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Established in 1983 as a voice of the poor to express their developmental needs and aspirations, CUTS
International (www.cuts-international.org) is a leading Southern voice and face of consumer empowerment
through its rights-based approach and activities for influencing the process and content of inclusive growth
and development. From consumer protection work in India it has expanded its scope and interventions to
subjects such as good governance and social accountability, trade and development, economic and business
regulations including competition, investment and corporate governance issues, and human development,
particularly women’s empowerment.
The organisation’s Vision is ‘consumer sovereignty in the framework of social justice and equality’. It conducts
action (policy) research and evidence-based advocacy for policy and practice changes to bridge the gaps
between the core and the periphery, that between the state and non-state actors. It believes that consumer
empowerment not only serves national interest but also addresses many challenges faced by the global
public goods. It aims to take forward the consumer movement to the political space at sub-national, national
and international level with a holistic and balanced objective.
With its headquarters and three programme centres in Jaipur, India (Centre for Consumer Action, Research
& Training, Centre for International Trade, Economics & Environment, and Centre for Competition, Investment
& Economic Regulation), one in Chittorgarh, India (Centre for Human Development), a liaison office in New
Delhi, India and resource centres in Calcutta, India; Lusaka, Zambia; Nairobi, Kenya; Hanoi, Vietnam and in
Geneva, Switzerland the organisation has established its relevance and impact in the policy-making circles
and among the larger development community in the developing world and at the international level.
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62, Qutab View Apartments, Katwaria Sarai,
New Delhi 110016
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From the Secretary General's Desk
As I present an overview of the year 2010-11, I
view both ends – accomplishments and milestones
that CUTS has achieved so far at the one end and
unfinished work and future programme at the
other. In between the two, I find more and more
work as the only solution to myriad problems that
the world in general and India in particular face.

Economic Regulation and Competition Policy
Our 7Up model that involved all stakeholders through a bottom
up approach for better economic regulation has been successful in
helping countries adopt competition law and policy. CUTS Centre
for Competition, Investment & Economic Regulation (CUTS
CCIER) implemented a project entitled, ‘Strengthening
Constituencies for Effective Competition Regimes in Select West
African Countries’ (7Up4 Project) with support from the
Department for International Development, UK; International
Development Research Centre, Canada and the Ministry of Foreign
Affairs, Sweden in Burkina Faso, The Gambia, Ghana, Mali,
Nigeria, Senegal and Togo. Through this project, CUTS has been
able to raise awareness on the benefits from an effective competition
regime among a group of key stakeholders in these countries,
highlighting the need for competition reforms to be integrated with
the national development goals.
In an endeavour to develop understanding on competition policy
and law issues among young professionals of Bangladesh on a
long-term perspective, CUTS developed modules on competition
policy and law issues with support of the Bangladesh Investment
Climate Facility of the World Bank, trained future trainings on
the subject and also conducted semester courses in private
universities of Bangladesh.
After having developed the Competition Bill of Ghana, the Ministry
of Trade and Industry (MoTI), Ghana short-listed CUTS to develop
a Consumer Protection Framework Bill for the country. A first
draft of the Bill was shared with the MoTI in April 2010.
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CUTS with the support of Oxfam Novib is identifying more
accurately the source and nature of collusive behaviour in
healthcare in two states of India and exploring possible ways to
resolve them through a process of dialogue involving relevant
institutions.
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A project entitled ‘India Competition and Regulation Report’
(ICRR 2011) has been initiated to assess the importance and
effectiveness of regulatory institutions, awareness among
consumers and other stakeholder groups in India. It is the third
such biennial report that maps competition concerns across Indian
markets.
A dossier on policy-induced competition distortions in India is
regularly produced by CUTS and has become quite a popular
document among scholars and practitioners with an interest on
the subject.
A research report highlighting motivations/causes behind countries
shelving old competition laws and adopting new ones has been
done covering nine countries and would be later available in 2011.
The Centre concluded a project entitled, ‘Capacity Building on
Electricity Reforms in Nepal, Bangladesh and India’ in 2010. It
presented a unique opportunity for meaningful interaction between
service providers (utilities) and clients (consumers) of electricity.
While creating opportunities for consumers to interact directly
with the local authorities and service providers, the project also
helped relevant authorities to better understand the challenges on
the ground and provided useful inputs (from the research
undertaken in the project) on how such challenges could be
addressed.
A project, ‘Quality of Regulation: Case Research and Analysis’
has been undertaken to demonstrate the use of a general model
for assessing the quality of regulation which can be utilised by
developing/developed countries in the near future.
CUTS, in partnership with Norwegian Institute of International
Affairs, is implementing an initiative entitled, ‘Business Regulation
and Corporate Conduct in India’ to explore how business
regulation can balance the dual and often divergent goals of
stimulating investment and entrepreneurship on the one hand, and
promote responsible business conduct.
Established close working relationship with the Regulatory Policy
division of the Organisation for Economic Cooperation and
Development, after having successfully implemented an assignment
on ‘Regulatory Management in India.
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The Centre is preparing a report entitled ‘Consumer Protection
Regimes Around the World’ Which would contain essays on the
state of consumer protection from about 40 countries.
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Trade and Development
CUTS Centre for International Trade, Economics & Environment
(CUTS CITEE) made remarkable progress in implementing various
projects successfully as well as carrying out research and advocacy
programmes with greater commitment. It has been at the forefront
of working on the equitable international trading system, especially
trade negotiations and capacity building of CSOs at the grassroots
under WTO Doha Round negotiations.
CUTS with the support of Oxfam Novib, The Netherlands is
implementing a project entitled, ‘South Asia International Trade
Forum’ (SAFIT III) to determine if ground realities relevant for
the negotiating interests of South Asian countries in the WTO
have changed and use the results thereof to review the common
South Asian negotiating positions for the Doha Development
Round arrived at in SAFIT Phases I and II.
A research project entitled ‘Doha Round Impacts on India: A Study
in a Sequential Dynamic CGE Framework’ supported by William
and Flora Hewlett Foundation. The research involved use of a
dynamic computable general equilibrium (CGE) model to deduce
the quantitative effects of various scenarios in regard to multilateral
liberalisation emerging from the DDR on incomes and incidence
of poverty across occupational categories and sectors comprising
the Indian economy.
A project entitled, ‘Cost of Economic Non-Cooperation to
Consumers in South Asia’ has been implemented to analyse reasons
for economic non-cooperation between South Asian countries,
assess the costs thereof in terms of loss of consumer welfare and
derive recommendations for minimising such welfare loss.
Under an Friedrich Ebert Stiftung, India supported programme
‘India and Regional Economic Cooperation in South and Southeast
Asia’, a series of stakeholder consultations on Indo-Bangla trade
were held. CUTS, through the consultations, highlighted the
potential for improvement in bilateral and regional connectivity
in bringing about mutually beneficial economic integration in the
North eastern sub sector of South Asia.
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The recommendations made by CITEE in a memorandum to the
Indian Prime Minister to enable such connectivity were reflected
in the resolutions emerging out of a joint foreign ministers’ meeting
involving India and Bangladesh. In a recent development,
reportedly two of the traditional border haats (markets) are
expected to be opened.

