, Chinese Academy of
Sciences
Mona Yassine, Vice Chairman, Association for the Protection
of Competition
David Lewis, Deputy Chairman, Board of the Industrial
Development Corporation
Professor Allan Fels, AO, Dean of the Australia and New
Zealand School of Government
Robert D Anderson, Counsellor
Simon J Evenett, Professor, International Trade and Economic
Development
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R. Shyam Khemani, Principal, MICRA, Washington DC
Dr. S Chakravarthy, Civil Servant by profession
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William E. Kovacic, Former Commissioner, Federal Trade
Commission, US
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Programme Areas
•
•
•
•

Competition Policy & Law
Economic Regulation
Investment Climate
Consumer Policy

NATIONAL PROJECTS
• Exploring the Interplay between Business Regulation and
Corporate Conduct in India (BRCC Project)
• India Competition and Regulation Report (ICRR), 2013
• National Competition Policy & Economic Growth in India
(ComPEG Project)
INTERNATIONAL PROJECTS
• Competition Reforms in Key Markets for Enhancing Social and
Economic Welfare in Developing Countries (CREW Project)
• Critical Dimensions of Indian Investments in Africa (IIA)
• Why do countries adopt a new competition law? (Second LawsVolume II)
• Consumer Protection Regimes in the World
• Competition Regimes Around the World (Phase II)
NATIONAL PROJECTS

Exploring the Interplay between Business Regulation and
Corporate Conduct in India (BRCC)
CUTS implemented the project in partnership with Norwegian
Institute of International Affairs (NUPI) to assess the policy
environment respect to its ability to facilitate ease of conducting
business and promoting corporate conduct in India. The project was
supported by the Ministry of Foreign Affairs, Norway through the
Royal Norwegian Embassy, New Delhi as part of Prosaig Phase I
which consists of a package of proposals for projects geared towards
the promotion of sustainable and inclusive growth in the Indian
context but with a global perspective. The main goal of this project
was to explore ways in which industrial promotion or business
development can be undertaken in the country in a sustainable
manner, so that the benefits (economic, environmental and equitable)
accrue to the society at large.
Advocacy & Networking
• Four Interface meetings were
organised during the period of June
– August 2013 in order to examine
existing challenges facing uptake of
responsible business practices in the
pharmaceutical sector in four project
states: West Bengal, Gujrat, Andhra
Pradesh and Himachal Pradesh.
• Two training workshops were
organised on promoting business
responsibility. First one was
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organised for Pharmaceutical sector in India and second one was
for Pharmaceutical firms and Private Hospitals in India,
respectively in Ahmedabad on 04-05 April, 2013 and in Bangalore
on 05 December 2013.
• To discuss the findings of a report entitled ‘Rethinking Business
Responsibility in India’ developed under the project, two meetings
were organised. One was organised in New Delhi on 18 November
2014 and another one was in Bangalore on 06 December 2013 in
partnership with Indian Institute of Management –Bangalore (IIMB).
• An Interstate Regulators meeting was organised in Goa on October
04-05, 2013 to explore the possibilities of creating a ‘Forum of
State-Level Regulators’ to enhance regulatory effectiveness of the
pharmaceutical and the private healthcare sectors in India.
Subsequently, State-Business Interface meeting was organised in
New Delhi on December 11, 2013 to take the discussion forward
on exploring how pharmaceutical firms could promote Business
Responsibility and behave as better business in India.
• Two Interface meetings were organised respectively in Ahmedabad
on February 16, 2014 and in Kolkata on December 2013. The
main objective of the events were to examine existing challenges
facing uptake of responsible business practices in the Private
Healthcare sector at the state level and initiate a discussion to
address them.
Research & Publications
Project Report
Rethinking Business Responsibility in India – A Review of
Pharmaceutical & Private Healthcare Sectors
The report highlight issues that can help stimulate better business for
achieving sustainable development goals in India. Two sectors, i.e.
Pharmaceutical and Private Healthcare were selected to carry out
the research in Andhra Pradesh, Gujarat, Himachal Pradesh and West
Bengal. Evidence from both the sectors has been gathered through
extensive primary research and secondary analysis involving key
stakeholders from these two sectors.
Briefing Paper
Responsible Business in India – yesterday, today & tomorrow
This Briefing Paper argues that if properly supported through enabling
policies and proper guidance, business can contribute considerably
to socio-economic progress in India, linking those who remained far
removed with the Indian growth story.
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India Competition and Regulation Report, 2013 (ICRR)
CUTS implemented this project with the support of The Ministry of
Foreign Affairs (Norway) to assess the importance and effectiveness
of regulatory institutions, awareness among consumers and other
stakeholder groups about the need for and status of regulation, etc.
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This is the fourth cycle of project in the series of biennial projects
being undertaken by CUTS, since 2007. The present project cycle is
supported by the Ministry of Foreign Affairs, Norway through the
Royal Norwegian Embassy, New Delhi as part of Prosaig Phase I.
Research & Publication
• Competition and Regulation in India, 2013 - Leveraging Economic
Growth Through Better Regulation
This research reports are a compendium of policy relevant research
on the status of competition and regulation in India spanning across
sectoral and institutional dimensions. This report focuses on private
sector led finance and healthcare, and the public sector led railways
and coal sectors, in addition to dealing with the issues of regulatory
independence and regulatory conflicts.
Advocacy & Networking
• A seminar on “Competition and Regulation Reforms in Indian
Financial Sector” was organised in December 2013 at Mumbai.

National Competition Policy & Economic Growth in India
(ComPEG)
CUTS has taken an initiative with support from British High
Commission (BHC) to take forward the agenda of a National
Competition Policy and focus on three sectors: Pharmaceuticals,
Electricity & Agricultural Produce Market Committee (APMC)
reforms to identify the existing gaps against the touchstone of
competition and measure the benefits of correcting the same on the
entire Indian economy.
Phase I of the project come to an end and the process of taking up the
phase II is on. In this phase, CUTS aims to take forward the agenda of
a National Competition Policy and focus more on the broader objective
of adoption and implementation of National Competition Policy
(NCP), which would require among other things, harmonisation of
government policies at both levels (Centre and State) with principles
of competition. One of the key issues to be discussed is how to
overcome the challenges to adopt NCP in India.
Research & Publication
Sector Study Agriculture Product Marketing Sector Study
The report is to examine the impact of Model APMC Act on the
agricultural marketing system in Indian. This paper is an attempt to
examine the impact of Model APMC Act on the agricultural marketing
system in India. It is a comparative analysis of markets in Maharashtra
and West Bengal and also analysis of perception of government
officials.
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Advocacy & Networking
• National Seminar on ‘Need for National Competition Policy for
India: How to Overcome Challenges?’ was organised at New Delhi
on February 18, 2014. The event focused on broader issues
pertaining to the adoption and implementation of National
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A National Seminar on ‘Need for National Competition Policy for India’

L to R: Ashok Chawla, Arun Maira, Pradeep S Mehta and Andrew Soper

Competition Policy (NCP) in India;
and to find a successful approach to
overcome those challenges in the
perspective of international
experiences in the implementation of
NCP from Australia and Botswana.
•
Three seminars were
organised on three sectors
Pharmaceutical, Electricity and
Agricultural Programme Marketing
reforms of the project. First was
organised on Competition on
Pharmaceutical sector in India’ on
January 20, 2014; second was on
‘Competition Reforms in Indian
Electricity sector’ on January 31,
2014 and third was on ‘Has APMC
regime Hit end of the road?’ on
February 18, 2014, respectively in
Mumbai, Chennai and New Delhi.
•
A Seminar on ‘National
Competition Policy: Second Wave of
Reforms in India’ was held at New
Delhi on October 10, 2013 which
focused on the broader objective of
adoption and implementation of
National Competition Policy (NCP).

INTERNATIONAL PROJECTS

Competition Reforms in Key Markets for Enhancing Social and
Economic Welfare in Developing Countries (CREW)
CUTS is implementing the project to develop and implement a
framework/approach to assess benefit of consumers and producers
in two sectors i.e. Staple Food & Passenger Transport in four countries
(Ghana, India, The Philippines and Zambia) with the support from
DFID (United Kingdom) and GIZ (Germany). The project aims to
develop an approach, which would help in assessing benefits of
competition reforms on consumers and producers in select two
sectors.
Advocacy & Networking
• As part of the project activities, opening meetings were organised
in all the four project countries i.e. India, The Philippines, Ghana
and Zambia during April-May 2013. The opening meetings were
to brief the partner countries and relevant stakeholders about the
goal, objectives and anticipated outcomes of the project.
• First National Reference Group (NRG) meetings were organised
respectively in New Delhi (India) on July 24, 2013, in Makati
City (The Philippines) on July 30, 2013, in Accra (Ghana) on
August 06, 2013 and in Lusaka (Zambia) on August 09, 2013.
The objectives of NRG meetings were to discuss the outline and
methodology of the Diagnostic Country Report (DCR).
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• In the last quarter of the year
2013, two crucial meetings were
held in New Delhi on November
19 & 20, 2013. These were the
Partners Meeting and Second
Project Advisory Committee
(PAC) meeting respectively.

Critical Dimensions of Indian
Investments in Africa (IIA)
Dignitaries at the NRG Meeting at New Delhi on July 24, 2013
CUTS is implementing the project
with support from Heinrich Boll
Stiftung Foundation. The project is to analyse the impact of Indian
investments in select African countries (Ethiopia, Kenya, Uganda and
Zambia) in agriculture and mining sectors, make use of the nine
principles of the National Voluntary Guidelines on Social,
Environmental and Economic Responsibilities of Business (NVGs)
as well as other applicable rules and regulations.
Why do Countries Adopt a New Competition Law? (Second LawsVolume II)
CUTS initiated the second phase of the research study covering few
countries (not the same from the first volume) of different sizes and
levels of economic development across the world to assess
motiviations behind developing new competition laws by scrapping
existing ones. The country essays contribution is voluntarily by
various CUTS friends/partners/fellows. Volume I resulted the book
‘Evolution of Competition Laws and their Enforcement: A Political
Economy Perspective’ published by Routledge in December 2011.
The plan is to come out with publication in late 2014, similar to
volume–I.
Consumer Protection Regimes in the World
CUTS is implementing this project which would contain essays on
the state of consumer protection from across the globe. The outcome
of this project will be a report – a biennial volume, which will be a
collection of about 30 odd country essays explaining the countryspecific state of consumer protection regime. CUTS along with
Consumers International (CI), will jointly publish Volume I by late
2014.
Competition Regimes in the World – A Civil Society Report
(Phase II)
A self-supported project to prepare a report entitled ‘Competition
Regimes in the World – A Civil Society Report (CIRCOMP) –
Volume-II. Volume-I covers about 120 countries around the globe
and published in November 2005, and now the revised report will
carry the competition policy & law/regulatory/consumer protection
scenario of 148 countries around the globe. The plan is to complete
the country chapters in batch wise and will come out with an e ebook by end of 2014 or early 2015.
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OTHER ACTIVITIES
Campaign on World Competition Day (WCD)
CUTS is running a campaign to adopt the World Competition Day
(WCD) to ensure that consumers from across the world realise the
potential benefits from an effectively implemented competition
regime, and also play their role in making competition regimes work
worldwide. CUTS proposed the 5th of December is declared a World
Competition Day. The 5 th of December 1980, saw the Set of
Multilaterally Agreed Equitable Principles and Rules for the Control
of Restrictive Business Practices (UN Set), which had been approved
by the UN Conference on Restrictive Business Practices.
The day is being regularly celebrated on 5th December by International
Community with a theme of the year since 2010. This year, it was
celebrated in pursuance with the theme “Impact of Cartels on the
Poor”.

Dignitaries during the release of reports in Oslo on June 20, 2013

Research Report’s Release Event:
Businesses‘ Contribution to Growth
and Sustainable Development in India
Two research reports i.e. ‘Rethinking
Business Responsibility in India: A
Review of Pharmaceutical & Private
Healthcare Sectors’ and Competition
and Regulation in India, 2013Leveraging Economic Growth
Through Better Regulation’ were
released in Oslo, Norway on June 20,
2013 , before a small group of
researchers and practitioners.

These research reports were from the projects, respectively ‘Business
Responsible and Corporate Conduct’ (BRCC) and ‘India Competition
and Regulation Report’ (ICRR), 2013.
3rd Biennial International Conference
CUTS and CUTS Institute for
Regulation and Competition (CIRC)
have taken an important initiative in
last few years is to provide a platform
to deliberate and discuss key
economic and governance challenges
to competition and economic
regulation at an international level.
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This year, 3rd Biennial International
conference on ‘Competition Reforms:
Emerging Challenges in a Globalising
World’ was organised on 18-19
November, 2013 at New Delhi. The
conference was a continuation of the
previous two biennial conferences

organised in New Delhi, India. The conference was to explore good
and bad practices which will help to overcome drawback and explore
ways forward.
A workshop on ‘Low Carbon Policies: Formulation and
Implementation Issues’
A workshop was organised in collaboration with Chetana Society
on ‘Low Carbon Policies: Formulation and Implementation Issues’,
November 29, 2013 in Jaipur. The purpose of this workshop was to
introduce the toolkit ‘Policy Implementation Diagnostic Framework’,
designed by World Resources Institute (WRI) in association with its
partners and their experiences, insights and findings in the
implementation of low carbon policies in electricity sector in Andhra
Pradesh.
Resolving Access and Quality Constraints in Broadband Services
A seminar on ‘Resolving Access and Quality Constraints in Broadband
Services: Consumer Organisations Need to Come Forward’ was
organised with support from Ford Foundation, India on the issue of
quality of service and access to broadband service in India on
December 09, 2013 at New Delhi.

