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Established in 1983-84 as a rural development communication initiative, Consumer Unity & Trust Society
(CUTS) is now at the cutting edge of the consumer movement in India as well as across the globe and has
become a leading Southern voice on trade, regulation and governance. Today, CUTS International, with a
staff of around 150, operates out of:
• Three programme centres in Jaipur (CUTS Centre for International Trade, Economics and Environment,
CUTS Centre for Consumer Action, Research and Training and CUTS Centre for Competition, Investment
and Economic Regulation), one in Chittorgarh (CUTS Centre for Human Development);
• An advocacy centre in New Delhi, and a Centre in Calcutta (focusing on Consumer Safety and Grassroots
Economic Development), India; and
• Four resource centres in Lusaka, Zambia; Nairobi, Kenya; Hanoi, Vietnam, and Geneva, Switzerland
The organisation elects its Board/Executive Committee every fourth year, while the Secretary General
heads the Secretariat. The organisation is accredited by Credibility Alliance and affiliated with the United
Nations Conference on Trade and Development (UNCTAD) and several other inter-governmental and nongovernmental organisations.
CUTS International’s vision is ‘Consumer Sovereignty’ and mission is ‘Consumer Sovereignty in the
Framework of Social Justice and Equality, Within and Across Borders’. In all its work, it follows the method of
research-based advocacy and connects the grassroots with the national and international policy making
processes.
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From the Secretary General's Desk
As I reflect on the year 2011-12, I see both –
accomplishments and milestones that CUTS has
achieved on the one hand and unfinished work
and future programmes at the other. In both the
situations, I am convinced of more intensive and
extensive work to be done not only as far as CUTS
is concerned but also as a solution to the myriad
problems that the world in general and India in
particular face.

Economic Regulation and Competition Policy
CUTS Centre for Competition, Investment & Economic Regulation
(CUTS CCIER) implemented many national and multi-country
research projects with an aim to promote healthy competition
regimes in developing countries. Through a unique approach
known as ‘7Up model’, the Centre has blended the cold of research
with the hot of advocacy to catalyse competition reforms. During
the year, the Centre produced a report, “Did we make any
difference – Reforming Competition Law Regimes in the
Developing World through the 7Up programme’, which is an
assessment of ‘7Up projects’ implemented by CUTS over the period
2000-2010.
CUTS with the support of Oxfam Novib is identifying in a more
focused manner the sources and nature of collusive behaviour in
healthcare in Assam and Chattisgarh states of India and exploring
possible ways to resolve them through a process of dialogue
involving relevant institutions and stakeholders.
In the area of clean energy, the Centre implemented a project,
“Demand Side Management & Renewable Energy in India:
Capacity Building of CSOs” with support of Shakti Sustainable
Energy Foundation, India in two states of India (Gujarat and West
Bengal). The project is focussing on capacity building measures
for consumer groups so as to better prepare them to carry out
need based advocacy and participate in associated policy and
regulatory processes.
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In order to develop a deeper understanding (and to explore possible
initiatives on competition and consumer protection issues) CUTS
undertook a needs assessment mission in seven countries of the
Middle East and North Africa region. A report collating discussions
and the information gathered over the course of the mission has
been prepared which highlights challenges and opportunities that
exist in terms of promoting competition reforms and protecting
the interest of consumers in countries.
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A project entitled ‘India Competition and Regulation Report’
(ICRR 2011) has been initiated to assess the importance and
effectiveness of regulatory institutions and awareness among
consumers/ other stakeholder groups in India. It is the third such
biennial report that maps competition concerns across Indian
markets.
A dossier on policy-induced competition distortions in India is
regularly produced by CUTS and has become quite a popular
document among scholars and practitioners with an interest on
the subject.
A research report highlighting motivations/causes behind countries
shelving old competition laws and adopting new ones has been
published covering nine countries.
CUTS, in partnership with Norwegian Institute of International
Affairs, is implementing an initiative entitled, ‘Business Regulation
and Corporate Conduct in India’ to explore how business
regulation can balance the dual and often divergent goals of
stimulating investment and entrepreneurship on the one hand, and
promote responsible business conduct on the other.
A study, ‘Evolving Effective Cooperation between Competition
Authority and Sector Regulator’ has been undertaken with support
from the Ministry of Corporate Affairs, Government of India,
which focusses (among other things) on the history behind such
conflicts in select jurisdictions of the world and analyses the factors
that led to their solution.
A project, ‘Quality of Regulation: Case Research and Analysis’
has been undertaken to demonstrate the use of a general model
for assessing the quality of regulation which can be utilised by
developing/developed countries in the near future.
The Centre is preparing a report entitled ‘Consumer Protection
Regimes Around the World’ which would contain essays on the
state of consumer protection from about 30 countries.
‘Competition Regimes in the World: A Civil Society Report’ is an
attempt to map out competition regimes around the world and
covers 124 countries. Most of the countries being covered in this
volume have competition legislations, while some are in the process
of adopting one. The report also carries a brief description of the
regulatory regime and the consumer protection framework of these
countries.
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Trade and Development
CUTS Centre for International Trade, Economics & Environment
(CUTS CITEE) made remarkable progress in implementing various
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projects successfully as well as carrying out research and advocacy
programmes with greater commitment. It has been at the forefront
of working on the equitable international trading system, especially
trade negotiations and capacity building of CSOs at the grassroots
under WTO Doha Round negotiations.
CUTS with the support of Oxfam Novib, The Netherlands is
implementing a project entitled, ‘South Asia International Trade
Forum’ (SAFIT III) to determine if ground realities relevant for
the negotiating interests of South Asian countries in the WTO
have changed and use the results thereof to review the common
South Asian negotiating positions for the Doha Development
Round arrived at in SAFIT Phases I and II.
A research report entitled, ‘The Doha Round and South Asia: Need
for Better Coordination’ was released by Harsha Vardhan Singh,
Deputy Director General, WTO during the Third Global Review
of Aid for Trade, jointly organised by the WTO and the OECD in
Geneva, on July 19, 2011. The report identifies priorities for South
Asian countries in the ongoing WTO negotiations as well as ways
and means to share knowledge and coordinate their trade policy
initiatives.
The Centre with the support of the British High Commission is
implementing a project entitled, ‘Government Procurement – An
emerging tool of global integration and good governance in India’
which would lead to more efficient government procurement
system in India with greater transparency, efficiency and good
governance for both domestic as well as foreign enterprises.
A project entitled, ‘Cost of Economic Non-Cooperation to
Consumers in South Asia’ has been implemented to analyse reasons
for economic non-cooperation between South Asian countries,
assess the costs thereof in terms of loss of consumer welfare and
derive recommendations for minimising such welfare loss.
A Preferential Trade Agreement dossier highlighting the
implications of trading agreements not involving India for Indian
interests is regularly produced by the Centre.
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Through its flagship project, Grassroots Reachout & Networking
in India on Trade & Economics, the Centre highlighted the
implementation bottlenecks facing the National Foreign Trade
Policy. The network of state level CSOs as well as state and national
level meetings involving concerned actors emerged as a significant
resource in facilitating effective coordination between state level
implementers and intended beneficiaries.
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In continuation of its urge to promote sustainable development,
the Centre is implementing a study entitled ‘Regulations, markets
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and consumer self-regulation in global sustainable development’
with an expected outcome to ascertain the sustainability component
in the supply chains and consumption of cotton.
The Centre with the support of the Climate Works Foundation,
US through Shakti Sustainable Energy Foundation, New Delhi is
implementing a project on ‘Assessing Consumer Behaviour on
Energy Efficiency Products in India’ with the objective to promote
energy conservation through greater use of energy efficient
products.
A Study of Environmental Standards and their Trade Impacts on
Indian Textiles and Clothing Sector has been undertaken with the
support of the Ministry of Foreign Affairs through the Royal
Norwegian Embassy, New Delhi to promote appropriate and
optimal use of eco-labels as a means for enhancing environmental
sustainability, especially with regard to climate change, consumer
welfare in the North and producer profitability in the South.
In addition to the above-mentioned research and advocacy
accomplishments, significant capacity building efforts were
undertaken in the field of technology diplomacy. Such training
programmes are supported by the Department of Science and
Technology, Government of India and endeavour to imbue
government officials/scientists/technologists at various
departments/organisations with strategic understanding,
development of core skills and to create in depth knowledge of
the dynamics involved in technology diplomacy.

Consumer Protection and Governance
Consumer protection is inherent in our work. Towards this, CUTS
implemented projects on awareness generation. CUTS Centre for
Consumer Action, Research & Training (CUTS CART) is making
continuous efforts to strengthen the consumer movement with
interventions at multiple levels. CUTS is partnering with the
Ministry of Consumer Affairs, Government of India for
strengthening the consumer movement at the grassroots through
equipping consumer activists and groups with required skills in
all the seven divisions of Rajasthan to protect the consumers
through a project entitled, ‘Grassroots Reachout & Networking
in Rajasthan through Consumer Action’. The Centre is also
providing Complaint Handling, Information & Advisory Services.
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National Environment Awareness Campaign (NEAC) is the
flagship campaign of the Ministry of Environment & Forests,
Government of India with the objective of creating environmental
awareness at the national level. The Centre is performing as the
Regional Resource Agency for Rajasthan under the NEAC of the
Ministry since 2006.
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Efforts to incorporate the issue of disability in to the development
agenda is gaining momentum over the past few years, with the
adoption of United Nations Convention on the Rights of Persons
with Disabilities. However, much more remains to be done in this
regard. In this context, the Centre is partnering with Sightsavers
International for an intervention for ‘Mainstreaming Disability in
Development in Rajasthan’ to sensitise the civil society for the
inclusion of persons with disabilities.
The Centre was involved in an intervention ‘Developing a culture
of good governance and accountability in the state of Rajasthan,
India through involving CSOs and building their capacity with a
focus on improving the public expenditure outcomes’, in the state
of Rajasthan, in partnership with Affiliated Network on Social
Accountability-South Asia Region.

At the Grassroots
Through sustained advocacy and awareness campaigns,
empowerment of people, particularly women at the grassroots has
been one of the major focus areas of CUTS Centre for Human
Development (CUTS CHD), Chittorgarh, Rajasthan. Continuing
with its efforts to empower women under the overall objective of
ensuring socio-economic development and better livelihood, CHD
has promoted 750 Self Help Groups (SHGs) with the support of
National Bank for Agriculture and Rural Development under SHGs
Promotion and Bank Linkages Project in Chittorgarh and Bhilwara
districts of Rajasthan.
With the goal that ‘No person in Chittorgarh district remains
needlessly blind and those with irreversible blindness or low vision
should have the same rights and access to services as their sighted
counterparts’ CHD has partnered with Sightsavers to implement
Chittorgarh District Community Based Rehabilitation project. The
project is intended to make persons with disabilities’’ aware of
their rights and responsibilities and mobilise them into groups so
that they can collectively ensure protection of their rights.
The Centre’s work on child rights protection is supported by Save
the Children through a project entitled, ‘Stronger Voice to Excluded
Children in Government & NGO Policies and Programmes’,
respectively.
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The Centre with the support of Health Department, Chittorgarh
and Pratapgarh is organising training of Village Health &
Sanitation Committees in Chittorgarh and Pratapgarh districts of
Rajasthan to raise awareness in the village about available health
services and entitlements.
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Overseas Accomplishments
CUTS International Geneva undertook a project to prepare and
publish a book titled “Reflections from the Frontline: Developing
Country Negotiators in the WTO”. The book contains substantive
experiences of some eminent developing country negotiators in
the WTO, and preserves history for the times to come. The
publication was launched on December 14, 2011, immediately
prior to the Eighth Ministerial Conference of the WTO.
CUTS Hanoi Resource Centre (CUTS HRC) through a project
entitled, ‘Strengthening the Competition Authorities in Vietnam’
aims to contribute to the establishment of a business environment
that is conducive to the development of the private sector.
Better Exploration of Trade as a Means for Poverty Reduction
implemented by CUTS International, Lusaka aims to build capacity
of state and non-state actors in order to strengthen and influence
participation in the Enhanced Integrated Framework process thus
helping promote the utilisation and ownership of the process.
CUTS ARC, Nairobi is currently providing services to the Rwandan
Ministry of Trade and Industry on a project to study
anticompetitive practices in three industries (Bank, Breweries and
Insurance) in Rwanda. The assignment seeks to conduct
investigations on anticompetitive practices in these markets and
to build capacity within the Competition and Consumer Protection
Unit in the Ministry.

Growing Recognition
CUTS has been accredited by United Nations Conference on Trade
and Development (UNCTAD) as an Observer and will be able to
represent and participate in the Trade and Development Board
meetings and in the public intergovernmental meetings organised
by UNCTAD.
It is also a member of the Alliance Against Hunger and
Malnutrition – a global voluntary partnership where members
share a common commitment to the rapid eradication of hunger
and malnutrition in the world.
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I am extremely grateful to all the partner organisations, funding
agencies, individuals and institutions, experts and academia, and
government departments and private groups for their continued
support and good wishes. Equally important have been the efforts
of CUTS staff who collectively contributed immensely towards
making CUTS an internationally recognised organisation. I hope
they will continue to support us in our future endeavours.
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Jaipur
March 2013
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Pradeep S Mehta
Secretary General

About CUTS
CUTS was established in 1983 as a small group of concerned
citizens. Since then it has been working towards bridging the gap
between the people at the grassroots and the international
policymaking community. Today, it is a leading consumer
organisation in India. More importantly, CUTS is now at the
cutting edge of the consumer movement, not only in India but also
in other parts of the world. The organisation focuses its
programmes on the following five areas:
• Consumer Protection
• International Trade & Development
• Competition, Investment & Economic Regulation
• Human Development
• Consumer Safety

CUTS is just over 25 years
young. The world is changing
for the better because of
CUTS, but more, much more is
needed before we can dare to
say job done.
Allan Asher
Chief Executive Officer
Australian Communications
Consumers Action Network

Historical Perspective
CUTS began from a rural development initiative, a wall newspaper,
Gram Gadar (Village Revolution). As the organisation’s
mouthpiece, Gram Gadar is published regularly and reaches every
nook and corner of Rajasthan, even to the remote villages where
radio is the only medium of communication. It has been
instrumental in providing a forum for providing justice to the
oppressed classes at the grassroots.

Objectives
CUTS, as an advocacy and research organisation, aims:
• to initiate, undertake and aid directly or through its affiliated
bodies, schemes for the furtherance of consumer and public
welfare, including those relating to environment, healthcare,
general awareness, empowerment and socio-economic
development;
• to promote, organise and assist measures for the availability
of consumer commodities and services, including those relating
to environment, healthcare, general awareness, empowerment
and socio-economic development;
• to study consumer and public interest/welfare problems and
evolve remedies, including those relating to environment,
healthcare, general awareness, empowerment and socioeconomic development;
• to publish studies, periodicals, reports and other literature
relating to consumer commodities and services, including those
relating to environment, healthcare, general awareness,
empowerment and socio-economic development;
• to undertake, research and case studies in respect of consumer
commodities and services public interest/welfare, including

In last 25 years of existence
CUTS has done some
remarkable work in the field of
consumer awareness and for
protection of consumer rights.
In fact, CUTS was involved
with transport planning of the
Jaipur city and was helping out
JDA to formulate a proper
transport plan for the city (I
happened to be the
Commissioner of JDA at that
time). I wish CUTS all success
in their future endeavours.
D B Gupta
Principal Secretary to
Government
Devasthan Department
Jaipur, India
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It has as always been refresh to
interact with CUTS. The work
is insightful and wishing you all
the best.
Geeta Gouri
Member
Competition Commission of
India

•

•

Rajeev D Mathur
Executive Director

those relating to environment, healthcare, general awareness,
empowerment and socio-economic development;
to advise and if necessary, assist government and the concerned
authorities in framing and enforcing laws to safeguard the
interests of the consumer and citizen, including those relating
to environment, healthcare, general awareness, empowerment
and socio-economic development; and
to disseminate knowledge and information and to educate the
public regarding consumer and public interest/welfare
problems and programmes on a scientific basis, including those
relating to environment, healthcare, general awareness,
empowerment and economic development.

Vision Statement
‘Consumer sovereignty’

Organisational Development
Arun Talwar
Deputy Executive
Director

Rijit Sengupta
Associate Director,
CUTS International and
Regional Director, Africa

From a small voluntary group of concerned citizens operating out
of a garage on a zero budget to an international NGO, the journey
is marked with healthy growth. The year 2010-11 was marked by
important organisational developments within the country and
abroad. CUTS’ centres are broadly divided into two distinct
categories:
• Programme Centres; and
• Resource Centres.

Organisational Structure
General Body
(Meets once a year and receives the annual report and audited accounts,
elects the executive every fourth year and approves broad policy directions)

Executive Committee
(Meets at least twice a year, take policy decisions, and approve budgets, etc.)

Secretary General
(Appointed by the Executive Committee as the chief executive officer of the organisation, receives
instructions from the board, implements all programmes and oversees administration)

Executive Director/Dy. Executive Director
A
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CART

CITEE

CHD

C-CIER

CRC

DRC

ARCs

HRC

GRC

Director

Director/
Dy. Director

(Lusaka & Nairobi)
Head/Deputy Head
Co-ordinators
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Head/Deputy Head
Policy Analysts/
Researchers/Fellows

Programme Officers
Programme Officers

Co-ordinator
Field Officers

Head/Deputy Head
Policy Analysts/
Researchers/Fellows
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Programme Officers
Staff Assts

Field Staff

Programme Officers

Staff Assts
Staff Assts

Adviser

Staff Assts

Adviser
Researchers/
Coordinator Programme Officers

Researchers
Researchers

Staff Assts

Staff Assts

Staff Assts
Staff Assts

Programme Centres
•
•
•
•

Centre for International Trade, Economics & Environment
(CITEE), Jaipur, India
Centre for Consumer Action, Research & Training (CART),
Jaipur, India
Centre for Human Development (CHD), Chittorgarh, India
Centre for Competition, Investment & Economic Regulation
(CCIER), Jaipur, India

Kshitiz Sharma
Assistant Director

G C Jain
Assistant Director
(Finance &
Administration)

Resource Centres
•
•
•
•
•

Calcutta Resource Centre (CRC), Calcutta, India
CUTS International, Lusaka, Zambia
Delhi Resource Centre (DRC), New Delhi, India
Africa Resource Centre (ARC), Nairobi, Kenya
Hanoi Resource Centre (HRC), Hanoi, Vietnam

L N Sharma
Senior Accounts
Officer

Meeting of the General Body
The General Body Meeting was held on October 12, 2011 in which
the Annual Report and audited accounts were presented.
Sudhir Kumar
Accounts Officer

Executive Committee Meeting
Meeting of the Executive Committee was held on October 12,
2011 where internal policy matters, progress made and budget
were reviewed.

Human Resource Development
During the year, Gaurav Shukla, Yamini Kumawat, Kiran
Rajawat, Saurabh Jain, P C Jena, Faisal Ahmed, Kanak Srivastav,
Madhav Krishanan Dar, Manju Kureel, Vishwendra Chauhan,
Aradhana Agarwal, Arun Talwar, Prithvijit Mukherjee, Upasana
Pannu, Arti Tiwari, Nitesh Kumar, Ashutosh Soni, Surendra Pal
Kumawat, Ujjwal Kumar, Reena Purohit, Abhimanyu Singh, Jai
Shree Soni, Anusree Paul, Somya Preeti Jena, Rudra Shankar,
Vineet Gupta, Palak Chadha, Bharti Bhagnani, and Meenu
Rajoriya joined CUTS at Jaipur.
Narenda Sharma, Dharamveer Yadav, Kailash Vyas, Savita
Jagetiya joined CUTS Chittorgarh Office.

Manish Pareek
Assistant Accounts
Officer

Manju Kureel
HR Coordinator

S K Soni
Administrative Officer
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Lee Hamunji and Phanuel Mweenee joined CUTS International,
Lusaka.

CUTS Website

Meen Rajoriya
HR Assistant

CUTS has developed a comprehensive website with an URL
www.cuts-international.org. It has useful links and hyperlinks
leading to its various Programme and Resource Centres that
provide an insight into the individual sub-domains. Main page
mirrors the broad outline about the organisation and its activities.
In addition, it provides valuable information on the following areas:
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I am very much impressed by
the intelligence and drive of
CUTS’ staff. I had an
interesting and very pleasant
visit. Also impressed by the
progress I heard about in
putting competition on the
Indian policy agenda.
L Alan Winters
The World Bank

•
•
•
•

Projects and events;
Media articles and press releases;
Current initiatives; and
Advocacy campaigns.

CUTS Library and Documentation Department
CUTS library and documentation department plays a vital role
in supporting in-house research work by facilitating access to
relevant information sources.

The Library
Mukesh Tyagi
DTP Officer

Rajkumar Trivedi
DTP Assistant

CUTS library has an extensive collection of books, journals,
research reports, working papers, monographs, briefing papers
and pamphlets in the fields of economics, economic development,
foreign direct investment (FDI), competition, poverty, industry,
international trade, trade and development, trade and environment,
energy, agriculture, law, consumerism etc. It subscribes 22 journals/
magazines and more than 10 newspapers. It also contains wide
collection of CDs/audio-videos/photographs.

Information Unit

Sweepthish Jayan
IT Officer

Yamini Kumawat
Web Designer

CUTS is well-known
internationally and I am
happy that I would visit it and
meet some of the people, who
under Pradeep Mehta’s
leadership, have done such
fine work on consumer
protection, competition, trade
and related issues
Nitin Desai
Former Secretary General,
United Nations
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This unit has a database, which is a collection of international,
national and grassroots level organisations including intergovernmental organisations, governmental organisations and nongovernmental organisations (NGOs). It contains Postal Mailing
Lists (ML), Electronic List (EL), and Visiting Cards. Information
Unit is responsible for providing mailing list(s) to the dispatch
section in label format.

Infrastructural Development
Considerable investments were made on information technology
and office equipments. New books were added to the library. The
number of computers increased from 45 to 68 and some of the
existing computers were upgraded for compatibility. Heavy duty
centralised printers were installed. Centralised Network and
Internet connectivity was provided. High-end electronic gadgets
like routers at all the three offices at Jaipur to control the Internet
bandwidth and fight spam in order to give users non-stop browsing
and increase the productivity, were purchased.

Capacity Building of the Staff
• Arun Talwar, Udai S Mehta, Deepak Saxena, Dharamveer
Yadav attended a one-day Soft Skills Training Programme at
Aravali Institute, Jodhpur in August 2011.
• PrithviJit Mukherjee attended a training programme on ‘Public
Procurement National & International’, at New Delhi, in
October 2011.
• Rajeev D Mathur attended a seminar on ‘Financial Inclusion’,
at New Delhi in October 2011.

• Sweepthish Jayan attended a workshop on ‘Leveraging Social
Media’ at New Delhi, in October 2011.
• Vikash Batham attended a training programme on ‘Public Policy
for Development Leaders’, at New Delhi in October 2011.
• Gaurav Shukla attended ‘Water Conclave 2011’, organised by
Confederation of Indian Industry at Jaipur on November 25,
2011.
• Lee Hamunji attended training on ‘Economic Literacy and
Budget Accountability for Governance Course’, at Lusaka in
November 2011.
• Amarjeet Singh attended a workshop on ‘Drugs & Magic
Remedies’ organised by Consumer Association of India on
February 18, 2012.
• Gaurav Shukla attended ‘Power Vision Conclave’ organised by
Confederation of Indian Industry at New Delhi on March 26,
2012. He also attended a workshop on ‘Achieving India’s 2020
Goal to Reduce Carbon Intensity Discussion of the Indian Policy
Context & Lessons Learned From UK/EU’ at New Delhi on
March 28-29, 2012.
• Madan Giri Goswami attended a workshop entitled, ‘Capacity
Building in the NGO Sector’ organised by Institute for
Leadership Development at Jaipur on March 16-17, 2012.

Madhuri Vasnani
Publications Officer

Vikram Singh
Rathore
Documentation
Assistant

Sudarshan Jain
Finance Assistant

Soubhag Singh
Office Assistant

Donor Agencies
CUTS maintains an interactive association with various donor
agencies both at the national and international levels. The
organisation receives funds from national as well as international
agencies to implement various development projects and
programmes. Through judicious use of funds, the organisation
pursues and strengthens its various functional areas. During 200809, the main funding agencies for the organisation have been
categorised into two: the governmental sector donors and the nongovernmental sector donors.
The government sector donors include: Department for
International Development (DFID), UK; Canadian International
Development Agency (CIDA), New Delhi; various Ministries of
Government of India (GoI); Government of Rajasthan;
Government of the Netherlands; Norwegian Agency for
Development and Cooperation (NORAD), Norway; Swiss Agency
for Development Cooperation (SDC), Berne and New Delhi; Swiss
Agency for International Development Cooperation Agency
(SIDA), Stockholm; United Nations Conference on Trade and
Development (UNCTAD), Geneva; European Commission (EC);
World Health Organisation (WHO), New Delhi; and United
Nations Population Fund (UNFPA), New Delhi.
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The non-governmental sector donors include: Oxfam GB in India;
Novib the Netherlands; Save the Children, UK; Friedrich Ebert
Stiftung (FES), Germany; International Development Research
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Centre (IDRC), Canada; and Commonwealth Foundation, UK.
As its best practice, CUTS makes consistent efforts to establish
long-term working relations with donors.