R
E
P
O
R
T

A significant output in this regard was the publication of a
Preferential Trade Agreement Dossier highlighting implications of
such trading agreements not involving India for Indian interests.
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Through its flagship project, Grassroots Reachout & Networking
in India on Trade & Economics, the Centre highlighted the
implementation bottlenecks facing the National Foreign Trade
Policy. The network of state level CSOs as well as state and national
level meetings involving concerned actors emerged as a significant
resource in facilitating effective coordination between state level
implementers and intended beneficiaries.
Noting the emergence of climate change as an important
development issue, the Centre conducted a ‘Scoping study on
Impact of Climate Change and Food Insecurity on Poverty’ to assess
the perceptions of stakeholders, especially small and marginal
farmers, about the need for financial and technological measures
based on intra-regional/international cooperation for mitigating
the adverse impact of climate change on food security.
In continuation of its urge to promote sustainable development,
the Centre is implementing a study entitled ‘Regulations, markets
and consumer self-regulation in global sustainable development’
with an expected outcome to ascertain the sustainability component
in the supply chains and consumption of Cotton.
The Centre with the support of the Climate Works Foundation,
US through Shakti Sustainable Energy Foundation, New Delhi is
implementing a project on ‘Assessing Consumer Behaviour on
Energy Efficiency Products in India’ with the objective to promote
energy conservation through greater use of energy efficient
products.
In addition to mentioned research and advocacy, significant
capacity building efforts were undertaken in the field of technology
diplomacy. The training programmes are supported by the
Department of Science and Technology, Government of India and
endeavours to imbue government officials/scientists/technologists
at various departments/organisations with strategic understanding,
develop core skills and create in depth knowledge of the dynamics
involved in technology diplomacy.

Consumer Protection and Governance
Consumer protection is inherent in our work. Towards this, CUTS
implemented projects on awareness generation. CUTS Centre for
Consumer Action, Research & Training (CUTS CART) is making
continuous efforts to strengthen the consumer movement with
interventions at multiple levels. CUTS is partnering with the
Ministry of Consumer Affairs, Government of India for
strengthening the consumer movement at the grassroots through
equipping consumer activists and groups with required skills in
all seven divisions of Rajasthan to protect the consumers through
a project entitled, ‘Grassroots Reachout & Networking in
Rajasthan through Consumer Action’. The Centre is also providing
Complaint Handling, Information & Advisory Services.
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CART strengthened its position as a major player in the South
Asian region through testing and utilising social accountability
approaches and tools and is well equipped to work as a resource
agency.
The Centre is partnering with several international agencies such
as the World Bank, Partnership for Transparency Fund, Results
for Development etc. in the work for improving public expenditure
outcomes and enhancing transparency in flagship welfare schemes/
sectors and now entering in the area of public procurement.
A novel work on advocacy was done by the Centre to improve
pedestrian safety by highlighting the key flaws in the design of
Indian roads. It promoted realisation that pedestrians are an
integral part of the road transport system.
National Environment Awareness Campaign (NEAC) is the
flagship campaign of the Ministry of Environment & Forests,
Government of India with the objective of creating environmental
awareness at the national level. The Centre is performing as the
Regional Resource Agency for Rajasthan under the NEAC of the
Ministry, since 2006.
Under child and women rights work, the focus is mainly policy
advocacy, by assessing enforcement of laws protecting the women
and children mainly related to child domestic workers, victims of
domestic violence etc. played a key role in finalisation of the child
policy in Rajasthan after continuous efforts by Rajasthan NGO
alliance, in which the Centre is one of the core group member.
Efforts to incorporate the issue of disability in to the development
agenda is gaining momentum over the past few years, with the
adoption of United Nations Convention on the Rights of Persons
with Disabilities (UNCRPD). However, much more remains to be
done in this regard. In this context, the Centre is partnering with
Sightsavers International for an intervention for ‘Mainstreaming
Disability in Development in Rajasthan’ to sensitise the civil society
for the inclusion of persons with disabilities.