Outreach
• Mailing List – Over 22,500 contacts in our database with whom
we correspond on a regular basis
• Media outreach – Regular articles, press releases, newsclips, etc.
are shared with press (National and international).
• Two e-discussion groups: FunComp Forum (with a focus on
Economic Policy & Governance Issues in India, with over 4250
members) and Competition Online Forum (COLF), focus on
Competition, Investment and Regulation on international issues
nearly 5000 members)

Advocacy
CUTS provided its comprehensive suggestions, comments and views
on various bills and numerous reports/references:• Draft Regulatory Reform Bill, 2013 on January 07, 2014
• Report of the High Level Committee to Review the SEBI
(Prohibition of Insider Trading) Regulations, 1992
• Petition to Standing Committee on Finance for review of fiscal
management regime in India
• Report of the Committee for Reforming the Regulatory
Environment for Doing Business in India
• Recommendations of Financial Sector Legislative Reforms
Commission
• Consultation Paper on Monopoly/Market Dominance in Cable
TV Services
• Rationalising Scope of Foreign Direct Investment and Portfolio
Investment
• SEBI (Prohibition of Insider Trading) Regulations, 1992
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Publications
Some important publications are indicated below. They are
categorised into various types, which have been developed keeping
in view the targeted readers of these publications.
Newsletters
• ReguLetter
• PolicyWatch
• CCIER Activity Report
• Competition Distortions in India – A Dossier
Briefing Papers
• Harmonising Regulatory Conflicts
• Essential Facilities Doctrine
• International Trade and Competition – Siamese Twins: Need for
a Multilateral Framework on Competition?
• Responsible Business in India - yesterday, today & tomorrow
Discussion Papers
• Judiciary – a crumbling pillar of Indian democracy?- Speeding up
delivery of justice in India
• Regulatory Framework and Challenges in Indian Pharmaceutical
Sector
Policy Briefs
• Need for Competition in Healthcare Sector
• Ensuring Sustainability of Off-Grid Projects
Research Report
• Policy Distortions Hurt Competition and Growth in India - A
CUTS Research Report
• Unfair Trade Practices and Institutional Challenges in India: An
Analysis
Policy Options Note
• The new Land Acquisition Act comes into force
• Rethinking the Role of Planning Commission of India
Book
• Should Competition Policy and Law be Blind to Equity? The Great
Debate
A
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Representations
• Vikash Batham participated in International Competition Network
(ICN) 12th Annual Conference hosted by Poland’s Office of
Competition and Consumer Protection (OCCP) in Warsaw,
Poland during April 23-26, 2013.
• Gaurav Shukla attended an International Conference on
Sustainable Low Carbon Cities organised by International Council
for Local Environmental Initiatives & Consultation on the SouthSouth-North Knowledge Exchange Facility organised by the World
Bank in New Delhi on April 18, 2013.
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• Tanushree Bhatnagar participated in a two-day stakeholder
consultation workshop on Unfair Commercial Practices and
Misleading Advertisements in India, organised by GIZ, India in
New Delhi on April 01-02, 2013. She delivered a presentation on
CUTS‘ study on Experiences of Unfair Trade Practices and
Institutional Challenges in India.
• Vikash Batham participated in the event on ‘Developing an
Inclusive CSR Index in India’ organised by Business & Community
Foundation, New Delhi on September 26, 2013. He spoke in the
session on ‘Rethinking Business Responsibility in India’.
• Rijit Sengupta participated in the fifth Annual Conference of the
African Consumer Protection Dialogue organised jointly by the
Zambian Competition and Consumer Protection Commission and
Federal Trade Commission, US at Lusaka, Zambia on September
11-12, 2013.
• Pradeep S Mehta spoke in the Public Discussion on COMESA
Competition Commission (CCC) Regulations organised by the
CCC, Competition and Consumer Protection Commission and
Law Association of Zambia at Lusaka, Zambia on August 23,
2013. He delivered a presentation an ‘Some Bottlenecks to
Competition Enforcement in COMESA and Possible Mitigation
– CUTS views’.
• Pradeep S Mehta participated in the 3rd BRICS International
Competition Conference on the theme ‘Competition Enforcement
in BRICS Countries: Issues and Challenges’, at New Delhi on
November 20-21, 2013. He presented a paper and delivered a
presentation on Competition Culture: The Key to Successful
Competition Regime.
• Pradeep S Mehta, Rijit Sengupta and Julien Grollier participated
in the OECD Global Forum on Competition at Paris, France, on
February 27-28, 2014.
• Rudra Shankar attended a training on ‘Understanding Social
Impact Assessment’ at New Delhi, on January 20-24, 2014.
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CUTS Centre for Consumer Action, Research & Training (CART)
CUTS was established in the year 1984 with the mandate of pursuing
the cause of common consumers. With growth of the organisation,
later the responsibility of moving forward with the inherited agenda
of CUTS, i.e. consumer protection was handed over to CART, which
was established in 1996. The programmes of the Centre are primarily
aimed at generating awareness, creating a more responsible society
and encouraging changes at the policy level by advocating with the
government machinery and sensitising it to its issues of concern to
the common man. The Centre has spearheaded several campaigns
and pioneered consumer empowerment. It has created and trained
over 1200 activists and helped establish over 300 independent groups
in Rajasthan and elsewhere.
Persistently, CART is having more than 1000 organisations in its
network. Its mission is ‘to enable people, particularly the poor and
the marginalised, to achieve their rights to basic needs, sustainable
development and good governance through a strong consumer
movement’.

George Cheriyan
Director & Head,
CUTS CART

Deepak Saxena
Programme
Officer

Dharmendra
Chaturvedi
Office Assistant

Advisory Board
B N Sharma
Assistant Editor

Chairman P.N. Bhandari, Chairperson of the Advisory Board, IAS
(Retd.), former Chairman, Rajasthan State Electricity
Board (RSEB), Jaipur
Members

Padma Bhushan V.S. Vyas, Professor Emeritus, IDS, Jaipur
Justice V.S. Dave, Former Judge, Rajasthan High Court,
Jaipur

A K Thalia
Senior Office
Assistant

Sunny Sebastian, Special Correspondent, The Hindu, Jaipur
Anita Mathur, Social Activist, Jaipur

Om Prakash
Arya
Project
Coordinator

Madhavi Joshi, Centre for Environment Education (CEE),
Ahmedabad
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Dr. Gopakumar K Thampi, Consultant, Partnership for
Transparency Fund (PTF)
K.B. Kothari, Managing Trustee, 'Pratham Rajasthan',
Jaipur

Amardeep Singh
Project Officer
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Shabnam Aziz, Regional Manager, Action Aid, Jaipur
Rajendra Prasad Bora, Freelance Journalist, Jaipur
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Programme Areas
Amarjeet Singh
Assistant Project
Coordinator

• Consumer Empowerment
• Good Governance
• Sustainable Development

Projects
National Environmental Awareness Campaign
Arjun Kant Jha
Project Associate

Madhu Sudan Sharma
Project Officer

Arti Pandey Tiwari
Project Officer

Vineet Gupta
Web Designer and
Programmer

The Ministry of Environment and Forests (MoEF), Government of
India, has appointed CUTS as the Regional Resource Agency (RRA)
for Rajasthan under the National Environment Awareness Campaign
(NEAC). CUTS CART was entrusted with the responsibility of
performing as the RRA. The MoEF, Government of India, organises
the NEAC every year since 1986. It is the flagship campaign of the
Ministry, with the objective of creating environmental awareness at
the national level. During 2013-14, the theme was ‘Biodiversity
Conservation’ to create awareness on issues related to biodiversity
and taking action.
Advocacy & Networking
• A total of five divisional levels pre-proposal workshops were held
during July 31-August 05, 2013 covering all 33 districts of
Rajasthan. CUTS received a total of 353 proposals in 2013. The
scrutiny of the proposal by Centre of Excellence appointed by the
Ministry of Environment & Forests took place on September 1213, 2013. Rashmi Gangwar from Centre for Environment
Education, Uthrakhand visited CART and did the scrutiny. The
Regional Committee Meeting (RCM) was held in New Delhi
during August 23-27, 2013. CUTS was made a special invitee in
the RCM. A total of 250 proposals were sanctioned with a total
disbursement grant of Rs
2,739,000.
•
The post proposal workshop
was held on December 27, 2013.
More than 170 participants
attended the workshop. Dr.
Surendra Singh Choudhary,
Chairman, Rajasthan State
Biodiversity Board was the Chief
Guest. He delivered a lecture on
‘Biodiversity Conservation’.

A view of the NEAC workshop
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MyCity Phase II: Improving
service delivery by urban local government in the city of
Jaipur through enhanced civic engagement
‘MyCity’ is an intervention towards improving quality of municipal
services which is increasingly affecting the lives of citizens with fast
pace of urbanisation. Urban local governments are unable to meet
the expectations of the public as councillors have not been given
adequate powers as per 74th constitutional amendment and there is
low civic engagement in the urban areas.
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Advocacy & Networking
• All partner organisations conducted meetings of CAG members
in their respective wards. Meetings were aimed to discuss the
preparations of Interface Meetings and other project activities. In
all, eight meetings were organised in April 2013.
• First round of the Interface Meetings were organised by the all
eight partner CSOs in April 2013, which was attended by
representatives of all key stakeholders. These meetings were an
effort towards bringing service providers and community on a
common platform to discuss limitations and problems so that
they can join hands towards deriving solutions.
• A total of 11 community meetings in different wards took place
to enhance civic engagement for improving service delivery. The
ownership among citizens could be enhanced through active
intervention of Citizens Action Groups (CAGs). In April 2013,
all partner CSOs organised meetings of CAG members in their
respective wards. These meetings were aimed to discuss future
strategies and preparations of ward-level activities as well as the
interface meetings. The analysis of feedback collected through
interviews could be completed during this period.
• A final dissemination-cum-advocacy meeting of MyCity project
was organised at Jaipur on July 19, 2013 to disseminate the key
findings of the project. The meeting was attended by more than
80 participants including partner organisations, selected ward
councillors, Citizens Action Group members, Jaipur Municipal
Corporation (JMC) officials, and representatives of civil society
organisations, electronic and print media.
• A partners meeting and an exclusive presentation of key findings
to Jagroop Singh Yadav, Chief Executive Officer, JMC was
organised on July 30, 2013. The purpose was to advocate with
key officials of JMC for taking appropriate decisions to ameliorate
the situation of services and amenities.
• Project inception meeting of the second phase was held at Jaipur
on December 18, 2013. Jyoti Khandelwal, Mayor, Jaipur city
said that lack of synchronisation among various departments,
such as Jaipur Municipal Corporation
(JMC) Jaipur Development Authority (JDA),
Public Health Engineering Department,
Public Works Department etc. those are
responsible for delivery of public services
and amenities is a major reason for poor
delivery of services in the city.
• A councillors’ consultation meeting was
organised at Jaipur, on February 17, 2014
with the objective of building rapport with
Jaipur Municipal Corporation (JMC)
councillors as well as to take their feedback
on MyCity intervention. Nine councillors of
Jyoti Khandelwal addressing the participants at the
Project inception meeting of the second phase
JMC participated and shared their views.
at Jaipur on December 18, 2013
Manish Pareek, Deputy Mayor of JMC
addressed the participants. All councillors
assured to extend necessary support for project activities.
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Campaign on Safer and more Sustainable Food for All
CUTS signed an Memorandum of Understanding with Consumer
Coordination Council, New Delhi on September 03, 2013 to
implement the Green Action Fund campaign in Rajasthan supported
by Consumers International (CI) and Swedish Society for Nature
Conservation (SSNC). The intervention is to conduct an awareness
campaign in 10 selected gram panchayats on the theme ‘Safer and
More Sustainable Food for All’.
Advocacy & Networking
• An MoU was signed with Consumer Coordination Council (CCC),
New Delhi to implement the Green Action Fund campaign
supported by Consumers International (CI) and Swedish Society
for Nature Conservation (SSNC).
• The project team made a scoping visit to Sambhar block of Jaipur
on August 31, 2013. The main purpose of the visit was to visit
officials of Shri Karan Narendra Agriculture University (SKN
Agriculture University), Jobner for discussion about possible
support to the campaign in terms of resource persons and other
available resources for the workshops and to identify target gram
panchayats and interacted with sarpanchs and other concerned
persons to discuss possibilities of organising campaign in their
gram panchayats.
•
Nine sensitisation meetings were
conducted during September, 2013 at
selected Gram Panchayat in Sambar block
of Jaipur district in Rajasthan. SKN
Agriculture University, Jobner provided
support to the campaign as a resource
organisation.
•
Awareness campaigns at gram
panchayats were conducted in October
2013. The team attended a workshop in
Dehra Gram Panchayat, Sambhar on
October 03, 2013. More than 50
A view of the Gram Panchayat Level Meeting
participants attended the meeting.
• A Block-level consultation was organised at Auditorium of SKN
Agriculture University on October 10, 2013. It was attended by
more than 70 participants including farmers, PRI members,
students, media and other villagers.

Community Monitoring of Roads under PMGSY
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The project entitled, ‘Community Monitoring of Roads under
PMGSY’ in partnership with Public Affairs Centre and supported by
National Rural Roads Development Authority, Bangalore
commenced to monitor 30 selected roads in Rajasthan constructed
under Pradhan Mantra Gram Sadak Yojana (PMGSY).
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Advocacy & Networking
• The training for Citizen Monitoring and Audit Teams (CMATs)
was organised at Jaipur during September 04-07, 2013 in two
batches. The introduction to PMGSY and the status of road
construction in Rajasthan was given by Akhilesh Gupta, Assistant
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Engineer, PMGSY and R K Sharma, Assistant
Engineer PMGSY. They provided a detailed
orientation to the participants. A team consisting
of four members from Public Affairs Centre, led
by M P Harish, provided technical knowledge
to participants about different tools used for
testing the quality of roads. The monitoring of
roads by CMATs started on September 23, 2013.
• After training, the monitoring of all 30 roads
(15 completed and 15 ongoing) started from
September 23, 2013 onwards. There were in all
nine trainings for CMATs during October 2013.

Team monitoring the roads

Insight Into Indian States (I3S)
CUTS International in partnership with the United Nations
Development Programme (UNDP) has initiated a national intervention
– I3S. The main feature this project is a coherent, user-friendly,
sustainable and interactive web portal, which would depict successful
and not so successful practices on governance especially of RNFS in
the selected four States, i.e. Assam, Odisha, Karnataka and Rajasthan.
Advocacy & Networking
• The meeting of the Project Management Team with State Project
Officers (SPOs) was held at Jaipur on November 15, 2013. In
addition to the Project Management Team members, the SPOs – S
Sreedharan, Public Affairs Centre, Bangalore; Seema Gupta, Centre
for Youth and Social Development, Bhubaneswar; and Monjit
Borthakur, Omeo Kumar Das Institute of Social Change and
Development, Guwahati attended the meeting. Discussions took
place on the future strategy, research methodology and
preparations of state inception meetings.
• Inception meeting of the project was held at Jaipur on December
12, 2013. Subir Kumar, IAS, Mission Director, State Rural
Livelihoods Mission while delivering the inaugural address as chief
guest of the event said that to promote the livelihood sector, there
is need to focus on skill development other than education. He
appreciated the initiative of CUTS to do critical analysis of the
some of the schemes under Rural Non-farm Sector (RNFS).
Research & Publication
A quarterly newsletter was published comprising the project activities.
A
N
N
U
A
L

Study to Analyse and Document the Knowledge Gaps for the Issues/
Challenges Arising from Unfair and Misleading Advertising in India
CUTS entered into a consultancy agreement with Deutsche
Gesellschaft für Internationale Zusammenarbeit (GIZ), India on
September 19, 2013 to undertake a work to study, analyse and
document the knowledge gaps for issues/challenges arising from unfair
and misleading advertising in India. The consultancy is for a period
of two months, i.e. September 20-November 20, 2013.
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During the period, the desk research was mainly conducted. The
team prepared questionnaires for different stakeholders and the same
was sent out to various stakeholders for their responses. After
incorporating the findings from the consumer survey and inputs from
the interviews, the study was completed and the report was prepared
and the first draft of the same was submitted to GIZ on November
11, 2013. The report was forwarded to international experts for their
comments. GIZ India team has accepted the report as final without
any comments.