Executive Committee Members
1.
2.
3.
4.
5.
6.
7.
8.
9.

M L Mehta, President
Pradeep S Mehta, Secretary General
Ajit Singh, Secretary cum Treasurer
Ganga R Singh, Member
Asha Bhatnagar, Member
V V Singh, Member
K B Singh, Member
Kishore Rungta, Member
Surendra Singh Bhandari, Member

Remuneration/honorarium is only provided to Pradeep S Mehta,
Secretary General, CUTS and Ajit Singh, Secretary cum Treasurer
Slab of gross
monthly salary
(in Rs.) plus
benefits paid
to staff

A
N
N
U
A
L
R
E
P
O
R
T
2011-12

12

Male Staff

Female Staff

Total Staff

<5000

6

3

9

5001-10000

20

4

24

10001-25000

26

13

39

25001-50000

23

6

29

>50000

17

4

21

Total

92

30

122

Major Highlights of the Year 2011-12
Striving towards new challenges and new thinking, CUTS focused its core functional areas
during the year 2011-12. Some of the major activities are listed below:

Programmes & Events
2011

Major Events and Activities

New Delhi, India,
April 18-20, 2011

International conference entitled, ‘Reviewing the Global Experience with
Regulation’

New Delhi, India,
May 24, 2011

A National Policy Forum on Evolving Consumer-friendly Healthcare
Systems in India: Improving Policies and Practices to share findings of a
CUTS research project entitled ‘Collusive Behaviour in Healthcare Delivery
in India: Need for Effective Regulation’ (COHED project)

Dhaka, Bangladesh,
June 27, 2011

Regional Meeting Climate Change and Food Security in South Asia

Jaipur, Rajasthan,
July 09, 2011

2nd CUTS Thought Leadership Lecture on ‘Public Information Infrastructure
and Innovations’ by Sam Pitroda, Adviser to the Prime Minister on Public
Information Infrastructure and Innovations

New Delhi, India
August 18, 2011

A meeting with Parliamentarians on trade related infrastructure
development in to facilitate an informed discussion among the Indian
parliamentarians on issues of trade-related infrastructure in India and how
it is being dealt in the National Foreign Trade Policy of India, 2009-14

New Delhi, India,
August 31, 2011

Launch meeting of the project entitled, ‘Government Procurement – An
emerging tool of global integration and good governance in India’ to lead to
more efficient government procurement system in India with greater
transparency, efficiency and good governance for both domestic as well as
foreign enterprises

Geneva,Switzerland,
September 22, 2011

A Symposium on Trade in Primary Product Markets and Competition
Policy at the World Trade Organisation (WTO)

Jaipur, Rajasthan,
November 14-18,
2011

A Training Programme on Technology Diplomacy with the support of the
Department of Science & Technology, Government of India

Jaipur, Rajasthan,
December 03, 2011

A State Level Consultation under the project ‘Mainstreaming Disability in
Rajasthan’ to observe the 14th ‘International Day for Persons with
Disability’

Geneva, Switzerland,
December 14, 2011

A book entitled, ‘Reflections from the Frontline: Developing Country
Negotiators in the WTO’ was launched by Harsha V. Singh, Deputy
Director-General, World Trade Organization (WTO)
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2012

Major Events and Activities

New Delhi,
India, January
25, 2012

A final dissemination meeting of the project entitled, ‘Assessing Consumer
Behaviour on Energy Efficient Products in India’ to disseminate major findings of
the study.

Paris, France,
February 16,
2012

Three publications were released at the 11th OECD Global Forum on
Competition: a) “Evolution of Competition Laws and their Enforcement – A
Political Economy Perspective” published by Routledge, b) “Did we make a
difference? Reforming Competition Law Regimes in the Developing World
through the 7Up Programme” published by CUTS, and c) “Trade, Competition
and the Pricing of Commodities” published by Centre for Economic Policy
Research (CEPR) and CUTS.

New Delhi,
India,
February 03,
2012

A lecture by Martin Wolf, Chief Economics Commentator, Financial Times on
‘Global Economic Turmoil: Implications for India’

Research & Publications
• A book entitled, ‘The Doha Round and South Asia: Need for
Better Coordination’ explores the commonalities and differences
of South Asian countries’ interests in some major areas of Doha
Round negotiations. South Asian countries are urged to take
their issue-specific positions forward by participating in the
deliberations of various coalitions of WTO Members and to
adopt a more coordinated approach to discuss those positions
among themselves so that they have better understanding of
each other’s interests.
• Grassroots Reachout of Foreign Trade Policy: Evidence from
Indian States analyses the findings emerging from productspecific case analyses carried out in the third year of Phase 2
and tries to relate these to findings emerging from the studies
carried out in the first two years of the project.
• Competition in the Agriculture Sector in Select Countries of
West Africa aims to examine the nature of competition along
different markets in the supply chain and identify possible
competition concerns as well as draw welfare implications of
these concerns for the different stakeholder of this chain.
• Evolution of Competition Laws and their Enforcement: A
Political Economy Perspective identifies various country specific
factors that warrant changes in the design and implementation
of competition laws. The book covers case studies of nine
countries of differing sizes and at varying stages of economic
development that have at one stage or another repealed
extant competition laws for new ones, and seeks to examine
the motivations and contexts under which this was done.
• Trade, Competition, and the Pricing of Commodities composed
of papers presented at a conference co-organised by CEPR and
CUTS in Geneva in September 2011, identifies and assess the
importance of the factors responsible for the recent increases
in the levels and volatility of commodity prices.
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• Five Country Research Studies – Burundi, Kenya, Rwanda,
Tanzania and Uganda were published under the PACT EAC
project.
• Three Briefing Papers entitled, ‘Remittances: Travails of the
Migrants’; ‘Medical Services & Consumer Protection Act’; and
‘Consumer Participation in Standardisation Process’ under the
GRANIRCA project were published.
• Three Brochures entitled, ‘Governance Matters: Glimpses of
CUTS Interventions on Good Governance & Social
Accountability’; ‘Walk the Talk: A Brief History of CUTS’; and
‘Small Steps...Giant Leap: CUTS Initiatives in South Asia’ were
published.
• A Policy Options Note, ‘Anticompetitive Provisions in the
Motor Vehicles Act, 1988, Case Study of Private Bus Operators
in Nathdwara’ captures a case of hardships faced by private
bus operators and common masses in Nathdwara because of
the archaic provisions in the Motor Vehicles Act that result in
loss of consumer welfare, competition distortion and give undue
advantage to a lethargic government bus operation with loss
of revenue for the state exchequer as well.
Honours & Achievements
• Established a prominent position and wide visibility in the area
of good governance and is in high demand to work as a resource
agency in the South and Southeast Asia region and elsewhere
• Member of the newly constituted National Road Safety Council
of India
• Member of reconstituted Central Consumer Protection Council
(2011-14)
• Empanelled as a consumer representative by the Central
Electricity Regulatory Commission to protect the interests of
electricity consumers which would help in making consumer
advocacy effective
• Member of Committee for Utilisation of Telecommunication
Consumers Education and Protection Fund (CUTCEF) of the
Telecom Regulatory Authority of India (TRAI)
• Member of the Freedom of Information Advocates Network
(FOIANET)
• OECD’s Advisory Committee for Investment in Africa, OECD,
Paris
• International Advisory Panel on Consumer Law Reform,
Government of South Africa
• Committee on National Competition Policy constituted by the
Ministry of Corporate Affairs
• Steering Committee on Industry Constituted by the Planning
Commission of India Working Group on Business Regulatory
Framework constituted under the Steering Committee on
Industry by the Planning Commission of India
• Awarded by the Department of Health and Family Welfare,
Government of Rajasthan for its outstanding contribution in
the Tobacco Control Interventions in Rajasthan in last five
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Date & Venue

Event

Issue

Participants

New Delhi,
India, April 28,
2011

Workshop for World
Bank Staff on
Governance and
Accountability
Mechanisms’

Made a presentation on
Community Monitoring Model
in NRHM

George Cheriyan

Geneva,
Switzerland,
July 18-19,
2011

Third WTO Global
Review of Aid for Trade,
jointly organised by the
WTO and the OECD

Mehta spoke in the session on
‘Aid for Trade and Asia and the
Pacific: Promoting Growth for
all in Asia’. Kaukab’s
presentation focussed on
inclusivity aspects of trade
mainstreaming in national
development policies.

Pradeep S Mehta
Rashid S Kaukab

Geneva,
Switzerland,
September 20,
2011

WTO Public Forum

A session entitled ‘Rebalancing
the Rights of Importers’
examined the motivations and
impacts of agricultural export
restrictions undertaken by
governments in order to protect
their population from high food
prices.

Bipul Chatterjee
Archana Jatkar

Greater Noida,
Delhi NCR
November 30,
2011

Economic Integration in
the Emerging World
Order

Delivered a lecture to Post
Graduate students

Faisal Ahmed

New Delhi,
India
March 14,
2012

Post TRIPs IPR Regime
in India – Opportunities
and Challenges organised
by The Energy and
Resources Institute

Identify opportunities and
challenges for India with respect
to patent, GI and design
protection in the Post-TRIPs IPR
Regime in India

Archana Jatkar

Nairobi, Kenya,
June 04, 2011

A workshop for
Parliamentarians on
Economic Partnership
Agreement organised by
FES Kenya in
collaboration with East
Africa Legislative
Assembly

Presented a paper on “EU Future Victor Ogalo
Trade Relations with the
Fredrick Njehu
European Union: What are the
options”?

New Delhi,
India
September 05,
2011

Appreciation course on
Competition Law for IAS
officers organised by
IICA, Ministry of
Corporate Affairs

Spoke in the session on
Pradeep S Mehta
‘Evolution of Competition Policy
and Law: Rationale and
Objectives’
Contd...
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Date & Venue

Event/Organiser

Issue/Objective

Participant(s)

Beijing,
September 2122, 2011

Second BRICS International
Competition Conference

Competition Enforcement
under Economic
Globalisation

Rijit Sengupta
Pham Thi Que
Anh

Kuala Lumpur,
Malaysia,
November 03,
2011

International Seminar
on Competition Law and
Consumer Welfare’
organised by the Ministry of
Domestic Trade, Cooperatives and Consumerism
and Competition
Commission of Malaysia

Delivered a
presentation on Engaging
Civil Society to Promote
Competitive Reforms in
Developing Countries’

Udai S Mehta

Istanbul, Turkey,
November 2122, 2011

Needs Assessment of OIC
Member States in the field of
Competition Law and Policy,
organised by the Turkish
Competition Authority in
cooperation with the Islamic
Centre for Development of
Trade and the Islamic
Development Bank

Made a presentation on
the State of Competition
and Consumer Protection
in Select MENA Countries

Rijit Sengupta

Chandigarh,
November
25-26, 2011

7th National Consumers
Convention organised by the
Consumer Coordination
Council (CCC); and the
Annual General Body Meeting
of CCC

Made a presentation on
good governance in the
session on ‘Models of
Good Governance’

George Cheriyan

Jaipur,
Rajasthan,
December 20,
2011

A one-day State Level
Advocacy cum-Showcasing
Workshop organised by
Participatory
Research in Asia

Based on the work carried
out under a three-year long
intervention on gender
issues in Panchayats of
Rajasthan

Om Prakash Arya

Islamabad,
Pakistan,
December 01-02,
2011

2nd International Conference
on Competition Enforcement
Challenges and Consumer
Welfare in Developing
Countries organised by the
Competition Commission of
Pakistan

Panellist in the Session on
‘State Aid and Distortion
in Competition’

Pradeep S Mehta

New Delhi,
India, January
18, 2012

Stakeholders Consultation on
determination of tariffs for
aeronautical services in respect
of Indira Gandhi International
Airport for the first regulatory
period (April 01, 2009 to
March 31, 2014) at the offices
of Airports Economic
Regulatory Authority of India
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Rajiv Dayal
Mathur
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Date & Venue

Event/Organiser

Kolkata, West
Bengal,
February 02,
2012

A one hour discussion
organised by Development
Research Communication and
Services Centre on the issue of
‘US-India Knowledge Initiative
on Agriculture Education,
Research, Science and
Commercial Linkages’

New Delhi,
India,
February 28,
2012

National Conference on
Competition Law in Emerging
Economies: Trends and
Development in India

•

•
•

•

•

•
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Issue/Objective

Participant(s)

N K Sinha and
Susanta Banerjee

Spoke in the first session on
‘Early Days of the
Competition Commission of
India: Lessons of the Future’

Pradeep S Mehta

years, on the occasion of ‘World No Tobacco Day’, on May
31, 2011
Accredited by United Nations Conference on Trade and
Development (UNCTAD) as an Observer and will be able to
represent and participate in the Trade and Development Board
meetings and in the public intergovernmental meetings
organised by UNCTAD.
Accredited by Credibility Alliance’s Desirable Norms for a
period of five years, i.e. April 29, 2011 to April 28, 2016.
Member of the Alliance Against Hunger and Malnutrition – a
global voluntary partnership where members share a common
commitment to the rapid eradication of hunger and malnutrition
in the world.
From 2012, Business World (the largest circulating business
weekly of India) constituted International Business Awards for
Indian companies under 10 different categories and constituted
a panel of juries to decide those awards. Bipul Chatterjee of
CUTS has been invited to that panel.
Included as the peer reviewer of the India country report by the
Global Integrity – an international non-profit organisation that
tracks governance and accountability trends globally and
publish Global Integrity Report every year.
Member in a 45-member Advisory Committee of Food Safety
and Standards Authority of India.

CUTS Centre for International Trade, Economics
& Environment (CITEE)
CUTS CITEE was established in 1996 with an aim to be a global
level institution for research and advocacy on multilateral trade
and sustainable development issues, and has been working on issues
related to trade and economics. The organisation’s philosophy is
“liberalisation yes, but with safety nets”. In the early 1990s, when
the Uruguay Round of the General Agreement on Tariffs and Trade
(GATT) was at its peak, CUTS got involved with trade and
economic issues (including regulatory issues such as competition
policy and investment).

Bipul Chatterjee
Deputy Executive
Director & Head,
CITEE

Archana Jatkar
Coordinator &
Deputy Head

The Mission of CITEE is Pursuing economic equity and social
justice within and across borders by persuading governments and
empowering people.
The main objective of the Centre is to enable and empower
representatives of the civil society, from developing countries in
particular, to articulate and advocate on the relevant issues at the
appropriate fora and to create a questioning society through
empowerment of civil society representatives thus ensuring
transparency and accountability in the system. Simultaneously, it
also tries to promote equity between and among the developed
and developing countries through network-based research and
advocacy on emerging and relevant issues.
CITEE aims to achieve its mission and objectives by means of three
inter-linked functions: research, advocacy and networking.
Developmental issues and capacity building of civil society
organisations (CSOs) and other stakeholders, particularly from
developing and least developed countries (LDCs), is crosscutting.
It is regarded as a key research and advocacy group working on
issues of trade and development, which are of interest to developing
countries. CITEE operates closely with other CUTS’ centres, in
order to strengthen upward and downward linkages on critical
trade and economic policy issues between policymakers and civil
society.

Suresh P Singh
Policy Analyst

Simi T Balakrishnan
Assistant
Policy Analyst &
Researcher

Joseph George
Assistant Policy
Analyst

Anutosh Biswas
Programme Officer
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P C Jena
Assistant Policy
Analyst

R
E
P
O
R
T
2011-12

19

International Advisory Board
Manbar Khadka
Research Associate

Nitesh Kumar
Singh
Research Assistant

The Centre carries its activities under the guidance of an advisory
board. The following is the list of the advisory board.
Chairman

T N Srinivasan
Samuel C Park, Jr. Professor of Economics, Yale
University, US

Members

Jagdish Bhagwati
Professor of Economics & Professor of Political
Science, Columbia University, New York, US
L Alan Winters, Professor of Economics, University of
Sussex, UK

Reena Purohit
Assistant
Programme Officer

Ann Weston, Vice-President and Research
Coordinator, The North-South Institute Ottawa,
Canada
M Supperamaniam, Adviser, Federation of Malaysian
Manufacturers, Kuala Lumpur
Jean-Pierre Lehmann, Professor, International
Political Economy and Founding Director of Evian
Group at IMD, Lausanne
Dianna Tussie, Senior Research Fellow, Latin
American School of Social Sciences (FLACSO),
Buenos Aires, Argentina
Dominique Njinkeu, Executive Director, Lawyers and
Economists Against Poverty (ILEAP), Canada
Veena Jha, Visiting Professor, Institute of Advanced
Studies, University of Warwick and Fellow,
International Development Research Centre (IDRC)
Pradeep S Mehta, Secretary General, CUTS
International

Programme Areas
• WTO Issues
• Regional Economic Cooperation
• Developmental Issues
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Projects
• Enabling Developing Countries to Seize Ecolabel Opportunities
• Scoping study on Impact of Climate Change and Food Insecurity
on Poverty in South Asia (CCFS)
• WTO Doha negotiations and South Asia: Linking Civil Society
with Trade Negotiations (SAFIT) Phase III
• Regulations, Markets and Consumer Self-regulation in Global
Sustainable Development (ESIACOV)
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• Assessing Consumer Behaviour on Energy Efficient Products
in India (CONBEE)
• A Study of Environmental Standards and their Trade Impacts
on Indian Textiles and Clothing Sector (SESTI)
• Assessment of Potential CECA of India with BKRCU
• Cost of Economic Non-Cooperation to Consumers in South
Asia (COENCOSA)
• Government Procurement – An emerging tool of global
integration and good governance in India
• Grassroots Reachout & Networking in India on Trade &
Economics (GRANITE Phase II)
• BRICS Trade and Economics Research Network (BRICSTERN)
• Training Programme on Technology Diplomacy

Projects
Enabling Developing Countries to Seize Ecolabel Opportunities
The overall objective of the project is to increase the environmental
efficiency of key export products and related industrial processes
from project countries viz. China, South Africa, Brazil, Mexico
and Kenya. It aims to achieve this by increasing the number of
products that are eco-labelled with the EU Flower (EU eco-label),
so as to increase the project countries’ competitiveness in the global
and more specifically the European market.
There will be improved understanding and knowledge among the
relevant industries on the advantages of eco-labeling, how to utilise
these advantages to improve production processes, which will in
turn lead to increased market penetration. Barriers to achieving
this outcome will be identified and capacity building needs will be
ascertained. The ultimate outcome would be at least one product
from each project country being awarded the EU Flower.
Scoping Study on Impact of Climate Change and Food Insecurity
on Poverty in South Asia (CCFS)
The objective was to assess the perceptions of stakeholders,
especially small and marginal farmers, about the need for financial
and technological measures based on intra-regional/international
cooperation for mitigating the adverse impact of climate change
on food security.
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Expected outcome was to generate knowledge about the
perceptions of small and marginal farmers, and other stakeholders
about the impacts of climate change on crop yield in four South
Asian countries –Afghanistan, Bangladesh, Pakistan and India. The
study will also evaluate perceptions regarding the need to revamp
the system for multilateral trade and aid in food grains.
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Advocacy & Networking
A Regional Meeting was held in Dhaka, Bangladesh on June 27,
2011. The objective of this meeting was to present the results of
study on Climate Change and Food Security in South Asia and to
discuss a future work programme on climate change-food securitytrade linkages in South Asia.
Research & Publication
The study on ‘Climate Change and Food Security in South Asia’
mainly focuses on farmers’ perception of climate change and its
imminent impact upon their livelihoods. It covers four countries –
Afghanistan, Bangladesh, India and Pakistan. It aims at addressing
food insecurity and livelihood threats in South Asia by changing
the region’s cultivation practices and operationalising the regional
food bank. In each of the four project countries – Afghanistan,
Bangladesh, India, and Pakistan – CUTS partner organisations
undertook survey of farmers. Based on the survey results and their
analyses, the study provides some policy mechanisms to address
the impact of climate change upon food security. It suggests
measures such as adopting climate-resilient agriculture, realising
regional food bank, and increasing the volume of intra-regional
trade. It also aimed at disseminating a better knowledge on the
subject
WTO Doha Negotiations and South Asia: Linking Civil Society
with Trade Negotiations (SAFIT) Phase III
The objective of this project was to determine how ground realities
relevant for the negotiating interests of South Asian countries in
the WTO have changed and use the results thereof to review the
common South Asian negotiating positions for the Doha
Development Round arrived at in SAFIT Phases I and II. The
expected Outcome was to strengthen the South Asian countries
negotiating capacities at the Doha Round of negotiations in the
WTO.
Advocacy & Networking
The seminar entitled “South Asian Positions in the WTO Doha
Round” was held at Colombo on 18 June 2010, in collaboration
with the Institute of Policy Studies of Sri Lanka, a leading social
science research institute and think-tank. With a wide participation
of various stakeholder groups including trade negotiators, CSOs
and academia, the seminar helped form a clear picture of the current
preferences of South Asian countries with respect to the main topics
of the ongoing WTO negotiations and provide suggestions and
recommendations on stands that need to be taken in support of
these preferences.
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Research & Publication
Doha Round and South Asia: Need for Better Coordination
Harsha Vardhana Singh, Deputy Director General of the World
Trade Organisation released a CUTS Publication entitled, ‘Doha
Round and South Asia: Need for Better Coordination’ in Geneva,
on July 19, 2011. The book launch was brought out by CUTS
international and the World Bank during the Third Global Review
of Aid for Trade, jointly organised by the WTO and the
Organisation for Economic Cooperation and Development.
The book is a result of sustained efforts of CUTS to promote
economic policy cooperation in the South Asian region. The spirit
of collaboration by WTO member countries from South Asia will
not only bring economic benefits but will also help to derive huge
peace dividends for the region.
Regulations, Markets and Consumer Self-regulation in Global
Sustainable Development (ESIACOV)
The project is expected to ascertain the sustainability component
in the supply chains and consumption of Cotton. Given the
importance of Indian cotton production, provisioning system of
Indian cotton industry will be studied, apart from three European
countries - Norway, France and UK. The information so collected
will be disseminated among key stakeholders and general public.
Assessing Consumer Behaviour on Energy Efficient Products in
India (CONBEE)
There is a growing realisation in India among policy makers,
businesses, civil society organisations, and the public at large that
the country would find it increasingly difficult to sustain its
economic growth by using non-renewable sources of energy at the
prevailing levels of energy efficiency. India’s energy strategy,
therefore, needs to have two basic ingredients:
• increasing reliance on renewable energy, and
• initiatives for enhancing energy efficiency at various levels.
The project will also provide a basis for designing
future strategies by the relevant departments and
ministries of the Government of India for
enhancing the use of energy efficient products in
India. The project is supported by ClimateWorks
Foundation, US through Shakti Sustainable
Energy Foundation, New Delhi.
Advocacy & Networking
The launch meeting of the project was held in
New Delhi, on April 12, 2011. The objective of
the event was to promote energy conservation in
India through greater use of energy efficient
products.
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Jyoti Parikh, Executive Director, IRADe and
Pradeep S Mehta, Secretary General, CUTS
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The
final
dissemination
meeting of the
project was held
in New Delhi, on
January
25,
2012.
The
findings are the
The final dissemination meeting of the project was held in New Delhi, on January 25, 2012
result of a survey
of over 20,000
consumers, 550
traders and 50 producers of electrical home appliances covering
19 states and 3 union territories, constituting over 90 percent of
the population of India. The survey covered consumers in various
income brackets and different occupations to generate a better
understanding on this subject.
A Study of Environmental Standards and their Trade Impacts on
Indian Textiles and Clothing Sector (SESTI)
CUTS is implementing the project ‘A Study of Environmental
Standards and their Trade Impact: on Indian Textiles and Clothing
Sector’ (SESTI) which is supported by the Norwegian Ministry of
Foreign Affairs (MFA) through Royal Norwegian Embassy, New
Delhi, India. The objective of the project is to promote dialogue
on environmental standards and labels between producers in the
South and consumers in the North.
Advocacy & Networking
The launch meeting of the project was held in Oslo, Norway on
May 20, 2011 in collaboration with the project partner National
Institute of Consumer Interests (SIFO). The meeting aims at
developing an understanding of the issues that should be taken
into consideration in the process of the project implementation.
Assessment of Potential CECA of India with BKRCU
This project will undertake a feasibility study of the gains from a
potential comprehensive economic cooperation agreement between
India and the Belarus-Kazakhstan-Russia Customs Union
(BKRCU) – India-BKRCU CECA. The BKRCU was operationalised
on 1 January 2010. The study will undertake a comprehensive
analysis of the gains to India from potential CECA, viz.
liberalisation of trade in goods, services, investment and other
economic cooperation between the partner countries. The
objectives of the project are to:
• contribute to Indian economic growth by leveraging hitherto
unexploited trading and investment opportunities with the CIS
region in general and Belarus-Kazakhstan-Russia in particular
• make recommendations for boosting Indian trade with Russia
to 20 billion USD by 2015 through a possible CECA and
leveraging this CECA to enhance economic relations with other
CIS countries
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• identify other CIS countries, which could be potential partners
in CECA(s) with India on the basis of an analysis of costs and
benefits
• make recommendations on the basis of an analysis of
comparative advantage regarding the scope of identified
potential agreements (in terms of product preferences and
facilitation of investment as well as service trade)
Cost of Economic Non-Cooperation to Consumers in South Asia
(COENCOSA)
The COENCOSA project is conceived on the premise that
economic non-cooperation among the South Asian countries has
resulted in high costs to consumers, as can be gauged from formal
trade between India and Pakistan which could have been 70 percent
more than what it is today.
It aims to do rigorous political-economic analyses to understand
the bottlenecks of regional trade integration in South Asia and its
impact on consumer welfare. It will be done through a
comprehensive meta-analysis of existing literature and a
scientifically designed perception survey of key informants and
stakeholders on intra-regional trade.
The project will help to generate better awareness amongst the
trade policy-makers and other relevant stakeholders of the region
on loss of consumer welfare as a result of regional economic noncooperation. It is expected to generate some concrete policy actions
for improving trade and investment relations in the region with
an ultimate objective of enhancing consumer welfare.
Advocacy & Networking
• The inception meeting was organised in Jaipur, on April 16,
2011. The purpose of the meeting was to discuss and refine the
theoretical foundations and methodology of meta-analysis,
existing literature that are to be looked at, and also to discuss
the questionnaire and methodology of the perception survey.
Participants included experts from partner organisations,
technical experts, CUTS representatives involved in this project,
and representatives of The Asia
Foundation.
• A Project Review Meeting was
held in Dhaka, Bangladesh, on
June 28, 2011. The objective of
the meeting was to discuss the
preliminary findings of literature
review and data analyses as well
as the methodology and
L-R: Hasan M Mazumdar (The Asia Foundation, Bangladesh);
questionnaire for primary survey
Muhammad Faruk Khan (Commerce Minister, Bangladesh);
of the project being implemented
Syed Munir Khasru (Institute for Policy, Advocacy and Governance,
with support from The Asia
Bangladesh); Gowher Rizvi (Adviser to the Prime Minister of Bangladesh);
and Rashid S Kaukab (CUTS International)
Foundation.
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•
CUTS organised two sessions
entitled, ‘Climate Change and Food
Security in South Asia’ and ‘Cost of
Economic Non-Cooperation to Consumers
in South Asia’ at the 14th Sustainable
Development
Conference
(SDC)
‘Redefining Paradigms of Sustainable
Development in South Asia’ organised by
Sustainable Development Policy Institute
(SDPI), Islamabad, Pakistan on December
13-15, 2011.
SDC Conference at Islamabad, on December 13-15, 2011
•
A dissemination meeting was
organised at Kathmandu on February 0304, 2012 to present the findings of the study
and discuss future course of action on its
recommendations and further research on
intra-regional trade costs in South Asia.
•
Five media briefings were organised
in Pakistan, Bangladesh, Sri Lanka, Nepal
and India respectively. The objective was
to disseminate the findings of a research
project entitled ‘Cost of Economic NonCooperation to Consumers in South Asia’
among the local and national media in the
A dissemination meeting at Kathmandu on February 03-04, 2012
project countries.
•
The partners meeting was
organised at Kathmandu on February 03, 2012. The objective
was to collect and discuss views of existing and new partner
organisations of the project regarding future course of action
with respect to advancing the research and advocacy activities
envisaged by the project.
Government Procurement – An emerging tool of global integration
and good governance in India
CUTS with the support from British High Commission, New Delhi
is implementing a project entitled ‘Government Procurement – An
emerging tool of global integration and good governance in India’.
The project will integrate the stakeholders into the activity design
which is expected to generate critical momentum for continuing
efforts in support of accession process to the Agreement on
Government Procurement on the project completion. Further, the
importance and relevance of the subject has increased with a greater
focus today on global good governance post financial crisis.
Therefore, it is expected that the project outputs will continue to
draw interest from all concerned stakeholders.
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The long term objective of the project is to lead to more efficient
government procurement system in India with greater
transparency, efficiency and good governance for both domestic
as well as foreign enterprises. It will cover three sectors – health
(pharmaceuticals as well as medical equipments), information
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technology and IT-enabled services and railways and focus on
opportunities and challenges of India’s accession to WTO
Agreement on Government Procurement. Among others, India’s
offensive and defensive
interests in selected countries and sectors will be studied in terms
of business opportunities and specific regulations vis-à-vis modes
of supply in those markets and sectors.
Advocacy & Networking
• The launch meeting of the project was
held in New Delhi on August 31, 2011.
The objective of the meeting was to lead
to more efficient government
procurement system in India with greater
transparency, efficiency and good
governance for both domestic as well as
foreign enterprises.
• A National meeting was organised at
Kathmandu on March 03-04, 2012 to
present the findings of this study and
discuss future course of action on its
recommendations and further research
on intraregional trade costs in South
Asia.
• A Project Advisory Committee (PAC)
meeting was held in New Delhi, on
March 05, 2012. The main purpose of
the meeting was to take guidance and
suggestions from the project team and
PAC members and also to take a critical
look on the project outputs and suggests
improvements.