At the Grassroots
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Through sustained advocacy and awareness campaigns,
empowerment of people, particularly women at the grassroots has
been one of the major focus areas of CUTS Centre for Human
Development (CUTS CHD), Chittorgarh, Rajasthan. Continuing
with its efforts to empower women under the overall objective of
ensuring socio-economic development and better livelihood, CHD
has promoted 750 Self Help Groups with the support of National
Bank for Agriculture and Rural Development under SHGs
Promotion and Bank Linkages Project in Chittorgarh and Bhilwara
districts of Rajasthan.
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The Centre is also engaged in promoting SHGs of Below Poverty
Line families under the Swarnjayanti Gram Swarojgar Yojana.
These SHGs serve as a platform to deal with issues like food
security, health, education, housing and other livelihood related
matters.
With the goal that ‘No person in Chittorgarh district remains
needlessly blind and those with irreversible blindness or low vision
should have the same rights and access to services as their sighted
counterparts’ CHD has partnered with Sightsavers to implement
Chittorgarh District Community Based Rehabilitation project. The
project is intended to make persons with disabilities’’ aware about
their rights and responsibilities and mobilise them into groups so
that collectively they can ensure that their rights are protected.
The Centre is promoting the health of mother and child through
education on proper spacing between births under ‘Training of
Jan Mangal Couples’. CHD is working as the Mother NGO for
Chittorgarh and Bhilwara districts of Rajasthan, under the
‘National Rural Health Mission’ scheme of the Ministry of Health
and Family Welfare Government of India to improve the
Reproductive and Child Health services in the marginalised
population of the un-served and under-served areas.
The Centre’s work has been instrumental in improving the quality
of government schools in Chittorgarh so as to make them more
relevant and responsive to the needs of children by promoting
stakeholders participation inclusive of children from excluded
groups in education planning, implementation, monitoring and
evaluation.
With the purpose of building a questioning society, the Centre has
promoted 56 Bal Panchayats (Child Parliament) at the village level.
The Centre’s work on quality education and child rights protection
is supported by Save the Children through projects entitled,
‘Improving Quality of Elementary Education’ and ‘Stronger Voice
to Excluded Children in Government & NGO Policies and
Programmes’, respectively. The Centre was recommended for an
award by the District Education Officer for making extraordinary
contribution in the field of education of Chittorgarh district.
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Overseas Accomplishments
CUTS Geneva Resource Centre’s (CUTS GRC) Stakeholder Forum,
comprising high level members from all over Europe acknowledged
CUTS’ core competence of bringing grassroots-based research and
advocacy to the national and international stakeholders and some
of them offered to collaborate in these and other initiatives.
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CUTS Hanoi Resource Centre’s (CUTS HRC) contribution to the
drafting process of a law on consumer protection for Vietnam has
been recognised and highly appreciated by the Minister of Trade
and Industry of Vietnam in his written submission to the National
Assembly.
The Capacity Building for Private Sector Development project
implemented by CUTS Africa Resource Centre (CUTS ARC),
Lusaka aims to establish the ‘missing link’ between competition
enforcement, on one hand, and achieving desirable impacts for
common Zambian consumers, on the other.
CUTS ARC, Nairobi has signed an MoU with the East African
Community (EAC) in January 2010, with a view to undertake joint
research and capacity building of stakeholders in the region among
others, on trade and development, competition policy and law and
climate change issues. CUTS would share its views on relevant
policy issues with the EAC, based on its analysis of the impact of
such policies on consumers in the member states. This is expected
to result in better grounded socio-economic policies in the region

Growing Recognition
CUTS has been appointed as a member on the distinguished
Advisory Board of the American Antitrust Institute, Washington
DC, USA.
The Petroleum and Natural Gas Regulatory Board has registered
CUTS as a Voluntary Consumer Organisation for interacting on
various consumer issues during the consultation process of the
Board for a period of three years. It has also been appointed as a
member of the newly constituted National Road Safety Council of
India.
I am extremely grateful to all the partner organisations, funding
agencies, individuals and institutions, experts and academia, and
government departments and private groups for their continued
support and good wishes. Equally important have been the efforts
of CUTS staff who collectively contributed immensely towards
making CUTS an internationally recognised organisation. I hope
they will continue to support us in our future endeavours.
Jaipur
March 2012
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Pradeep S Mehta
Secretary General
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About CUTS
CUTS was established in 1983 as a small group of concerned
citizens. Since then it has been working towards bridging the gap
between the people at the grassroots and the international
policymaking community. Today, it is a leading consumer
organisation in India. More importantly, CUTS is now at the
cutting edge of the consumer movement, not only in India but also
in other parts of the world. The organisation focuses its
programmes on the following five areas:
• Consumer Protection
• International Trade & Development
• Competition, Investment & Economic Regulation
• Human Development
• Consumer Safety

CUTS is just over 25 years
young. The world is changing
for the better because of
CUTS, but more, much more is
needed before we can dare to
say job done.
Allan Asher
Chief Executive Officer
Australian Communications
Consumers Action Network

Historical Perspective
CUTS began from a rural development initiative, a wall newspaper,
Gram Gadar (Village Revolution). As the organisation’s
mouthpiece, Gram Gadar is published regularly and reaches every
nook and corner of Rajasthan, even to the remote villages where
radio is the only medium of communication. It has been
instrumental in providing a forum for providing justice to the
oppressed classes at the grassroots.

Objectives
CUTS, as an advocacy and research organisation, aims:
• to initiate, undertake and aid directly or through its affiliated
bodies, schemes for the furtherance of consumer and public
welfare, including those relating to environment, healthcare,
general awareness, empowerment and socio-economic
development;
• to promote, organise and assist measures for the availability
of consumer commodities and services, including those relating
to environment, healthcare, general awareness, empowerment
and socio-economic development;
• to study consumer and public interest/welfare problems and
evolve remedies, including those relating to environment,
healthcare, general awareness, empowerment and socioeconomic development;
• to publish studies, periodicals, reports and other literature
relating to consumer commodities and services, including those
relating to environment, healthcare, general awareness,
empowerment and socio-economic development;
• to undertake, research and case studies in respect of consumer
commodities and services public interest/welfare, including