Promoting Organic Farming and Consumption of Products
in the State of Rajasthan
ProOrganic is a two-year pilot project to promote organic
consumption in Rajasthan implemented by CUTS in partnership with
Swedish Society for Nature Conservation (SSNC). The project is
implemented in six districts of Rajasthan – Kota, Jaipur, Udaipur,
Pratapgarh, Chittorgarh and Dausa covering 102 gram panchayats.
Advocacy & Networking
•
The project launch meeting
was held at Jaipur on December 24,
2013. Jiji Mammen, Chief General
Manager, Rajasthan Regional Office,
National Bank for Agricultural and
Rural Development (NABARD) said
that today’s modern agriculture
system and techniques have been
continuously harming and adversely
affecting human health and now the
time has come to move backward to
adopt organic farming culture in the
Launch meeting of Pro-organic Project at Jaipur on December 24, 2013
country.
• The orientation for district project partners was held on December
23, 2013. 8 representatives from partner organisations and the
ProOrganic project team attended the orientation. Detailed
discussions were held about various activities under the project.
The formal agreement with each of the district partners was also
signed on the occasion.
• The team visited various organic farms of Nawalgarh block of
Jhunjhunu district in a trip organised by M R Morarka-GDC Rural
Research Foundation, Jaipur on February 20, 2014. The team
met two officials of Nawalgarh office who facilitated the visit by
CUTS team. Officials provided basic information/inputs about
organic farming, such as nadep compost, NSDL compost, vermi
compost, herbal spray, neem spray, dhatura spray, aak spray and
vermi wash etc. through live demos.
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Representations
• Madhu Sudan Sharma and Arti Pandey Tiwari participated in the
Peer Learning workshop organised by Partnership for
Transparency Fund (PTF) at New Delhi during April 30-01 May,
2013.
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• George Cheriyan and Amarjeet Singh attended a workshop on
‘Unfair Commercial Practices and Misleading advertisements in
India’, organised by GIZ at New Delhi on April 01-02, 2013.
• Amarjeet Singh participated in the regional phase of the
Decentralisation and Good Governance with a Gender Perspective
International Training Programme organised by Swedish
International Centre for Local Democracy at Bengaluru during
April 08-12, 2013.
• Deepak Saxena and Dharmendra Chaturvedi attended the meeting
of the Appellate Authority of Tata Docomo and Aircel, on April
08 & 23, 2013 respectively. They also attended an open house
organised by MTS on April 26, 2013. ’
• Jai Shree Soni and Arti Pandey Tiwari attended the Consultation
on ‘Exploring the Role of NGOs in Implementation of State Girl
Child Policy’ organised by Ajit Foundation with the support from
United Nations Population Fund & United Nations Children’s
Fund at Jaipur on June 14, 2013.
• Arjun Kant Jha attended an open house convened by BSNL on
June 22, 2013 to discuss various consumer issues. Senior officials
of BSNL attended the meeting.
• Arti Pandey Tiwari attended a half-day consultation on improving
various urban services organised by Centre for Advocacy &
Research under its Water Sanitation and Hygiene programme at
Jaipur on June 26, 2013.
• Amarjeet Singh attended launch function of CI book entitled
‘Updating UNGCP for the Digital Age’ at New Delhi held on June
28, 2013. Pankaj Agarwala, Secretary, Consumer, Government
of India and representatives from various other organisations
attended the
• function. Singh spoke about UNGCP, on-going amendment
procedure and some issues based on CUTS’ work on internet/
digital products.
• George Cheriyan Participated in the Inauguration function of the
International Centre for Environment Audit and Sustainable
Development (iCED) under the Comptroller and Auditor General
of India in Jaipur by the Hon’ble Vice President of India M Hamid
Ansari on May 04, 2013.
• Dharmedra Chaturvedi and Abhimanyu Singh participated in the
2nd Northern Regional Consumer Convention 2013 organised
by Consumer Coordination Council in Lucknow (Uttar Pradesh)
on May 11, 2013.
• Abhimanyu Singh and Jai Shree Soni participated in training
programme on ‘Consumer Complaint Redressal and Mediation’
organised by Indian Institute of Public Administration, New Delhi
and sponsored by Consumer Coordination Council (CCC) of India
at New Delhi during July 15-19, 2013.
• Pradeep S Mehta and Madhu Sudan Sharma attended the lecture
in the memory of Late Shiv Charan Mathur, former Chief Minister
of Rajasthan and former Governor of Assam organised by Shiv
Charan Mathur Social Policy Research Institute, Jaipur. The
lecture was delivered by Mani Shankar Aiyar, MP.
• Pradeep S Mehta, George Cheriyan & Madhu Sudan Sharma
attended a Blue Angel Roundtable meeting on ‘The use of ecolabel
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•

•

•
•

•

•

Blue Angel in India – A helpful instrument for achieving climate
change goals? organised by the Oeko-Institut, Germany and the
Indo-German Chamber of Commerce at New Delhi, on August
13, 2013.
Amar Deep Singh participated in a state level workshop on ‘Call
to Action Survive 5’’ organised by the Social And Health Institute
for Voluntary Action with the support of World Vision (India) on
September 10, 2013.
Deepak Saxena attended a workshop on ‘Consumer Protection
and Empowerment in India’ organised by R K Patni Government
P G College, Ajmer in association with Indian Institute of Personal
Administration, New Delhi on October 25, 2013. He made a panel
presentation on Problems of Consumers and inConsumer
Protection with Emphasis in Rajasthan.
George Cheriyan and Arti Pandey Tiwari attended the launch
function of Women on Wheels in Jaipur, an initiative by Azad
Foundation in collaboration with the Shiv Charan Mathur Social
Policy Research Institute, Jaipur on December 20, 2013.
Pradeep S Mehta, Amol Kulkarni, Deepak Saxena, Dharmendra
Chaturvedi and Badri Narayan Sharma participated in a National
Conference on ‘New Initiatives-Investor Protection and Education’
sponsored by PHD Chamber in association with Securities &
Exchange Board of India and The Institute of Company Secretaries
of India at Jaipur, on January 06, 2014.
George Cheriyan attended a National Consultation on ‘Inequality
in India: Major Dimensions and Policy Challenges’ organised by
the Centre for Budget and Governance Accountability, in
collaboration with Oxfam India at New Delhi, on March 25, 2014.

Outreach Activities (including publications)
•
•
•
•
•
•
•
•

Catalyst (quarterly e-newsletter)
Gram Gadar (monthly wall newspaper)
Panchva Stambh (quarterly newsletter in Hindi)
City Matters (quarterly newsletter)
Consumers in Action (quarterly newsletter)
Consumer Dialogue (quarterly e-newsletter)
ConsumersUp
Accountability Solutions

Briefing Papers
• Access to Electricity Redressal Mechanism in Rajasthan: A Boon
or Bane
• Returns from Investment in Government-Citizens Interface-An
Evaluation
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Research Reports
• Plight of Electricity Consumers in Rajasthan
• Status of Consumers in Rajasthan
• Accountability Solutions: A Knowledge Platform on Social
Accountability
• Understanding the Context of Nepal for Social Accountability
Interventions
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Advocacy Document
• Issues to be Advocated
Other Publiations
• Contributing Towards Building A Culture of Good Governance
• Innovating Ideas-Catalytic Action

Special Endeavours
Supervision and Orientation Mission
to ANSA Arab World
George Cheriyan visited Cairo, Egypt
from May 25-30, 2013. ANSA-Arab
World is a regional programme
supervised by MNSSO Unit at the
World Bank, started in 2011 and
implemented by CARE Egypt in
seven countries of the region: Egypt,
Yemen, Lebanon, Jordan, West Bank
and Gaza, Morocco and Tunisia. The
purpose of the mission was to overall
supervision
of
programme
George Cheriyan on supervision and orientation mission to Cairo
implementation entailing meeting
with the ANSA Secretariat Board of Trustees and review of action
plan prepared by ANSA-AW Board and CARE and to address the
coordination issues and the accountability mechanisms they will have
put in place.
The activities started a meeting with the World Bank mission team
members on May 26, 2013. Cheriyan made various presentations
and oriented ANSA Secretariat, consisting of six members at CARE
office during May 26-28, 2013. He attended the meeting of the Board
of Trustee of ANSA on May 29, 2013 and made a presentation on
‘Lessons Learned from other Networks and Challenges in
Coordination and Information Flow’, which was well received and
appreciated. Mariana Felicio, Social Development Specialist, MNSSO,
The World Bank Washington DC and Sima Kanaan, Lead Social
Development Specialist, MNSSO, The World Bank, Washington DC
were other members of the mission.
Methodology Training Course on Social
Accountability Tools
Advocate Coalition for Development
and Environment (ACODE) is one of the
organisations in Uganda working to
improve governance, despite weak
democratic space. On invitation from
ACODE, CUTS partnered and
facilitated a ‘Methodology Training
Course on Social Accountability Tools’
for the senior staff of ACODE and from
their partner organisations working in
various parts of the country. The
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training was attended by 27 participants including key officials from
ACODE and its partner organisations.
George Cheriyan and Om Prakash Arya as resource persons facilitated
the training programme held at Uganda during July 09-12, 2013.
The training programme commenced with an inaugural session.
Cheriyan introduced CUTS and its work spread over countries of
Asia and Africa. Arthur Bainomugisha, Director, ACODE delivered
the opening address.
George Cheriyan and Om Prakash Arya visited CUTS Nairobi on
July 13, 2013 to orient the team on SAc tools. Governance is one of
the programmatic areas of CUTS Africa Resource Centres and to
strengthen this programmatic area, the team needs capacity. CUTS
Nairobi is also executing SAc intervention where skills to implement
tools were required. It is in this context, the visit was planned annexed
to the trip to Uganda.
Gram Gadar Award
On the occasion of National Consumer Day on December 24, 2013,
Jiji Mammen, Chief General Manager, NABARD presented the Gram
Gadar Gramin Patrakarita Award to Chandra Mouli Pachrangia,
Editor, Dainik Amber of Chirawa, Jhunjhunu. The award contain a
cash prize of Rs 10,000 and a citation. The award is for published
stories on the theme ‘Violence against Women and their Safety’ during
2012.
World Consumer Rights Day
Globally World Consumer Rights Day is celebrated on 15 March,
and this year theme was ‘Fix Our Phone Rights’. To mark the
occasion, CUTS organised an interface meeting to discuss consumer
concerns with leading telecom service providers at Jaipur. The meeting
was attended by 30 representatives of various consumer organisations,
CSOs and representatives of service providers and few media persons.
George Cheriyan chaired the meeting and Deepak Saxena made a
presentation on the theme, which was followed by presentations by
representatives of service providers.
Consumer Rights in Non Store Retail
Amarjeet Singh attended a ‘National Conference on Consumer Rights
in Non Store Retail’’ organised by the Indian Direct Selling Association
at New Delhi, on March 12, 2014. The conference was an initiative
to deepen understanding of consumer rights in non-store retail sector.
He was one of the panellists in Open Forum on Creating Transparency
for Consumer Rights in Non-Store Retail.
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Financial Consumer Protection for Group from Uzbekistan
A four-day training on Financial Consumer Protection to a group of
nine delegates from Uzbekistan representing Central Bank, German
International Cooperation (GIZ)-supported consumer organisations
(Federation of Consumer Protection Societies of the Republic of
Uzbekistan, National Association of Microfinance Institutions) and
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GIZ, during May 13-16, 2013. The
objective of the training was to make
the visiting team familiar with
consumer protection mechanisms/
organisations and a developed
regulatory framework in India and
to help increase their knowledge
about existing regulations/grievance
redressal mechanisms in dealing with
complaints related to financial
services.
Participants during the training on ‘Financial Consumer Protection’

Building the Case for Social
Accountability: Lessons from ANSASouth Asia
George Cheriyan attended various meetings with officials at the World
Bank and also to a make a presentation in a BBL event at the World
Bank on ‘Building the Case for Social Accountability: Lessons from
ANSA South Asia’ on April 09, 2013. He spoke about the history
and relevance of governance work in South Asia, objectives, activities,
definition and key characteristics of Community of Practice,
challenges and the way forward. The presentation was well
appreciated by the participants.
ACCI Annual Conference 2013
George Cheriyan was invited by American Council on Consumer
Interests (ACCI) to the annual conference of ACCI 2013 held in
Portland, Oregon on April 11-12. About 130 delegates from all over
the US and from ten other countries, Australia, Belgium, Canada,
China, Germany, India, Italy, Japan, Republic of Korea, and UK
attended the conference. He made a presentation on Financial
Inclusion: A Key Driver for Inclusive Growth in the concurrent session
entitled ‘Keeping Up with the Times: The Impact of Emerging Trends
on Personal Finance’.
Rhoda Karpatkin International Award & Lecture
George Cheriyan was recognised as the Rhoda
Karpatkin International Consumer Fellow for
2013 in the Annual conference of American
Council on Consumer Interests (ACCI) held in
Portland, Oregon, US on April 11-12, 2013.
During the occasion of receiving the award,
Cheriyan delivered the Rhoda Karpatkin
International lecture on the topic ‘Consumer
Protection Regimes around the World with
Special Reference to the State of the Indian
Consumer.’
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George Cheriyan, after receiving the Rhoda Karpatkin Award,
with Dr Deborah Haynes, President, ACCI and Dr Hyungsoo
Kim, Chairman, International Affairs, ACCI

2013-14

53

Knowledge for Development
Partnership
On invitation from the Government
of Yemen as an international speaker,
GC participated in the ‘Knowledge for
Development
Partnership
Conference’, Supporting Constructive
Engagement between Government of
Yemen and CSOs jointly organized by
the Ministry of Planning and
International Cooperation of Yemen
George Cheriyan delivering a presentation at Yemen on March 04-06, 2014
and the World Bank Group in Sana’a,
Yemen from March 04-06, 2014.
Cheriyan made a presentation on ‘Government-CSO Partnerships
and Collaborations: Lessons from India’ and facilitated a working
group on ‘Citizens Engagement in Service Delivery’.

Outreach
• Catalyst
• Gram Gadar
• Panchva Stambh
• City Matters
• Consumer Dialogue
• MyCity
• ProOrganic leaflets
• Top five moments of CUTS CART in the year 2013 was prepared
and circulated all the three yahoo groups.
• CART brochure
Accountability Solutions: Web-portal
CART is maintaining a web-portal created as part of Community of
Practice on Social Accountability supported by ANSA SAR. CUTS is
maintaining this web-portal with own resources from March 1, 2013.
The web-portal is having 338 practitioners of social accountability
as members and 113 active members on the Face book group. So far
6730 people visited the web-portal.
Yahoo Groups
CART is responsible for moderating three yahoo groups
CUTS ConsumersUp: for Consumer Empowerment in India to take
the consumer movement forward
CUTSGovForum: to discuss news and views on Governance issues
and challenges in India CUTSRajGovForum: discuss governance
issues in Rajasthan
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CUTS Centre for Human Development (CHD)
In 1983, CUTS, a rights advocacy group, began out of a rural
development communication initiative, a wall newspaper titled, Gram
Gadar (Village Revolution). It regularly reaches far-flung and remote
villages of the Rajasthan State and has been instrumental in providing
a forum for the vulnerable communities and under-privileged classes
to get justice. To facilitate intervention process for ‘community based
action programmes’ at the grassroots level, the “Centre for Human
Development” (CHD) was established in the year 1991 in the village
Senti of district Chittorgarh.
The Mission Statement of CHD is “To be an innovative centre for
strategic interventions to raise the living standards of people”. The
centre aims to achieve its mission through four Objectives namely;
implementing people centred projects, especially focused on social,
economic and political empowerment and justice of consumers,
Empowerment of people to increase their participation in won/local
governance, building the networking between influencers and
organisations.

Dharmveer Yadav
Centre Coordinator

Madan Giri
Goswami
Assistant Centre
Coordinator

Madan Lal Keer
Project Coordinator

Advisory Board
Chairman

M L Mehta, Former Chief Secretary of Rajasthan

Members

Usha Jumani, Jumani Foundation, Ahmedabad

Vandana Chauhan
Computer Operator

I M Sethiya, Charted Accountant, Chittorgarh
Indu Kapoor, Director CHETNA, Ahmedabad

Manish Kumar Vyas
Accounts Assistant

Neelima Khetan, Chief Executive, Seva Mandir
Udaipur
M S Rathore, Senior Fellow, Institution of
Development Studies (IDS), Jaipur

Majid Khan
Advocacy Officer

Dr Barun Kanjilal, Indian Institute of Health
Management Research (IIHMR), Jaipur
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B S Tanwar, Chief Engineer (retd.) Chittorgarh
Anil K Singh, Chief Executive, Network of
Entrepreneurship and Economic Development
(NEED), Lucknow

R
E
P
O
R
T

B L Sisodiya, Senior Advocate and Social Worker,
Chittorgarh
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Presently for grassroots activities the Geographical Spread of the centre
is in ‘four blocks of the Chittorgarh district and three blocks of the
nearby Bhilwara district’. Broadly CHD has covered three districts
to conduct empirical research & advocacy and implementation work.
The centre has thirty full-time staff. Besides that, the centre has more
than 4500 volunteers in villages, which are always ready to give their
services voluntarily. More than half of the networkers directly
associated with CHD are women. The centre has well equipped
computer centre, information/documentation centre, legal aid and
consumer complaint centre.

Programme Areas
•
•
•
•
•

Empowerment & Livelihood (Empowerment)
Good Governance
Environmental Education and Protection
Health
Child Rights

Projects
Community Based Rehabilitation
CUTS CHD, Chittorgarh implemented a project entitled, ‘Community
Based Rehabilitation’ (CBR) with the support of Sightsavers in two
blocks of Chittorgarh district. One of the most important components
of this programme is rehabilitation of adult visually impaired (VI)
persons so that they get better status in the society and their earning
is increased.