Lauch meeting of GP Project at New Delhi, on August 31, 2011

A National meeting at Kathmandu on March 03-04, 2012

Grassroots Reachout & Networking in India on Trade &
Economics (GRANITE Phase II)
Grassroots Reachout and Networking in India on Trade &
Economics (GRANITE) Phase II is a three year project (2007-10)
funded by Oxfam Novib, The Netherlands and Royal Norwegian
Embassy, New Delhi. The objective of this project is to “generate
a more coherent civil society voice on economic governance in
India in the context of globalisation and its effects on the livelihoods
of the poor, particularly the marginalised and women”, by ensuring
better economic literacy especially at the grassroots.
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Advocacy & Networking
• The final dissemination meeting was held in New Delhi on
August 19, 2011. The objective of the meeting was to bring
together diverse stakeholders ranging from government officials
to representatives of export promotion councils, civil society
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A meeting with Parliamentarians at New Delhi on August 18, 2011

A final dissemination meeting at New Delhi on August 19, 2011

organisations (CSOs), business houses,
academia and media to discuss findings by
CUTS International on the Foreign Trade
Policy (FTP) of India and provide their
views regarding the same. This feedback
would
be
used
to
formulate
recommendations which would then be
submitted to the Directorate General of
Foreign Trade.
•
A final dissemination meeting was
held in New Delhi on August 19, 2011. The
objective of the meeting was to bring
together diverse stakeholders ranging from
government officials to representatives of
export promotion councils, CSOs, business
houses, academia and media to discuss
findings by CUTS International on the
Foreign Trade Policy (FTP) of India and
provide their views regarding the same. This
feedback would be used to formulate
recommendations which would then be
submitted to the Directorate General of
Foreign Trade.

Research & Publications
Monograph
Grassroots Reachout of Foreign Trade Policy: Evidence from Indian
States
This monograph analyses the findings emerging from productspecific case analyses carried out in the third year of Phase 2 and
tries to relate these to findings emerging from the studies carried
out in the first two years of the project. These case analyses are
intended to complete the scenario presented by those carried out
in the second year.
Discussion Papers
Globalisation, Domestic Market Integration and the Regional
Disparities of India
This paper argues that for larger nations, the domestic inter-regional
trade is important and India should have a trade policy that
addresses domestic as well as international market integration.
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Trajectories of value chain governance and geographical
indications: issues for upgrading handicraft goods in India
In this paper, a discussion of the Kota Doria value chain is given
based on fieldwork conducted in April 2010. While Kota Doria
has had a GI in place since 2005, it has not been successful in
adding-value through its presence.
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Briefing Papers
Tea Export and its Impact at the Grassroots
The study investigates into whether export of Tea has increased
(or not) after introduction of the Foreign Trade Policy of India;
what has been the impact on various stakeholders; what are the
bottlenecks for exporting Tea; and what could be the probable
measures that will help in improving the export scenario.
A Case Study on the Mango Economy of Malda
This case study looks into the Mango economy of Malda, explores
the export-oriented value chain there and shows how various
stakeholders are inter-related. The study investigates into what
changes have transpired in the mango economy after
implementation of India’s Foreign Trade Policy (2004-09) which
designated mango as a Focus product; how these changes have
affected various stakeholders; and what needs to be done so that
the benefits of export percolates down to grassroot stakeholders.
BRICS Trade and Economics Research Network (BRICS-TERN)
Brazil, Russia, India, China and South Africa (BRICS) Trade &
Economics Research Network (BRICS-TERN) is an initiative in
the direction of promoting cross regional cooperation through
research and advocacy on a wide range of contemporary issues.
Five reputed policy research organisations from each of the BRICS
countries came together to form the network.
This initiative was launched in Shanghai on November 19, 2011
at the WTO Annual Conference to commemorate the 10th
anniversary of China’s accession to the WTO. On the lines the
gaining importance of preferential trade agreements (PTAs) grew
in the last two decades which is reflected with the phenomenal
rise of intra-regional and cross-regional PTAs between 1990 and
2010.
Acknowledging the trend, partners shared their countries’
experiences vis-à-vis the role of PTAs to buttress development
through trade, cooperation and strategic relations at the meeting
and highlighted the role the network can play in advocating for
increasing intra-BRICS trade and investment for mutual benefits.
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Apart from the BRICS-TERN partners, Faizel Ismail, Ambassador
of South Africa to the WTO; Sun Zhenyu, former Ambassador of
China to the WTO; Gopal K Pillai, former Commerce & Home
Secretary of India; Cheng Shuaihua, Head-Asia Pacific and China,
International Centre for Trade and Sustainable Development; Feng
Shaolei, Head of the School of International Relations and Regional
Studies, East China Normal University; and Li Zhongzhou, Chief
Expert of EU-China Trade Project added their valuable inputs to
the discussion.
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During the meeting the future actions points were decided. Based
on the discussion, mention areas of research were identified; papers
would be prepared on these and discussed in the next meeting
scheduled in March 2012 prior to the BRICS Leaders Summit, as
research inputs and recommendations could be flagged at the
Summit.
Research & Publication
A quarterly newsletter was printed and disseminated.
Training Programme on Technology Diplomacy
CUTS CITEE with the support of Department of Science &
Technology, Government of India organised a training programme
on “Technology Diplomacy” in Jaipur during July11-15, 2011 to
build the capacity of scientists and technologists working with
various ministries/departments/councils/institutes/research labs of
Government of India.
More
than
25
p a r t i c i p a n t s
participated
from
different organisations
like Atomic Minerals
Directorate, HMT
Limited, National
Technology Diplomacy” in Jaipur during July11-15, 2011
Institute of Technology
(NIT),
Central
Electronics Engineering Research Institute (CEERI), Central
Institute of Plastic Engineering & Technology (CIPET), Central
Silk Board, Centre for Development of Advanced Computing (CDAC), National Environment Engineering Research Institute
(NEERI), Bharat Heavy Electrical Limited (BHEL), Ministry of
Small, Micro Enterprises (MSME), Electrical Research and
Development Association (ERDA) etc.

Special Endeavour
Reflections from the Frontline:
Developing Country Negotiators in the
WTO
A new book published by CUTS
International, was launched in Geneva
on December 14, 2011, on the eve of
the 8th WTO Ministerial Conference,
by Rob Davies, Trade & Industry
Minister of South Africa and Dr H V
Singh, Deputy Director General of the
L to R: Dr Matthes Buhbe, R Badrinath, Dr H V Singh,
WTO alongwith Pradeep S Mehta,
Pradeep S Mehta and Rob Davies
Secretary General, CUTS, Dr Matthes
Buhbe, Resident Director, Friedrich Ebert Stiftung, Geneva and R
Badrinath, Director, CUTS, Geneva.

A
N
N
U
A
L
R
E
P
O
R
T
2011-12

30

Through nine chapters on substantive negotiating issues and seven
others on negotiating coalitions, the book preserves the key
moments, strategies, experiences and knowledge on negotiations
as experienced and analysed by developing country negotiators.
These negotiators share their hands on experience and insights, as
well as their views on the future. It will thus be a valuable resource
for the trade policy community as:
• record of the tumultous history from the developing countries’
views,
• database for researchers,
• a training resource for contemporary and future negotiators,
and
• inspiration to others to write similarly.

Representations
• Suresh Prasad Singh participated in the Second Phase of
International Training Programme on Rules of Origin organised
by Swedish National Board of Trade in Bandung, Indonesia,
during May 02-06, 2011.
• Bipul Chatterjee participated in several meetings of the Planning
Commission’s Working Group on “Boosting Manufacturing
Exports” during the 12th Plan, 2012-17.
• Joseph George attended the 3rd Global Review of Aid for Trade,
jointly organised by the WTO and the Organisation for
Economic Cooperation and Development (OECD) in Geneva,
during July 18-19, 2011.
• Suresh P Singh participated as a resource person in a two-day
South Asian Consultation on ‘Food Justice in a Resource
Constrained South Asia’ jointly organised by South Asia Watch
on Trade, Economics & Environment (SAWTEE), and Oxfam
in Kathmandu, on September 26-27, 2011.
• Bipul Chatterjee and Archana Jatkar participated in WTO
Public Forum 2011 in Geneva, during September 19-21, 2011.
A session entitled ‘Rebalancing the Rights of Importers’ was
organised jointly by International Food & Agricultural Trade
Policy Council & CUTS International under the WTO Public
Forum 2011 in Geneva, on September 20, 2011.
• Anutosh Biswas spoke at a National Workshop on Handloom
Sector: Inclusive Growth Policies organised by Chetna Society
and with support of Oxfam India and European Commission
in New Delhi, on December 12, 2011.
• Archana Jatkar participated in an ‘Interactive Workshop on
Harmonisation of Criteria for Ecolabels, in Mumbai, on
December 01-02, 2011.
• Faisal Ahmed delivered a lecture to Post Graduate students on
‘Economic Integration in the Emerging World Order’ at Institute
for Integrated Learning in Management, Greater Noida, Delhi
NCR on November 30, 2011.
• Archana Jatkar spoke at an interactive workshop on IPR and
Patenting issues in Traditional Medicine organised by
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•

•

•

•
•

Department of AYUSH and Ministry of External Affairs, in
New Delhi, on October 10-11, 2011.
Purna Chandra Jena participated “Twenty Years of India’s
Liberalisation: Sharing of Experiences” organised by United
Nations Conference on Trade and Development (UNCTAD)
at Indian Institute of Foreign Trade, Qutab Institutional Area,
New Delhi on November 15-16, 2011.
Anutosh Biswas spoke at a National Workshop on Handloom
Sector: Inclusive Growth Policies organised by Chetna Society
and with support of Oxfam India and European Commission
in New Delhi, on December 12, 2011
Archana Jatkar participated in a meeting on ‘Post TRIPs IPR
Regime in India – Opportunities and Challenges’ organised by
The Energy and Resources Institute, at New Delhi, on March
14, 2012. The objective of the event was to identify
opportunities and challenges for India with respect to patent,
GI and design protection in the Post-TRIPs IPR Regime in India.
Bipul Chatterjee attended a meeting on Trade Facilitation
organised by the Federation of Indian Chambers of Commerce
& Industry at New Delhi, on February 29, 2012.
From 2012, Business World (the largest circulating business
weekly of India) constituted International Business Awards for
Indian companies under 10 different categories and constituted
a panel of juries to decide those awards. Bipul Chatterjee of
CUTS has been invited to that panel. He attended the jury
meeting organised by Business World at New Delhi, on February
15, 2012.

Other Publications
Research Report
India’s Experience on Preferential Trade Agreements
This study is a comprehensive extension of CUTS’ earlier work
and evaluates India’s negotiating experiences on preferential trade
agreements. It draws lessons from some select engagements, such
as like India-Sri Lanka Free Trade Agreement, Bay of Bengal
Initiative for Multi-sectoral Technical and Economic Cooperation,
India-Thailand Comprehensive Economic Cooperation Agreement,
India-MERCOSUR Preferential Trade Agreement, India-Singapore
Comprehensive Economic Cooperation Agreement, India-ASEAN
Free Trade Agreement.
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The focus is on evaluating and analysing India’s negotiating process
and its preparedness for negotiation. The study makes case based
analyses of good practices highlighting ways of preparedness
adopted by other countries. Given the advances that India has
made in negotiating PTAs, such analytical studies underline the
scope for improvement in negotiating preparedness.
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Issue Note
Fiscal Federalism in India: Call to Revisit the Debate
This Issue Note for our parliamentarians, legislatures and the polity
at large including non-state actors deals with the concept and
importance of fiscal federalism, summarises its current state of
affairs in India, and offers some important points for discussion.
Bill Blowup
The National Food Security Bill, 2011 – Right to Entitlement to
Food and Nutrition
The Bill which aims “to provide for food and nutritional security
in human life cycle approach, by ensuring access to adequate
quantity of quality food at affordable prices to people to live a life
with dignity” marks a “shift from the current welfare approach to
right-based approach to address the problem of food security”.
Economiquity
This Quarterly Newsletter is the flagship product of CUTS CITEE.
It highlights important news and views on economic issues from
different parts of the world with a view to keep the trade and
development community abreast of the latest.
Dossier on Preferential Trade Agreements (PTAs)
This Quarterly Dossier does shallow analysis of potential
impacts(on the Indian economy) of those preferential trade
agreements of which India is not a party. A large number of
preferential trade agreements and related negotiations are
underway of which India is not a party but they may potentially
affect India’s trading opportunities.
CUTS Trade Forum
The forum has been created to facilitate dynamic interaction on
various issues related to international trade, development and the
environment. The forum provide a platform for interested persons
to air their views, share information and join online discussions.
CUTS-South Asia Forum
This forum has been created by CUTS CITEE to facilitate dynamic
interaction on various issues related to trade and economics
(including competition and investment policy) news relating to
South Asia. It will provide a platform for members to air their
views, share information and join online discussions on
contemporary issues.
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CUTS Centre for Competition, Investment &
Economic Regulation (CCIER)
To give a distinct identity to CUTS’ research and advocacy work
on competition and regulatory reforms, especially from the
perspective of the developing country consumer, and to build
capacity of southern civil society across Africa and Asia, CUTS
Centre for Competition, Investment & Economic Regulation
(CUTS CCIER, www.cuts-ccier.org) was established in 2003 in
Jaipur, India as one of the five programmatic centres of Consumer
Unity & Trust Society (CUTS). Pursuing its mission, “Promoting
Fair Markets to Enhance Consumer Welfare and Economic
Development”, CCIER has implemented projects across Africa and
Asia with a team composed of economists, lawyers and social
scientists under the guidance of an International Advisory Board
chaired by renowned competition expert Frederic Jenny.
The Centre has been undertaking evidence based policy advocacy
and capacity building on contemporary economic policy issues
(competition policy and law, sectoral regulation, investment and
consumer protection) especially from the perspective of and interest
to developing countries. There is a constant effort to link research
outcomes with policy processes, thereby contributing to the process
of evidence-based policy reforms in the ‘southern countries’. CUTS
CCIER has now worked in over 30 countries of Africa and Asia.
The Centre adopts a multi-stakeholder approach to facilitate
composite dialogues among the policy community, business
community, academia, civil society, media etc. to ensure that its
research findings have broad-based acceptability and ownership,
and therefore greater possibility to be reflected in policy changes.
A continuous process of self-introspection and assessment of its
approach, methodology and initiatives is also carried out
periodically by CCIER (like other Centres of CUTS) in order to
sharpen the effectiveness with which it is able to achieve the
outcomes of its interventions.

Udai S Mehta
Associate Director
and Centre Head

Natasha Nayak
Policy Analyst

Vikash Batham
Senior Programme
Officer

Gaurav Shukla
Programme Officer

Rudra Shankar
Research Associate

Ashutosh Soni
Assistant
Programme Officer

International Advisory Board
CUTS CCIER operates under the advice/guidance of its
International Advisory Board (IAB) headed by eminent competition
expert Professor Frederic Jenny (a Judge in the French Supreme
Court - Cour De Cassation) and comprising of other academicians,
practitioners and intergovernmental organisation specialists drawn
from institutions like WTO, UNCTAD, World Bank etc.
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Upasana Pannu
Assistant
Programme Officer
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Chairman Frederic Jenny, Chairman of the Committee on
Competition Law and Policy, OECD, Paris.
Members

Allan Asher, Chief Executive of EnergyWatch
Cezley Sampson, Principal Consultant and Practice Leader,
Legal and Regulatory, CPCS of Canada
Eleanor Fox, Advises emerging antitrust jurisdictions
George Lipimile, Senior Adviser, UNCTAD
Gesner Oliveira, Professor of Economics at Fundação Getúlio
Vargas, São Paulo
Philippe Brusick, Former Head of UNCTAD’s Competition
and Consumer Policies Branch
S. L. Rao, Chairman of the Institute for Social and Economic
Change, Bangalore
Scott H. Jacobs, Managing Director of Jacobs & Associates
Taimoon Stewart, Senior Advisor to the Business Development
Office of University of the West Indies (UWI), and Associate
Senior Fellow at the Sir Arthur Lewis Institute
Xiaoye Wang, Distinguished Professor of Chinese Academy
of Sciences (GUCAS), and Professor of Chinese Academy of
Social Sciences (CASS)
Mona Yassine, Vice Chairman of The Association for the
protection of Competition
David Lewis, Deputy Chairman of the board of the Industrial
Development Corporation (IDC)
Professor Allan Fels, AO, Dean of the Australia and New
Zealand School of Government (ANZSOG).
Robert D Anderson, Counsellor
Simon J. Evenett, Professor of International Trade and
Economic Development
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R. Shyam Khemani, Principal, MICRA (Microeconomics
Consulting & Research Associates) in Washington D.C
Dr. S Chakravarthy, Civil Servant by profession
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William E. Kovacic, Former Commissioner of the Federal
Trade Commission, USA

2011-12

36

Programme Areas
•
•
•
•

Competition Policy & Law
Economic Regulation
Investment Climate
Consumer Policy

National Projects
• Collusive Behaviour in Healthcare Delivery in India: Need for
Effective Regulation (COHED Project)
• Demand Side Management & Renewable Energy In India:
Capacity Building of CSOs (DREC Project)
• Exploring the Interplay between Business Regulation and
Corporate Conduct in India (BRCC Project)
• India Competition and Regulation Report (ICRR), 2011

International Projects
•
•
•
•

Evolution of Competition Laws and their Enforcement
Quality of Regulation
Consumer Protection Regimes in the World
Understanding the State of Domestic Competition and
Consumer Policies in Select MENA Countries
• Evolving Effective Cooperation Between Competition Authority
and Sector Regulators
• Competition Regimes in the World – A Civil Society Report
(Phase II)