In last 25 years of existence
CUTS has done some
remarkable work in the field of
consumer awareness and for
protection of consumer rights.
In fact, CUTS was involved
with transport planning of the
Jaipur city and was helping out
JDA to formulate a proper
transport plan for the city (I
happened to be the
Commissioner of JDA at that
time). I wish CUTS all success
in their future endeavours.
D B Gupta
Principal Secretary to
Government
Devasthan Department
Jaipur, India
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It has as always been refresh to
interact with CUTS. The work
is insightful and wishing you all
the best.
Geeta Gouri
Member
Competition Commission of
India

•

•

those relating to environment, healthcare, general awareness,
empowerment and socio-economic development;
to advise and if necessary, assist government and the concerned
authorities in framing and enforcing laws to safeguard the
interests of the consumer and citizen, including those relating
to environment, healthcare, general awareness, empowerment
and socio-economic development; and
to disseminate knowledge and information and to educate the
public regarding consumer and public interest/welfare
problems and programmes on a scientific basis, including those
relating to environment, healthcare, general awareness,
empowerment and economic development.

Vision Statement
‘Consumer sovereignty’

Rajeev D Mathur
Executive Director

Organisational Development
From a small voluntary group of concerned citizens operating out
of a garage on a zero budget to an international NGO, the journey
is marked with healthy growth. The year 2010-11 was marked by
important organisational developments within the country and
abroad. CUTS’ centres are broadly divided into two distinct
categories:
• Programme Centres; and
• Resource Centres.

Kshitiz Sharma
Assistant Director

Organisational Structure
General Body
(Meets once a year and receives the annual report and audited accounts,
elects the executive every fourth year and approves broad policy directions)

Executive Committee
(Meets at least twice a year, take policy decisions, and approve budgets, etc.)

Secretary General
(Appointed by the Executive Committee as the chief executive officer of the organisation, receives
instructions from the board, implements all programmes and oversees administration)

Executive Director/Dy. Executive Director
A
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L

CART

CITEE

CHD

C-CIER

CRC

DRC

ARCs

HRC

GRC

Director

Director/
Dy. Director

(Lusaka & Nairobi)
Head/Deputy Head
Co-ordinators

R
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Head/Deputy Head
Policy Analysts/
Researchers/Fellows

Programme Officers
Programme Officers

Co-ordinator
Field Officers

Head/Deputy Head
Policy Analysts/
Researchers/Fellows
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Programme Officers
Staff Assts

Field Staff

Programme Officers

Staff Assts
Staff Assts

Adviser

Staff Assts

Adviser
Researchers/
Coordinator Programme Officers

Researchers
Researchers

Staff Assts

Staff Assts

Staff Assts
Staff Assts

Programme Centres
•
•
•
•

Centre for International Trade, Economics & Environment
(CITEE), Jaipur, India
Centre for Consumer Action, Research & Training (CART),
Jaipur, India
Centre for Human Development (CHD), Chittorgarh, India
Centre for Competition, Investment & Economic Regulation
(CCIER), Jaipur, India

Resource Centres
•
•
•
•
•

G C Jain
Assistant Director
(Finance &
Administration)

L N Sharma
Senior Accounts
Officer

Calcutta Resource Centre (CRC), Calcutta, India
Africa Resource Centre (ARC), Lusaka, Zambia
Delhi Resource Centre (DRC), New Delhi, India
Africa Resource Centre (ARC), Nairobi, Kenya
Hanoi Resource Centre (HRC), Hanoi, Vietnam

Sudhir Kumar
Accounts Officer

Meeting of the General Body
The General Body Meeting was held on November 29, 2010 in
which the Annual Report and audited accounts were presented.

Executive Committee Meeting
Meeting of the Executive Committee was held on October 29,
2010 where internal policy matters, progress made and budget
were reviewed.

Manish Pareek
Assistant Accounts
Officer

Human Resource Development
During the year, Nikita Srivastava, Sudarshan Jain, Nidhi Dixit,
Juhi Mohan, Ankita Parashar, Vikas Kathuria, Kshitiz Sharma,
Anup Hazra, Natasha Nayak, Naseem Ahmed, Manbar Khadka
and Anurag Halder joined CUTS at Jaipur.

Ruchi Sharma
Senior HR/
Administrative Officer

Baluram Purbia, Kishan Lal Bharti, Rameshwar Lal Pachoriya,
Udai Lal Gadri, Chanda Jat, Deepika Sen, Gayatri Moud, Mohan
Lal Meghwal, Manoj Kumar Chheepa, Govardhan Pareek, Gopal
Lal Gayri, A. S. Gaur and Vinod Jain joined CUTS Chittorgarh
office.
R. Badrinath and Julien Grollier joined CUTS Geneva Resource
Centre. Love Mtesa and Parret Muteto joined Africa Resource
Centre, Lusaka and Fredrick Kiarie Njehu joined Africa Resource
Centre, Nairobi respectively.

S K Soni
Administrative Officer
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Mukesh Tyagi
DTP Officer

CUTS Website
CUTS has developed a comprehensive website with an URL
www.cuts-international.org. It has useful links and hyperlinks
leading to its various Programme and Resource Centres that
provide an insight into the individual sub-domains. Main page
mirrors the broad outline about the organisation and its activities.
In addition, it provides valuable information on the following areas:
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Rajkumar Trivedi
DTP Assistant
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I am very much impressed by
the intelligence and drive of
CUTS’ staff. I had an
interesting and very pleasant
visit. Also impressed by the
progress I heard about in
putting competition on the
Indian policy agenda.
L Alan Winters
The World Bank

•
•
•
•

Projects and events;
Media articles and press releases;
Current initiatives; and
Advocacy campaigns.

CUTS Library and Documentation Department
CUTS library and documentation department plays a vital role
in supporting in-house research work by facilitating access to
relevant information sources.