Children-Media Interface at Chittorgarh on April 26, 2013
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Advocacy & Networking
•
A District-level Children-Media
Interface was organised by the Centre on
April 26, 2013. More than 40 participants
attended the meet. Total 7 children
participated in the workshop. Out of 7, 4
were VI. The VI students shared their
success stories with media persons, and
how their lives have been changed after
the commencement of CBR project, what
type of problems they faced during their
education and got support from CBR staff.

Research & Publications
Monograph
Disability is not Inability: Mainstreaming Persons with Disabilities
CBR is widely accepted as one of the best approaches to enhancing
quality of life for people with disabilities and ensuring that they are
included in mainstream society. This monograph will help disseminate
the success of the project and will be useful for planners from
government and non-government organisations, for ensuring inclusion
of people with disabilities in all development initiatives.
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SABLA Programme
The Rajiv Gandhi Scheme for Empowerment of Adolescent Girls –
‘SABLA’ programme is being run by CUTS CHD in Suwana block of
Bhilwara district. The objectives of the programme are to enable
adolescent girls for self-development and empowerment; improve
their nutrition and health status; promote awareness about health,
hygiene, nutrition, adolescent reproductive and sexual health and
family and child care. and upgrade home-based skills, life skills and
integrate with the National Skill Development
Programme for vocational skills.
Advocacy & Networking
• A one-day Sakhi-Saheli orientation-cum-training
programme is being organised at sector level in
Suwana block by the Centre every month. During the
period, around 437 adolescent girls participated in
12 batches of training programmes. Life skills
education, changes in adolescent age, nutrition and
government schemes were discussed during the
training. Trainings were organised at Anganwari
Centres of Women & Child Development
Department.

A view of Sakhi-Saheli Orientation Programme

Child Line 1098, Bhilwara District
The Centre, with the support of the Ministry of Women & Child
Development, Government of India, is implementing a project entitled
‘Childline 1098. Bhilwara’. The objective of the project is to reach
out to every child in need of care and protection by responding to
emergencies on 1098 and advocate services for children which are
inaccessible. Around 94 different types of cases were registered during
the period from toll free number 1098 service. After receiving cases,
Childline team reached the respective places and initiated the process
of helping the child.
Advocacy & Networking
• A rescue event in collaboration with Child Welfare Committee
and Department of Social Justice and Empowerment was organised
at Bhilwara on April 22, 2013. Eight child labourers were rescued
from different areas of Bhilwara. All the children were sent to the
child shelter home after medical for
night stay and handed over to their
parents the next day.
• A national campaign Childline Se
Dosti (CSD) week was celebrated from
November 11-14, 2013 at different
localities in Bhilwara city by Childline,
Bhilwara. The objective of the
Campaign was to interact with the
urban community; make citizens
stakeholders in Childline 1098.
Childline is a Project and 1098 is a
national round the clock toll free
Children advocating the campaign ‘Childline Se Dosti’
number working for children in need
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of care and protection. Also to spread
awareness amongst those who are
unaware about the work done by
Childline and generate Children Dosts
(friends) everywhere; and improve
association with different stakeholders for
better execution of Childline.
•
From February 06-25, 2014 film
shows were organised at various schools
in Bhilwara city towards creating the
awareness and sensitivity of stakeholders
and community, in general, along with
children about child rights and their
protection issues and childline
Children watching a ‘Film Show’ in a school in Bhilwara
functioning. During this period, 12 films
shows were conducted in both government and nongovernment
schools in Bhilwara city.

Stronger Voice to Excluded Children in
Government & NGO Policies and
Programmes
Save the Children Bal Raksha Bharat, under
the International NGO Partnership
Programme with the Department for
International Development (DFID) UK, has
launched a project entitled. Stronger Voice
to Excluded Children in Government and
NGO Policies and Programmes. (IPAP) in
three backward districts of Rajasthan, viz.,
Alwar, Chittorgarh and Bharatpur, in
partnership with Alwar Mewat Institute of
Meeting with Children’s Collectives
Education and Development (AMIED);
CUTS CHD, Chittorgarh; Prayatn
Bharatpur; and Society for All Round Development (SARD), New
Delhi. The goal of the project is ‘By 2012, socially excluded children
(Schedule Caste and Schedule Tribes) in Rajasthan have improved
status with their voices being heard and recognised institutionally by
formal and informal structures’. The overall objective of the project
is Socially excluded children (Schedule Caste and Schedule Tribes) in
28 villages of Chittorgarh district in Rajasthan benefit from the
development programmes, policies and schemes of the government,
donors and NGOs by the end of 2012. The duration of the project is
four-and-a-half years.
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Advocacy & Networking
• Various community meetings were organised to raise awareness
about government schemes. Regular follow-ups with Gram
Panchayat were conducted where forms were submitted for
government schemes for the community through community
meetings. During the period, 73 community meetings were
organised. More than 1792 participants attended the meetings
out of which 50 percent were females.
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• Child Protection Committee Meetings
are regularly conducted on a monthly
basis. During this period, 16 Gram
Panchayat level CPC and 43 Villagelevel CPC meetings were held
respectively. Three District Child
Protection Unit meetings were also held
and a very important decision was made
and intimated to all concerned Gram
Panchayat Pradhans to include the
agenda in their monthly meetings and
report at district-level meeting. Many
Children raising their voice in support of education
gram panchayats are reporting it on a
monthly basis and have included it in
their monthly meeting agenda as well.
• The Centre has been nominated as a Resource agency under
Integrated Child Protection Schemes for providing training and
orientation to block-level child protection committees.
• A workshop entitled, ‘Capacity Building of Community
Stakeholders with Volunteers’’ on government schemes and child
rights were held at Eral and Sawa Rajiv Gandhi IT Kendra on
August 13-14, 2013. More than 125 participants actively
participated.
• A Block Level Bal Panchayat Exposure visit was held at ChildLine
Bhilwara on August 17, 2013 to enhance their knowledge and
skills about the working process and activities of ChildLine.
Children interacted with Chairperson and members of CWC and
Juvenile Justice Board (JJB) and understood the working process
of CWC and JJB. More than 35 participants actively participated
in the visit.
• Another Block level Bal Panchayat Exposure visit was held at
Sita Mata Abhyaran, Badi Sadri-Chittorgarh on September 07,
2013 to enhance their knowledge and skills on the importance of
forest in human life; protection of forest animals; bio-diversity;
medicinal plant; and environmental balance. More than 20
participants actively participated in the visit.
• A Mass Rally was organised in 34 schools of 28 villages. More
than 1674 participants joined the rally. The Mission Enrollment
campaign commenced on July 04, 2013 from Village Chittori,
Kheri and Bamniya and concluded on July 12, 2013 at Bheru
Singhji Ka Khera and Sawa village. Through this campaign, 235
students were enrolled in 1st Class.
• Block Level Bal Panchayat Meeting was organised on October
05, 2013 at CUTS CHD, Chittorgarh for preparing Demand
Charter of children issues for involving in political manifesto and
for selection of children for participation at state level children
manifesto meeting held at Jaipur.
• A Bal Mela (Children’s Fair) was conducted at Samri Senior
Secondary School on November 14, 2013. Participants were
students from all five Government School students of Samri Gram
Panchayat, Local Key Stakeholders and IPAP Team.
• On March 15, 2014 the CHD Centre organised District level
Media Interface Workshop at Rituraj Vatika, Chittorgarh.

A
N
N
U
A
L
R
E
P
O
R
T
2013-14

59

Narayan Singh Rajpurohit (ASP, Chittorgarh) participated as a
Chief Guest and K.R. Meena (BDO, Chittorgarh) was the Guest
of Honour.
• 10 awareness and sensitisation activities on Child Sex Abuse
through Film shows and open discussion were held at Govt. and
Private School of Chittorgarh on January 08, 18, and 20, 2014.
Total No. of Participants was 800.
• An Orientation Workshop was organised on ‘Child Sexual Abuse’
at Chittorgarh on December 17, 2013. More than 40 participants
from various government departments, such as DoSJ&E, ICPS,
WCD, Education, Police Department, SSA, JJB, CWC, Labour
Department, Panchayati Raj Vibhag, Media and NGOs actively
participated.
• An Orientation workshop was held with Education Department
on Protection of Children from Sexual Offences (POCSO) and
Child Sexual Abuse at Chittorgarh, on January 10, 2014. Around
45 participants from Education Department as DEO-Elementary,
ADEO-Secondary, BEO-Elementary, ABEO Elementary and
Principal of IPAP intervention areas schools. Resource person has
long experience with Child India Foundation.
• A District Level Media Interface Workshop was organised at
Chittorgarh on March 15, 2014. The main subject of this
workshop was ‘Role of Media and Civil Society Organisation in
the area of Child Protection and
Education’. The main objective of
the workshop was awareness and
sensitisation of media towards child
protection, so that media and civil
society will come together for child
protection and play very crucial and
important role towards child
protection. During workshop IPAP
case studies/ best practices/success
Dignitaries releasing a CUTS’ publication
stories were shared with media
persons. Moreover, children related issues, which are still
unresolved. IPAP Project monograph was also released.
Research & Publications
Monograph
Stronger Voice to the Excluded Children: Stories we have lived and
learned about child rights development
This monograph has been published with the objective to advocate
for protection of child rights and inclusion of children, is an attempt
to capture the key learning from the intervention for dissemination
to a wider audience. The book encapsulates successful efforts made
by CUTS and community (especially) in villages of Chittorgarh district
of Rajasthan to fight against exclusion.
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Village and Health Sanitation Committee Meetings
National Rural Health Mission (NRHM) envisages the community
to take leadership at local level, related to health and its related issues.
It will be possible only when the community is sufficiently empowered
to take leadership in health matters. Clearly, it requires involvement
of Panchayati Raj Institutions in the management of the health system.
This could be possible if a committee is formed in each village under
the chairmanship of Gram Panchayat member and representative
from the community. Hence, for the development of the village,
Village Health & Sanitation Committee (VHSC) has been formed by
providing untied grant for village level activities.
Advocacy & Networking
• The Centre has organised various capacity building activities, such
as orientation, workshop, training and providing hand holding
support to VHSCs. VHSCs are developing a village health plan
based on an assessment of the village situation and priorities
identified by the village community and using the untied fund of
Rs 10,000 per year provided by the Government of Rajasthan
under NRHM.

Swadharini
Swadharini is a pilot project with an objective to upscale and intensify
the SHG-Bank Linkage Programme (SHGBLP) in Rajasthan, based
on Resource NGO(R-NGO) model. Though the SHG is spread across
in several parts of the state, it has limited success in terms of impact.
It is in this context, National Bank for Agricultural and Rural
Development (NABARD) Regional Office has initiated a project
entitled, ‘Swadharini’ to strengthen and upscale the SHG programme
in Rajasthan State.
The objective of the project is to promote, nurture and link SHGs to
banks in identified districts through R-NGOs in 11 districts of
Rajasthan. It will also focus on capacity building and training of
various stakeholders, viz. PIAs, Bankers, SHG workers and members
and other related functionaries. The selected R-NGO will identify
the potential Project Implementing Agencies (PIAs) for forming and
linking SHGs to banks in their respective areas. The R-NGO will
train PIAs. Personnel’s to promote SHGs programme. At the same
time, R-NGOs will also provide training to bankers and other
stakeholders as identified during situational analysis by them. The
R-NGOs will monitor the programme in assigned districts and ensure
that progress reports are submitted to NABARD in time.
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Advocacy & Networking
• A two-day CEO-level orientation was held at Chittorgarh on
November 11-12, 2013 and at Bhilwara on November 13-14,
2013. During the event detailed information was provided on
several issues. More than 30 participants actively participated in
both the events.
• A two day orientation workshop for CEOs at Chittorgarh and
Bhilwara was organised on November 11-12, 2013 and November
13-14, 2013 respectively. In the CEOs’ orientation programme
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about 30 participants were present on the first day while 28
participants were present on the following day.
• A five day training programme for PIAs’ field workers was
organised at Chittorgarh and Bhilwara. CUTS organised this
training from December 09-13, 2013 at Krishi Vigyan Kendra,
Chittorgarh and from December 18-22, 2013 at Hotel Mid-town,
Bhilwara. Orientation about SHG formation, documentation,
register maintaining, financial inclusion, micro insurance etc. was
given to field workers.
• For reducing the conflict between SHG members and bankers
CUTS organised a day’s banker’s orientation workshop at Hotel
Unique Village Bhilwara on February 12, 2014. S K Gupta (DDM)
NABARD informed the participants about SWADHARINI
project. Gupta said that SHG can be a platform for rural
development. Dharmveer Yadav, Centre Coordinator, CUTS CHD
welcomed the participants and discussed the objectives of the
workshop.

Priydarshani
The Centre with the support of Department of Women & Child
Development, Government of Rajasthan is implementing a protect
entitled ‘Priydarshani’ to train and build the livelihood skill of
members of Self Help Groups (SHGs) raise their living standards
and increase and do their economic empowerment in Suwana Block,
Bhilwara. During the period, orientation and management training
was provided to 10 SHGs members in association with ICDS,
Bhilwara. A one-month long income generation activity has been
scheduled in December 2013.

Management training provided to SHGs
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Advocacy & Networking
•
A five day entrepreneurship
development and awareness training
programme was organised at Pondras and
Kodukota village from October 23-27,
2013 and from November 08-12, 2013
respectively. In each training, around 38
women participated from five SHGs.
During the training, information on soap
making, beautician course, dress
designing etc. was catered by the resource
persons. An exposure visit was also held
at IL & FS Training Institute, Harni
Mahadev at Bhilwara.

Self-Help Group Formation and Bank Linkages Project
CUTS CHD with the support of National Bank for Agricultural and
Rural Development is implementing Self Help Groups-Bank Linkages
Programme to ensure socio-economic development and enhance
livelihood security in rural areas of Bhilwara and Chittorgarh districts
of Rajasthan.
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The project commenced in January 2013 with 200 SHGs for
Chittorgarh and 150 for Bhilwara district respectively. During the
period 31 SHGs were formed and savings’ accounts in nationalised
bank were opened for them. 22 SHGs has been credit linked with
various banks to start income generation activities.
Advocacy & Networking
• A loan Mela was organised in Occhari
village, Chittorgarh, for gadi luhar
community on February 20, 2014. Ravi Jan,
District Collector, Chittorgarh and District
Development Manager (DDM), NABARD,
LDM, Chittorgarh etc. were also present at
the event. During the loan Mela, four SHGs
acquired loan by the chief guest. Ravi Jain,
told that CUTS was doing good work,
especially for women empowerment in
Chittorgarh and urged to spread this
movement in the entire district in association
with NABARD.

A Loan Mela for SHGs at Chittorgarh on February 20, 2014

Promote Organic Consumption in the State of Rajasthan
(Pro-Organic)
The objective of the pro organic project is to promote organic
consumption in the state of Rajasthan (India) covering six major
agriculture potential districts by awareness generation, sensitisation,
capacity building and advocacy activities. The project will cover a
total of 102 gram panchayats, with 2 selected gram panchayats each
in 51 blocks in six districts. For Chittorgarh and Pratapgarh districts,
CUTS CHD will be responsible to implement this project in
partnership with CUTS CART, Jaipur. The Project is supported by
SSNC (Swedish Society for Nature Conservation).

Representations
• Dharmveer Yadav attended a workshop on Child Safegaurd Policy
organised by Save the Children, Jaipur on August 30, 2013.
• Dharmveer Yadav and Majid Khan attended a workshop on
‘Institutionalising Community Ownership in Education’ organised
by Rajeev Gandhi Foundation Delhi at
• Chittorgarh on September 08, 2013.
• Majid Khan, Kailash Vyas, Shanti Lal Dangi, Sumitra Garg and
Rajendra Kumar Khateek attended a workshop on ‘Child Sexual
Abuse’ organised by Save the Children at Jaipur on September
16-18, 2013.
• Kailash Vyas, Ratan and Devi Lal attended a meeting for Pre
selection of Children Collective members for National Alliance
Meet organised by Save the Children at Jaipur on September 20,
2013.
• Madan Lal Keer attended a ‘Child Sexual Campaign’ launch
meeting organised by Rajasthan State Commission for Protection
of Child Rights and INGO partners at Jaipur on September 24,
2013.
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• Pink City Press Club, Jaipur on October 20, 2013.
• Anuradha Tolambiya attended a three day programme on
Training of Trainers at Jaipur from October 21-23, 2013. The
Training was organised by CHETNA, Ahmadabad on Safe
Motherhood.
• Madan Lal Keer, Anuradha Tolambiya, Radhayshayam Gurjar
and Asha Nayak attended National Consumer Day Meeting at
Agriculture Department Meeting Hall on December 24, 2013.