National Projects
Demand Side Management & Renewable Energy in India: Capacity
Building of CSOs (DREC Project)
CUTS with the support of Shakti Sustainable Energy Foundation
(SSEF), India is undertaking this initiative over a period of two
years (2011-2012) in two states of India (Gujarat and West Bengal).
The project focuses on capacity building measures for consumer
groups so as to better prepare them to carry out need-based
advocacy and participate in the associated policy and regulatory
processes. The objective of the project is to increase long-term
capacity/awareness of consumer groups to demand for Demand
and Supply Management (DSM) and Renewable Energy (RE)
initiatives, and also to understand, document and communicate
their specific needs to relevant policymakers.
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Research & Publication
• A Brochure was prepared with objectives and key messages and
distributed in project states.
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Advocacy & Networking
• The Launch meeting of the project was organised in West Bengal
on June 25, 2011 and in Gujarat on August 06, 2012
respectively. The objective of the meetings was to involve
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stakeholders, consumer
groups, policymakers,
regulatory commission
and media, from within the
state. During the meeting,
project details were shared
with the aim to solicit
specific inputs from
stakeholders.
•
Two
Baseline
surveys were organised in
L-R: Keya Ghosh (CUTS); Natasha Bhan (SSEF); Prasad Ranjan Ray
West Bengal during July(West Bengal Electricity Regulatory Commission); Prititosh Ray (West
October 2011 and in
Bengal Renewable Energy Development Agency); and S P Gon Chaudhuri
Gujarat during August(Department of Power and NES, Government of West Bengal)
November
2011
respectively. The objectives of surveys were to derive a
comprehensive and updated status of awareness of consumer
groups regarding issues related to DSM and RE. One of the
key issues to be analysed was to determine the acceptance among
stakeholders to pay an extra amount to get access to clean
energy. The sample size of 500 stakeholders comprising civil
society organisations (CSOs), industrial units, government
organisations, commercial establishments, farmers and
household consumers were surveyed and the data was analysed
in four districts of West Bengal & Gujarat.
• A Mid Term review meeting was organised on January 06, 2012
to discuss the progress of the project, including results and
fulfilment of agreed obligations; and issues of special concern
for the implementation of the project, e.g. results of consumer
baseline surveys and plans for completion of remaining
activities. Further, a consultation meeting was organised on
January 07, 20102 to discuss key action points that emerged
from the previous day meeting and draw an action plan to
implement the remaining activities.
• Two State Reference Group (SRG) meetings were organised in
Gujarat on January 24, 2012 and in West Bengal on February
06, 2012 respectively to present the findings of the consumer
perception survey undertaken as part of the project activities
before the SRG. The purpose of sharing the information with
the SRG members was to seek their inputs/guidance in
translating the findings into key messages to be disseminated
to policymakers.
• Two State level training workshops were organised in West
Bengal on March 17, 2012 and Gujarat on April 03, 2012
respectively to build the capacity and awareness among
representatives of consumer organisations regarding issues
pertaining to DSM/RE.
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Collusive Behaviour in Health Delivery in India: Need for Effective
Regulation (COHED Project)
CUTS CCIER with support of Oxfam India implemented a project
to identify collusive and deceptive behaviour and advocate for
appropriate (policy and regulatory) interventions for enhancing
access to affordable and quality healthcare. CUTS documented the
nature and type of these practices on the ground and their
implications for consumers in the states of Assam and Chhattisgarh,
in partnership with local CSOs. The overall goal of the project was
to generate interest/awareness among the government, media and
other stakeholders about the crucial relationship between incidence
of anticompetitive practices in the healthcare sector and poor quality
and affordability of healthcare services in India.
Research & Publications
• A research report entitled ‘Unholy Alliances in Healthcare
Services – Collusive Behaviour in Healthcare and Impact on
Consumers: Evidence from Assam and Chhattisgarh’ was
published in October 2011. This report is an outcome of the
project that aims to identify collusive practices among healthcare
providers and its impact on consumers and provide feasible
solutions and strategies for addressing concerns emanating from
such deceptive and collusive practices.
• A Briefing Paper, ‘Collusion among Health Service Providers in
India: Need for Effective Regulatory Enforcement’ presents a
project based solution, which would help identify such collusion
through empirical research and induce needed policy and
regulatory action through dissemination of research results and
related advocacy.
• Two FactSheets were published which highlighted the findings
of the research and investigation undertaken in Assam and
Chhattisgarh (India), to gather evidence about collusive
behaviour among healthcare providers. It was revealed from the
analysis that certain practices existed in both public and private
healthcare that reduced the availability of medicine
and healthcare services for a large number of citizen
consumers. The documents urge the state government and other
relevant authorities to investigate the origin of such practices
and take immediate remedial actions.
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Advocacy & Networking
• A National Policy Forum on ‘Evolving Consumer-friendly
Healthcare Systems in India – Improving Policies and Practices’
was organised in New Delhi on May 24, 2011 to identify and
highlight possible ways of addressing challenges faced by
consumers of healthcare services in India – through appropriate
regulatory intervention and consumer actions. CUTS has
undertaken fieldwork in the two states of Assam and
Chhattisgarh to document consumer concerns emanating from
collusive and deceptive practices among healthcare providers.
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L-R: Rijit Sengupta (CUTS); Dr. Sukumar Vellakkal (PHFI); Lipika
Nanda (Family Health International); and S Srinivasan (LOCOST)

The findings of the fieldwork were also shared
in this meeting, so that appropriate remedial
actions can be identified and advocated.
• Two State level advocacy meeting were
organised in Assam on July 05, 2011 and
Chhattisgarh on June 29, 2011 respectively.
The main objective of this advocacy seminar
was to share findings of the research
undertaken on the nature and impact of
collusive behaviour in the healthcare sector
in Assam, with a group of multiple
stakeholders and draw lessons relevant for
policy.

Exploring the Interplay between Business Regulation and
Corporate Conduct in India (BRCC Project)
CUTS is implementing the project in partnership with Norwegian
Institute of International Affairs (NUPI) to assess the policy
environment respect to its ability to facilitate ease of conducting
business and promoting corporate conduct in India. The project is
supported by the Ministry of Foreign Affairs, Norway through
the Royal Norwegian Embassy, New Delhi as part of Prosaig Phase
I which consists of a package of proposals for projects geared
towards the promotion of sustainable and inclusive growth in the
Indian context but with a global perspective.
It would be implemented by undertaking research to comprehend
constraints in business regulation across four states of India
(Andhra Pradesh, West Bengal, Himachal Pradesh & Gujarat) and
in such a prevailing environment, how best to motivate corporate
entities to emerge as champions of responsible business conduct.
The main goal of this project is to explore ways in which industrial
promotion or business development can be undertaken in the
country in a sustainable manner, so that the benefits (economic,
environmental and equitable) accrue to the society at large.
Advocacy & Networking
• The launch meeting of the project was organised on April 21,
2011 to gather inputs from various stakeholders of how business
development and corporate conduct can co-exist in India. This
meeting not only involve discussions on generic aspects of
business regulation and corporate conduct but also help identify
specific issues for future research and advocacy.
• Two Regional Dialogues were organised – one for the northern
India in Jaipur on July 12, 2012 and the other for the southern
India in Bangalore on July 15, 2012. This regional dialogue
was organised to invite representation from the government,
industry, academia, CSOs and various other stakeholders from
the northern India. The rationale behind this gathering was to
refine the research methodology of the project.
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• A Strategy dialogue was
organised on November 30,
2011 to invite expert inputs into
the draft research methodology
and devise a feasible and robust
implementation plan. The inputs
will be further utilized to give
final shape to the research
methodology and develop
corresponding tools for data and
information gathering.
Participants at the Jaipur Regional Dialouge (July 12, 2011)
• BRCC project meeting was
convened with the State Partners
to bring all the four state partners
from the states selected for the
project on one platform and
explain their roles and
responsibilities in the project.
After taking them through the
project activities so far (in terms
of identifying the sectors, states
and developing the research
methodology), they were given
an orientation about the
Research Methodology for
undertaking fieldwork in the
States.
A Strategy Dialogue at New Delhi, on November 30, 2011
• Four state level inception
meetings were organised in
Ahmedabad on April 20, 2012, Kolkata April 20, 2011, Shimla
April 24, 2012 and Hyderabad April 27, 2012 respectively to
get an idea about the project and its implementation in their
states.
India Competition and Regulation Report (ICRR III), 2011
Considering the need to do a periodic assessment of competition
and regulation scenario in the country, a project entitled,
‘Competition and Regulation in India: Evaluation of Status &
Perceptions and Associated Advocacy’ has been implemented by
CUTS in partnership with CUTS Institute for Regulation &
Competition and Norwegian School of Management, Norway.
The project is supported by the Ministry of Foreign Affairs through
the Royal Norwegian Embassy in New Delhi (India). The outcome
of the project will be a research report entitled ‘Competition and
Regulation in India, 2011.
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Advocacy & Networking
A primary stakeholder/consumer Perception Survey was
undertaken under the project to assess the perception and to get
feedback from stakeholders on the following four broad issues:
awareness/knowledge regarding competition and regulatory issues;
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assessment of quality of regulation; assessment of the level of
competition and nature of practices that prevail in the economy;
and opinion about the nature and impact of government policies/
measures. This survey was conducted in association with select
regional survey partner organisations by administering structured
questionnaires in a stratified random sampling mode, covering 11
states and more than 900 respondents from the country
representing the varied geographical regions of India viz. Andhra
Pradesh, Karnataka, Tamil Nadu, Bihar, Orissa, West Bengal, NCR
of Delhi, Uttar Pradesh, Maharashtra, Gujarat, and Madhya
Pradesh.

International Projects
Evolution of Competition Laws and their Enforcement
CUTS implemented a research project entitled ‘Why do Countries
adopt new Competition Law?’ to assess the motivations behind
developing new competition laws by scrapping existing ones and
the project resulted in publication of a book ‘Evolution of
Competition Laws and their Enforcement: A Political Economy
Perspective’ (Countries: Czech Republic, Hungary, India, Ireland,
Poland, Serbia, South Africa, Tanzania, United Kingdom) by
Routledge (UK) in December 2011. All of these countries are of
various sizes and levels of economic development and have, at
certain stage, repealed extant competition law and enacted new
ones.
Quality of Regulation: An Analytical Case-Study Approach
CUTS implemented a research project, ‘Quality of Regulation: An
Analytical Case Study Approach’ to demonstrate the use of a
general model for assessing the quality of regulation which can be
put to use by developing/developed countries alike. The theoretical
framework involves an investigation into whether regulation is
needed at all and use of a quantitative assessment technique and
qualitative assessment methods which will look at regulatory inputs
or outcomes or both.
Three country papers were drafted, one each in Asia (India), Africa
(Kenya) and Latin America (Brazil) which would provide a
comprehensive picture of the state of regulation in these regions.
Overall, synthesis chapter is being drafted.
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Consumer Protection Regimes in the World
CUTS is implementing a project entitled ‘Consumer Protection
Regimes in the World’, (Consumer Regimes), which would contain
essays on the state of consumer protection from across the globe.
The outcome of this project will be a report – a biennial volume,
which will be a collection of about 40 odd country essays explaining
the country-specific state of consumer protection regime. CUTS
along with Consumers International (CI), will jointly publish
Volume I by early 2013.
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Understanding the State of Domestic Competition and Consumer
Policies in Select MENA Countries
CUTS undertook a “needs assessment” mission during the month
of October-November 2010 in seven countries of the region
(namely, Algeria, Egypt, Morocco, Tunisia, Jordan, Lebanon and
Syria) with the support of IDRC, Canada. The purpose of the
mission was to meet with representatives of relevant national
stakeholders in the countries (competition agency, consumer
protection agency, relevant ministries, sector regulators, academia,
chamber of commerce, donors, consumer organisations and/or
other NGOs, etc.) in order to understand the prevailing state of
competition and consumer protection regimes in these countries
and seek their views on how to develop/strengthen competition
and consumer protection regimes in these countries/region. The
findings of the mission is collated and comprised in a report, which
will serve as a reference document.
Evolving Effective Cooperation between Competition Authority
and Sector Regulators – Lessons from Indian and International
Contexts
CUTS has been implementing the project with support from the
Ministry of Corporate Affairs, Government of India to study how
regulatory conflicts between the competition authority and sector
regulators can be resolved deriving from the approaches followed
by other countries and tailoring them to our needs as well as to
develop a structured, systematic and sustainable process of
interactions/dialogue between the competition authority and sector
regulatory bodies.
The study would focus on an in-depth analysis of the approaches
followed in India and four major countries: South Korea, Brazil,
South Africa and Spain. The key sectors chosen for detailed analysis
are banking and telecommunications. In addition to this, other
utility sectors have also been studied on the whole. The objective
of the study is to develop a structured, systematic and sustainable
process of interactions/dialogue between the authorities and finally,
develop a framework for conflict resolution.
Competition Regimes in the World: A Civil Society Report
(Phase II)
Competition Regimes in the World: A Civil Society Report’
(www.competitionregimes.com) was an attempt to map out
competition regimes around the world and covers 119 countries.
Most of the countries covered in this volume had competition
legislation, while some in the process of adopting one. It contained
essays on the countries by a large number of activists, scholars,
experts and practitioners, whose names appear as authors in the
corresponding chapters.
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The final version of this report was released by CUTS in June
2006, and was an improvement over the advance copy that was
released at the UN Conference on Competition Policy in Antalya
(Turkey) in November, 2005. Since 2006, there have been various
developments in the competition legislations across the world,
therefore CUTS plans to revisit and update the report both in
content and also in scope tentatively by mid-2013.

Other Activities
Campaign on World Competition Day (WCD)
CUTS is running a campaign to
adopt the World Competition Day
(WCD) to ensure that consumers
from across the world realise the
potential benefits from an effectively
implemented competition regime,
and also play their role in making
competition
regimes
work
worldwide. CUTS proposed the 5th
of December be declared a World
Competition Day. The 5 th of
December 1980, saw the Set of
Multilaterally Agreed Equitable Principles and Rules for the
Control of Restrictive Business Practices (UN Set), which had been
approved by the UN Conference on Restrictive Business Practices.
International Community for the first time celebrated the World
Competition Day on 5 th December 2010 with the theme
‘International Air-transport Cartels and its Impact on Developing
Countries’, In the year 2011 CUTS again celebrated the World
Competition Day on 5th December with the theme “Cartels and
its harmful effects on the Consumers”. The Government of
Philippines has adopted December 5 as its National Competition
Day with recognition to World Competition Day also. The
campaign for WCD 2012 shall be taken forward in pursuance of
the theme for this year, i.e. “Adverse Impact of Cartels on Poor”.
The cause has also been supported by many countries: Namibia,
Zimbabwe, Pakistan, The Gambia, Fiji; Russia, Zambia and UK;
and many more competition agencies by appealing to for the
adoption of the World Competition Day.
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11th OECD Global Forum on Competition
CUTS International released three publications at the 11th OECD
Global Forum on Competition at Paris, on February 16, 2012.
The publications were: a) Evolution of Competition Laws and their
Enforcement: A Political Economy Perspective published by
Routledge, b) Did we make a difference? Reforming Competition
Law Regimes in the Developing World through the 7Up
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Programme published by CUTS,
and c) Trade, Competition and the
Pricing of Commodities published
by Centre for Economic Policy
Research (CEPR) and CUTS.
Pradeep S Mehta, Secretary
General, CUTS welcomed all the
guests at the book launch and
spoke about the motives of the
publication on Evolution of
L-R: Frederic Jenny, Pradeep S Mehta, Carlos Braga & Ashok Chawla
Competition Laws. The book
carries essays on nine countries
describing their transition from old competition laws to new ones
over time. It is a good guide for countries, which are adopting
new competition laws to understand the processes better.
Symposium on Trade in Primary Product
Markets and Competition Policy
CUTS together with the Centre for Economic
Policy Research (CEPR) and with the support
of Agence Française de Développement (AFD)
and European Commission (EC) under its
PEGGED programme, organised a Symposium
on Trade in Primary Product Markets and
Competition Policy at the World Trade
Organisation (WTO), in Geneva, on
September 22, 2011.
Given the complexity of primary markets, the
A Symposium at Geneva on September 22, 2011
objective of the Symposium was to enhance
understanding about the existing challenges in
the functioning of these markets so asto evolve a comprehensive
economic governance regime to address anti-competitive behaviour
and other related concerns. The following issues were covered in
different thematic sessions:
• Understanding how primary product markets work
• Anticompetitive practices and market structures in primary
product markets
• Governance and challenges
• Systemic issues and policy options for the future
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Outreach
• Mailing List – Over 22,000 contacts in our database with whom
we correspond on a regular basis
• Media outreach – Regular articles, press releases, newsclips,
etc. are shared with the Indian and international press.
• Parliamentary Outreach – The Centre facilitated formation of
Parliamentarians’ Forum on Economic Policy Issues
(PARFORE, www.parfore.in), which has membership cutting
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across various political parties and hosts meetings to discuss
contemporary social and economic issues.
Two e-discussion groups: FunComp Forum (with a focus on
Economic Policy & Governance Issues in India, with over 3500
members) and Competition Online Forum (COLF), focus on
Competition, Investment and Regulation on international issues
with over 3500 members).
Publications
Some important publications are indicated below. They are
categorised into various types, which have been developed keeping
in view the targeted readers of these publications.
Briefing Papers
• Competition Law Enforcement in LDCs Benefits Outweigh
Costs
• Food Inflation in India Encourage Competition for a Longterm Solution
• Multinational Corporations in Developing Countries Are
Competition Concerns Ignored?
• Promoting Competition Reforms for Development How to
Proceed in West Africa?
Bill Blow ups
• The National Food Security Bill, 2011Right to Entitlement to
Food and Nutrition
Issue Notes
• Fiscal Federalism in India Call to Revisit the Debate
• FDI in Multi-brand Retailing – Adequate Safeguards is Key to
Success
• Agenda for India’s Renewal – Reforms for All
• Goods and Services Tax - A Key Instrument for Improving
Economic Governance in India
• Free India, un-free India Inc: Rules and fiats that choke India’s
business spirit
Research Report
• Did we make any difference? Reforming Competition Law
Regimes in the Developing World through the 7Up Programme
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Policy Option Note
• Anticompetitive Provisions in the Motor Vehicles Act, 1988,
Case Study of Private Bus Operators in Nathdwara.
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Monograph
• Competition Concerns in the Agriculture Sector in Select
Countries of West Africa
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Representations
• Udai S Mehta attended the 15th International Conference on
Competition organised by Bundeskartellamt in Berlin, during
April 13-15, 2011.
• Rijit Sengupta, delivered a presentation on ‘A forward looking
agenda on CSR in India – a CSO perspective’ at the 3rd Global
Summit on CSR and Transparency in New Delhi on July 08,
2011.
• Pradeep S Mehta, Pham Thi Que Anh, Rijit Sengupta and Julian
Grollier participated in the UNCTAD Intergovernmental Group
of Experts (UNCTAD IGE) meeting held at the Palais de
Nations, Geneva (Switzerland) during July 19-21, 2011.
• Pradeep S Mehta spoke in the session on ‘Evolution of
Competition Policy and Law: Rationale and Objectives’ at the
Appreciation course on Competition Law for IAS officers
organised by IICA, Ministry of Corporate Affairs, in New Delhi,
on September 05, 2011.
• Pradeep S Mehta made a presentation at the meeting on
National Competition Policy organised by the Indian Institute
of Corporate Affairs (IICA), Ministry of Corporate Affairs, in
Mumbai, Maharashtra, on September 12, 2011.
• Rijit Sengupta and Pham Thi Queh Anh participated in the
second BRICS International Competition Conference in Beijing,
China on September 21-22, 2011.
• Vikash Batham participated in a consultation meeting on
‘Universal Access to Health: Impediments and Solutions’
organised by Oxfam India, Prayas and Sama in New Delhi, on
October 12-13, 2011.
• Pradeep S Mehta spoke at a seminar on ‘South Asia Economic
Summit IV’ at Dhaka, on October 22-23, 2011.
• Udai S Mehta participated in an ‘International Seminar on
Competition Law and Consumer Welfare’ at Kuala Lumpur,
Malaysia on November 03, 2011. He delivered a presentation
on ‘Engaging Civil Society to Promote Competitive Reforms in
Developing Countries’.
• Vikash Batham participated in a Workshop on ‘ipolicy for
Development Leaders’, in Delhi NCR (Surajkund, Faridabad)
on November 18-20, 2011.
• Rijit Sengupta participated in the Istanbul Conference on ‘Needs
Assessment of OIC Member States in the field of Competition
Law and Policy’, in Istanbul on November 21-22, 2011. He
made a presentation on the ‘State of Competition and Consumer
Protection in Select MENA Countries’.
• Pradeep S Mehta attended the 2nd International Conference on
Competition Enforcement Challenges and Consumer Welfare
in Developing Countries organised by the Competition
Commission of Pakistan in Islamabad, Pakistan, on December
01-02, 2011. He was the panellist in the Session on ‘State Aid
and Distortion in Competition’.

A
N
N
U
A
L
R
E
P
O
R
T
2011-12

47

• Pradeep S Mehta presented a paper at the IDRC’s International
Expert Meeting on “Inclusive Growth: From Policy to Reality”,
in New Delhi on December 12-13, 2011.
• Vikash Batham participated in the 1st National CSR Conclave
‘Corporate Social Responsibility – Private Sector Perspective’
organised by the Indian Institute of Corporate Affairs, New
Delhi on January 18, 2012.
• Pradeep S Mehta spoke in the first session on ‘Early Days of
the Competition Commission of India: Lessons of the Future’
at the National Conference on Competition Law in Emerging
Economies: Trends and Development in India at New Delhi,
on February 28, 2012. He also attended an International
Conference on Access to Legal Information & Research in
Digital Age (ICALIRDA 2012) at New Delhi, on February 29March 02, 2012.
• Pradeep S Mehta made a presentation on ‘Bottlenecks to
competition enforcement in sub-Saharan Africa: CUTS
experiences from the ground’ at Washington DC, US on March
07, 2012.
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CUTS Centre for Consumer Action, Research & Training (CART)
CUTS was founded in the year 1984 with the mandate of pursuing
the cause of common consumers. With the growth of the
organisation, later, the responsibility of moving forward with the
inherited agenda of CUTS, i.e., consumer protection, was handed
over to CART, which was established in 1996.
The programmes of the Centre are primarily aimed at generating
awareness, creating a more responsible society and encouraging
changes at the policy level by advocating with the government
machinery and sensitising it to its issues of concern to the common
man. The Centre has spearheaded several campaigns and pioneered
consumer empowerment. It has created and trained over 1200
activists and helped establish over 300 independent groups in
Rajasthan and elsewhere.
Persistently, CART is having more than 1000 organisations in its
network. Its mission is to enable people, particularly the poor and
the marginalised, to achieve their rights to basic needs, sustainable
development and good governance through a strong consumer
movement.

George Cheriyan
Director & Head,
CUTS CART

Deepak Saxena
Programme
Officer

Dharmendra
Chaturvedi
Office Assistant

B N Sharma
Assistant Editor

Advisory Board
The Centre carries out its activities under the guidance of an
advisory board. The following is the list of the advisory board.
This list was revised last year because a few new members joined
and some old members moved out:
Chairman P.N. Bhandari, Chairperson of the Advisory Board, IAS
(Retd.), former Chairman, Rajasthan State Electricity
Board (RSEB), Jaipur
Members

A K Thalia
Senior Office
Assistant

Om Prakash
Arya
Project
Coordinator

Padma Bhushan V.S. Vyas, Professor Emeritus, IDS, Jaipur
V.S. Dave, Former Judge, Rajasthan High Court, Jaipur
Sunny Sebastian, Special Correspondent, The Hindu, Jaipur
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Anita Mathur, Social Activist, Jaipur
Madhavi Joshi, Centre for Environment Education (CEE),
Ahmedabad
Dr. Gopakumar K Thampi, Consultant, Partnership for
Transparency Fund (PTF)

Amardeep Singh
Project Officer
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Prof. K.B. Kothari, Managing Trustee, ‘Pratham
Rajasthan’, Jaipur
Shabnam Aziz, Regional Manager, Action Aid, Jaipur
Rajendra Prasad Bora, Freelance Journalist, Jaipur
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Programme Areas
Amarjeet Singh
Assistant Project
Coordinator

Arjun Kant Jha
Project Associate

• Consumer Education & Protection
• Investor Education & Protection
• Good Governance (with focus on accountability and access to
information)
• Utility Reforms (Power & Telecom)
• Sustainable Mobility (which includes road safety)
• Women & Child Rights
• Sustainable Development (which includes MDGs, environment,
livelihoods etc.)