The Library

Sweepthish Jayan
IT Officer

Akhlaq Ahmed
Assistant IT
Officer

CUTS library has an extensive collection of books, journals,
research reports, working papers, monographs, briefing papers
and pamphlets in the fields of economics, economic development,
foreign direct investment (FDI), competition, poverty, industry,
international trade, trade and development, trade and environment,
energy, agriculture, law, consumerism etc. It subscribes 22 journals/
magazines and more than 10 newspapers. It also contains wide
collection of CDs/audio-videos/photographs.

Information Unit

Madhuri Vasnani
Publications Officer

This unit has a database, which is a collection of international,
national and grassroots level organisations including intergovernmental organisations, governmental organisations and nongovernmental organisations (NGOs). It contains Postal Mailing
Lists (ML), Electronic List (EL), and Visiting Cards. Information
Unit is responsible for providing mailing list(s) to the dispatch
section in label format.

Infrastructural Development

CUTS is well-known
internationally and I am
happy that I would visit it and
meet some of the people, who
under Pradeep Mehta’s
leadership, have done such
fine work on consumer
protection, competition, trade
and related issues
Nitin Desai
Former Secretary General,
United Nations
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Considerable investments were made on information technology
and office equipments. New books were added to the library. The
number of computers increased from 45 to 68 and some of the
existing computers were upgraded for compatibility. Heavy duty
centralised printers were installed. Centralised Network and
Internet connectivity was provided. High-end electronic gadgets
like routers at all the three offices at Jaipur to control the Internet
bandwidth and fight spam in order to give users non-stop browsing
and increase the productivity, were purchased.

Capacity Building of the Staff
•
•

Arjun Kant Jha attended the three-day ICT training programme
organised by MAHITI, Bangalore, in coordination with SARAI,
New Delhi, at Jaipur on May 14-15, 2010.
Amarjeet Singh and Shruti Mittal attended an NCASconducted training program on “People-Centred Advocacy”
organised by OXFAM India at YASHDA, Pune during June
15-18, 2010.

•

•

•

•

Amarjeet Singh attended a ‘Training Workshop on Effective
Consumer Participation in Standardisation’, organised at the
National Institute of Training for Standardisation, Noida, by
Deutsche Gesellschaft für Internationale Zusammenarbeit, in
cooperation with Department of Consumer Affairs,
Government of India, Bureau of Indian Standards, International
Organisation for Standardisation Committee on Consumer
Policy and Consumers International on March 17-18, 2011.
Om Prakash Arya participated in SIDA’s Advanced
International Training Programme on Decentralisation and
Good Governance with a Gender Perspective organised by
Embassy of Sweden, New Delhi during August 30-September
24, 2010.
Amar Deep Singh and Sumanta Biswas attended BBC training
programme in media skills in New Delhi during September
20-24, 2010; and in Kolkata during September 27-October
01, 2010 respectively.
Kshitiz Sharma attended HR Conclave 2011 organised by
Confederation of Indian Industry, at Jaipur, on February 1112, 2011.

Donor Agencies

Lokpal Jangir
Documentation
Officer

Vikram Singh
Rathore
Documentation
Assistant

Sudarshan Jain
Finance Assistant

Soubhag Singh
Office Assistant

CUTS maintains an interactive association with various donor
agencies both at the national and international levels. The
organisation receives funds from national as well as international
agencies to implement various development projects and
programmes. Through judicious use of funds, the organisation
pursues and strengthens its various functional areas. During 200809, the main funding agencies for the organisation have been
categorised into two: the governmental sector donors and the nongovernmental sector donors.
The government sector donors include: Department for
International Development (DFID), UK; Canadian International
Development Agency (CIDA), New Delhi; various Ministries of
Government of India (GoI); Government of Rajasthan;
Government of the Netherlands; Norwegian Agency for
Development and Cooperation (NORAD), Norway; Swiss Agency
for Development Cooperation (SDC), Berne and New Delhi; Swiss
Agency for International Development Cooperation Agency
(SIDA), Stockholm; United Nations Conference on Trade and
Development (UNCTAD), Geneva; European Commission (EC);
World Health Organisation (WHO), New Delhi; and United
Nations Population Fund (UNFPA), New Delhi.
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The non-governmental sector donors include: Oxfam GB in India;
Novib the Netherlands; Save the Children, UK; Friedrich Ebert
Stiftung (FES), Germany; International Development Research
Centre (IDRC), Canada; and Commonwealth Foundation, UK.
As its best practice, CUTS makes consistent efforts to establish
long-term working relations with donors.
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Executive Committee Members
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

M L Mehta, President
Pradeep S Mehta, Secretary General
Ajit Singh, Secretary cum Treasurer
Ganga R Singh, Member
Asha Bhatnagar, Member
V V Singh, Member
Usha Jumani, Member
K B Singh, Member
Kishore Rungta, Member
Surendra Singh Bhandari, Member

Remuneration/honorarium is only provided to Pradeep S Mehta,
Secretary General, CUTS and Ajit Singh, Secretary cum Treasurer
Slab of gross
monthly salary
(in Rs.) plus
benefits paid
to staff
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Male Staff

Female Staff

Total Staff

<5000

10

4

14

5001-10000

14

3

17

10001-25000

36

7

43

25001-50000

12

5

16

>50000

13

3

16

Total

85

22

106

Major Highlights of the Year 2010-11
Striving towards new challenges and new thinking, CUTS focused its core functional areas
during the year 2010-11. Some of the major activities are listed below:

Programmes & Events
2010

Major Events and Activities

April 09-10

A Regional Conference under the Regulatory Reforms in South Asia (RESA) project,
in Kolkata

May 10-11

Two breakout sessions entitled ‘Is There a Role for the LDCs in Reshaping Global
Economic Governance?’ and ‘Improving Food Security in the Face of Climate Change’
at the UNCTAD Public Symposium entitled ‘Responding to Global Crises: New
Development Paths’, in Geneva