Outreach Activities (including publications)
• Gram Gadar (Village Revolution)
• PACE (Quarterly e-Newsletter)

Other Initiatives
National Consumer Day
On December 24, 2013 CUTS CHD in association of District Supply
Office (DSO) organised a meeting on sustainable consumption at
district level in Chittorgarh. The event was chaired by Manveer Singh
Atree, Additional District Collector, Chittorgarh with active
participation of CEOs, Chittorgarh and other District Level Officers
(DLOs), Block Level Officers (BLOs) and consumers from various
blocks of Chittorgarh. A detailed discussion was held on several
consumer issues. About 70 participants from various networking
agencies were present in the meeting.
International Consumer Day
On March 15, 2014, CHD celebrated World Consumer Day at CHD
campus where there were discussions on rights. In the event, CHD
centre invited persons from BSNL staff and other telecom companies’
representatives along with CUTS CHD consumer networker from
the entire district.
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CUTS Calcutta Resource Centre (CRC)
CUTS Calcutta Resource Centre (CUTS CRC) became operational
in 1987. From the early days of its inception till now, the centre has
undergone many changes in term of its focus areas. It started working
in the area of consumer protection and gradually added trade,
economics and environment issues to its scope of work in the ensuing
years. In 1997, it focused its work on ‘consumer safety’ and
‘sustainable development’. It launched a new programme called
‘Safety watch’ to focus on Consumer Safety, and Sustainable
Production and Consumption. A host of projects on environmental
sustainability and consumer safety were taken up during this period.
Since 2008, the Centre has been working on Energy, Sustainability,
Trade, Regulatory Reforms, Consumer Safety and Governance issues.
Today, the Centre has developed a comprehensive understanding
and experience in working on projects related to energy, regional
economic cooperation and consumer safety. It specialises in field and
action research and generation of primary data from field surveys.
Policy advocacy and capacity building at the grassroots level has
become a consequent corollary.

Keya Ghosh
Director

NK Sinha
Office Manager

Prithviraj Nath
Policy Analyst

Programme Areas
• Regional Cooperation & Grassroots Economic Development
• Energy and Sustainability
• Consumer Protection & Safety

Sumanta Biswas
Project Coordinator

Projects
Enhancing Trade and Regional Economic Integration between
India and Bangladesh
With support of the US State Department (Kolkata), CRC along with
CITEE undertook the study to examine the key issues which affect
bilateral trade through land routes along the border between the
state of West Bengal and Bangladesh and explore trade opportunities
that can be realised by addressing such issues. Policy research will be
undertaken to identify existing constraints and appropriate regulatory
interventions that are needed.

Anirudhha Pal
Assistant
Programme Officer
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The overall goal of the study was to frame policy proposals for
improving Indo-Bangla trade through land route which will, in turn,
generate welfare outcomes, such as new market opportunities for
small-scale manufacturing and agrarian sectors, especially in border
areas. The immediate objectives of the study was assessment of the
issues at border points between India and Bangladesh, underlying
reasons and solutions thereof as well as examination of the feasibility
and potential benefits from establishing border haats in the western
border. The study was a short assignment for three months and was
completed in September 2014.
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Enhancing Trade and Regional Economic Integration between
India and Bangladesh – Phase II
The second phase of the project on ‘Enhancing Trade and Regional
Economic Integration between India and Bangladesh’ started on 30
September 2013 for a period of 15 months, supported by the US
State Department (Kolkata). This phase aims to deepen the work
done in the first phase and builds on the general assessment from the
first phase that analysed key trade constraints and identified
interventions that potentially will contribute to income generation
and access on both sides of border. The functional areas identified
for further study and work focuses on two proposed agreements
between India and Bangladesh - 1) Motor Vehicle Agreement (MVA)
and 2) A Sanitary and Phyto-Sanitary (SPS) Measures Agreement.
The objective of the project is to do policy research on the current
situation of bilateral trade and assess its potentiality for generating
welfare outcomes, particularly for small-scale manufacturing and
agrarian sector and to advocate with the relevant stakeholders and
government officials about the need for an agreement on cross-border
transport facilitation and mutual recognition of standards,
particularly SPS measures.
Advocacy and Networking
A Stakeholder Consultation on ‘Assessment of Bangladesh-India
Trade Potentiality: Need for Cross-Border Transport Facilitation &
Mutual Recognition of Standards’ was organised at Kolkata on
November 15-16, 2013. The consultation was attended by
participants from India, Bangladesh, Pakistan and Nepal. It included
sessions to discuss and deliberate on the need for cross-border
transport facilitation and mutual recognition of standards and
regional connectivity in South Asia and its impact on the local
economy.

Assistance to Solar City Cell
New Town Kolkata Development Authority (NKDA) is undertaking
a comprehensive initiative under Solar City Programme as approved
by the Ministry of New & Renewable Energy (MNRE), Government
of India. Under this project, CUTS is a member of the key stakeholder
committee and also slated to pitch in as a Consultant to help
operationalise the master plan for Solar City in New Town; provide
expert opinion in terms of further developing specific plans, projects
and regulations; and also help NKDA to run the Solar City Cell. A
number of meetings have been organised by NKDA with all
stakeholders during April-June 2013.
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Awareness Programmes on ISI Standards and Safety
The Centre has been organising awareness programmes on Consumer
Safety, ISI marks and Hall marking in association with the Bureau of
Indian Standards (BIS) in West Bengal and North East India. A total
of thirteen such awareness programmes have been conducted in West
Bengal, Bihar, Tripura and Assam so far. This is an ongoing initiative
by CRC and BIS and many more of such programmes are scheduled
in the coming months in the mentioned region.
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Representations
• Prithviraj Nath attended the One Day Orientation Programme
for NGO/NPOs empanelled for Rural Area Energy Access
programme (REACH) organised by MNRE on 16 September,
2013 in New Delhi.
• Sumanta Biswas and Gourab Sen attended a meeting organised
by the Bureau of Indian Standards (BIS), Kolkata, on 23rd
September, 2013. The main objective of the meeting was to build
up relation with consumer organisations by BIS. Mr. K. Anbarasu,
Deputy Director General (Eastern Region) of BIS and Mr.
Subhadeep Basu, Joint Director addressed the meeting.
• Keya Ghosh attended the Central Advisory Committee meeting
of the FSSAI in Delhi on 27 September 2013.
• Gourab Sen attended a Multi Criteria Workshop on ‘The
Economics of Low Carbon Kolkata’ at Jadavpur University,
Kolkata, on October 01, 2013.
• Keya Ghosh attended an Interactive Session with Helen G. LaFave,
Consul General of the United States of America at Kolkata on
October 01, 2013.
• Keya Ghosh attended an International Conference on Renewable
Energy and Solar PV at Peerless Inn, Kolkata, on 12-13 November,
2013.
• Prithviraj Nath attended ‘Policy Meet on Economic and Transport
Development in Border areas in Eastern South Asia’ organised by
United Nations Economic and Social Commission for Asia and
the Pacific and Asian Development Bank at Shillong on December
04-05, 2013. He made a presentation on Border Haats and their
local economic Impact.
• Keya Ghosh and Sumanta Biswas attended the BIS Regional
Committee meeting in Kolkata on February 28, 2014.
• Keya Ghosh, N K Sinha and Sucharita Bhattacharjee attended a
seminar on ‘Consumer Rights’ organised by FICCI at Kolkata on
March 14, 2014. Keya Ghosh made a presentation on Do You
Know Your Consumer Rights?’

Outreach Activities (including publications)
• India Bangladesh Trade Potentiality: An Assessment of Trade
Facilitation Issues (jointly with CITEE)
• Centre Brochure
• CUTS Calcutta Resource Centre: A Profile in the Energy Sector

Other Initiatives
Formulation &
Implementation of Low
Carbon Policies in Electricity
Sector
A workshop on ‘Formulation
& Implementation of Low
Carbon Policies in Electricity
Sector’ was organised at
Kolkata on November 09,
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2013. The programme was organised in association with the World
Resource Institute, Chetana Society and People’s Monitoring Group.
21 CSO representatives from West Bengal participated along with
government officials from the WBREDA, West Bengal Electricity
Regulatory Commission and Calcutta Electric Supply Corporation.
Capacity Building on Insurance
Regulations
CUTS with the support from Insurance
Regulatory and Development Authority
(IRDA) organised a seminar entitled
‘Insurance Awareness for Reaching the
Un-reached’ at Arunachal Pradesh on
March 07, 2014. Among the delegates,
Yegnapriya P Bharath, Joint Director,
Consumer Affairs Department, IRDA;
Nabinananda
Sen,
Professor,
Department of Business Management,
Calcutta University; N Dutta Roy,
Additional Divisional Manager, Life
Insurance Corporation of India, Jorhat,
A Seminar on ‘Insurance Awareness for Reaching the Un-reached’ at
Arunachal Pradesh on March 07, 2014
Assam; K C Kapoor, Vice Chancellor,
Rajiv Gandhi University and R C Parida,
Head, Department of Commerce, Rajiv Gandhi University were
present.
Decentralisation of Governance and Public Service Delivery
Pranab Bardhan, Professor of Economics at the University of
California, Berkeley delivered a lecture on the theme “Decentralisation
of Governance and Public Service
Delivery” at Satyajit Ray Auditorium,
Rabindranath Tagore Centre, Indian
Council for Cultural Relations, Kolkata on
December 23, 2013.

Pranab Bardhan delivering the 30th Anniversary Lecture
at Kolkata on December 23, 2013
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Dr. Ajay Chibber, Director General,
Independent Evaluation Organisation,
chaired the session while comments were
provided by Shri M N Roy, Former
Member, Expert Committee on Leveraging
Panchayat Raj and Shri T R Raghunandan,
Member, Committee on West Bengal
Panchayat Raj Act.

CUTS Delhi Resource Centre (DRC)
CUTS Delhi Resource Centre (CUTS-DRC) has been established in
2003 with a full-fledged office to act as the focal point for CUTS’
advocacy, outreach and external relations relating to national
institutions. The objective of opening the Delhi Resource Centre is
to feed the work being done at the national level by the other centres
of CUTS, particularly at Chittorgarh, Calcutta and Jaipur, into policy
level interventions.

Vijay Singh
Centre Coordinator

Besides showcasing the work of CUTS and feeding the same in the
various policy advocacies at the appropriate forum, the centre help
strengthen network with research organisations and consumer
groups. Experiences of NGOs from various states on select issues
have also been translated into policy level interventions.
CUTS has been engaged in litigation on the issues of public interest
mainly aiming at improving governance. The Centre would revive
this activity on a larger scale. CUTS is a member on advisory bodies
of various central ministries. This Centre will lay particular emphasis
on relations with Ministers, Members of Parliament, bureaucrats
and other branches of the Government. Additionally, the Centre
also maintains a dialogue with national and international media,
national associations of trade and industry, other NGOs and special
interest groups and affiliations.

Programme Areas
• Parliamentary Advocacy
• Media Outreach
• Event Management, Facilitating & Re-sourcing the works/projects
of CUTS different programmatic Centres, liaisoning & networking
with Embassies/High Commissions, Government Ministries.

Projects
DRC is involved in event management of the below mentioned
projects meetings under CUTS various programmatic centres which
includes total logistic management, conference kit/ papers, stationary,
follow-up with important participants, identifying some of the
relevant resource persons, govt. conference clearances/approvals,
media outreach and related coverage.
• International Conference – COENCOSA Phase II
New Delhi, April 11-12, 2013
• Panel discussion and Release of Growth and Equity: Essays in
Honour of Pradeep Mehta
New Delhi, April 26, 2013
• CUTS-PARFORE-FICCI Growth Compact Meet
New Delhi, April 30, 2013
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• Inclusive Growth – What Does it Mean? By Montek Singh
Ahluwalia
New Delhi, June 04, 2013
• India’s Economic Integration with Asia by Salman Khurshid
New Delhi, August 13, 2013
• National Competition Policy: Second Wave of Reforms in India
New Delhi, October 10, 2013
• 3rd. Biennial International Conference on ‘Competition Reforms
and Emerging Challenges in a Globalising World’
New Delhi, November18-20, 2013
• Fiscal Federalism: The Unequal Balance by Yashwant Sinha
New Delhi, December 18, 2013
Event management of all projects meetings, seminars, conferences
under CUTS various programmatic centres which includes total
logistic management, conference kit/papers, stationary, follow-up
with important participants, identifying some of the relevant resource
persons, govt. conference clearances/approvals, media outreach and
related coverage.

Representations
Some of the representations where DRC has participated/ reached
out for CUTS works includes: TRAI, PFI, Consumer Co-ordination
Council, Consumer Voice, VOICE, Voluntary Health Association of
India (VHAI), CMS, ASSOCHAM, CII, FICCI, PHDCCI, Ministry
of Finance, Commerce & Industry, Environment & Forest, Law,
Justice & Company Affairs, External Affairs, Information &
Broadcasting, IT & Telecommunications, Consumer Affairs, Food
& Public Distribution, Corporate Affairs, Oil, Petroleum & Natural
Gas, CCI, MORTH, MHA, BIS, RIS, IIFT, DST & TRAI (activity
includes project follow-ups, schemes of assistance details,
participation in events organised by the above said organisations
etc.)

Outreach Activities (including publications)
Outreach activities includes both parliamentary and media outreach.
DRC has been able to reach almost all major economic dailies as
well electronic media and ensured coverage for the above said events.
Apart from this coverage have been ensured for majority of the press
releases emanating from CUTS various programmatic centres. DRC
also engaged couple of senior print media colleagues, soliciting their
views on trade & commerce and competition issues under various
projects. One to one interaction with them on lunch/dinner meets
has helped in better understanding of CUTS research activities and
related advocacy agenda.
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DRC is also involved in sale of CUTS publications, some of the
prominent once includes Economic Diplomacy-India’s Experience,
Growth & all publications related to Africa region.
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Three meeting with substantial involvement of parliamentarians
including one Media sensitisation workshop have taken place, three
members of PARFORE have retired and two new members have been
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added with current total strength being 35 members both from Rajya
Sabha & Lok Sabha. Issue notes/Bill Blow-ups on topical issues have
be sent to PARFORE and CUTS friendly MPs and comments and
acknowledgements.
Two Standing Committee appearances viz. Standing Committee on
Trade & commerce and Standing Committee on Finance was initiated
and coordinated from DRC in the past. Parliamentary questions from
CUTS various programmatic centres were arranged to be asked at
the floor of parliament through various MPs and uploaded on
PARFPORE website. Petitions on topical issues related to the
competition and regulation were submitted to the RS committee and
one with LS committee is in the process of initiation/submission.

Any Other
DRC is also facilitating media outreach and some logistical support
to CUTS Institute for Regulation & Competition (CIRC) in organising
their meetings and events and ensured media coverage for events
including competition law courses and others.
DRC is also responsible for upkeep and maintenance of DRC Guest
House being utilised by CUTS/CIRC and partner NGOs staff for
their stay during their Delhi official tours within the country and
abroad. DRC is also responsible for Visa processing of CUTS staff
for their respective official tours within the country and abroad in
pursuance of their project assignments.
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CUTS Lusaka
CUTS International Lusaka is a non-governmental, non-profit
organization registered in Zambia in the year 2000. It is affiliated to
CUTS International. Its mission is to function as a regional (Southern
African) centre of excellence for action (policy) research, advocacy
and networking on issues of trade and development, economic and
business regulations, and governance. Its goal is to promote regional
integration and build long-term capacity of diverse stakeholders to
address developmental challenges in Zambia and in the region. It is
implementing network-based projects and programmes in Zambia
and other Southern African countries in partnership with civil society
organisations and other non-state actors, government officials,
parliamentarians, producer and business community, research
community, media, donor community and other relevant
stakeholders.