Projects
Madhu Sudan Sharma
Project Officer

Jai Shree Soni
Project Officer

Abhimanyu Singh
Project Officer

Arti Pandey Tiwari
Project Officer
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• Grassroot Reachout and Networking in Rajasthan through
Consumer Action (GRANIRCA)
• National Environmental Awareness Campaign (NEAC):
Regional Resource Agency for Rajasthan
• Mainstreaming Disability in Rajasthan
• Developing a culture of good governance and accountability in
the state of Rajasthan through involving CSOs and building
their capacity with a focus on improving the public expenditure
outcomes in NREGS
• Community of Practice on Social Accountability Tools in South
Asia Region (CoPSA)
• Consumer Education and Awareness Workshops
• Consumer in the New Age-A Forward Looking Agenda to
Address the Concerns of the Common People (Consumersup)
• Save to Survive
• Holding Broadband Service Providers to Account
• Securities and Market Awareness Campaign (SMAC)
Grassroot Reachout and Networking in Rajasthan through
Consumer Action (GRANIRCA)
Lack of consumers’ access to adequate information, improper
understanding about the redressal mechanism/procedure as well
as other socio-economic vulnerabilities of individuals and
households are the reasons that the under-privileged classes are
not getting justice. To address the problem, CUTS is partnering
with the Department of Consumer Affairs, Ministry of Consumer
Affairs, Food and Public Distribution, Government of India, under
the Consumer Welfare Fund (CWF), to implement the project
entitled ‘Grassroots Reachout & Networking in Rajasthan through
Consumer Action’ (GRANIRCA) in 12 districts of Rajasthan.
The objective of the project is to generate a more capable consumer
by way of equipping him with knowledge and skills and build up
zealous grassroots activists, through intensive training, capacity
building and orientation programmes on consumer protection
issues, to create an enabling environment at the grassroots. The
project is for a period of three years, i.e., January 2010 to December
2012, covering all seven divisions of Rajasthan, and comprises 12
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districts, namely, Tonk, Chittorgarh, Kota, Bundi, Alwar,
Banswara, Jodhpur, Jalore, Churu, Sikar, Dholpur and Dausa.
Advocacy & Networking
• 23 Public Interface Meetings (PIMs)
were organised in 12 districts in
Rajasthan (India) during May-June
2011. The meetings were attended by
stakeholders comprising media, line
departments,
local
elected
representatives, legal practitioners,
consumer activists, students and
teachers, CSOs along with common
consumers.
A view of the PIM at Jodhpur in May 2011
• The second year field research survey
was done in 12 districts of Rajasthan.
The total samples collected were 2364.
A brief report was prepared and the
primary findings were disseminated in
DLMW & DLTW and also in the next
round of activities like the PIMs. The
objective of doing this perception
survey was to gauge the level of
awareness of consumers and
determine the status of overall scenario
of consumer protection in 12 project
A Mid Term Evaluation carried out at Jaipur on July 04-06, 2011
districts of Rajasthan and the
performance of concerned agencies/
institutions responsible for consumer protection at district level.
• Three rounds of Public Interface Meetings were conducted at
the project districts during April 2011 to March 2012. Most
of the PIMs were conducted at blocks of respective districts.
• A Mid Term Review was organised after the first half of the
project. Since the project completed its half way, i.e. on June
30, 2011, so MTR was organised at Jaipur on July 04-06, 2011.
Dr Santosh Kumar, Professor, School of Liberal Studies,
Deendayal Petroleum University at Gandhinagar, Ahmedabad
agreed to be an external evaluator in the whole process and his
name was informed to the Ministry well in advance. An agenda
and MoU with the evaluator and his work plan for Jaipur visit
was finalised. Three-day evaluation processes included field
visits in couple of districts, meetings with stakeholders and
detailed interaction with district partners and the project team.
• Second year’s media workshops were conducted at project
district head-quarters. The purpose of conducting workshops
specifically for media friends was to acclimatise them with the
overall consumer protection and to apprise them with the key
findings from the survey. A detailed presentation was made,
which consisted of findings from the data collected and assessed
in the second year research, brief project activities conducted,
proposed activities and recommendations put forth.
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• In 2nd year, respective project districts conducted district level
training programmes at districts during August-November
2011.
• A State Level Round Table and Feedback Meeting was
organised on November 29, 2011. Apart from 12 project district
partner’s participation, Dr Poonam Pandey, Project Associate,
Deutsche Gesellschaft für Internationale Zusammenarbeit
(GIZ), New Delhi also participated in the programme. On the
occasion, four posters, which have been brought out as
informative material for generating awareness under the project,
were released by the guests. Key recommendations for advocacy
emerged in the meeting and detailed report of the programme
is available at project webpage.
• The second project monitoring committee meeting was held on
February 10, 2012. Project team made a power point
presentation detailing the project objectives, expected outcomes,
activities, outputs and the highlights of the activities conducted
during 2011. The monitoring committee recommended to
releasing the grant of M18,76,510 for the year 2012, subject to
submission of audited statements of expenditure and UC by
CUTS.
• A public event on the occasion of World Consumer Rights Day
(WCRD) was held in Jaipur, on March 16, 2012. The theme
for 2012 WCRD was ‘Our money, Our Rights – Campaigning
for Real Choice in Financial Services’. The purpose of the event
was to celebrate and express solidarity with the international
consumer movement and to demand access to fair, safe and
competitive financial services for all.
Research & Publications
Newsletters
• Consumers in Action (Four issues of quarterly newsletter in
English)
• Consumer Dialogue (Six issues of bimonthly e-newsletter in
English)
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Briefing Papers
• Remittances: Travails of the Migrants
• Medical Services & Consumer Protection Act
• Consumer Participation in Standardisation Process
Training Manual
• Consumer Protection (in Hindi)
Research Report
• Status of Consumers in Rajasthan 2011 (in English and Hindi)
Advocacy Document
• Strengthening Consumer Voices: The Way Forward in Rajasthan
National Environmental Awareness Campaign (NEAC): Regional
Resource Agency for Rajasthan
The Ministry of Environment and Forests (MoEF), Government
of India, has appointed CUTS as the Regional Resource Agency
(RRA) for Rajasthan under the National Environment Awareness
Campaign (NEAC). CUTS CART was entrusted with the
responsibility of performing as the RRA. The MoEF, Government
of India, organises the NEAC every year since 1986. It is the flagship
campaign of the Ministry, with the objective of creating
environmental awareness at the national level. During 2011-12,
the theme was ‘Forests for Sustainable Livelihood’. The Ministry
further identified sub-themes for conducting the campaign.
Advocacy & Networking
• Five pre-proposal open workshops were organised covering all
33 districts in the state. Total 229 representatives of several
CSOs, NGOs, educational institutes, professional associations,
scientific bodies and also whole range of other agencies
participated in the workshops.
• A ‘State Level Post Proposal workshop’ was organised at Jaipur
on June 20, 2012. A documentary series ‘Bhoomi’ on
environment issues was screened for the participants. More than
200 participants including government officials from the
Department of Forest and State Biodiversity Board,
representatives from civil society organisations, and
development institutes, media persons participated in the
meeting and shared their valuable grassroot experiences.
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Mainstreaming Disability in Rajasthan
The Centre with the support of Sightsavers initiated a project
entitled, ‘Mainstreaming Disability in Rajasthan’. The objective
of the project is to facilitate effective and meaningful inclusion of
persons with disabilities into larger development actions and
processes at all levels in order to achieve full citizenship rights.
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Advocacy & Networking
• Total five sensitisation workshops were held in Jaipur and Dausa
districts respectively. Out of four, two were with the students
and faculty members of mass communication and social work,
University of Rajasthan on October 11, 2011, one each with
staff and officials of Gram Chetna Kendra, Khedi Milak on
October 20, 2011 and Nirman Sanstha Khandel on October
21, 2011. The workshop in Dausa was on October 19, 2011
with representatives of various NGOs, Schools principals and
Media representatives.
• A State Level Consultation in
partnership with Sightsavers was
organised to observe the 14th
‘International Day for Persons with
Disability’ (PwDs) in Jaipur, on
December 03, 2011. The consultation
was organised with multiple objectives
– firstly the observation of International
Day for PwDs; and secondly marking
the conclusion of 16-month long
CUTS’ intervention with Sightsavers in
Rajasthan on mainstreaming disability
A State Level Consultation at Jaipur on December 03, 2011
in development process.
Research & Publications
Newsletter
• Dis-Ability Junction (Four issues)
Advocacy Document
• Together for a Better World for All
Developing a culture of good governance and accountability in
the state of Rajasthan through involving CSOs and building their
capacity with a focus on improving the public expenditure
outcomes in NREGS
The Centre with the support of Affiliated Network for Social
Accountability – South Asia Region (ANSA-SAR) and Global
Partnership Fund implemented a project entitled, ‘Developing a
culture of good governance and accountability in the state of
Rajasthan, through involving CSOs and building their capacity;
with a focus on improving the public expenditure outcomes’. The
objective of the project is to promote good governance through
increased people’s participation by using various tools and
techniques.
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Advocacy & Networking
• A state level get-together cum orientation of network partners
was held at, Jaipur on April 18-19, 2011. All network partners
who have been trained on community score card (CSC), were
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invited. This get-together aimed at bringing all the trained people
together to meet and interact with each other and strengthen
the network. The future strategy for implementing CSC on
NREGS with 55 network partners attended the event.
Second get together cum orientation was held at Jaipur on
May 02, 2011. Process of community score card was revised
and discussions were held on future strategy for implementing
CSC on NREGA under the project. Participants were also given
basic information about NREGA, which will be further helpful
for them to implement the project.
• State
level
advocacy
cum
dissemination meeting was organised
on March 14, 2012 to disseminate the
key findings of the project in the
presence of a wider group. Issues and
the findings emerged out from the
project captured the attention of the
media, which resulted in good
coverage and triggering a big debate
on implementation of NREGA in
Rajasthan. Based on the findings of
the study, a memorandum was
A State Level Dissemination-cum-Advocacy
Meeting in Jaipur on March 14, 2012
submitted to the Chief Minister of
Rajasthan during the pre-budget
consultation of the Chief Minister with NGOs.
Research & Publications
• Citizen’s Assessment of NREGS: CUTS Learning
• Contribution towards Building a Culture of Good Governance
Community of Practice on Social Accountability Tools in South
Asia Region
The Centre with the support of Affiliated Network for Social
Accountability-South Asia Region (ANSA-SAR) implanted a
project entitled ‘Community of Practice on Social Accountability
(CoPSA) Tools in South Asia Region. The objective of the project
is to enable and institutionalise the process, mechanisms of social
accountability (SAc) tools among ANSA-SAR partners in Sri Lanka,
Bangladesh, Nepal, Pakistan and India. The duration of the project
is of one year, i.e. January 2012- December 2012.
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Advocacy & Networking
• In-Country consultation was conducted at New Delhi on
February 08, 2012 to gather experiences and suggestions for
designing of a CoPSA. More than 23 participants, representing
the World Bank, DfID, UN Solution Exchange, InterCooperation and CSOs working on governance issues from
Orissa, Karnataka, Gujarat Delhi and Rajasthan participated
in the meeting.
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Wijaya Jayatilaka, Executive Director, Transparency International, Sri Lanka
addressing the audience at Sri Lanka on February 29, March 01, 2012

• Regional Inception cum design
workshop was conducted at Colombo,
Sri Lanka on February 29- March 01,
2012. The objective of the workshop
was to formally launch the project as
well as to gather concrete ideas and
consensus for the design of CoPSA. All
country anchors and members of core
group from Bangladesh, Pakistan, Sri
Lanka, Nepal and India took part in the
workshop.

Research & Publications
Newsletter
• Accountability Solutions
Consumer Education and Awareness Workshops
CUTS, with the support of Telecom Regulatory Authority of India
(TRAI), has been conducting consumer education and awareness
workshops. The objective is to build awareness among local
telecom consumers regarding emerging consumer issues and
grievance redressal mechanism in the telecom sector.
Consumer in the New Age-A Forward Looking Agenda to Address
the Concerns of the Common People
CUTS with the support of Ministry of Food, Consumer Affairs
and Public Distribution, Government of India implemented a
project entitled, ‘Consumer in the New Age-A Forward Looking
Agenda to address the concerns of the Common People’
(ConsumersUp). The objective of the project is to strengthen and
take the Indian consumer movement forward through research,
advocacy, networking and knowledge enhancement.
Advocacy & Networking
• The Memorandum of Understanding (MoU) of
ConsumersUp project was formally signed by George
Cheriyan and Manoj Kumar Parida, Joint Secretary,
Consumer Affairs, on November 04, 2011. S K Nag,
Director, Consumer Welfare Fund; Prema Bhatt,
Under Secretary, Consumer Welfare Fund etc. were
present.
• The first activity under the project was initiated as
Knowledge Enhancement Workshops (KEWs). The
objective of two-days KEWs was to enhance the
knowledge of consumer organisations from the state
on new generation consumer issues and on research,
Manoj Kumar Parida and George Cheriyan signing
MoU of Consumersup
advocacy, communication and resource mobilisation
skills by helping them to make further interventions
on frequently occurring problems and ensure improvement in
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service delivery and act as ‘watchdogs’ in their
respective states. KEWs were held at Bengaluru,
on February 28-29, 2012; at Jamshedpur, on
March 20-21, 2012; and at Agartala on March 2324, 2012 respectively with participation of more
than 170 participants representing different
sections of the society.
Research & Publications
Newsletter
• ConsumersUp

A view of the Ist KEW at Bengaluru
on February 28-29, 2012

‘Save to Survive’ Campaign
The Centre with the support of Consumer International & Swedish
Society for Nature Conservation implemented a project entitled,
‘Save to Survive’. The objectives of the project were to generate
awareness among consumers about energy efficient products; foster
policy and practice for promoting the use of energy efficient
products for better demand side management and in turn
contribute towards sustainable consumption of energy; showcase
the project outcomes for replication/institutionalisation; and
advocate for promotion of energy
efficiency as a tool to fight climate
change.
Advocacy & Networking
• A launch event was organised at
Jaipur on September 14, 2011. More
than 100 participants from different
CSOs, officials from Rajasthan
Renewable Energy Corporation
(RREC) and media persons from both
Sumit Mathur, Project Manager, RREC speaking during the
print and electronic participated and
event in Jaipur on September 14, 2011
there was elaborative coverage of the
event.
• Five different market places of Jaipur city were identified for
street plays, where consumers were made aware on the energy
efficient products. Posters, handouts were distributed. These
street plays were performed by the local theatre artists of Goonj
Sansthan. All plays were also accompanied with signature
campaigns for getting spontaneous responses from the people.
• Five in-house awareness camps were conducted at five different
places of Jaipur with the help of local community-based
organisations to make general community aware of energy
efficient products and to influence their buying habits. Posters,
handouts, multi-media etc. were used for the purpose.
• Stakeholders’ consultation was organised on October 24, 2011
at Jaipur for discussing various policies and schemes as well as
the hindrances in enhanced use of energy efficient products by
consumers. Group discussion was conducted to derive
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recommendations for enhancing the use of energy efficient
products.
Holding Broadband Service Providers to Account
The Centre with the support of Consumers International
implemented a project entitled, ‘Holding Broadband Service
Providers to Account’. The objective of the project is to empower
consumer organisations around the world to demand more
equitable and accessible broadband service offerings, respecting
consumers’ rights and broader human rights.
Advocacy & Networking
The project consisted of two main phases:
First Phase – A research and capacity-building phase involving
about 20 CI members which involved country level research and a
global meeting, to assist CI to develop an advocacy resource manual
on broadband issues that was attuned to members’ needs lasted
from mid-2011 to early 2012.
Second Phase – An advocacy and campaigning phase, which is
being conducted on a pilot basis with about six CI members,
employing the resource manual in their countries, and follow-on
global advocacy work by CI on issues of concern identified during
pilot testing will last from mid-2012 to early 2013.
Securities and Market Awareness
Campaign (SMAC)
The project was undertaken with the
support of Bombay Stock Exchange. The
objective was to acclimatise investors
with the functioning of the securities
market, the basic fundamentals of
investment and risk management and
their rights and responsibilities.
Advocacy & Networking
•
The first workshop was organised
SEBI workshop at Ajmer on July 22, 2011
at Nasirabad (Ajmer) on July 22, 2011.
Local coordinating organisation was
SPARSH Sansthan. More than 44 local people attended the
workshop. The second workshop was held at Pali on August
29, 2011. Local coordinating organisation was Governemnt
Girls Higher Secondary School, Pali. More than 74 students
and teachers attended the workshop.
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Basically, it is an “advice giving and informal complaints handling
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judicial complaints redressal system that is prevailing in the country.
Over the period of time, this mechanism has been developed in an
innovative manner similar to the European Consumer Centres
(ECC), which can substantially reduce the burden of the District
Consumer Forums (DCFs) in India.
In addition, besides advising and counseling the consumers about
their rights and various emerging problems, the Cell also takes up
individual complaints directly with the opposite party. This is
basically facilitating an interface (over phone, through e-mail/letter
or direct) between the service provider/businesses and the
consumer, where grievances are discussed. As a result of such
interventions several complaints are settled directly without going
to the DCFs. If complaints are not sorted out up to the satisfaction
of the consumers, then the cell also provide advice for filing of
complaints in the DCFs, State Commissions and National
Consumer Disputes Redressal Commission (NCDRC).

Poster Release and Gram Gadar Award
On the occasion of GRANIRCA Stakeholders meeting on
November 19, 2011, four posters, which were brought out as
informative material for generating awareness under the project,
were released by the guests. Noted media person Rajendra Bora
and Dr Poonam Pande, Project Associate, Deutsche Gesellschaft
für Internationale Zusammenarbeit (GIZ), New Delhi, along with
George Cheriyan, released the four posters on various consumerrelated issues, rights and responsibilities, which now appear on
GRANIRCA webpage.
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Immediately after that, this year’s Gram Gadar Award, which is given
to the best journalist on a given topic to a rural-based media person,
was also given. This year’s topic was corruption and the award
went to Laxmi Lal Sanghvi, who originally hails from Bhilwara
and is currently working as a freelance journalist. The award
consisted of M10,000-cheque and an appreciation certificate.
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National Consumer Day
National Consumer Day was commemorated in all 12 districts
under GRANIRCA project with partners engaged in different
activities either at their own level or in association with local
administration, such as DSO etc. CART Staff participated in the
state level function organised by Department of Consumer Affairs,
Government of Rajasthan at Jaipur on December 24, 2011.
World Consumers Rights Day
A public event was organised on the occasion of World Consumer
Rights Day 2012 in Jaipur on March 16, 2012 under GRANIRCA
project. The main objective of this event was to join hands with
consumers around the world to demand access to safe, fair and
competitive markets in financial services for all and also to show
solidarity within the international consumer movement.
Engaging Citizens against Corruption in Asia: Approaches, Results
and Lessons
Partnership for Transparency Fund (PTF) in partnership with
CUTS organised a four-day Asia Regional Peer Learning and
Knowledge Sharing workshop, Transparency International- India
and PAC, Bangalore with its funding partners on the theme of
‘Engaging Citizens against Corruption in Asia: Approaches, Results
and Lessons’ at Jaipur, on November 29-December 02, 2011. The
workshop discussed results from over 30 case studies under four
country programmes. International experts from PTF and other
organisations presented global good practices in helping citizens
fight corruption.
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Asia Regional Peer Learning and Knowledge Sharing Workshop at Jaipur on November 29-December 02, 2011

Haalat Survey 2012
A survey entitled Haalat Survey, about the state of affairs on
burning issues was conducted using the network in Rajasthan. 554
survey forms duly filled from the partner NGO were received. The
data entry was done and accordingly, a press release was prepared
and sent to media. Some of Hindi newspapers published the
findings.

R
E
P
O
R
T
2011-12

60

Outreach
•
•
•
•
•

Catalyst (Four issues of quarterly e-newsletter)
Gram Gadar (Twelve issues of wall newspaper)
Panchva Stambh (Four issues of quarterly newsletter in Hindi)
City Matters (Six issues of bi-monthly newsletter)
Governance Matters: CUTS Interventions on Good Governance
& Social Accountability

Representations
• George Cheriyan attended the first meeting of the reconstituted
Committee for Utilisation of Telecommunication Consumers
Education and Protection Fund under the Telecom Regulatory
Authority of India held at New Delhi, on April 11, 2011.
• Arjun Kant Jha attended the first International Conference on
Road Safety Vision 2020 on at Udaipur, on May 21-22, 2011
with a focus on role of education in road safety and road crashes
and its status and challenges.
• Om Prakash Arya and Kanak Srivastava attended a two-day
conference on Right to Education organised by the Rajasthan
Right to Education Consortium at Jaipur, on June 10-11, 2011.
Madhu Sudan Sharma attended the inaugural session of the
conference on June 10, 2011.
• George Cheriyan attended the first meeting of the Sub-Group
on Internal Trade and Futures Market constituted under the
Working Group on Consumer Protection for the 12th Five Year
Plan organised by the Department of Consumer Affairs,
Government of India at New Delhi, on June 22, 2011.
• Amarjeet Singh attended a public lecture on ‘Climate crisis:
Grassroots realities and role of legal fraternity in addressing
impacts’ organised by the Association of retired judges of
Supreme Court and High Court at Jaipur on July 23, 2011.
• Madhu Sudan Sharma and Arti Pandey Tiwari participated in
the half-day workshop on Health for Urban Poor organised by
Bhoruka Charitable Trust, at Jaipur, on September, 22, 2011.
• George Cheriyan attended a Regional Policy Seminar on
‘Effective Public Service Delivery in Health and Education’
organised by Global Development Network in partnership with
the Results for Development Institute, and supported by the
Department for International Development at New Delhi, on
October 12, 2011.
• Deepak Saxena, Amarjeet Singh and Dharmendra Chaturvedi
participated in the State Level Function organised by the
Department of Consumer Affairs, Government of Rajasthan
at Jaipur on December 24, 2011.
• Abhimanyu Singh attended an awareness Seminar for investors
organised by Securities and Exchange Board of India, Central
Depository Services (India) Limited and Bombay Stock
Exchange at Jaipur, on December 30, 2011.
• Madhu Sudan Sharma participated in a half-day meeting
organised by Micronutrient Initiative at Jaipur, on January 25,
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•
•
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•
•

•
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2012 involving stakeholders engaged in the production and sale
of iodised salt.
George Cheriyan attended the 26th meeting of the Central
Consumer Protection Council at New Delhi on January 31,
2012.
Amar Deep Singh and Dharmendra Chaturvedi attended a
workshop on Tobacco Free Jaipur organised by Rajasthan
Voluntary Health Association at Jaipur on January 23, 2012.
Dharmendra Chaturvedi attended a state-level function for
handing over ‘Draft Plan of Action for Elimination of Child
Labour in Rajasthan’, organised by Plan India and
VAAGDHARA Banswara at Jaipur on February 06, 2012.
Jai Shree Soni attended the International Women’s Day
organised by Mahila evam Jan Sangathan in collaboration with
14 organisations at Jaipur, on March 05, 2012.
George Cheriyan and Pham Thi Que Anh Director, CUTS Hanoi
Resource Centre participated in the Asia-Pacific and the Middle
East Regional Members Meeting of Consumers International
in Kuala Lumpur on March 05-07, 2012 and the meeting entitled
‘Consumers in the Digital Age’ in Kuala Lumpur on March 0809, 2012 respectively. George made a presentation on
‘Consumer Participation in Energy Policies’.
Pradeep S Mehta and Madhu Sudan Sharma attended the
inaugural and few sessions of a one-and-half-day state level
consultation on ‘MDGs in 12th Five Year Plan of Rajasthan with
an Integrated and Futuristic Approach for taking some strategic
actions’ organised by the State Planning Board, Rajasthan jointly
with UNICEF, Rajasthan at Jaipur on March 17-18, 2012.