May 24

Second Annual Meeting of the ‘Strengthening the Competition Authorities in Vietnam’
Project in Danang

June 18

A Regional Consultation Seminar on South Asian Positions in the WTO Doha Round
in Colombo

July 06

Launched a project entitled, ‘Collusive Behaviour in Health Delivery in India: Need
for Effective Regulation’ in New Delhi

August 06-07

An international conference to mark the culmination of the project entitled,
‘Strengthening Constituencies for Effective Competition Regimes in Select Countries
of Eastern and Southern Africa’ (7Up4 Project), in Dakar

August 10

A Public Lecture on ‘The Importance of the WTO System: Present and Emerging’ by
Dr Harsha Vardhan Singh, Deputy Director General, WTO, in Jaipur

September 10

A meeting on ‘National Foreign Trade Policy of India: General and Specific Reflections’
under the project entitled, ‘Grassroots Reachout & Networking in India on Trade &
Economics’ (GRANITE) in New Delhi

October 20

A National Conference on ‘Competition Regime – Benefiting the Consumer’ in New
Delhi

October 04,
06, 15, 19 &
21

A second set of National Dialogues under the project ‘Fostering Equity and
Accountability in the Trading System’ (FEATS) in Kenya, Malawi, Tanzania, Uganda
and Zambia

October 22

A one-day seminar on ‘Five Years of RTI in India – Challenges and Opportunities in
Effective Implementation in Rajasthan’ in Jaipur

November 11
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Hosted a reception at the 6th UN Conference on Competition Policy to release a
monograph entitled ‘Competitive Markets for Achieving Growth and Development
in West Africa’, by James Zhan, Director of Investment and Enterprise Division,
UNCTAD in Geneva
Contd..
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2009

Major Events and Activities

November 12

A Third National Seminar under the project entitled, ‘Grassroots Reachout and
Networking in India on Trade and Economics’ (GRANITE) Phase II in Bangalore

November 22

A Thought Leadership Event on ‘State of the Indian Economy’ addressed by Subir
Gokarn, Deputy Governor, Reserve Bank of India and Prof. Kaushik Basu, Chief
Economic Adviser, Ministry of Finance, Government of India in Jaipur

December 16

A one-day Media Capacity Building Workshop on Competition Law, Policy and
Economic Development in Lusaka
2011

January 11

A regional conference on ‘A Scoping Study on the Impact of Climate Change and
Food Insecurity on Poverty in South Asia’ in New Delhi

February 15-17 A three-day workshop to introduce the basic principles of Outcome Mapping, with
particular emphasis on their application to the planning phase of development projects
and programmes in Jaipur
February 21

A Second International Conference entitled, ‘Harnessing Agriculture for Development
through Trade’ under the FEATS project in Geneva

February 21-22 A meeting entitled, ‘Scenario-Building Exercise on EAC Food Security’ under the
project entitled ‘Scenario Planning for East African Community Agriculture
Development and Sustainable Food Security by 2020’ in Nairobi

Research & Publications
• A discussion paper ‘Tapping the Untapped: Renewing the
Nation – Focus on renewable sources especially solar energy’
focuses on the mentioned second pathway and addresses various
problems caused by the usage of conventional sources of energy,
i.e. fossil fuels, and the benefits of increasing dependence on
non-conventional/renewable sources for our energy
requirements.
• A book entitled, ‘Economic Diplomacy: India’s Experience’ tells
the story of India’s economic diplomacy through 27 essays that
portray a mosaic of experience in different situations around
the world.
• Competition Law in Malawi: A Toolkit has been published to
provide guidance for the implementation of the Malawi
Competition and Fair Trading Act (CFTA), 1998. It provides
definitions and characteristics of and ways to deal with trade
practices, which are forbidden by the CFTA, 1998, but are
prevalent in the Malawian economy.
• Two briefing papers, ‘Rationalising Electricity Subsidy in Farm
Sector’ and ‘Promoting Competition though Open Access in
the Power Sector’ has been published.
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• A monograph ‘Why Should Consumers be Interested in a
Competition Law & Policy?’ aims at generating awareness that
could be helpful for a common person to identify
anticompetitive practices in the market place and seek action
to rectify the same.
• ‘A Time for Action’ is the research report that summarises the
findings of the two-year competition policy and law project
implemented by CUTS in seven countries of West Africa (7Up4
project). It provides an idea about the challenges for competition
reforms in these countries and chalks the way forward.
• A Toolkit entitled ‘Model Framework for Replication: Usages
of RTI in Rural Rajasthan, India’ is an attempt to capture and
consolidate the highlights of the interventions and learning for
the purpose of replication in other parts of India and elsewhere.
• Taking East African Regional Integration Forward: A Civil
Society Perspective brings together key messages, conclusions
and recommendations from the research conducted under the
BIEAC project. Apart from helping to continue raising
awareness of issues relevant for regional integration, the paper
is also intended to serve as a comprehensive collection of the
wishes and desires of the civil society of EAC.
• Accredited by Credibility Alliance’s Desirable Norms for a
period of five years, i.e. April 29, 2011 to April 28, 2010.
• Two Awareness Capsules entitled, ‘Breaking Old Barriers: SinoIndian Relations Making Headway’ and ‘GM Crops: Need for
Scientific Consensus’ were published.
• Seven Policy briefs under BIEAC project were published and
disseminated.
• Agriculture in Development of Select African Countries:
Linkages with Trade, Productivity, Livelihood and Food
Security undertakes a systematic study of the current aims and
objectives of the key economic and agricultural policies in the
five African countries (Zambia, Uganda and Malawi) and the
non-landlocked countries (Kenya and Tanzania).
• Member of the newly constituted National Road Safety Council
of India.
• The monograph ‘How Can Agriculture and Trade Lead to
Livelihoods, Food Security and Development? Evidence from
Eastern and Southern Africa’ summarises the analysis around
ten themes that range from the importance of agriculture to
the role of governments, donors and CSOs. The themes also
include international and regional (including informal) trade,
education and capacity building needs, and multi-stakeholder
consultations and coordination.
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Representations
Date & Venue