Programme Areas
•
•
•
•

Simon Ng’ona
Centre Coordinator

Cornelius Dube
Consultant
Economist

Joseph Abraham
Administration &
Finance Officer

Trade and Development
Competition Policy and Economic Regulation
Consumer Protection and Governance
Investment Regulation

Faith Pepala
Mwamba
Assistant
Programme Officer

Projects
Competition Reforms in Key Markets for Enhancing Social &
Economic Welfare in Developing Countries
CUTS International has implemented a Project entitled ‘Competition
Reforms in Key Markets for Enhancing Social & Economic Welfare
in Developing Countries’ (CREW Project), in four countries: Ghana,
India, The Philippines and Zambia and across two common sectors:
i) Staple Food and ii) Passenger Transport, with the support from
DFID (United Kingdom) and BMZ (Germany) facilitated by GIZ
(Germany). This project is being implemented in Zambia by CUTS
Lusaka. The project aims to develop an approach, which would help
in assessing benefits of competition reforms on consumers and
producers in the selected two sectors.

Annie Mwamazi
Siame
Assistant
Programme Officer

Charles Katangola
Office Assistant
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Advocacy & Networking
The NRG-I meeting in Zambia was held in
Lusaka on August 09, 2013. It was attended
by the NRG members constituted for
providing advisory role for the project
activities in India. The aim of the meeting was
to discuss the outline and methodology of the
Diagnostic Country Report (DCR). Inputs
were also taken to make the research
methodology country specific.
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Better Exploration of Trade as a Means for Poverty Reduction
CUTS International Lusaka with the support of the Finnish Embassy
in Lusaka, Zambia undertook a two-year project entitled, ‘Better
Exploration of Trade as a Means for Poverty Reduction’
(BETAMPOR). The Project was a continuation of Lusaka’s
intervention in plugging leakages in Zambia Aid for Trade (AfT)
agenda with the aim of contributing to meaningful development and
reduction of poverty.
The objective of the project therefore, was to build capacity of state
and non-state actors (especially at the grassroots) in order to
strengthen and influence participation in the EIF process thus helping
promote the utilisation and ownership of the process. A research
report was produced and the findings of the research were
disseminated on the state of trade mainstreaming in Zambia at a
national-level meeting on September 27, 2013.
Advocacy & Networking
• After continuous interventions aimed at promoting ownership and
domestication of the Enhanced Integrated Framework (EIF) the
BETAMPOR Project came to conclusion. The closing meeting,
which was graced by the Deputy Minister of Trade, Richwell
Siyamunene, Former Bank of Zambia Governor, Caleb Fundanga,
World Bank Lead Economist Praveen Kumar, took stock of some
of the activities. The meeting was held on September 27, 2013 at
Protea Hotel (Cairo Road), Lusaka and was attended by various
civil society organisations (CSOs) and other development
organisations.

Leveraging Consumer and Producers’ Voices in Policy Reforms
CUTS Lusaka in partnership with other organisations implemented
the Project “Leveraging Consumer and Producers’ Voices in Policy
Reforms”. The objective of this research project is to shed light on
the impact of the subsidy removal on fuel in Zambia.
Research & Publication
• Understanding the Impact of the Fuel Subsidy Removal on the
Zambian Economy: A Case Study of Lusaka and Western Province
seeks to evaluate the welfare implications of the fuel subsidy
removal on key sectors of the economy. It assesses the reform
process against best practice, discusses issues that need to be
addressed when designing subsidy reforms to enhance success and
assesses the extent to which the reform process has buy-in from
stakeholders.
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Gender and Enterprise Development in Africa: A Cross-Country
Comparative Study (GENDA)
The overall objective of the GENDA project is to contribute to deeper
understanding of the nature and dynamism of MSMEs in sub-Saharan
Africa with particular interests in the gender-differentiated processes,
dynamics, and outcomes. The budget is US$147,000.
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Zambia Economic Advisory Programme: An initiative to engage
with economic think tanks in areas of research, advocacy and M&E
The overall objective of the ZEAP initiative under DFID is to engage
with selected civil society organizations that are economic think tanks
in Zambia. The main interests of the initiative is to build the capacity
of these economic think tanks in areas of advocacy, research and
M&E through providing core funding to these organizations. The
duration of the project is of three years.
Progressive Regional Action & Cooperation on Trade (PROACT)
SADC Civil Society Forum on Trade and Regional Integration
The project will aim at enhancing capacity of CSOs and strengthening
consultations, dialogue and engagement of CSOs at national and
region level in order to speak with one voice and enhance community
voices in the regional trade integration process agenda. It will be
implemented in partnership with the SADC C NGO. The envisaged
duration is three years. Possible funders are the GIZ at SADC.
Research Project on Competition Issues in the Logistics Sector
This is a GIZ and SADC Secretariat driven project with the main
objective of undertake detailed analysis the state of competition in
two strategic regional sectors: (i) freight transport/logistics and (ii)
telecommunication. CUTS given the opportunity to comment on the
draft ToRs and has been invited to bid for this study once the ToRs
are published.
Critical Dimensions of Indian Investment in Africa
CUTS CCIER through CUTS Lusaka is currently implementing a
Research Project entitled ‘The Critical Dimensions of Indian
Investments in Africa (IIA)’. The Project seeks to analyse the impact
that these current Indian investments have had on the sustainability
of local communities, as a lesson for future policy making and
implementation at the national levels in select ‘host’ African countries.
The African countries comprise Ethopia, Uganda, Kenya, Zambia
and sectors selected for the study are agriculture and mining.

Outreach Activities (including publications)
• Consumer Watch (quarterly e-newsletter)
• Tradequity (quarterly newsletter)

Special Endeavour
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Regional Trade a Catalyst for Growth and Sustainability of Small
Business in the Southern African Region
Caleb Fundanga, Former Governor, Bank of Zambia & currently
President, Institute of Finance and Economics delivered a lecture on
the theme “Regional Trade a Catalyst for Growth and Sustainability
of Small Business in the Southern African Region” at Lusaka, Zambia,
on March 10, 2014. Dorothy Tembo, former EIF Executive Director
chaired the event. Other panellists included Felix Mutati, MP and
former Minister of Commerce, Trade & Industry, Zambia; Kundhavi
Kadiresan, World Bank Country Director for Malawi, Zambia and
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Caleb Fundanga delivering CUTS 30th Anniversary
Lecture at Lusaka on March 10, 2014

Zimbabwe; Yvonne Chileshe, Director of Foreign Trade, Ministry
of Commerce, Trade & Industry; Edwin Zulu, Coordinator, ZambiaCOMESA SME Toolkit Project.
Facilitating Training of Women Groups on Livelihood Business
Technique
Driven by an understanding that women are growth accelerators,
CUTS Lusaka facilitated training for selected members of Cinci
Wababili, a Women Dairy Cooperative situated in Ndola, Copper
belt Province. The training aimed to enhance their understanding on
how to address the productive capacity related constraints in the
production of milk through using traditional methods.
Other Publications
Galvanising Effective Partnerships to Better Leverage AfT and EIF
Results: Zambia Sets the Path
The governance structures promoted by Aid for Trade (AfT) and the
Enhanced Integrated Framework (EIF) ought to be supported by a
participatory process of relevant stakeholders and technicallyequipped officials who are able to provide the necessary policy
direction for the programme and undertake effective delivery. The
Global AfT Review 2013 must ask as to what extent this process has
been facilitated and what are the spin-offs. It is also important to
share and highlight some of the key developments which have been
taking place in Zambia.
Zambia’s Diagnostic Trade Integration Study (DTIS)
This Factsheet summarises the main findings of Zambia’s Diagnostic
Trade Integration Study (DTIS). It corroborates the need for the
Government of Zambia to (a) building a national consensus around
these trade-related policy reforms, (b) mainstreaming trade priorities
into its development and poverty reduction strategies, and (c)
enhancing trade capacity within and outside government entities.
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CUTS Nairobi
CUTS Nairobi is a registered non-governmental organisation that
started its operations in the year 2002 to work in not only the region
of East Africa but also the Horn of Africa. It was set up with the
mandate of providing support to NGO’s in eastern Africa in the
areas of consumer protection, poverty reduction, development of
trade and economic policy, training and advocacy in these regions.
All this continues to be done with a view to consolidate and expand
the activities of CUTS International in promoting south-south civil
society co-operation in economic development and trade in the
world economy.

Clement Victor Onyango
Director

Victor Ogalo
Programme Officer

Programme Areas
• Trade and Development
• Consumer Awareness and Governance
• Competition, Investment and Economic Regulation

Daniel Okendo Asher
Programme Officer

Projects
Accelerating the Implementation of the EAC Policy and Law
CUTS Nairobi is implementing a Project “Accelerating the
Implementation of the EAC Policy and Law”. The Project is being
implemented in five East African Community (EAC) countries and
its objective is to promote the implementation of the EAC
Competition Act and contribute towards the establishment of
effective Competition Regimes at national level that promotes
private sector development. It is being financially supported by Trade
Mark East Africa.

Michael Wauda
Office Assistant

Empowering marginalised Community Groups for Inclusive
Governance in Kenya’s Health Service Delivery (EMACIGHES)
The main objective of the project is to ensure equitable and quality
health service delivery to the marginalised groups through
Community Monitoring in Kenya. The Project is being financially
supported by Akiba Uhaki Foundation.
Promoting Agriculture-Climate-Trade linkages in the Eastern
African Community (PACT-EAC)
CUTS Geneva and CUTS Nairobi with substantive support from
other partner organisations in the EAC region implemented a project
entitled “Promoting Agriculture-Climate-Trade linkages in the East
African Community” (PACT EAC). It commenced on September
01, 2011 and will conclude on August 31, 2014. Through researchbased advocacy and networking and by linking grassroots with
Geneva, the project seeks to assist EAC stakeholders in better
understanding and dealing with the critical challenges of climate
change, food security and effective participation in the multilateral
trading system.
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Advocacy & Networking
• A Regional Annual Meeting and a Regional Training Workshop
(RAM/RTW) were organised from 23-27 September, 2013 at the
Silver Springs Hotel, Kampala, Uganda. The objectives of the
second RAM and RTW were to raise awareness of much needed
holistic policies and strategies; prioritise advocacy and networking
activities; strengthen links between Geneva and the grassroots on
World Trade Organisation (WTO) related issues; undertake the
first regional training programme and plan and prepare activities
for the upcoming year of the Project.
• A Breakfast meeting was held with stakeholders on January 28,
2014 and 5th NRG meeting at Nairobi on March 04, 2014. The
overall objective of the meeting was to present the advocacy
campaign outputs for informing and generating more views on
the way forward from stakeholders.

Regulatory Reforms in the EAC Electricity Sector: A Case Study
of Kenya and Tanzania
CUTS Nairobi with the support of African Capacity Building
Foundation undertook this project to facilitate effective representation
of consumers/civil society to take up action research and advocacy
on regulatory/policy issues in the electricity sector.
Assessment of the Regulatory and Institutional Challenges
Affecting SMEs Development in Kenya
CUTS Nairobi with the support of Trust Africa (through the
Investment Climate and Business Environment Research Fund)
undertook this project to analyse the institutional and regulatory
challenges facing certain SME clusters in four selected provinces in
Kenya.
Research & Publication
What Will East Africans Eat in 2040? Who Will Produce the Food
and How?
The study report explores the existing dilemma in realising sustainable
food security in the East African Community (EAC). It analyses
whether the EAC has positioned itself to attain sustainable agricultural
production and food security for its population, given the enormous
challenges and uncertainties lying ahead. The report further
underscores the current competition for scarce agricultural resources
as a future threat to food production, especially where bio-ethanol
production, increased urbanisation and industrial development will
mean competition for critical resources such as land, water and energy.
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Representations
• Daniel Asher participated in the “Stakeholders’ Forum” on the
review of SIM card regulations, under the Information and
Communication Act on December 11, 2013 in Nairobi by
invitation of Communication Commission of Kenya.
• Daniel Asher attended the ‘Consumer Awareness Sub-committee
Meeting’ on Digital Television on December 10, 2013 at the
Ministry of Information, Communication and Technology.
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• Munu Martin attended the World Trade organisation (WTO)
Ministerial Conference from 03-06 December 2013 in Bali,
Indonesia.
• Munu Martin attended a workshop in preparation for the WTO
Ministerial Conference in Bali, Indonesia on November 26, in
Nairobi. The workshop was organised by the National Committee
on WTO (NCWTO), under the Ministry of Foreign Affairs and
International Trade.
• Daniel Asher attended the Financial Regulation and Human Rights
Convening on November 14-15, 2013 organised by Akiba Uhaki
Foundation.
• Daniel Asher attended the first Kenya Consumer Protection
Stakeholders Forum on Development of Consumer Protection Act
2012 Regulations on November 05, 2013.
• Daniel Asher attended the 70th Digital Television Committee
Meeting on October 22, 2013 at the Ministry of Information,
Communication and Technology, Teleposta Towers to discuss
on the progress in relation to consumer awareness sub-committee
actions towards the digital migration process in Kenya.
• Susanne Rabisch and Rosebella Oiro attended the pre-bidding
Conference for UNDP of awareness raising campaign for Energy
Standards and Labels in Industrial Sector in Kenya on September
05, 2013
• Daniel Asher participated in the AUF grantee convening meeting
in Arusha Tanzania held on August 26, 2013 at Ngurdoto
Mountain Lodge where the impact of CONSREG Project was
discussed together with other grantees and other priority areas
for AUF identified for the period of 2013-2014.
• Daniel Asher attended the Pre-World Consumer Rights Day
(Consumer Round Table) on organised by Consumer Information
Network at Nairobi on March 14, 2014.

Special Endeavour
Regional Integration for Sustainable Development in the East African
Community
Dr. Richard Sezibera, Secretary General of the East African
Community (EAC) spoke on the topic “Regional Integration for
Sustainable Development in the East African Community” at Nairobi,
Kenya on August 19, 2013. The event
was chaired by Dr. Mukhisa Kituyi,
incoming Secretary General of the
United Nations Conference on Trade
and Development (UNCTAD). The
discussants included Prof. Japser
Okelo, the chair of the WTO Chairs
Programme-Kenya; Mr. Lamin
Manneh, Chief Regional Integration
Officer, African Development Bank;
and Frank Matsaert, Chief Executive
Officer, Trade Mark East Africa.
Richard Sezibera delivering CUTS’ 30th Anniversary Lecture
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Sezibera said that regional integration is one critical factor in efforts
to achieve sustainable development in East Africa. This sustainability
does not mean the maintenance of the status quo but should look at
the long term development needs of the region. The region should
integrate because it is the right thing to do at this time.
Other Publications
Briefs
SMEs Development in the Devolved Governance System: Policy
Options for Institutional and Regulatory Reforms in Kenya
CUTS undertook a study to assess existing and potential institutional
and regulatory challenges which impede SME development, at the
county level. Evidence was gathered from SMEs engaged in the
following sectors: Irish potatoes, dairy, fishing, pineapples and
oranges, to build the evidence base. The study recommends the need
to initiate inclusive private-public dialogues; support the establishment
of stronger business associations at the county level; formulate specific
county led SMEs policies aligned with the overall national SMEs
policy framework; establish tailored training institutes for SMEs at
the county level; develop SMEs oriented financial institutions in
counties; establish an import and export bank for SMEs; need for
the central government to coordinate the SMEs issues in the country
and establish a SMEs development organisation.
Child Consumer Protection: Online Child Safety Case for Kenya
The internet has, in a short space of time, become fundamental to
young people’s education and entertainment needs. Children’s
consumer protection efforts are still at a nascent stage and require
special efforts, technical assistance and resource commitments.
Children as consumers have the right to enjoy all eight consumer
rights including right to safety, information and education. The
government need to spearhead the enactment of a stronger legal and
policy regime that governs the protection of children within
cyberspace. Government, parents, teachers and the civil society
working on consumer rights need to come together to educate children
on the perils of the cyberspace and how they could safeguard
themselves.
Harnessing Small-Scale Farmers’ Potential in Kenya: Addressing the
Productivity and Market Access Challenges
This paper provides an overview of the coconut, cashew nut and
cassava sub-sectors in Kenya, which have high value potential but
have remained neglected. It discusses the significance of these subsectors not only towards livelihoods improvement, but also for the
Kenyan economy. It also provides recommendations to boost the
productivity of these sub-sectors, and address challenges faced by
the farmers.
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CUTS Accra

CUTS Accra Centre was established to extend its work in the area of
consumer protection, trade and development, competition policy and
regulatory issues in the West Africa region. It has also been envisaged
to function as a resource centre for research, analysis, advocacy,
networking and capacity building activities conducted by CUTS
International in the region.
CUTS works closely with partner institutions in Nigeria, Togo, Sierra
Leone, Liberia, Guinea, Burkina Faso, Niger, Cote d’Ivoire and host
of others in the Economic Community of West African States
(ECOWAS) enclave. CUTS Accra also aims at facilitating a close and
beneficial relationship among civil society organisations (CSOs) and
like-minded organisations under the aegis of South-South
cooperation.