CUTS Centre for Human Development (CHD)
Ever since its inception, CUTS has been pursuing consumer issues
and community based action programmes at grassroots. In pursuit
of this policy, CHD was established in the year 1991, in Senti
village, Chittorgarh, Rajasthan. The Centre’s mission is: ‘To be an
innovative centre for strategic interventions to raise the living
standards of people’.
The Centre aims to achieve its mission through two Objectives
namely, ‘Implementing people-centred projects on health,
environment and development with thrust on women, weaker
sections of the society and the disadvantaged’ and ‘empowering
people to participate in their own governance & understanding
the development process more effectively’. “Developing internal
skills and capacities through training and publication to implement
health, environment and development projects”; “enhancing
external activities on civic and political education of people”, &
“building up strong networking between influencers and
organisations” are the Strategies adopted by CHD.
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Programme Areas
Sumitra Garg
Block Officer

•
•
•
•

Empowerment
Good Governance
Natural Resource Management
Health

Projects
Rehana Parveen
Block Officer

• SHG Promotion and Bank Linkages Project
• Stronger Voice to Excluded Children in Government & NGO
Policies and Programmes
• Community-Based Rehabilitation
• National Environment Awareness campaign (NEAC)
• Village Health & Sanitation Committees Training Programme
• Grassroots Reachout & Networking in Rajasthan through
Consumer Action
SHG Promotion and Bank Linkages Project
SHGs of women in India have been recognised as an effective
strategy for the empowerment of women in rural as well as urban
areas to bring women together from all spheres of life to fight for
their rights. Through SHGs, women can work on a range of issues.
SHGs usually comprise women who voluntarily gather at a specific
place for a specific purpose sharing a common interest or problem.
An ideal SHG consists of 15-20 members. Small groups allow for
participatory discussion, which may be difficult in a larger group
with diversified interests.
The objectives of SHGs are to socially, economically and culturally
empower women; help women gain independence and security;
build self-confidence and self-esteem; offer opportunities for
education and self-improvement; offer community development
activities which are planned; and improve the lives of individual.
The Centre is implementing a project in Bhilwara on micro credit
for poverty alleviation to ensure socioeconomic development and
enhance livelihood security in rural areas with the support from
the National Bank for Agriculture and Rural Development
(NABARD). The objective of the project is to empower the women
from poor and the marginalised sections of the society, so that
they could achieve better status, get easy access to loans and savings
for the future. CHD has formed 400 SHGs in Bhilwara.
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Advocacy & Networking
• The Centre in partnership with Baroda Rajasthan Grameen
Bank (BRGB) organised a Loan Mela at Broondhani village,
Mandlagrah block, Bhilwara, Rajasthan. More than 200
participants from 55 SHGs attended the event. More than 325
SHGs have been credit linked. In the event, loan of M50,000
was disbursed to SHG members.
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Stronger Voice to Excluded Children in
Government & NGO Policies and
Programmes
Save the Children, Bal Raksha Bharat, under
the International NGO Partnership
Programme with the Department for
International Development (DFID) UK, has
launched a project entitled, ‘Stronger Voice
to Excluded Children in Government and
NGO Policies and Programmes’ in three
backward districts of Rajasthan, viz., Alwar,
Chittorgarh and Bharatpur, in partnership
A view of Loan Mela at Broondhani village of Bhilwara
with Alwar Mewat Institute of Education
and Development (AMIED); CUTS Centre
for Human Development (CUTS CHD), Chittorgarh; Prayatn
Bharatpur; and Society for All Round Development (SARD), New
Delhi.
The goal of the project is ‘By 2013, socially excluded children
(Schedule Caste and Schedule Tribes) in Rajasthan have improved
status with their voices being heard and recognised institutionally
by formal and informal structures’. The overall objective of the
project is ‘Socially excluded children
(Schedule Caste and Schedule Tribes) in 28
villages of Chittorgarh district in Rajasthan
benefit from the development programmes,
policies and schemes of the government,
donors and NGOs by the end of 2013’.
The duration of the project is four-and-ahalf years and will be implemented by CUTS
CHD in 28 villages of six gram panchayats
of Chittorgarh Block.
Advocacy & Networking
• After ensuring enrolment of all children
who have completed pre-primary
education in the AWWs, Praveshotsav
was launched on July 14, 2011 from the
village Ghatiyawali and continued for
about two months. The focus of the
Praveshotsav was also to link the school
with Panchayati Raj Institutions (PRIs)
to ensure sustainability of such initiatives.
• On the occasion of the Bal Divas, a huge
Bal Mela was organised at the Senior
Secondary School Ghatiyawali,
Chittorgarh, on November 14, 2011.
More than 1200 children and 50 teachers
from seven schools (five government and

Praveshotsav launched at Chittorgarh on July 14, 2011
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Bal Mela at Senior Secondary School at Chittorgarh,
on November 14, 2011

2011-12

65

two private) of Ghatiyawali Gram Panchayat
took part in the event.
• In order to make children aware of their
rights so that their voices should be heard
and recognised individually/institutionally,
Block Level Bal Panchayat (BLBP) was
formed on November 25, 2011. The main
objective of the BLBP was to make children
aware of their rights and encourage their
participation in addressing issues such as
child marriage, education, cleanliness of
villages and health facilities.
• An IEC Material Generation Workshop
was held in Chittorgarh, on December 2728 2011. This workshop aimed to encourage
An IEC Material Generation Workshop at Chittorgarh
children to express their creativity and
on December 27-28, 2011
thoughts in writing, give them editorial
support and guidance, and provide them a
platform where they can see their efforts polished and presented
attractively.
• 45 Bal Sabhas have been conducted during the period. Major
topics of discussion were importance of education in life; child
rights; tracking dropout children; violence in schools; village
level issues like problem of drinking water in school, delay in
getting scholarship, corporal punishments in schools, and health
& sanitation etc.
• 13 School Management Committee (SMC) meetings were
organised. Before organising, issues for discussion were decided
after interacting with school teachers and efforts were put on
making proposals to resolve issues. Problems of drinking water,
sanitation, boundary wall and toilets were raised.
• Two Block Level Bal Panchayat meetings were held during
January-March 2012. Discussions were held on the preparation
for exams and drop-out or irregular children in the meetings.
Community-Based Rehabilitation
With the goal that ‘No person in Chittorgarh district remains
needlessly blind and those with irreversible blindness or low vision
should have the same rights and access to services as their sighted
counterparts, CHD has partnered with Sightsavers to implement
Chittorgarh District Community Based Rehabilitation (CBR)
project. The project is intended to make persons with disabilities
(PwDs) aware about their rights and responsibilities and mobilise
them into groups so that collectively they can ensure that their
rights are with protected. Once the PwDs are identified and
provided the basic facilities like disability certification and the
mobility training it is expected that their access to the services will
be better and the system will also be more acceptable to them.
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Advocacy & Networking
• The Centre organised several community
meetings in all intervention areas under
the project. The main aim of the meeting
was to discuss disability issue. More than
30 participants attended community
meetings. Disabled people can work and
want to work face myriad barriers. They
have fewer opportunities to develop skills
and experience, face practical obstacles,
such as inaccessible transport, and often
experience negative attitudes from
employers.
Check-up of persons with eye problems during the community meeting
• The Centre organised a capacity building
camp for PwDs. The objective of the camp
was to build the capacity and develop their skills so that they
can perform their daily routine work effectively and without
any support. During the camp cultural activities were organised
for their entertainment as well as to raise awareness about the
country, state and nearby place and also some learning games
were played.
• A four-day residential camp for visually-impaired persons was
organised at Jain Dharamshala in Chittorgarh block during
October 11-14, 2011. The objectives of the programme were
to build their confidence on mobility; make them realise that
they are capable enough of doing many things in their lives;
give them an idea on the kind of jobs they can do; and invite
suggestions from them on the kind of work they would like to
do.
• A one-day orientation of Health Ministers of Bal Panchayat
was organised on October 20, 2011. More than 68 participants
attended the training. Focus areas were project (CBR)
information, documentary show on eye-care and preventive and
curative treatment of the eye.
• A one-day workshop was organised for government officials
at Chittorgarh on November 16, 2011. The purpose of the
workshop was to sensitise government officials to the rights
and benefits of disabled persons and
their acceptance in the community as
well as offices.
• A one-day orientation programme for
block-level workers of Consumer
Redressal Cell was organised. The main
objective of the programme was to
sensitise them and make them aware of
disability, especially blindness.
• During February 2012, school eye
screening of students of 1st to 8th class
of government and private schools was
done in Nimbahera and Chittorgarh
Students of 1st to 8th Class during eye screening
blocks of Rajasthan. The screening was
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completed with the help of government
school teachers. 4000 “e-charts” were
printed and reporting formats prepared.
•
A one-day training for Panchayati
Raj Institution members was organised at
Mangrol Village of Nimbahera block for
eight panchayats on January 23, 2012.
More than 61 PRI members, Viklang
Mitras and other active persons from
government departments and the
community attended the programme.
•
Four visually impaired (VI)
Visually impaired students during Mumbai Trip
students visited Mumbai along with one
escort during January 30-February 06,
2012. They participated in tournaments organised by National
Association for the Bind (NAB) and also visited historical/tourist
places of Mumbai and NAB office.
• A one-day orientation programme for adult VI people was
organised at Savaliya Vishanti Grah, Nimbahera on March 05,
2012. They were oriented as to how they can increase their
income by availing loans through SHGs and what kind of
occupation they can adopt.
National Environment Awareness campaign (NEAC)
CUTS Centre for Consumer Action, Research & Training (CUTS
CART) is the nodal agency for implementing the National
Environmental Awareness Campaign in Rajasthan with the support
of the Ministry of Environment & Forests (MoEF) Government
of India. CUTS CHD is the project partner in implementing it in
Chittorgarh district.
The main objective of the NEAC programme is to raise awareness
among the public and make environmental protection a people’s
movement, so that each and every citizen of this country is involved
in the protection of the environment.
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Village Health & Sanitation Committees
Training Programme
The Centre with the support of Health
Department, Chittorgarh and Pratapgarh
is organising training of Village Health &
Sanitation Committees (VHSC) in
Chittorgarh and Pratapgarh districts of
Rajasthan to raise awareness in the village
about available health services and
entitlements; develop a Village Health Plan
based on an assessment of the situation and
priorities of the community; maintain a
village health register and health
information board and calendar; analyse
key issues/problems pertaining to village

level health and nutrition activities and provide feedback to relevant
functionaries and officials; present an annual health report to the
Gram Sabha. 101 VHSC trainings were held in Chittorgarh and
Pratapgarh districts respectively during June 2011.
Grassroots Reachout & Networking in Rajasthan through
Consumer Action
CUTS in partnership with the Department of Consumer Affairs,
Ministry of Consumer Affairs, Food and Public Distribution,
Government of India, under the Consumer Welfare Fund (CWF),
has implemented a project entitled ‘Grassroots Reachout &
Networking in Rajasthan through Consumer Action’
(GRANIRCA) in 12 districts of Rajasthan, namely, Tonk,
Chittorgarh, Kota, Bundi, Alwar, Banswara, Jodhpur, Jalore,
Churu, Sikar, Dholpur and Dausa.
The objective of the project is to generate a more capable consumer
by way of equipping him with knowledge and skills and build up
zealous grass-roots activists, through intensive training, capacity
building and orientation programmes on consumer protection
issues, to create an enabling environment at the grassroots. CHD
is the local partner in Chittorgarh.
Advocacy & Networking
• A Media Workshop was held at Chittorgarh on August 23,
2011. The main objective of the workshop was not only to
sensitise media representatives, both from print and electronic
on consumer protection issues and discuss the possible
intervention to strengthen and take the consumer movement
effectively to common masses, but also to showcase the past,
present and future activities being implemented under the
project and enlighten them with the key findings that emerged
from this year’s research work done through a survey among
consumers.

Representations
• Ashish Tripathi and Madan Lal Keer attended a meeting on
Shuddh ke Liye Yuddh organised by District Supply Office at
Chittorgarh on April 21, 2011.
• Vinod Jain and Pradeep Bhatt attended a one-day workshop
on Child Marriage organised by Nehru Yuva Mahila Mandal
at Panchayat Samiti Akola on April 23, 2011.
• Ashish Tripathi made a presentation on ‘Situation Analysis of
Eye Care in Chittorgarh’ at the District Health Society meeting
in Chittorgarh on May 23, 2011.
• Vinod Jain, Kishan Lal Bharti and Mohan Lal Meghwal
attended a seminar on Right to Education (RTE) organised by
Rajasthan RTE Consortium at Ravindra Manch, Jaipur on June
10-11, 2011.
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• Kishan Lal Bharti attended a two-day Training of Trainers to
encourage the marketing of non PDS items under Public
Distribution System organised by Rajasthan State Food & Civil
Supply Corporation Ltd. Jaipur during July 21-22, 2011.
• Pradeep Bhatt attended a four-day training programme on
ASER survey, organised by PRATHAM Rajasthan at Sitapura,
Jaipur.
• Dharamveer Yadav attended the Silver Jubilee Programme of
ASHTA NGO at Udaipur on October 17, 2011.
• Aradhya Shanker Gour attended a review meeting on blind
persons’ Status in Chittorgarh, as a member of that committee
in Chittorgarh on September 26, 2011.
• Dharamveer Yadav attended a meeting on ‘Traffic System
Consultation’ chaired by District Collector organised by District
Administration on February 24, 2012.
• Vinod Kumar Jain attended a two-day workshop on ‘Access
for All’ organised by Voluntary Service Overseas, Department
for International Development (DFID) in New Delhi on
February 02-03, 2012.
• Madan Giri Goswami attended a State level Review cum
Planning of National Bank for Agriculture and Rural
Development (NABARD) at Udaipur on February 10, 2012.

Other Initiatives

Celebration of World Pneumonia Day at Chittorgarh on November 12, 2011
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World Pneumonia Day
A workshop entitled, ‘Orientation
of Service Providers & Key
Influencers’, was organised on the
occasion of the ‘World
Pneumonia Day’ in Chittorgarh,
on November 12, 2011. More
than 230 participants, including
National Rural Health Mission
(NRHM) officials, Public
representatives,
NGO
representatives, Anganwadi
workers, ASHA, lactating ladies
with their infants and key
influencers of villages from
Chittorgarh participated in the
event.
Celebration of World Disability
Day
World Disability Day was
celebrated at Chittorgarh on
December 03, 2011. More than
112 participants attended the
programme. Shushila Jingar, Zila
Pramukh, Chittorgarh, was the

chief guest. While addressing
Persons with Disability (PwDs),
she said we should change our
attitudes towards PwDs and work
together for their development as
well as encourage them.
World Consumer Rights Day
CHD in collaboration with the
District Supply Office (DSO)
organised a district-level
consultation on World Consumer
Rights Day (WCRD) at
Celebration of World Consumer Rights Day at Chittorgarh on March 15, 2012
Panchayat
Samiti
Hall,
Chittorgarh on March 15, 2012.
On the occasion, various programmes were organised on the topic
‘Our Money Our Rights’ in six schools of Chittorgarh Panchayat
Samiti. More than 100 children participated in poster making and
slogan writing competition.

Outreach Activities
PACE (CUTS CHD quarterly e-newsletter)
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CUTS Calcutta Resource Centre (CRC)
CUTS Calcutta Resource Centre (CUTS CRC) became operational
in 1987. From the early days of its inception till now, the centre
has undergone many changes in term of its focus areas. It started
working in the area of consumer protection and gradually added
trade, economics and environment issues to its scope of work in
the ensuing years. A few years later, a specialised centre, titled
Centre for International Trade Economics and Environment
(CITEE) was launched to exclusively work in this area.
Sometime later, a network “South Asia Watch on Trade Economics
and Environment (SAWTEE) was launched jointly with other
NGOs in South Asia. The same was developed with a view to
strengthen the work on capacity building, policy research and
advocacy in the South Asia regional bloc. In the later part of 1997,
CITEE moved to Jaipur and the dimension of Calcutta centre was
changed. From then on, the Calcutta Centre realigned its focus to
work on ‘consumer safety’ and ‘sustainable development’. It
launched a new programme called ‘Safety watch’ to focus on
consumer safety and another programme on Sustainable
Production & Consumption to focus on sustainable development.
To meet the demands of various developments taking place across
the globe, the centre since 2008, included Energy, Regulatory
reforms & Governance issues to its core areas of function.
Currently the Centre is working focusing on the following
programme areas:

Programme Areas

Keya Ghosh
Head

NK Sinha
Office Manager

Prithviraj Nath
Deputy Centre
Coordinator

Arnab Ganguly
Project Officer

Sushanto Banerjee
Junior Office
Assistant

• Energy & Environment
• Economic Reforms
• Grassroots Economic Development
Consumer Assistance Cells for Electricity Consumer at Grassroots
Level (CONASC)
CUTS CRC with the support of West Bengal State Electricity
Distribution Company Limited (WBSEDCL) is working on a pilot
project entitled “Consumer Assistance Cell at Grassroots
(CONASC)”. The project commenced in October 2010 and will
be concluded in April 2012. Under the project CUTS has been
operating a number of assistance cells for electricity consumers in
nine districts of West Bengal viz. North Dinajpur, Malda,
Murshidabad, Purulia, West Midnapore, Howrah, North 24
Parganas and Nadia. In each of the districts areas covered by five
Consumer Care Offices (the ground level offices of the utility)
were selected where such assistance cells were formed.

R Prasant
Assistant Project
Officer
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Sumanta Biswas
Assitant Project
Coordinator
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The main objective of the project is to improve and supplement
the service delivery at the grassroots with focus on improving the
grievance redressal mechanism of the utility service provider. It
aimed to build consumer capacity on rights and responsibilities of
electricity consumers, as laid down by the Electricity Act 2003
and relevant regulations, educate them on different procedures
pertaining to new and temporary connection procedures, supply
quality, consumer grievance redressal
mechanism, etc. and also assist in
redressing their issues.
Advocacy and Networking
•
During this quarter 20 Regional
Office meetings involving utility officials,
consumers & CONASC staff were
organised in the nine districts. These
meetings aimed at solving those consumer
issues which have not been redressed in
local Customer Care Office level.
•
18 Regional Level meetings were
organised during July-September 2011. In
B Talapatra, HR & A Manager, WBSEDCL, addressing
consumersduring a Capacity Building Workshop in Tehatta,
total 172 short listed consumer issues were
Nadia in West Bengal
discussed in these meetings. 128 Informal
Pocket meetings were organised by district
partners in remote and interior villages
reaching out to roughly 3600 consumers.
•
A Dissemination Workshop was
also organised on December 28, 2011 to
share learning & findings with higher
officials of WBSEDCL.
•
A Surveyor Orientation training
was organised on January 29, 2012 in
Kolkata for partners in Nadia, North 24
Pgns., Medinipur, Howrah and Hooghly.
Surveyors for Purulia and districts in
North Bengal, viz. Malda, Uttar Dinajpur,
A View of the Dissemination Workshop
and Murshidabad and were trained in the
respective districts. CUTS team provided
hands-on training in administering the
questionnaire. The survey was completed in February 2012 and
data entry and analysis was undertaken.

A
N
N
U
A
L

Consumer Awareness Camp (Grahoker Mukho Mukhi)
CUTS, with the support of the Calcutta Electric Supply
Corporation Ltd (CESC), is working on a project entitled,
“Grahoker Mukho-Mukhi”. The name of the project, inspired by
a common Bengali expression, translates into “Face to Face with
Consumers”. The project commenced in August 2010 and will be
concluded in December 2011.
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The main objective of consumers’ camp
is to raise awareness and assist
consumers with basic queries about
electricity supply and services, safety
issues, energy conservation, etc. It also
aims to provide consumers a platform
to get their grievances redressed and
function as a two-way communication
platform between consumers and the
utility. Till June 2011, 17 camps were
organised reaching out to a total of 312
consumers.

Prithviraj Nath in a club in Tallygunge, Kolkata
during one of the Consumer Camp

A Diagnostic Study to Build Capacity/Awareness among CSOs to
demand for Demand Side Management & Renewable Energy in
India (DREC)
CUTS with support of the Climate Works Foundation, US through
the Shakti Sustainable Energy Foundation (SSEF), New Delhi
initiated a project entitled ‘Demand Side Management &
Renewable Energy in India: Capacity Building of CSOs’ (DREC
Project)for the capacity building of consumer groups in two states
of India, i.e. West Bengal & Gujarat. The focus of the project
would be on the capacity building measures for consumer groups
so as to better prepare them to carry out need based advocacy and
participate in policy and regulatory processes related to the
renewable energy sector. This would help in creating demand from
the consumers end, which would build up pressure for appropriate
actions by relevant authorities.
Advocacy and Networking
• The project launch meeting for West
Bengal was held in June 2011, while
it is planned for Gujarat in August
2011. It had participation from
policymakers, subject experts,
academicians,
civil
society
organisations and media. The meeting
saw enriching discussions and
deliberations on Renewable Energy
and DSM with participation from the
likes of S P Gon Chaudhuri, Adviser,
Department of Power & NES,
L-R: Keya Ghosh, Natasha Bhan, Malay K De, Prititosh Ray,
Government of West Bengal; Malay
S. P. Gon Chaudhuri in the Inaugural session of
Kumar De, Power Secretary,
DREC Launch meeting
Government of West Bengal; Prasad
Ranjan Ray, Chairperson, WBERC;
Joy Chakraborty, Assistant Director, WBREDA, representatives
of Prayas Energy Group, Pune, The Energy & Resources
Institute, etc.
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•
A Surveyor Orientation & Training
for Baseline Survey was organised in
CUTS CRC’s own premises on August 13,
2011. This was aimed at equipping
members of district partner organisations
to effectively conduct the Baseline Survey
in their respective territories.
•
During July-August 2011, the field
research component under the project
was completed which included the
baseline survey and focus group
discussions in all four district viz. South
Arnab Ganguly and Gaurav Shukla conducting a Focus Group
24 Parganas (Sunderbans), Nadia, East
Discussion in Cooch Behar district in West Bengal
Midnapore, and Cooch Behar.
•
A five-day State Level Training
Workshop was organised in Kolkata on March 13-17, 2012 to
build capacity and awareness of representatives of consumer
organisations. As an outcome of the workshop, a cadre of
consumer organisations have been created who are in a position
to better comprehend issues and be able to advocate the need
for DSM/RE and also build capacity of other consumer groups
at the community level.
Business Regulation and Corporate Conduct
CUTS with support from the Norwegian Ministry of Foreign
Affairs and in collaboration with the Norwegian Institute of
International Affairs (NUPI) India, conceptualised a project titled
“Business Regulation and Corporate Conduct (BRCC)”.
The objective is to assess the policy environment with respect to
its ability to facilitate ease of conducting business and promoting
corporate conduct in India. The initiative aims to raise awareness
thereof, to promote entrepreneurship and sustainable business
development in the country. It is being implemented by undertaking
research to comprehend constraints in business regulation across
select states of India and in such a prevailing environment, how
best to motivate corporate entities to emerge as champions of
responsible business conduct. The project is being implemented in
four states of India, viz. Andhra Pradesh, Himachal Pradesh,
Gujarat and West Bengal over the period from March 2011 to
December 2012. The project goal is to stimulate better business to
achieve sustainable development objectives in India.

A
N
N
U
A
L

Under the project, two interrelated sets of activities commenced
during January-March 2012: 1) field research leading to the
development of survey tools; and 2) fact finding mission to four
states of India, namely Gujarat, Himachal Pradesh, West Bengal
and Andhra Pradesh.
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During the visits, stakeholders comprising key people from the
government, industry, academia and media were interacted to
gather their first hand insights on the conduct of pharmaceutical
and private healthcare sectors in the corresponding state. The two
sectors have been chosen on account of their considerable
implications for public interest and consumer welfare in the
country.
The design of the survey tool will be of such nature that it will
build the case for promotion of rational use of drugs in country,
on one hand, and over raising adherence to standard diagnosis
and treatment protocols, on the other. Alongside, there will be
advisory on minimising the environmental impact being caused
through the two sectors.
ConsumersUp
CUTS with the support of Ministry of Consumer Affairs, Food &
Public Distribution, Government of India is undertaking an
initiative over one years (November 2011 to December 2012) in 4
states of India (Tripura, Jharkhand, Chandigarh and Karnataka).
The overall objective of the project is to create an enabling
environment for protection and promotion of consumer interest
contributing towards the national interest and to bring out thematic
report on the ‘State of the Indian Consumer’ and to enhance the
knowledge of the CSOs working on consumer issues in 4 identified
states in India with the facts and information on the concerns of
the common people and on new generation consumer issues, with
the aim to strengthen and take the Indian consumer movement
forward. The project activities included research on the “State of
Indian Consumer 2012”.
The report on this subject will be based on a comprehensive survey
of consumer concerns taking consumer rights as per UN Guidelines
on Consumer Protection as a yardstick. Total sample of 11,000
households including a reasonable (statistically significant) number
of suppliers of those rights (members of consumer courts,
departmental officials, etc.) will be surveyed to understand the
state of the Indian consumer and device policy lessons therein.
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Other than the results and analysis of that survey, the report also
will contain 10 input paper on and around the given research
elements. Some of the important activities under this project include
State Level Knowledge Enhancement Workshops (KEWs),
Regional Consultations, and National Conclave etc.
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During the period January-June 2012, scoping visits were
undertaken in Agartala and Ranchi to canvass the prospective
partner organisations in these territories. CRC was responsible
for the Tripura territory. The 2nd KEW was organised in Agartala
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on May 18-19, 2012. Some qualitative surveys of State Consumer
Department officials, CSOs and grievance redressal officers of West
Bengal were also undertaken during this period as part of the
project activities.

Representations
• Keya Ghosh attended the first and fourth meeting of the
Working Group on Education related to Road Safety Council
in New Delhi on May 03, 2011-July 16, 2011 respectively.
• Keya Ghosh attended the FSSAI Shadow Committee meeting
for 43rd session of Codex Committee on Food Hygiene in New
Delhi on November 28, 2011.
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CUTS Delhi Resource Centre (DRC)
CUTS Delhi Resource Centre (CUTS DRC) has been set up as a
full-fledged office to act as the focal point for CUTS’ advocacy,
outreach and external relations relating to government and national
institutions, media & parliament. The objective of opening the
Delhi Resource Centre is to feed the work being done at the national
level by the other centres of CUTS, particularly at Chittorgarh,
Calcutta and Jaipur into policy level interventions. Besides
showcasing the work of CUTS and feeding the same in the various
policy advocacies at the appropriate forum, the centre would
strengthen network with research organisations and consumer
groups. Experiences of NGOs from various states on select issues
would also be translated into policy level interventions.