Event

Issue

Participants

Geneva, May
28, 2010

International Centre for
Trade and Sustainable
Development Roundtable
entitled, ‘Exploring Strategies
for an Enhanced
Development and Sustained
Poverty Reduction in the
context of Trade and Climate
Change: Policies and
Financing Mechanisms’ at
the WTO

Made a presentation

Rashid S Kaukab

Dar Es Salaam,
June 14-15,
2010

EAC Regional Aid-for-Trade
(AfT) Workshop

Made two presentations
entitled ‘India’s Development
Cooperation – Opportunities
and Challenges for
International Development
Cooperation with a Focus on
Africa’ and ‘Institutional
Mechanism for Enhancing
AfT: Experiences from the
EIF’

Atul Kaushik

Phnom Penh,
July 06-08,
2010

A Learning Workshop on
‘Mainstreaming Social
Accountability in Oxfam
GB’s Change Strategies for
East Asia’

Facilitated a session on
‘Participatory Public
Performance Monitoring using
Citizen Report Card as a tool’

George Cheriyan

Melbourne,
August 11-12,
2010

Australian and New Zealand
School of Government
Annual Conference 2010, on
‘Delivering Policy Reform:
Making it happen, making it
stick’

Presentation on ‘Competition
Policy Rationale and Scope in
Modern Developing
Economies’

Pradeep S Mehta

Geneva, on
November 02,
2010

Workshop on ‘Recent
Analyses of the Doha Round’
organised jointly by the
International Centre for
Trade and Sustainable
Development, the World
Bank and the World Trade
Organisation

Spoke during the session,
‘Assessing other elements of
the Doha Round’

Pradeep S Mehta

Hong Kong,
December 0607, 2010

6th Annual Asian
Competition Forum
Conference 2010 on
Capacity Building in Asia

Presentation on ‘What lessons
for new competition
authorities in Asia? A case
study of two countries:
Vietnam & India’

Vikas Kathuria
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Place & Date

Event/Organiser

Issue/Objective

Participant(s)

Johannesburg,
South Africa,
January 17-18,
2011

Global Poverty Summit

Discussed both the Doha
Development Round and
Millennium Development
Goals

Pradeep S Mehta,
Bipul Chatterjee
Fredrick Njehu

Apia, January
17-18, 2011

Small States Network for
Economic Development
‘Workshop on Competition
Law and Policy in the Pacific
Small Island States – SmallSize Constraints, Institution
Design and Regional
Cooperation’

Presentation on
‘Challenges in
Competition
Enforcement: Evidence
from Developing
Countries of MENA
Region’

Udai S Mehta

Honours & Achievements
• Advisory Board of the American Antitrust Institute (AAI),
Washington DC, USA
• Member of the newly Constituted National Road Safety Council
of India
• Committee on National Competition Policy constituted by the
Ministry of Corporate Affairs
• Working Group on Business Regulatory Framework constituted
under the Steering Committee on Industry by the Planning
Commission of India
• Chairman of Task Force on National Competition Policy
constituted under the Working Group on Business Regulatory
Framework
• Member of the 45-member Central Advisory Committee of Food
Safety and Standards Authority of India (FSSAI)
• State Advisory Committee for Joint Electricity Regulatory
Commission (JERC) for State of Goa & Union Territories
• Advisory Committee of Airports Economic Regulatory
Authority of India (AERA)
• Petroleum and Natural Gas Regulatory Board (PNGRB) has
registered CUTS as a Voluntary Consumer Organisation (VCO)
for interacting on various consumer issues during the
consultation process of the Board. The registration is valid for
three years and the no. is PNGRB-VCO-02
• Accredited by Credibility Alliance’s Desirable Norms for a period
of five years, i.e. April 29, 2011-April 28, 2016
• International Resource Team on Social Accountability of the
World Bank Institute on Sustainable Development (WBISD),
Washington DC, USA
• Demand for Good Governance (DFGG) Learning Network of
the World Bank
• South Asia Social Accountability Network (SASANet) of the
World Bank
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• State Advisory Committee of the Rajasthan Electricity
Regulatory Commission (RERC)
• Central Consumer Protection Council (CCPC), Government
of India
• Advocacy Forum for Tobacco Control (AFTC), India
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CUTS Centre for International Trade, Economics
& Environment (CITEE)
CUTS CITEE was established in 1996 with an aim to be a global
level institution for research and advocacy on multilateral trade
and sustainable development issues, and has been working on issues
related to trade and economics. The organisation’s philosophy is
“liberalisation yes, but with safety nets”. In the early 1990s, when
the Uruguay Round of the General Agreement on Tariffs and Trade
(GATT) was at its peak, CUTS got involved with trade and
economic issues (including regulatory issues such as competition
policy and investment).

Bipul Chatterjee
Deputy Executive
Director & Head,
CITEE

Archana Jatkar
Policy Analyst

The Mission of CITEE is Pursuing economic equity and social
justice within and across borders by persuading governments and
empowering people.
The main objective of the Centre is to enable and empower
representatives of the civil society, from developing countries in
particular, to articulate and advocate on the relevant issues at the
appropriate fora and to create a questioning society through
empowerment of civil society representatives thus ensuring
transparency and accountability in the system. Simultaneously, it
also tries to promote equity between and among the developed
and developing countries through network-based research and
advocacy on emerging and relevant issues.
CITEE aims to achieve its mission and objectives by means of three
inter-linked functions: research, advocacy and networking.
Developmental issues and capacity building of civil society
organisations (CSOs) and other stakeholders, particularly from
developing and least developed countries (LDCs), is crosscutting.
It is regarded as a key research and advocacy group working on
issues of trade and development, which are of interest to developing
countries. CITEE operates closely with other CUTS’ centres, in
order to strengthen upward and downward linkages on critical
trade and economic policy issues between policymakers and civil
society.