Appiah Adomako
Centre Coordinator

Leonard O’ Ugbajah
Consultant

Programme Areas
•
•
•
•
•

Consumer Education & Awareness
Trade & Development
Competition Policy and Law
Economic Regulation
Good Governance

Project
Competition Reforms in Key Markets for Enhancing Social and
Economic Welfare in Developing Countries (CREW)
CUTS with support from DFID, UK and BMZ through GIZ, Germany
has initiated a project entitled ‘Competition Reforms in Key Markets
for Enhancing Social & Economic Welfare in Developing Countries’
(CREW), to be implemented over a period of three years in four
countries.
The project aims to develop an approach, which would help assessing
the impact of competition reforms on consumers and producers in
select two sectors. One of the main goals of this project is to
demonstrate the benefits of competition reforms for consumers and
producers, so that greater attention and support can be provided to
this issue by policymakers based in developing countries.
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Advocacy & Networking
• The NRG-I meeting was held at Accra, Ghana on August 06,
2013. It was organised jointly with the country partner Institute
of Statistical, Social and Economic Research (ISSER). The meeting
was attended by the NRG members constituted for providing
advisory role for the project activities in India. The aim of the
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meeting was to discuss the outline and methodology of the
Diagnostic Country Report. Inputs were also taken to make the
research methodology country specific.

Representations
• Appiah Kusi Adomako attended CSO Project on Anti-Corruption
organised by the Ghana Integrity Initiative and funded by the
STAR Ghana on October 25, 2013
• Appiah Kusi Adomako attended Policy Forum on National Gas
organised by the Africa Centre for Energy Policy and funded by
STAR Ghana on October 17, 2013.
• Appiah Kusi Adomako and Kshitiz Sharma attended AGI Local
Content Exhibition at the Accra International Conference on
October 22, 2013.
• Appiah Adomako attended a conference organized by Friedrich
Ebert Stifting (FES) in February 2014 at Akosombo, Ghana. The
conference discussed taxation and expanding vocational and
technical education in the country.
• Leonard Ugbajah attended the annual Borderless Alliance
conference, which was held in Lagos, Nigeria, on February 2014.
The theme of the conference was “Enabling Growth.”

Other Initiatives
First Policy Roundtable Discussion
First Policy Roundtable Discussion on the theme: ‘Competition
Reforms in Ghana’ was held on December 04, 2013. This meeting
brought together a handful of select experts and practitioners from
the academia, Ministry of Trade and Industry, development partners,
business associations, consumer organisations and regulatory
authorities to discuss the theme. The purpose was to set an action
agenda and bring the issue to the notice of various relevant organs
of the government and key agencies that the issue of competition
reform must be taken seriously.
Professor Samuel Kofi Date-Bah, (Retired Justice of the Supreme
Court of Ghana and Chairman of University of Ghana Council)
chaired the meeting. The theme was ‘World Competition Day in
Ghana: Are Businesses and Consumers Losing out due to the Absence
of a Competition Regime?’
Second Policy Roundtable Discussion
Second Policy Roundtable Discussion on
theme: ‘Consumer Welfare Through Effective
Regulatory Actions’ was held on March 13,
2014. The meeting brought together experts,
scholars and practitioners who are well versed
in the field of consumer rights and regulatory
issues (in some of the key sectors like electricity,
telecom, water, bus transport, healthcare, etc.),
to discuss the proposed theme.
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The purpose of this discourse was to set an action agenda and bring
the Ghanaian consumer issue to the forefront of policy discussions
amongst the relevant government, civil and business organisations.

Special Endeavour
Regional Integration as a Tool for Poverty
Reduction in West Africa
Hon. Hanna S Tetteh, Minister, Regional
Integration and Foreign Affairs, Ghana spoke on
the topic “Regional Integration as a Tool for
Poverty Reduction in West Africa” at ISSER
Conference Hall, University of Ghana in Accra,
Ghana on August 26, 2013. This lecture also
marked the inauguration of the CUTS Centre in
Accra (CUTS Accra), the third office of CUTS in
Africa after Lusaka (Zambia) and Nairobi (Kenya).
The event was chaired by Ernest Aryeetey, Vice
Chancellor, University of Ghana. The panellists
included Toga Gayewea McIntosh, Vice President,
ECOWAS and Ishmael Yamson, Board Chair of
Standard Chartered Bank (Ghana).

Hanna S Tetteh, Ghanian Foreign Minister unveiling the
plaque of CUTS Accra together with Ernest Aryeetey &
Pradeep S Mehta on August 26, 2013
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CUTS Hanoi
CUTS Hanoi Resource Centre (CUTS HRC) was officially launched
on the 29th of February 2008. It is one of five overseas centre of
CUTS International in Hanoi, aimed at promoting trilateral
development cooperation on a range of trade and economic policy
issues.

Pham Thi Que
Anh
Director

Initially, CUTS HRC actively engaged itself in capacity building for
competition authorities and also strengthening the consumer
movement in Vietnam. It also contributed to policy making process,
poverty reduction, trade development and economic policy, advocacy
and networking.
The Mission is To be a catalyst in transferring objective knowledge
and advocacy skills to the South East Asia region for an inclusive
development process.

Programme Areas
•
•
•
•

Competition Policy and Law
Investment Climate
Consumer Protection
Trade & Economics

Projects

Nguyen Thanh Ha
Research Assistant

Tran Thi To Tam
Programme Officer

Nguyen Thu
Phuang
Office Administrator
& Accountant

Competition Policy and Law in ASEAN - Competition Assessment
in Lao PDR
The endeavour of the Project is to carry out a competition assessment
for Lao PDR during the period October-December 2012 with a budget
of US$17,000 funded by the German Agency for International
Cooperation (GIZ). This aims to provide an overview of the existing
institutional and legal framework as well as the knowledge of how
key markets or industries are structured, which can help substantiate
efforts to discuss the necessity of a Competition Law in Lao People’s
Democratic Republic (PDR). Currently, the Assessment has been
delayed because of administrative problems in Lao PDR. It is now
being planned that the assessment would be carried out in April 2014.
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In addition, a mid-term appraisal mission for the Project was held at
CUTS HRC’s office on November 11, 2013. The results would be
the inputs for a possible Phase II of the Project lasting till 2017,
which would be discussed in a meeting in November/December 2013.
This Phase II is expected to be launched in mid-2014, and will most
likely deal with Competition Policy, in general (vis-à-vis Sectoral
Regulation, Consumer Protection, etc.) as against Competition Law
per se. CUTS HRC is to follow with GIZ regarding the phase II in
2014.
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Trade Promotion through Standardisation
The overall objective of the programme is
to contribute to economic development in
the South Asia and South-east Asian
regions through increased access to
markets by local and regional producers
by complying with international standards.
This Project is funded by the Swedish
International Development Cooperation
Agency (SIDA) and implemented by the
Swedish Standards Institute (SIS). More
A Regional Seminar on Standards & Standardisation
specifically, the programme aims to build
at Vientiane on December 17-18, 2013
national and regional knowledge, both to
participate in International Organisation for Standarisation (ISO)
standard setting processes and to implement standards.
In this Project, initially eight National Standards Bodies (NSBs) in
the South and South east Asia (SESA) region and the South Asia
Watch on Trade, Economics & Environment (SAWTEE) were
identified to be the main partners; CUTS HRC and some other private
organisations and NGOs were invited to participate as participating
parties. Starting from 2012 the programme is proposed to last in
2014 with the estimated budget of US$4.7 million from SIDA with
SIS being the leading implementation unit.
The Implementation phase of the programme started in January 2013
and is expected to be completed by December 2014. SIS has invited
CUTS HRC to become a partner organisation, specifically for the
South East Asia region. The budget for CUTS’ activities is tentatively
around US$35,000 per year.
Research & Publications
• Periodic Newsletter on Standards and Quality: This is a regular
activity funded by the SESA programme till Dec 2014. The
newsletter provides updated standard and quality-related news
not only in Vietnam, in the region as well as in the world. Three
issues have been published in electronic format and circulated
among CUTS HRC’s database of relevant stakeholders in 2013
and four more would be produced in 2014.
• Guidebook on Carbon Footprinting of Products for Vietnam,
CUTS HRC produced this guidebook based on the ISO/TS
14067:2013 document as well as the results of the Case Study in
the Rubber Industry of Vietnam in 2013. The guidebook will be
published in early 2014.
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Advocacy & Networking
• An ISO Pre-seminar Training and an ISO Plenary on the Standard
ISO 13065 were organised from January 17-25, 2013 in Brisbane,
Australia.
• A Vietnam National Planning workshop was organised in Hanoi,
on March 05, 2013. Participants included those who have already
been involved in previous SESA activities, since July 2012 - both
the standard setting and standard implementation components.
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• A training workshop for rubber companies on the standard ISO
14067 Carbon Footprint of Products and its benefits was organised
on May 3 2013 in Binh Duong Province (near Ho Chi Minh City).
• Pham This Que Anh made a presentation on Standards and the
programme during the seventh meeting of the Association of South
East Asian Nations (ASEAN) Committee on Consumer Protection
in Vietnam on May 06-07, 2013.
• A Sub-regional Training Session for South East Asia countries
took place on May 13-14, 2013 in Hanoi, Vietnam. The main
purpose of this training session was to increase support and
knowledge on how to strengthen the cooperation between the
national standards organisations and the private/public sectors.
• Alice Pham participated in SIDA’s Regional Workshop on Anticorruption on behalf of the SESA programme at Bangkok,
Thailand on May 22-23, 2013.
• A regional training on ISO/13065 was successfully organised in
Colombo, Sri Lanka on July 01-02, 2013.
• Thanh Ha participated in one-day seminar entitled “Stakeholders
engagement in the standard setting process” organised by the
Vietnam Chamber of Commerce and Industry, funded by Swedish
Standards Institute at Trade Union Hotel Hanoi on August 15,
2013. About more than 60 participants from academic institutions,
universities, industrial associations and media took part in the
seminar.
• An ISO pre-seminar and ISO meeting on ISO/13065 ‘Sustainability
criteria for bio-energy’ were organised in Stockholm, Sweden from
September 24-October 04, 2013.
• The meeting of SESA Steering Committee was organised on 3031 October, 2013 in Colombo, Sri Lanka.
• On November 08, 2013, the Vietnam Chamber of Commerce
and Industry (VCCI) organised a workshop on stakeholder
engagement in the standard setting process in Ho Chi Minh City.
The participants consisted of representatives from businesses,
research institutions and other stakeholders from the South of
Vietnam. Alice Pham made a presentation on the CFP guidebook
developed by HRC during this event.
• A regional workshop for sharing experiences on Carbon Footprint
of Products was organised in Ho Chi Minh City on November
25-26, 2013.
• Pham Thi Que Anh was invited by SIS to speak in their session
during the Bali Trade and Development Symposium (TDS)
convened by International Centre on the Trade and Sustainable
Development (ICTSD) on the sideline of the Ninth WTO
Ministerial Conference in Bali, Indonesia from December 03-05,
2013.
• A Regional Seminar on ‘Standards, Standardisation and Trade
Promotion’ for enterprises and chambers of commerce in the GMS
was organised on December 17-18, in Vientiane, Lao PDR. A
major part of funding for the workshop was supported by the
SESA programme and some amounts was supported by the
Mekong Institute (MI) in the form of air fare for participants.
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Status of the Vietnamese Consumers’ Report
This project aims to contribute to the development of the consumer
movement in Vietnam through increased protection of the rights of
consumers, by highlighting the implementation and promotion of
such rights in the country so far in a research report entitled “Status
of the Vietnamese Consumers”.
Study on Unfair Trade Practices in select ASEAN countries
The proposed Phase II will last for 3 years with a total budget of
around $660,000 CAD. In addition to IDRC, co-funding is being
sought.
Promoting the Collective Power of Consumers in Vietnam: Voice
Your Concerns
The idea of the project is to develop a community web portal/blog
for consumers titled www.I-consumer.com (after the model of the
web-blog www.ipaidabribe.com) in Vietnamese.

Representations
• Pham Thi Que Anh and To Tam participated in the 25 th
anniversary of establishment of Vietnam Standards and Consumer
Association (VINASTAS) on May 27, 2013 and a side meeting
on the “Status of the Vietnamese Consumers” Project was
organised for CUTS HRC staff to discuss with local consumer
associations and individual consultants.
• Pham Thi Que Anh attended an ASEAN Brainstorming Meeting
on Capacity Building Roadmap for Competition Policy and Law,
under the invitation of GIZ in Tagaytay, Philippines from May
29-31, 2013.
• Pham Thi Que Anh participated in the Mekong Forum 2013 on
‘Towards More Inclusive and Equitable Growth in the GMS,’ on
July 11-12, in Khon Kaen, Thailand.
• To Tam participated in a video-conferencing seminar entitled
“Micro, Small and Medium Enterprises (MSMEs) Financing for
Inclusive Growth: Challenges and Policy Framework” cosponsored by the Asia-Pacific Finance and Development Centre,
Korean Development Institute School of Public Policy and
Management, the World Bank, and Tokyo Development Learning
Centre on September 11, 2013.
• Pham Thi Que Anh participated and made a presentation on ‘Stateowned enterprises and Competitive Neutrality Principles’ in a
conference entitled ‘Economic competition regime: Raising issues
and lessons from Germany’ organised by the Foreign Trade
University of Vietnam and the University of Augsburg in Hanoi
on October 08, 2013.
• Pham Thi Que Anh participated in an annual conference of the
Economic Freedom Network Asia in Bangkok, Thailand during
October 21- 22, 2013.
• To Tam attended the international workshop on “Effective
Implementation of consumer protection – practice of Vietnam
and experience of Korea” organised by Vietnam Competition
Authority (VCA) in partnership with Korea Consumer Agency

A
N
N
U
A
L
R
E
P
O
R
T
2013-14

88

(KCA) and Korea International Cooperation Agency (KOICA) in
Hanoi on November 21, 2013.
• To Tam attended the 3rd International Conference on VietnamNGO cooperation organised by the Committee for Foreign Affairs
in Hanoi on November 28, 2013.