Vijay Singh
Centre Coordinator

Programme Areas
•
•
•
•

Media Outreach
Parliamentary Advocacy
Government Networking and Liasioning
Event Management

Parliamentary Advocacy
Parliamentary advocacy is an important activity of the Centre. To
facilitate the parliamentary advocacy, the Centre worked on:
• sending questions to identified parliamentarians to be raised
during the parliamentary sessions;
• following up of the questions raised and responses received, on
subjects of interest; and
• informing and sensitising members of Parliament (MPs) for
raising parliamentary questions on different socio-economic
issues, including bills to be put forth for a wider and wellinformed discussion on the floor of the Parliament.

Media Outreach
CUTS DRC has successfully organised participation and coverage
of media both print as well as electronic for CUTS’ various events.
The Centre is responsible for coordinating for columns/write ups
in various newspapers in print and electronic media for greater
visibility of CUTS activities in media. It liases with the press on
one to one basis through informal meetings, giving press releases,
sharing exclusive stories, and initiating debates on topical issues.
The Centre also did advocacy with media, making them aware of
issues of immediate attention coming out of CUTS’ research.
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Networking
The Centre was able to maintain working relationships with
important Delhi-based CSOs, developmental organisations,
premier Chambers of Commerce and Industries, government
ministries and their various departments. It has been able to build
up an effective and meaningful working relationship with the
following ministries and their departments: Ministry of Commerce
& Industry, Ministry of Finance (especially DCA & DEA) Ministry
of Consumer Affairs (especially BIS), Ministry of Environment &
Forest, Commerce & Industry, Power, Competition Commission
of India, Corporate Affairs and Planning Commission etc.

Event Management
The Centre was involved in executing and organising various events
– beginning from booking of the venues, dealing with vendors,
necessary logistics till the final execution of the event. This also
includes the necessary follow-up with the participants, hotels/
venues, signing the contract and ensuring the necessary and crucial
elements for organising an event with economies of scale. Some of
such events in which the Centre was involved are:
• Regional Conference “A Scoping Study on the Impact of Climate
Change and Food Insecurity on Poverty in South Asia” New
Delhi, January 11, 2011,
• CUTS Book Release function – Economic Diplomacy and India’s
Experience by M Nirupama Rao, Foreign Secretary, Govt. of
India New Delhi, on February 28, 2011
• Project Launch Meeting “Assessing Consumer Behaviour on
Energy Efficient Products in India” New Delhi, April 12, 2011
• International Conference on Reviewing the Global Experience
with Economic Regulation New Delhi, April 18-20, 2011
• Launch of Pilot Project on Business Regulation and Corporate
Conduct New Delhi, April 21, 2011
• National Policy Forum – Collusive Practices in Healthcare
Industry New Delhi, May 24, 2011
• CUTS Book Release function – Growth and Poverty – The Great
Debate by Montek Singh Ahluwalia, Deputy Chairman,
Planning Commission New Delhi, July 11, 2011
• Parliamentarians’ Forum on Economic Policy Issues, India’s
Foreign Trade Policy and Trade-Related Infrastructure New
Delhi, August 18, 2011
• Advocacy Meeting, Grassroots Reachout & Networking in
India on Trade & Economics, GRANITE, Phase II New Delhi,
August 19, 2011
• Parliamentarians’ Forum on Economic Policy Issues: India’s
Foreign Trade Policy and Trade-Related Infrastructure New
Delhi, India, August 18, 2011
• Exploring the interplay between Business Regulation &
Corporate Conduct in India – Strategy Dialogue New Delhi,
November 30, 2011
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• A Discussion on the Draft National Food Security Bill New
Delhi, December 20, 2011
• Dissemination Meeting, Assessing Consumer Behaviour on
Energy Efficient Products in India New Delhi, January 25, 2012
• National Meeting on ‘Government Procurement: An emerging
tool of global integration and good governance in India’ New
Delhi, March 06, 2012
• BRICS Trade & Economics Research Network Meeting New
Delhi, March 26- 27, 2012
• A Discussion on the Draft National Competition Policy New
Delhi, March 29, 2012

Representations
The Centre has participated in events organised by: Development
Alternatives, Center for Science & Environment, Research for Nonaligned & Developing Countires, Consumer Co-ordination
Council, Consumer Voice, VOICE, Delhi Government programmes
(e.g Bhagidari),Voluntary Health Association of India (VHAI),
CMS, ASSOCHAM, CII, FICCI, PHDCCI, Indian Merchants
Chamber, Ministry of Finance, Commerce & Industry,
Environment & Forest, Law, Justice & Company Affairs, External
Affairs, Information & Broadcasting, IT & Telecommunications,
Consumer Affairs, Food & Public Distribution, Corporate Affairs,
Oil, Petroleum & Natural Gas, CCI, MORTH, MHA,BIS, NPC,
RIS, IIFT, DST & TRAI.

Outreach Activities
Outreach activities include both parliamentary and media outreach.
DRC has been able to reach almost all major economic dailies as
well electronic media and ensured coverage for the above said
events. Apart from this coverages have been ensured for majority
of the press releases emanating from CUTS various programmatic
centres. DRC also engaged couple of senior print media colleagues,
soliciting their views on trade & commerce and competition issues
under various projects. One to one interaction with them on lunch/
dinner meets has helped in better understanding of CUTS research
activities and related advocacy agenda.
DRC is also involved in sale of CUTS publications, some of the
prominent once includes Economic Diplomacy-India’s Experience,
Growth & all publications related to Africa region. Three meeting
of Parliamentarians Forum on Economic Policy Issues (PARFORE)
have taken place, eight members of PARFORE have retired and
five new members have been added with current total strength
being 38 members both from Rajya Sabha & Lok Sabha. Some of
the important decisive parliamentary interventions include
parliamentary question resulting in in revoking of order of closer
of cheap drug manufacturing PSU units in the country.
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Any Other
DRC is also facilitating media outreach and some logistical support
to CUTS Institute for Regulation & Competition (CIRC) in
organising their meetings and events and ensured media coverage
for events including competition law courses, the same can accessed
in detail on the weblink: http://www.circ.in/media.htm & http://
circ.in/media.htm. DRC is also responsible for upkeep and
maintenance of DRC Guest House being utilised by CUTS staff
for their stay during their Delhi official tours within the country
and abroad. DRC is also responsible for Visa processing of CUTS
staff for their respective official tours within the country and abroad
in pursuance of their project assignments.
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CUTS International, Lusaka
Background
CUTS International Lusaka was established in 2000. The Centre
is an independent non-profit, non-governmental organisation
registered under the Registrar of Societies and Affiliated to CUTS
international housed in Jaipur India.

Simon Ng’ona
Centre Coordinator

Programme Areas
•
•
•
•
•

Trade and Development
Regional Integration
Competition and Regulation Policy
Consumer Awareness and Welfare
Investment Regulation

Projects
Better Exploration of Trade as a Means for Poverty Reduction
(BETAMPOR)
CUTS Africa Resource Centre (CUTS ARC), Lusaka with the
support of Finnish Embassy is implementing a project entitled,
‘Better Exploration of Trade as a Means for Poverty Reduction:
An Inclusive Approach to Aid for Trade and Enhanced Integrated
Framework in
Zambia (BETAMPOR)’. The objective of the project is to build
capacity of state and non-state actors in order to strengthen and
influence participation in the Enhanced Integrated Framework
(EIF) process thus helping promote the utilisation and ownership
of the process.
Advocacy & Networking
• A review meeting was held at the Eastern Province Chamber of
Commerce (EPCCI) in Chipata on April 19, 2011. The objective
of the meeting was to follow up on the Charter and see its
functioning. The representatives of the Chamber of Commerce,
the Investrust Bank, the Cross Borders Association and the
Agriculture Commodities Marketing Programme attended the
meeting. Another objective of the meeting was to re-emphasise
the objectives of the BETAMPOR project and the process of
the EIF and how the province could benefit.
• A review meeting was held at the Ministry of Agriculture and
Cooperatives office in Kitwe on April 18, 2011. The meeting
was a follow up, because the Copperbelt Charter had not made
any progress, which was due to lack of communication. Simon
N’gona of CUTS advised the Charter to come up with projects
with sustainability programmes. He informed that there was

Cornelius Dube
Consultant
Economist

Tamiko Sichinga
Mule
Administrative
Assistant

Charles Katangola
Office Assistant

Love Mtesa
Adviser

Phanuel Mweene
Programme Officer
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R
E
P
O
R
T
2011-12

83

need for a working Charter, because the Finnish Embassy cannot
fund an organisation which had already been funded, but could
fund through the Charters.
Research
• The Centre is producing a newsletter highlighting trade and
Aid for Trade (AfT) related issues. Key dignitaries featured in
the newsletter include the Former Finnish Ambassador to
Zambia, Sinikka Antila, and former Zambian Ambassador to
Brussels and WTO Love Mtesa.
• Other forthcoming developments include the unveiling of a
research looking at the current implementation of AfT in Zambia
from the country’s development point of view.
Hands off the Land
CUTS International Lusaka is implementing a research-based
project funded by the European Commission (EC), entitled ‘Hands
off the Land’. The project aims at raising public awareness especially
in four countries Netherlands, Germany, Austria and Poland and
the target groups are the general public, journalists, social justice
activists.
The overall objective of the project is to contribute to a better
compliance by European and home states regarding the promotion
and protection of Human Rights to Adequate Food and Water as
defined in the General Comment No. 12 and 15 in the UN
International Covenant on Economic, Social and Cultural Rights
(ICESCR) in Mali, Mozambique, Zambia, Cambodia and
Colombia, especially in relation to large-scale investment in land
and agricultural policies. The duration of the project is of three
years.

Other Activities
2nd Call for World Competition Day
This day was commemorated in form of a press
briefing. It was jointly organised by the Competition
and Consumer Protection Commission (CCPC) and
CUTS International Lusaka. CCPC and CUTS decided
to date the media from an understanding that these
are stakeholders that mold the opinion of citizens; and
a mindset molded on pro-competition reforms and ant
cartels, is the recipe that Zambia needs.
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Role of Stakeholders in Effective Implementation of
the Competition and Consumer Protection Act,
Ambassador Love Mtesa, Board Chairman CUTS
Zambia
Lusaka and Vice Board Chairman for the CCPC
To redefine and highlight the role of stakeholders in
Commissioner Akapelwa Simomo
the implementation and enforcement of competition
laws, CUTS International Lusaka in partnership with FES, held a
stakeholders meeting in Lusaka, Zambia, on March 07, 2011. The
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workshop sought to help promote an inclusive approach to the
enforcement of the new law and fostered the creation of a better
informed constituency that would participate in policy processes
actively and effectively.
The booklet is not a conference report but rather takes the
deliberations as a starting point for general information on the
topic. This booklet will stimulate discussions on a needed change
in the legislation of consumer protection in Zambia.
www.cuts-international.org/ARC/Lusaka/RSPCZ/
Role_of_Stakeholders_in_Effective_
Implementation_of_the_Comp_and_Consumer_Protection_Act_Zambia.pdf

Role of Trade Unions in Promoting Competition in Zambia
CUTS International Lusaka in collaboration with Friedrich Ebert
Stiftung (Zambia) conducted a workshop on ‘Role of Trade Unions
in Promoting Competition in Zambia’ at Kitwe on February 13,
2012.
The objective of the event was to sensitise trade unions about
competition policy and law as well as its enforcement modalities,
as a way of building their capacity to levels that would enable
them to meaningfully participate in competition enforcement in
the country. The meeting was thus expected to outline the various
means through which trade unions can participate in the process
of competition enforcement in Zambia. Participants were also
taken through examples to demonstrate how curbing
anticompetitive practices would enhance workers’ welfare in the
country. The programme drew participation from the major trade
unions in the province such as the Zambia Union of Industrial
and Allied Workers.
World Consumer Rights Day
The World Consumer Rights Day is celebrated on 15th March
each year across the globe to bring together consumers
organisations, government agencies and private sector in
highlighting rights and responsibilities of consumers.
CUTS participated in this year’s World Consumer Rights Day with
the theme ‘Our Money, Our Rights: Campaigning for real Choice
in financial Services’ in Zambia. March past was officiated by the
Minister of Commerce, Trade and Industry. CUTS was also one
of the organisers for this meeting and participated in radio and
TV programmes on the same topic.
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Representations
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• Simon N’gona participated and made two presentations at the
workshop on Trade Policy for Commonwealth Parliamentarians
in Southern Africa organised by the Commonwealth Secretariat
in association with the Africa Development Bank (AfDB) in
Livingstone, Zambia on May 03-04, 2011.
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• Ambassador Love Mtesa participated in the Fourth UN
Conference on the LDCs in Istanbul, Turkey on May 09-13,
2011.
• Ambassador Love Mtesa, Simon N’gona and Lee Haamunji
attended the 10th AGOA forum in Lusaka, Zambia on June
08-10, 2011.
• Ambassador Love Mtesa and Parret Muteto attended a twoday COMESA Monitoring and Evaluation Meeting in Lusaka,
Zambia, on June 20-21, 2011.
• Ambassador Love Mtesa and Lee Haamunji attended a
stakeholders meeting organised by National Implementation
Unit at the Ministry of Commerce, Trade and Industry in
Lusaka, Zambia on June 28, 2011.
• Simon N’gona featured on the African Dialogue Teleconference,
in Lusaka, Zambia on July 28 2011. The topic of discussion
was deceptive mortgage advertisements.
• Simon N’gona attended and chaired a two-day Research Forum
under the theme “Africa Trade Blocks: Challenges and
Prospects” in Arusha, Tanzania, on August 08-09, 2011.
• Lee Haamunji attended an economic literacy and budget
accountability for Governance Training Course, organised by
Action Aid at Fringilla Lodge in Chisamba on October 09-21,
2011.
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CUTS Africa Resource Centre (CUTS ARC), Nairobi
Background
Consumer Unity & Trust Society-Africa Resource Centre (CUTS
ARC) is a registered Non Governmental Organisation that started
its operations in the year 2002 to work in not only the region of
East Africa but also the Horn of Africa. It was set up with the
mandate of providing support to NGO’s in eastern Africa in the
areas of consumer protection, poverty reduction, development
of trade and economic policy, training and advocacy in these
regions. All this continues to be done with a view to consolidate
and expand the activities of CUTS International in promoting
south-south civil society co-operation in economic development
and trade in the world economy.

Clement Victor Onyango
Director

Victor Ogalo
Programme Officer

Programme Areas

Daniel Okendo Asher
Programme Officer

• Trade and Development
• Consumer Awareness and Governance
• Competition, Investment and Economic Regulation

Projects
Assignment for the Rwandan Ministry of Trade and Industry
CUTS is currently providing services to the Rwandan Ministry
of Trade and Industry on a project to study anticompetitive
practices in three industries (Bank, Breweries and Insurance) in
Rwanda. The assignment seeks to conduct investigations on
anticompetitive practices in these markets and to build capacity
within the Competition and Consumer Protection Unit in the
Ministry.
SMEs Performance and Devolved Government System
CUTS is implementing a project entitled ‘SMEs Performance and
Devolved Government System: A Regulatory and Institutional
Assessment in Kenya’ (RICS). The project is funded by ICBETrust Africa and it seeks to analyse the institutional and regulatory
challenges facing the SMEs in four different provinces in Kenya.
Specific SMEs clusters are being looked at, to generate debate on
the need for promoting SMEs sector in the country.

Samson Awino
Programme Officer

Fredrick Njehu
Assistant
Programme Officer

Michael Wauda
Office Assistant
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Consumer Rights Empowerment for Socio-Economic Justice and
Good Governance
CUTS is implementing a project entitled ‘Consumer Rights
Empowerment for Socio-Economic Justice and Good
Governance’ (CONSREG) in Kenya. The project is funded by
Akiba Uhaki Foundation and it seeks to empower marginalised
consumers to demand their rights and actively participate in
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ensuring good governance for better service delivery in five sectors
(Healthcare, Transportation, Electricity, Telecom and Water). A
‘State of Kenya Consumer Report’ would also be prepared (based
on their experience and expectations) in these sectors.
Promoting Agriculture-Climate-Trade linkages in the East African
Community
CUTS International Geneva and CUTS ARC Nairobi with
substantive support from other partner organisations in the EAC
region implemented a project entitled “Promoting AgricultureClimate-Trade linkages in the East African Community” (PACT
EAC). It commenced on September 01, 2011 and will conclude on
August 31, 2014.
PACT EAC consists of two separate but synergetic segments for
human and institutional capacity building of EAC stakeholders to
take better advantage of international trade for their growth and
development and poverty reduction, particularly in the context of
climate change. Two segments focus on issues related to tradeclimate change-food security linkages and WTO discussions/
negotiations respectively. Through research-based advocacy and
networking and by linking grassroots with Geneva, the project
seeks to assist EAC stakeholders in better understanding and
dealing with the critical challenges of climate change, food security
and effective participation in the multilateral trading system.
Advocacy & Networking
• An Info-Cocktail was organised to brief the EAC Missions
representatives and other CUTS International Geneva
collaborators about the PACT EAC project in Geneva,
Switzerland, on October 20, 2011.
• The launch meeting of the project was held at Arusha, Tanzania
on February 23-24, 2012. Richard Sezibera, EAC Secretary
General, said that the commodity price volatility has further
impacted on small-scale farmers, consumers, and investors,
leaving them with no immediate solutions. Jean Claude
Nsengiyumva, EAC Deputy Secretary General gave an account
of the impressive institutional development of EAC and
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emphasised on the need for regular interaction among
stakeholders for the preparation and implementation of holistic
policies related to trade, climate change and food security. The
meeting was attended by more than 50 representatives of
international and regional organisations such as FAO and the
EAC as well as of governments, CSOs, private sector, think
tanks and media from Burundi, Kenya, Rwanda, Tanzania,
Uganda and other countries.
• National Reference Group Meeting was held at Nairobi, Kenya
on May 22, 2012.
Facilitating
Equitable
Agricultural Development in
sub-Saharan Africa (FEAD)
CUTS ARC, Nairobi in
partnership with CUTS Geneva
is undertaking a project entitled
“Facilitating
Equitable
Agricultural Development in
Africa” with support from
William and Flora Hewlett
Foundation of the US. The
project undertakes policyParticipants at the Validation Workshop in Nairobi on October 17, 2011
oriented research and targeted
advocacy, supported and
strengthened through national and international networks.
It aims to address the research and analysis gaps pertaining to the
identification of causes, and the solutions, to the lack of a policy
and practice environment in project countries that can encourage
private sector investment in agriculture while ensuring that the
subsistence and small farmers benefit from such investment.
Similarly, it strives to deal with advocacy gaps that mainly arise
due to limited understanding of relevant issues and minimal
interaction between private sector and farmers’ organisations.
The long term objectives of this project are to develop an enabling
environment for private sector led and farmer-friendly agricultural
development, as well as to strengthen the grassroots links of CUTS
in Africa that will enable it to be a sustained and strong pro trade,
pro equity credible Southern NGO voice in Geneva.
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Advocacy & Networking
• A validation workshop was held in Nairobi, Kenya on October
17, 2011 to validate the first draft of the research and the global
studies.
• A final dissemination workshop was held at Nairobi, Kenya
on May 22, 2012
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Research & Publications
• Boosting Development in Kenya: Better Participation of
Smallholders in Agri-Business
• EAC-EU Trade Negotiations: Bringing Equitable Agriculture
Development to the Forefront
• Sowing Multilaterally, Reaping Locally: Can the WTO Promote
Equitable Agriculture Development in the East African
Community?
• Equitable Development through Agriculture: Policy Options
for Tanzania
• Towards Equitable Agriculture Development in Uganda: A
Look at the Terms of Trade amongst Stakeholders

Representations
• Clement Onyango participated in an “EAC PSO/CSO
stakeholder workshop” organised by the EAC Secretariat, Trade
Mark East Africa and GIZ/EAC in Arusha, Tanzania on May
03-06, 2011.
• Victor Ogalo attended the United Nations Conference on LDC
IV in Istanbul, Turkey on May 10-13, 2011.
• Victor Ogalo and Fredrick Njehu attended a workshop for
Parliamentarians on Economic Partnership Agreement
organised by FES Kenya in collaboration with East Africa
Legislative Assembly in Nairobi, Kenya, on June 04, 2011.
Victor presented a paper on “EU Future Trade Relations with
the European Union: What are the options”?
• Victor Ogalo attended the induction of the Trade Mark East
Africa staff on “Understanding the regional integration
landscape for civil society and private sector organisations” in
Nairobi, Kenya on May 09-10, 2011.
• Fredrick Njehu attended a workshop on “Promoting Impact
Investing from China into Africa” organised by Gordon Institute
of Business Science, University of Pretoria, Global Impact
Investing Network in collaboration with the Rockefeller
Foundation.” in Nairobi, Kenya on June 27, 2011.
• Victor Ogalo attended a Comparative View Workshop on
“State and development” organised by FES Kenya in
collaboration with Institute of Economic Affairs, Kenya in
Nairobi, Kenya on June 27-28, 2011.
• Clement Onyango attended an EAC Vision Group meeting
organised by FES Kenya and Tanzania in Dar es Salaam,
Tanzania on July 21, 2011.
• Fredrick Njehu, as a session chair, attended a policy Roundtable
on Harmful Tax Competition organised by Tax Justice Network
Africa in collaboration with Action Aid International in Nairobi,
Kenya on July 26-27, 2011.
• Daniel Asher attended an annual African Consumer Dialogue
Conference organised by the Federal Trade Commission of the
US and the Consumer Protection Council of Nigeria in Abuja,
Nigeria, on September 12-15, 2011.
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• Phanuel Mweene attended a workshop on Integrated Border
Management (IBM) organised by Southern Africa Trade Hub
(SATH) under the auspice of Ministry of Commerce, Trade
and Industry (MCTI), in Lusaka on November 16, 2011.
• Samson Awino, as a session discussant, attended a high level
meeting on “New actors in Africa, how is their entry affecting
the continents relations with the EU” organised by South
African Institute of International Affairs and European Centre
for Development Policy and Management (ECDPM) in
Johannesburg, South Africa on October 12, 2011.
• Victor Ogalo and Fredrick Njehu attended a Regional
Consultative Dialogue on Foreign Direct Investment in
Agriculture organised by East African Legislative Assembly,
East African Community and Friedrich Ebert Stiftung in Nairobi
Kenya, on October 21-22, 2011.
• Daniel Asher and Trevor Analo made representation at the
KEWASNET study circle session organised with the support
of Simavi and ICCO of Dutch WASH in Nairobi, Kenya on
February 16, 2012.

Other Activities
A National Consumer Roundtable
CUTS ARC, Nairobi, in partnership with
the Monopolies and Price Commission of
Kenya and the US Federal Trade
Commission, organised a national
consumer roundtable in Nairobi, Kenya on
July 12, 2011. The participants comprised
key stakeholders from the civil societies,
consumer groups, legislative officers,
government institutions/agencies and
development partners.

National Consumer Roundtable at Nairobi on July 12, 2011
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CUTS Hanoi Resource Centre (CUTS HRC), Hanoi
CUTS Hanoi Resource Centre (CUTS HRC) was officially launched
on February 29, 2008. It is the fourth of the five overseas centre of
CUTS International opened in Hanoi, Vietnam, aimed at promoting
trilateral development cooperation on a range of trade,
development and economic policy issues.

Pham Thi Que
Anh
Director

Initially, CUTS HRC actively engaged itself in capacity building
of competition authorities and also strengthening the consumer
movement in Vietnam. It also contributed significantly to the
overall policy-making process in Vietnam, especially with regard
to enhancing the role of the civil society therein.
Its missions is to be a catalyst in transferring objective knowledge
and advocacy skills from India and elsewhere to the Greater
Mekong Sub-region (GMS) to mainstream the civil society
movement therein into the development process.

Nguyen Thanh Ha
Research Assistant

Tran Thi To Tam
Programme Officer

Programme Areas
•
•
•
•

Competition Policy and Law and Economic Regulation
Investment Climate
Consumer Protection Policy
International Trade and Economics

Nguyen Thu
Phuang
Office Administrator

Projects
Strengthening the Competition Authorities in Vietnam (SCAV)
CUTS Hanoi Resource Centre (CUTS HRC), in cooperation with
the Vietnam Competition Authority (VCA), implemented a project
entitled, “Strengthening the Competition Authorities in Vietnam”,
which was launched in February 2008. Through the strengthening
of the Vietnam Competition Administration Department (Ministry
of Trade – www.vcad.gov.vn) and better understanding of the
benefits of competition among public officials, the private sector,
and civil society, the Project aims to contribute to the establishment
of a business environment that is conducive to the development of
the private sector. The project was supported by the Swiss State
Secretariat for Economic Affairs (SECO) and the Swiss Competition
Commission (COMCO) and duration was of three years.

Federico Lupo
Pasmi
Fellow, CUTS
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Advocacy & Networking
The final meeting of the project was organised in Hanoi, Vietnam
on April 04-05, 2011. The participants were representatives of
VCA, COMCO, SECO and CUTS. In the meeting, participants
discussed the final project progress and financial report, and
planned finalisation and setting deadlines of outstanding activities.
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Study on Unfair Trade Practices in select ASEAN Countries
The project, a two-year programme lasting from 2011 till 2013,
supported by the International Development Research Centre
(IDRC), Canada, aims at generating and promoting substantive
discussions/dialogues in the Association of Southeast Asian Nations
(ASEAN) on issues related to unfair trade practices (UTPs). The
project is implemented in five countries of the ASEAN region,
namely Indonesia, Malaysia, the Philippines, Thailand and Vietnam
by HRC in cooperation with research partners in respective project
countries.
Project partners have embarked on the first phase of research
activities including literature review, empirical research and
institutional and legal mapping. The institutional and legal mapping
exercise is meant to take stock of the current designs of the relevant
legal and institutional frameworks in select countries in the ASEAN
region on UTPs. This exercise should be finished in late August
2011 and the field market research phase should be started from
July onwards.
Holding Broadband Service Providers to Account
HRC, in partnership with the Vietnamese Standards and Consumer
Protection Association (VINASTAS), has implemented a project
entitled “Holding Broadband Service Providers to Account”, – a
new project of Consumers International (CI) funded by Ford
Foundation. Lasting from 2011 till 2012, the project aims to
empower consumer organisations around the world to demand
more equitable and accessible broadband service offerings,
respecting consumers’ rights and broader human rights, as a
necessary condition of achieving a socially-inclusive information
society. HRC and VINASTAS are partners to jointly implement
this project in Vietnam.
According to the division of responsibility, HRC is in charge of
writing a secondary research report and VINASTAS is responsible
for carrying out a consumer survey with regard to broadband
services. Besides, VINASTAS and HRC will jointly do research on
the legal and regulatory environment. The deadline for these
activities is December 31, 2011. Currently, the research process at
HRC has been started.
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Representations
• Nguyen Thanh Ha attended a seminar “M&A Control in
Vietnam – Swiss Experience Seminar” organised by the VCA
in cooperation with the COMCO in Hanoi, on April 04, 2011.
• Pham Thi Queh Anh and Nguyen Thanh Ha attended a seminar
entitled “The Role of Sectoral Regulatory Bodies on Promoting
Competition Conference” organised by the VCA in cooperation
with the COMCO) in Hanoi, on April 05, 2011. Pham gave a
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•

•

•
•

•

•

•

•

presentation during the conference and also a TV interview on
the sidelines regarding the competitive environment in Vietnam.
Tran Thi To Tam participated in the 2nd National Reference
Group (NRG) Meeting organised by STAMEQ in the capacity
building project entitled “Strengthening capacity on
Sustainability Criteria for Bio Energy (ISO 13065) in South
and Southeast Asia regions” implemented by South Asia Watch
on Trade, Economics and Environment (SAWTEE) in
partnership with the Swedish Standards Institute (SIS) on May
15, 2011.
Pham Thi Que Anh attended the Mekong Forum, a bi-annual
event organised by the Mekong Institute on the theme of “From
the Greater Mekong Sub-region (GMS) to the ASEAN
Economic Community (AEC): Prospects for Human Resource
Development and Capacity Building in Regional Cooperation
and Integration” in Khon Kaen, Thailand on July 12-13, 2011.
Pham Thi Que Anh attended the Intergovernmental Group of
Experts (IGE) meeting of UNCTAD on Competition Law and
Policy in Geneva, Switzerland during July 18-21, 2011.
Rijit Sengupta and Pham Thi Que Anh participated in the second
BRICS International Competition Conference in Beijing, China
on September 21-22, 2011. The theme for the conference was
“Competition Enforcement under Economic Globalisation”.
Pham Thi Que Anh attended the 2011 Annual Conference in
Asia of the Economic Freedom Network entitled “Competition
– Engine for Prosperity” jointly organised by the Freidrich
Naumann Foundation for Freedom, the Centre for Public Policy
Studies and the Institute for Democracy and Economic Affairs
in Kuala Lumpur on October 11-12, 2011.
Tran Thi To Tam participated in a conference entitled
“Competition Law and Trade” organised by Hanoi University
of Foreign Trade within the framework of a SECO-funded
project on building “Regional Competence Centres for Trade
Law and Policy in South Africa, Peru and Vietnam” in Hanoi,
Vietnam, on October 28, 2011.
Pham Thi Que Anh attended the 1st ASEAN Competition
Conference organised by the ASEAN Secretariat and the
Indonesian Competition Authority with support from GIZ
(former InWent project), the ASEAN Australian Development
Cooperation Programme and Japan International Cooperation
Agency in Bali, Indonesia on November 15-16, 2011.
Pham Thi Que Anh attended two meetings organised by
Consumers International (CI): the Asia-Pacific Regional
Members’ Meeting on March 05-07, 2012 and the “Consumer
in the Information Society: Access, Fairness and Representation”
meeting on March 08-09, 2012.
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Publications
• Human capital mix in GMS countries: An impediment to service
trade.
• Four years after WTO accession: Do Vietnam’s regulations on
importation violate its WTO’s commitments?
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CUTS International, Geneva
Background
CUTS International, Geneva, is a nongovernmental organisation
(NGO), launched in July 2008 under the name of Geneva Resource
Centre (GRC) as a part of the CUTS family of organisations to
provide a credible pro-trade, pro-equity Southern NGO voice in
the Geneva trade policy making circles. The Centre has since been
renamed CUTS International, to better reflect the spread of the
activities of the Centre beyond Geneva and their international
character.

Rashid S Kaukab
Deputy Director

Julian Mukhibi
Programme Officer

Programme Areas
•
•
•
•

Trade and Development
Trade, Agriculture, Food Security, Climate Change Linkages
Trade and Competition Policy
LDCs and Enhanced Integrated Framework (EIF)

Josiane Rufener
Administrative
Officer

Projects
Reflections from the Frontline: Developing Country Negotiators
in the WTO
CUTS International Geneva undertook a project to prepare and
publish a book titled “Reflections from the Frontline: Developing
Country Negotiators in the WTO”. The book contains substantive
experiences of some eminent developing country negotiators in
the WTO, and preserves history for the times to come.
The Ministry of Foreign Affairs Sweden, and Friedrich Ebert
Stiftung (FES) Geneva Office provided funding support for this
project that aims to prepare and publish a volume containing
substantive experiences of sixteen current and former negotiators
of developing countries to the WTO –
most of them at the level of ambassadors
– as a resource for their peers and
successors, and as a potential part of
teaching curriculum. An eminent
developing country expert on multilateral
trade issues contributed an overview
chapter to provide the overall introduction
and context for the publication with
summary of main findings.
The publication was launched on
December 14, 2011, immediately prior to
the Eighth Ministerial Conference of the
WTO. Dr Harsha V. Singh, Deputy

Julian Grollier
Assistant
Programme Officer

Krista Joosep
Assistant
Programme Officer
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Director-General WTO and Rob Davies, Commerce Minister
South Africa addressed the gathering which also heard from
Pradeep S Mehta, Secretary General, CUTS International,
Ramamurti Badrinath, Director CUTS International Geneva, and
Matthes Buhbe, Director FES Geneva Office.
Facilitating Equitable Agriculture Development in sub-Saharan
Africa
The “Facilitating Equitable Agriculture Development in subSaharan Africa” (FEAD) project, which started in April 2011 and
will end in June 2012, is a follow-up to the “Fostering Equity and
Accountability in the Trading System” (FEATS) project, which
CUTS completed in March 2011 after three years. FEAD focuses
on policy-oriented research and targeted advocacy, supported and
strengthened through national and international networks.
The project aims to address the research and analysis gaps
pertaining to the identification of causes, and the solutions, to the
lack of a policy and practice environment in project countries that
can encourage private sector investment in agriculture while
ensuring that the subsistence and small farmers benefit from such
investment. Similarly, it strives to deal
with advocacy gaps that mainly arise
due to limited understanding of
relevant issues and minimal
interaction between private sector and
farmers’ organisations.

Participants at the Validation Workshop in Nairobi on October 17, 2011

Advocacy & Networking
FEAD National Dialogues were
organised in Kenya, Tanzania and
Uganda in collaboration with country
partners on October 17-19, 2011.
Research & Publications

Research Studies
• WTO Agriculture Disciplines and Negotiations: Implications
for Equitable Agriculture Development in the East African
Community
• Facilitating Equitable Agriculture Development in sub-Saharan
Africa: An Analysis of the EU-EAC EPA
• Facilitating Equitable Agriculture Development in sub-Saharan
Africa: The Case of Tanzania
• Facilitating Equitable Agriculture Development in sub-Saharan
Africa: The Case of Kenya
• Facilitating Equitable Agriculture Development in sub-Saharan
Africa: The Case of Uganda
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Policy Briefs
• Boosting Development in Kenya: Better Participation of
Smallholders in Agri-Business
• Towards Equitable Agriculture Development in Uganda: A
Look at the Terms of Trade amongst Stakeholders
• Equitable Development through Agriculture: Policy Options
for Tanzania
• Sowing Multilaterally, Reaping Locally: Can the WTO Promote
Equitable Agriculture Development in the East African
Community?
• EAC-EU Trade Negotiations: Bringing Equitable Agriculture
Development to the Forefront
Action Alerts
• Tackling Development Challenges in the EAC: A Call for Action
• Enhancing Productivity, a Must for Agriculture in Uganda
• A Step Closer to Nature: Promoting Organic Farming in East
Africa
• Extension Services in Tanzania: Better Reaching Remote Areas
• For Kenyan Farmers, the Future Belongs to the Organised
• EPAs Rules of Origin and EAC: A Position Worth US$1tn
Promoting Agriculture-Climate-Trade linkages in the East African
Community
CUTS International, Geneva and its partners throughout the EAC
region are implementing a project titled entitled “Promoting
Agriculture-Climate-Trade linkages in the East African
Community” (PACT EAC). Through an inclusive set of research,
advocacy, networking and training activities, the project assists
EAC stakeholders in better understanding and dealing with the
critical challenges of climate change, food security and effective
participation in the multilateral trading system. This three-year
project, launched in October 2011, is funded by the Swedish
International Development Cooperation Agency
(SIDA).
Advocacy & Networking
A two-day meeting to launch the project was held in
Arusha, Tanzania, on February 23, 2012. The meeting
was attended by about 50 representatives of
international and regional organisations such as FAO
and the EAC as well as of governments, CSOs, private
sector, think tanks and media from Burundi, Kenya,
Rwanda, Tanzania and Uganda. The first meeting of
the PACT EAC Project Advisory Committee was held
in Arusha, Tanzania, on February 23, 2012.
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PACT EAC Project
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Other Activities
Informal Quarterly Forum for South Asian Geneva Missions
Delegates
The Informal quarterly forum for South Asian Geneva Missions
Delegates has been continuing. Two informal quarterly meetings
of South Asian Geneva Missions delegates were organized during
the year and each meeting had a focussed discussion on an
identified issue of interest to South Asian country delegates to the
WTO and on the basis of short notes prepared by CUTS
International, Geneva. Similarly, the Informal quarterly forum
for EAC Geneva Missions Delegates continued through the
organisation of two quarterly meetings. This activity has been
enhanced since December 2011, with the launch of a bi-monthly
“EAC Geneva Forum” under the PACT EAC Project. This Forum
aims to be a durable and effective support mechanism for EAC
countries in Geneva with links to the region by providing them a
package of services and technical materials developed in
collaboration with the grassroots in the region.
Fourth United Nations Conference on Least Developed Countries
CUTS International, Geneva actively participated in the Fourth
United Nations Conference on Least Developed Countries held
in Istanbul, Turkey from May 09-13, 2011. It undertook a number
of activities and initiatives including research and events, such as
the joint organisation of a session on “From Istanbul to 2020:
Vision for LDCs” as part of UN LDC IV Civil Society Forum with
the Commonwealth Secretariat and the Francophonie.
Symposium on Trade in Primary Product Markets and
Competition Policy
CUTS International Geneva facilitated the organisation of a oneday “Symposium on Trade in Primary Product Markets and
Competition Policy” at the WTO on September 22, 2011. This
event was organised jointly with the Centre for Economic Policy
Research and received funding support from Agence Française de
Développement, the European Commission’s PEGGED Project.
On the evening prior to the Symposium, a pre-symposium cocktail
was organised at the World Meteorological Organization’s
cafeteria.
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Side-event to the 8th WTO Ministerial Conference
CUTS International Geneva organised a side-event to the Eight
WTO Ministerial Conference in order to present the key findings
of five FEAD studies on issues related to equitable agricultural
development in the EAC as well as an outline of the roadmap to
deal with the impact of climate change on food security in the
EAC through trade on December 15, 2011. A new project entitled
PACT EAC was also presented.
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Inaugural EAC Geneva Forum
CUTS International Geneva organised
the first EAC Geneva Forum under the
second segment of the PACT EAC
project on December 14, 2011. The
Forum was facilitated by five country
update notes and one regional update
note prepared by CUTS partners in the
region and the discussions revolved
around the WTO 8 th Ministerial
Conference.
First EAC Geneva Forum on December 14, 2011

5th Informal EAC WTO Mission
Delegates
CUTS International Geneva organised the Fifth Informal East
African Community Geneva-Based WTO Mission Delegates
Meeting in Geneva, on November 21, 2011. The agenda was to
brief the delegates on the progress of CUTS International Geneva’s
ongoing FEAD Project in the EAC and on the newly initiated PACT
EAC project as well as to discuss issues related to preparations
towards the forthcoming WTO Ministerial conference.

2nd EAC Geneva Forum Meting
CUTS International Geneva organised the 2nd EAC Geneva Forum
meeting under the PACT EAC project in Geneva, on February 21,
2012. The subject for discussion was bilateral trade agreements of
EAC member countries and the ways to make them contribute
better to the development of these countries including through
clarifying their relationship with the multilateral trading system.

Representations
• Ramamurti Badrinath attended the ECDPM 25th Anniversary
seminar in Maastricht on the Future of the EU-ACP relationship
beyond 2020 on June 30-July 01, 2011.
• Rashid S Kaukab made a presentation to an event organised by
United Nations Development Programme and Enhanced
Integrated Framework Secretariat in the afternoon of July 18
on the sidelines of the 3rd Global Review of Aid for Trade held
at the WTO on July 18-20, 2011. The event was entitled
“Addressing the Challenges of Mainstreaming Trade” and his
presentation focused on stakeholder participation in initiatives
related to mainstreaming trade into development policies in
developing countries.
• Rashid S Kaukab and Julien Grollier attended the XIIth session
of the UNCTAD International Group of Experts on
Competition Law and Policy on July 19-21, 2011.
• Ramamurti Badrinath attended and introduced a session at a
meeting of the Doha Task Force of the Evian Group at IMD
Lausanne on “Lessons from Doha: Moving Forward
Multilaterally in the 21st Century Global Business
Environment” on July 07, 2011.
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• GRC International Geneva staff attended various sessions at
the WTO Public Forum on September 19-21, 2011. The theme
for this year was “Seeking answers to global trade challenges”.
The Forum also hosted a session co-organised by CUTS
International on “Rebalancing the Rights of Importers and
Exporters: How to Address Agricultural Export Restrictions?”
• Ramamurti Badrinath, Rashid S Kaukab and Julien Grollier
attended a World Intellectual Property Organisation Symposium
on the theme “Intellectual Property Rights and Competition
Policy: Sham litigation” on October 10, 2011.
• CUTS International Geneva staff attended various sessions of
UNCTAD Expert Meeting on “The Green Economy: Trade
and Sustainable Development Implications” in Geneva,
Switzerland, on November 08-10, 2011.
• Rashid S Kaukab attended several Trade Policy Training Centre
in Africa (TRAPCA) meetings in Arusha, Tanzania, on
November 21-25, 2011.
• Rashid S Kaukab attended the opening session of UNCTAD
Expert Meeting on Investment on December 05-06, 2011.
• Ramamurti Badrinath and Rashid S Kaukab attended a briefing
by UK Trade Advocacy Fund managers organised at the WTO
on December 13, 2011.
• CUTS International Geneva staff attended the Eighth session
of the WTO Ministerial Conference, on December 15-17, 2011.
• Julien Grollier and Krista Joosep attended a session at the ICTSD
Symposium on Trade and Development on December 16, 2011.
Pradeep S Mehta was a panellist.
• Krista Joosep attended selected sessions of the UNCTAD Multiyear Expert Meeting on Enterprise Development Policies and
Capacity Building in Science, Technology and Innovation on
January 16-18, 2012.
• Krista Joosep attended the selected sessions of the Multi-year
Expert Meeting on Commodities and Development of
UNCTAD on January 24-25, 2012.
• Ramamurti Badrinath was invited by IMD Lausanne to attend
“An Evening in Conversation with Michael Spence? a Nobel
Laureate and the author of the book “The Next Convergence”.
The author signed a copy of the book for CUTS International,
Geneva.
• Julien Grollier attended an ITC Seminar on “Non-Tariff
Measures: New challenges and the Road Ahead” in Geneva on
February 03, 2012.
• Julien Grollier and Krista Joosep attended an informal,
UNCTAD XIII preparatory CSO hearing at UNCTAD on
March 06-07, 2012.
• Ramamurti Badrinath attended the Evian Group Task Force
Meeting at IMD Lausanne on February 09, 2011. He introduced
the session on “Globalisation and inequity between countries,
especially LDCs – and what are the trends”.
• Krista Joosep attended a WTO Informal Briefing for NGOs on
the Seminar on Exchange Rates and Trade on March 29, 2012.

Selected CUTS Publications

Book
• Reflections on the Frontline: Developing Country Negotiators in the WTO

Research Reports
• The Doha Round and South Asia: Need for Better Coordination
• India’s Experience on Preferential Trade Agreements
• Understanding the State of Domestic Competition and Consumer Policies in Select MENA
Countries
• Competition Concerns in the Agriculture Sector in Select Countries of West Africa
• Unholy Alliances in Healthcare Services- Collusive Behaviour in Healthcare and Impact on
Consumers: Evidence from Assam and Chhattisgarh
• Evolution of Competition Laws and their Enforcement: A Political Economy Perspective
• Trade, Competition, and the Pricing of Commodities
• Did we make any difference? Reforming Competition Law Regimes in the Developing World
through the 7Up Programme
• Status of Consumers in Rajasthan 2011 (in English and Hindi)

Research Studies
• WTO Agriculture Disciplines and Negotiations: Implications for Equitable Agriculture
Development in the East African Community
• Facilitating Equitable Agriculture Development in sub-Saharan Africa: An Analysis of the
EU-EAC EPA
• Facilitating Equitable Agriculture Development in sub-Saharan Africa: The Case of Tanzania
• Facilitating Equitable Agriculture Development in sub-Saharan Africa: The Case of Kenya
• Facilitating Equitable Agriculture Development in sub-Saharan Africa: The Case of Uganda

Monographs
•
•
•
•

Climate Change and Food Security in South Asia
Regional Grain Banking for Food Security: Past and Present Realities from SAARC Initiatives
Grassroots Reachout of Foreign Trade Policy: Evidence from Indian States
Globalisation, Domestic Market Integration and the Regional Disparities of India

Advocacy Document
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• Strengthening Consumer Voices: The Way Forward in Rajasthan
• Together for a Better World for All

Event Report
• Role of Stakeholders in Effective Implementation of the Competition and Consumer Protection
Act, Zambia

R
E
P
O
R
T
2011-12

103

Briefing Papers
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Tea Export and its Impact at the Grassroots
A Case Study on the Mango Economy of Malda
Competition Law Enforcement in LDCs Benefits Outweigh Costs
Food Inflation in India Encourage Competition for a Long-term Solution
Multinational Corporations in Developing Countries Are Competition Concerns Ignored?
Promoting Competition Reforms for Development: How to Proceed in West Africa?
Collusive Behaviour in Healthcare and Impact on Consumers: Evidence from Assam
Collusive Behaviour in Healthcare and Impact on Consumers: Evidence from Chhattisgarh
Multinational Corporations in Developing Countries: Are Competition Concerns Ignored?
Food Inflation in India Encourage Competition for a Long-term Solution
Remittances: Travails of the Migrants
Medical Services & Consumer Protection Act
Consumer Participation in Standardisation Process
Human capital mix in GMS countries: An impediment to service trade
Four years after WTO accession: Do Vietnam’s regulations on importation violate its WTO’s
commitments?

Policy Briefs
• Boosting Development in Kenya: Better Participation of Smallholders in Agri-Business
• Towards Equitable Agriculture Development in Uganda: A Look at the Terms of Trade
amongst Stakeholders
• Equitable Development through Agriculture: Policy Options for Tanzania
• Sowing Multilaterally, Reaping Locally: Can the WTO Promote Equitable Agriculture
Development in the East African Community?
• EAC-EU Trade Negotiations: Bringing Equitable Agriculture Development to the Forefront

Action Alerts
•
•
•
•
•
•

Tackling Development Challenges in the EAC: A Call for Action
Enhancing Productivity, a Must for Agriculture in Uganda
A Step Closer to Nature: Promoting Organic Farming in East Africa
Extension Services in Tanzania: Better Reaching Remote Areas
For Kenyan Farmers, the Future Belongs to the Organised
EPAs Rules of Origin and EAC: A Position Worth US$1tn

Training Manual
• Consumer Protection (in Hindi)

Discussion Papers

A
N
N
U
A
L

• Globalisation, Domestic Market Integration and the Regional Disparities of India
• Trajectories of Value Chain Governance and Geographical Indications: Issues for Upgrading
Handicraft Goods in India

Policy Option Note
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• Anticompetitive Provisions in the Motor Vehicles Act, 1988, Case Study of Private Bus
Operators in Nathdwara
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Issue Notes
•
•
•
•
•

Fiscal Federalism in India: Call to Revisit the Debate
FDI in Multi-brand Retailing – Adequate Safeguards is Key to Success
Agenda for India’s Renewal – Reforms for All
Goods and Services Tax - A Key Instrument for Improving Economic Governance in India
Free India, un-free India Inc: Rules and fiats that choke India’s business spirit

Bill BlowUp
• The National Food Security Bill, 2011 – Right to Entitlement to Food and Nutrition

Brochures
• Governance Matters: Glimpses of CUTS Interventions on Good Governance & Social
Accountability
• Walk the Talk: A Brief History of CUTS
• Small Steps...Giant Leap: CUTS Initiatives in South Asia

Newsletters
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

RTI in Action
Economiquity
PolicyWatch
ReguLetter
Titli
Social Accountability in Action
Consumer Dialogue
Consumers in Action
CityMatters
Samavesh
Dis-Ability Junction (Four issues)
Accountability Solutions
ConsumersUp
BRICS TERN
Citizen’s Assessment of NREGS: CUTS Learning
Contribution towards Building a Culture of Good Governance
CUTS in 2034 – A Vision Document
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Annual Accounts 2011-12
Management Report
The management of the CUTS International is responsible for
preparing the financial statements, which are in accordance with
the auditing standards generally applied in India. These are on a
consistent manner and are never overstated or misstated for reasons
varying from error to fraud. The financial statement includes
amounts that are based on management’s best estimates, accuracy
and consistency.
The management of CUTS International has formulated and
maintains a system of internal discipline by providing the integrity
and reliability of the financial statements, the protection of assets
from unauthorised use or misuse and prevention of fraudulent
financial reporting.
In addition, management administers its responsibility by fostering
ethical environment so that the organisation’s affairs are carried
out according to the highest standards of individual as well
organisational regulation. This responsibility is reflected in the
organisation’s code of conduct, development of a systematic
process in compliance with the policies, and open communication
in resolving conflicts, if any.
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Consumer Unity & Trust Society
D-217, Bhaskar Marg, Bani Park, Jaipur 302016, India
Ph: +91.141.2282821, Fax: +91.141.2282485
Email: cuts@cuts.org, Web Site: www.cuts-international.org