Outreach Activities
Website & e-discussion forum
• The CUTS HRC’s homepage (http://www.cuts-hrc.org/) has come
alive & kicking in both Vietnamese and English.
• An auxiliary website for the UTPs project (http://utp.cuts-hrc.org)
has been set up with regular updates of news and unfair trade
practices.
• The UTPs e-discussion forum has been created to serve as a
platform to exchange and communicate news and views on unfair
trade practices in select ASEAN countries.
Publications
• The Economic Update (EU) with new format and approach,
covering one topical issue for each volume, has been published
on a quarterly basis. The two first issues produced and published
on the website are: (i) Economic Update on the WTO DSB’s ruling
in favour of Vietnam against the US over anti-dumping measures
on frozen shrimps and, (ii) Economic Update on deposit insurance
regulations. Third issue on the Price Law of Vietnam is to be
published soon.
• The Competition and Consumer Protection Dossier (CCD) is
published on a quarterly basis to gather facts about anticompetition laws and acts that harm consumers’ interests in
Vietnam. Five (05) issues of the Dossier has been produced and
uploaded onto the website. The 6th issue is to be finished soon.
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CUTS International, Geneva
CUTS International, Geneva started functioning in July 2008 under
the name of Geneva Resource Centre (GRC) as part of the CUTS
family of organisations to provide a credible pro-trade, pro-equity
Southern NGO voice in the Geneva. The Centre has since been
renamed CUTS International, to better reflect the spread of the
activities of the Centre beyond Geneva and their international
character.

Programme Areas
•
•
•
•

Trade and Development
Trade, Agriculture, Food Security, Climate Change Linkages
Trade and Competition Policy and Investment
LDCs and Enhanced Integrated Framework (EIF)

Rashid S Kaukab
Deputy Director

Julian Mukiibi
Senior Programme
Officer

Josiane Rufener
Administrative
Officer

Projects
Promoting Agriculture-Climate-Trade linkages in the East African
Community
CUTS International, Geneva and its partners throughout the EAC
region are implementing a project titled entitled “Promoting
Agriculture-Climate-Trade linkages in the East African Community”
(PACT EAC). Through an inclusive set of research, advocacy,
networking and training activities, the project assists EAC
stakeholders in better understanding and dealing with the critical
challenges of climate change, food security and effective participation
in the multilateral trading system. This three-year project, launched
in October 2011, is funded by the Swedish International Development
Cooperation Agency (SIDA).
Advocacy & Networking
• During the third quarter of 2013, the 6th regional research study
outcomes based on literature review were presented in July
at the four remaining NRG meetings. Complete regional
research study draft was presented at the Second Regional
Annual Meeting (RAM2) and is being revised. A synthesis
report of the five national research studies was also prepared
and disseminated, including at RAM2.
• Organisation of 6 EAC Geneva Forum meetings in December
2012, January 2013, March 2013, May 2013, July 2013
and September 2013 under the PACT EAC project.
• On March 17-27 2013, CUTS International Geneva and its
partners organised the 3rd NRG meetings of the PACT EAC
project in Burundi, Kenya, Rwanda, Tanzania and Uganda.
• In June-July 2013, 4th NRG meetings and 1st National
Training Workshops were organised in Burundi, Kenya,
Rwanda, Tanzania, and Uganda.

Julian Grollier
Assistant
Programme Officer

Krista Joosep
Assistant
Programme Officer
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• Advocacy campaigns also
continued to pursue the
inclusion of climate issues in
trade policy and negotiations
(Rwanda, Uganda); inclusion
of
trade
issues
in
environmental
policy
(Tanzania); and stronger
climate early warning systems
(Burundi, Kenya). Campaign
activities have included
breakfast meetings with policy
makers, publication of action
alerts and briefing papers,
constitution of lobby groups
National Multi-stakeholder Meeting at Nairobi in March 2014
etc. Stakeholders in all
countries took stock of progress and decided ways forward for all
five campaigns at national meetings organised throughout March
2014.
• In Geneva, the 14th meetings of the EAC Geneva Forum held in
January discussed the topic “Implementation of the Trade
Facilitation Agreement from the EAC stakeholders’ perspective”
based on update notes emanating from country stakeholders.

EIFs Pokes - Enhancing NIA’s Capacity for Stakeholder
Engagement
The aim of EIF sPokes is to enhance the capacity of EIF National
Implementation Arrangements (NIAs), to drive forward a countryowned and sustainable EIF delivery through achieving inclusive
participatory engagement of Non States Actors (NSAs), particularly
the private sector. This project will be implemented in LDCs (Zambia,
Nepal and Burkina Faso) with Pilot Capacity Building modules on
inclusive stakeholder engagement in the EIF for ultimately the delivery
of a final module reusable for other countries.
The first draft of a comprehensive training module has been prepared
and submitted to EIF-ES for comments. The inception phase where
interviews were conducted with key Zambian stakeholders has been
successfully completed from November 18-22, 2013.
Advocacy & Networking
• A meeting was held in December 2013 with EIF-ES to review draft
manual; a number of comments were received and are to be
incorporated in the revised manual that will be delivered in Zambia.
Preparations towards Module delivery in Zambia in February 2014
are ongoing.
• Capacity building workshop on ‘Non-State Actors in the EIF:
Towards a Roadmap’ held on February 14, 2014 aimed to present
the findings of CUTS’ assessment of practices for engagement of
Non-State Actors in the EIF, as well as finalize and adopt a
roadmap for addressing current challenges. A refresher course on
the importance of trade mainstreaming for development was also
delivered
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• The first capacity building workshop was organised in Lusaka,
Zambia, in March where stakeholders together with the EIF
National Implementation Unit at the Ministry of Trade adopted
a roadmap for improving stakeholder engagement practices in
trade-related public- private dialogue mechanisms. The process
for piloting the module in Nepal started in march with the signature
of a partnership with Nepal Economic Association (NEA) and an
inception visit during which relevant stakeholders were
interviewed.

Réflexions depuis la ligne de front: Les négociateurs des pays en
développement à l’OMC”
Project for the preparation of the French edition of our Negotiators’
Handbook was secured through MFA Sweden and Organisation
Internationale de la Francophonie (OIF). The full English version
was translated into French, an additional chapter in French on Cotton
completed, and an additional foreword by the former DG WTO
(Pascal Lamy) obtained.
Advocacy & Networking
On the sidelines of the WTO Public Forum, CUTS International
released a publication in French under the title “Réflexions depuis la
ligne de front: Les négociateurs des pays en développement à l’OMC”
(Reflections from the Frontline: Views of developing country
negotiators at the WTO).

Representations
• Nathan Sologny, Hanna Leight and Karia Sekumbo attended and
UNCTAD Multi-Year Expert Meeting on ‘Enabling Economic
Environment at all Levels in Support of Inclusive and Sustainable
Development’ on April 16-17, 2013.
• Rashid S Kaukab and Julien Grollier met with H.E. Mr Pierre
Claver Ndayiragije, Ambassador of Burundi on April 19, 2013.
• Pradeep S Mehta participated in the launch of the WTO
Stakeholder Panel on the Future of Trade in Geneva on April 24,
2013.
• Krista Joosep attended an UNCTAD meeting on “Assessing the
Impact of PPPs on trade and development in developing countries”
on March 27, 2013.
• Krista Joosep, Hanna Leight, Nathan Sologny, and Danièle Stübi
attended an ICTSD event where the preliminary findings of the
E15 Initiative were presented at the WMO on June 12, 2013.
• Rashid S. Kaukab made a presentation at a Commonwealth
Secretariat High level meeting on June 25, 2013.
• Rashid S Kaukab made a presentation to a CARICOM Bali
Preparatory Meeting under the ACP MTS Programme at St Lucia
on September 07-10, 2013.
• Carolin Ehrensperger attended the 60th session of UNCTAD’s
Trade and Development Board on September 18, 2013.
• Julian Mukiibi attended a GIZ workshop held at the Mandela
Institute, University of Witwatersrand South Africa on “Trade
Perspectives in Services Regulation” on October 23-25, 2013.
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• Shashay Tadesse attended a Regional Forum organised by
UNCTAD on “East Africa – South Asia Interregional Forum on
Trade Facilitation” on November 25-29, 2013.
• Krista Joosep and Marietta Angeli attended a WTO NGO briefing
on November 27, 2013.
• Nathan Sologny attended an UNCTAD discussion forum on “Why
Trade Matters in Development Strategies” on November 27-29,
2013.
• Rashid S Kaukab attended on December 4 an event by the
Kingdom of The Netherlands on “E-Certification: The Trade
Facilitator” on the side of the 9th WTO Ministerial Conference
in Bali.
• Krista Joosep and Josiane Rufener attended a Graduate Institute
reception for partners involved with the Applied Research Seminar
on December 11, 2013.
• Rashid Kaukab attended an ACP meeting on discuss Bali outcome
and post-Bali issues on January 22-23, 2014.
• Julien Grollier accompanied Pradeep S Mehta and Rijit Sengupta
to meetings in Paris and attend the OECD Global Forum on
Competition on February 26-28, 2014.
• Rashid Kaukab participated in an ACP Brainstorming and made
a presentation on possible approaches for post-Bali work
programme of the WTO on March 11, 2014.

Outreach, including Publications
• Five national research studies on trade, climate, food security
linkages were disseminated and uplinked on the website. They
are available at http://www.cuts-geneva.org/pacteac/
publications.html
• A policy Brief titled “Leveraging Opportunities in Multilateral
and Free Trade Agreements: a Case for the East African
Community” was prepared, disseminated and uplinked on the
website. It is available at http://bit.ly/SxvxIv
• A policy Brief titled “Facilitating Equitable Agriculture
Development in Sub- Saharan Africa: The Case of Kenya, Tanzania
and Uganda” was prepared, disseminated and uplinked on the
website. It is available at http://bit.ly/O9OcaK
• An EAC Geneva Forum Digest was disseminated electronically
on a bi-monthly basis under the second component of the PACT
EAC project. This email digest contains links to all outputs (five
country update notes, one WTO note, and the report of the Forum
meeting) for each EAC Geneva Forum meeting. Outputs contained
in the digest can be accessed at http://bit.ly/LHDcwg
• The website has been updated and revamped for more clarity,
and a new interactive website has been created specifically for the
PACT EAC project. The latter is endowed with an in-built social
network to facilitate networking activities.
• Action Alerts were prepared and released in November 2013,
January 2013, April 2013, June 2013, and August 2013 on
important issues as the main advocacy documents to broadly
disseminate the findings of our research and with a view to
inducing changes in practice and policy. These are available at
http://www.cuts-geneva.org/Action_alerts.htm.
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Other Initiatives
CUTS @WTO Public Forum
CUTS Geneva Staff organised several events during
the WTO Public Forum, including a session on
“The Neglected Imperative in Trade and
Development: Innovation as a Growth Strategy
for the Global South” with the OIF. Report
available here. CUTS also held a session “Trade
facilitation: addressing consumer and SME
interests and concerns in developing countries”.
WTO Side Event on Trade Facilitation
On the sidelines of the WTO 9th Ministerial
Dignitaries at the WTO Public Forum
Conference held in Bali during December 03-06,
2013 CUTS International Geneva organised an
event on Trade Facilitation on December 04, 2013. In addition,
Rashid S Kaukab was a speaker to side events of the 9th WTO
Ministerial Conference in Bali, on December 4, at “What will a postBali agenda for the WTO look like?”, organised by Washington
International Trade Association; and on December 05, 2013 event
by CPD, CWS and SAWTEE on “Integrating trade issues in post2015 international development framework”.
WTO Bali Ministerial Outcomes and Priorities for the EAC
The 13th EAC Geneva Forum was held on December 11, 2013 to
discuss the WTO Bali Ministerial outcomes and priorities therefrom
for the EAC. The other issues for discussion were an issue paper on
“Emerging SME and Consumers Trade Facilitation issues in LDCs”
and country update notes on the US-EAC Investment partnership.
The Bali Trade Facilitation Outcomes and the Road Ahead
The 14th EAC Geneva Forum was held on January 29, 2014 where
country updates notes provided by the EAC capital-based partners
on “Implementation of the Trade Facilitation Agreement from the
EAC stakeholders’ perspective” were discussed. An issue paper was
also provided on the “9th Ministerial Conference: Trade Facilitation
Outcomes and the Road Ahead”. Delegates’ interventions focused
on the post-Bali agenda.

CUTS’ 30th Anniversary
Lectures: Pascal Lamy and
Supachai Panitchpakdi
Lectures were delivered by Pascal
Lamy, Director General, WTO and
Supachai Panitchpakdi, Secretary
General, UNCTAD on the topics,
“30 Years that have Changed the
Face of World Trade” and “Trade,
Competition and Consumer
Pradeep S Mehta, Frederic Jenny, Pascal Lamy and Supachai Panitchpakdi
Protection” respectively at the
at Geneva on July 09, 2013
WTO in Geneva on July 09, 2013
at the margins of the 4th Aid for Trade Global Review.
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Frederic Jenny, Chairman, OECD Committee on Competition Law
and Policy chaired the session. Pradeep S Mehta, Secretary General,
CUTS welcomed the participants and Rashid S Kaukab, Director,
CUTS International, Geneva proposed vote of thanks.
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Selected CUTS Publications

Book
•
•
•

Growth and Equity: Essays in Honour of Pradeep Mehta
Reinventing UNCTAD: A Chronological Account of the Debate on the Future of
UNCTAD at the CUTS Trade Forum
BRICS and the World Order: A Beginner’s Guide

Research Reports
•
•
•
•
•
•
•
•
•
•
•
•

India’s Experiences on Preferential Trade Agreements
Energy Efficient Products and Indian Consumers
Consumers and Economic Cooperation: Cost of Economic Non-cooperation to
Consumers in South Asia
Aid for Trade and Economic Development: A Case Study of Zambia
State of the Kenyan Consumer 2012
State of the Indian Consumer 2012
Government Procurement in India: Domestic Regulations & Trade Prospects
Why Should Zambian Consumers be Interested in Competition Policy & Law?
Harnessing small-scale farmers’ potential in Kenya
WTO Plurilateral Agreement on Government Procurement: Market Access Opportunities
& Challenges for India
Understanding the State of Domestic Competition and Consumer Policies in Select
MENA Countries
Competition and Regulation in India, 2011

Discussion Paper
•

Defining the Future of Trade: Need for a Geneva Consensus

Briefing Papers
•
•
•
•
•
•

Economic Effects of Third Party PTAs on India: Analyses of Some Selected Cases
Regulatory Framework and Challenges in Indian Pharmaceutical Sector
Effect of Direct Benefit Transfer Scheme on Competition in the Market
Regulation of Microfinance Institutions in India
Trade and Environment Linkages: Empirical Evidences from Textiles & Clothing Sector
in India
Indo-Pak Trade: A Visit to Historical Relations
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Policy Briefs
•
•
•
•

Ensuring Sustainability of Off-Grid Projects
Consumer Experiences across Key Service Sectors in Kenya
What will East Africans Eat in 2040? Who Will Produce the Food and How?
An Investigation into Zambia’s Agriculture Development: Framework and its impact on
smallholder farmers
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Brochures
•

Pugmarks of CUTS in Africa

Newsletters
•
•
•
•
•
•
•
•
•
•
•
•
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Economiquity
PolicyWatch
ReguLetter
Tradequity
Consumer Dialogue
Consumers in Action
CityMatters
Samavesh
Accountability Solutions
ConsumersUp
BRICS TERN
CUTS@50 – A Vision Document

Annual Accounts 2013-14
Management Report
The management of the CUTS International is responsible for
preparing the financial statements, which are in accordance with
the auditing standards generally applied in India. These are on a
consistent manner and are never overstated or misstated for reasons
varying from error to fraud. The financial statement includes
amounts that are based on management’s best estimates, accuracy
and consistency.
The management of CUTS International has formulated and
maintains a system of internal discipline by providing the integrity
and reliability of the financial statements, the protection of assets
from unauthorised use or misuse and prevention of fraudulent
financial reporting.
In addition, management administers its responsibility by fostering
ethical environment so that the organisation’s affairs are carried
out according to the highest standards of individual as well
organisational regulation. This responsibility is reflected in the
organisation’s code of conduct, development of a systematic
process in compliance with the policies, and open communication
in resolving conflicts, if any.
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