Suresh P Singh
Policy Analyst

Simi T Balakrishnan
Assistant
Policy Analyst

Joseph George
Research Associate

Anutosh Biswas
Programme Officer
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International Advisory Board
Manbar Khadka
Research Associate

Palak Chadha
Programme Officer

The Centre carries its activities under the guidance of an advisory
board. The following is the list of the advisory board.
Chairman

T N Srinivasan
Samuel C Park, Jr. Professor of Economics, Yale
University, US

Members

Jagdish Bhagwati, Professor of Economics &
Professor of Political Science, Columbia University,
New York, US
L Alan Winters, Professor of Economics, University of
Sussex, UK
Ann Weston, Vice-President and Research
Coordinator, The North-South Institute Ottawa,
Canada
M Supperamaniam, Adviser, Federation of Malaysian
Manufacturers, Kuala Lumpur
Jean-Pierre Lehmann, Professor, International
Political Economy and Founding Director of Evian
Group at IMD, Lausanne
Dianna Tussie, Senior Research Fellow, Latin
American School of Social Sciences (FLACSO),
Buenos Aires, Argentina
Dominique Njinkeu, Executive Director, Lawyers and
Economists Against Poverty (ILEAP), Canada
Veena Jha, Visiting Professor, Institute of Advanced
Studies, University of Warwick and Fellow,
International Development Research Centre (IDRC)
Pradeep S Mehta, Secretary General, CUTS
International

Programme Areas
• WTO Issues
• Regional Economic Cooperation
• Developmental Issues
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Projects
• Assessing Consumer Behaviour on Energy Efficient Products
in India
• Cost of Economic Non-Cooperation to Consumers in South
Asia
• A Study of Environmental Standards and their Trade Impacts
on Indian Textiles and Clothing Sector
• Assessment of Potential CECA of India with BKRCU
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• Environmental Sustainability Impact Assessment of Cotton
Value Chain in India’ is part of project titled Regulations,
Markets And Consumer Self-Regulation in Global Sustainable
Development: A Comparison of Three European Countries
• WTO Doha Negotiations and South Asia: Linking Civil Society
with Trade Negotiations (SAFIT Phase III)
• Grassroots Reachout & Networking in India on Trade &
Economics (GRANITE Phase II)
• Enabling Developing Countries to Sieze Ecolabel Opportunities
• CUTS-FES work on India-Bangladesh Trade
• Impact of Climate Change and Food Insecurity on Poverty

Assessing Consumer Behaviour on Energy Efficient
Products in India
CUTS with the support of Shakti Sustainable Energy Foundation
(SSEF) is implementing a project entitled, ‘Assessing Consumer
Behaviour on Energy Efficient Products in India’. The objective of
the project is to provide a base for strategy to promote energy
conservation in India by correctly characterising the present status
of awareness about the need for energy conservation; the use of
energy efficient products; and the determinants of such use
including barriers to increase usage of such products.
The project will generate a comprehensive benchmark, against
which future developments in awareness about the need for energy
conservation and use of energy efficient products can be evaluated;
and provide a basis for designing national level future strategies
by the relevant departments and ministries of the government of
India for enhancing the use of energy efficient products in India.
Advocacy and Networking
The questionnaire was formulated after taking into account the
literature review, special effort was made to fill in the revealed
gaps in knowledge and information between the energy efficient
products and consumers. The survey also tried to ascertain
consumer awareness of the Energy Star Label of the Bureau of
Energy Efficiency and the significance of such awareness for
purchases by consumers.

Cost of Economic Non-Cooperation to Consumers in
South Asia
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CUTS CITEE is implementing a project entitled ‘Cost of Economic
Non Cooperation to Consumers in South Asia’ (COENCOSA)’
with the support of the Asia Foundation, New Delhi in five South
Asia countries viz Bangladesh, India, Nepal, Pakistan and Sri
Lanka.
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It aims to do rigorous political-economic analyses to understand
the bottlenecks of regional trade integration in South Asia and its
impact on consumer welfare. It will be done through a
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comprehensive meta-analysis of existing literature and a
scientifically designed perception survey of key informants and
stakeholders on intra-regional trade.
The project will help generate better awareness amongst the trade
policymakers and other relevant stakeholders of the region on loss
of consumer welfare as a result of regional economic noncooperation. It is expected to generate some concrete policy actions
for improving trade and investment relations in the region with
an ultimate objective of enhancing consumer welfare.
Advocacy and Networking
Perception survey was conducted in five South Asian countries
(viz. Bangladesh, India, Nepal, Pakistan and Sri Lanka) – of relevant
stakeholders (such government officials dealing with issues of
regional trade integration, politicians, trade and industry
representatives, and consumer representatives) to gather politicaleconomic nuances about causes of and solutions for economic noncooperation in South Asia.

A Study of Environmental Standards and their Trade
Impacts on Indian Textiles and Clothing Sector
The project is based on three theoretical perspectives – the
relationship between consumption and globalisation; theories to
explain consumer attitudes; and the implications of evolution of
governance for the standardisation and emergence of
environmental labels. The project will try to study economic, social,
cultural and political implications of environmental standards and
how quality attributes related to environmental concerns are
defined and developed in relation to textiles and clothing (T&C),
as well as how they are managed in the Northern and Southern
hemisphere. The project is supported by The Norwegian Ministry
of Foreign Affairs.
The objective is to promote dialogue on environmental standards
and labels between producers in the South and consumers in the
North, especially those associated with India and Europe (the
emphasis would be on Norway but the cases of Germany, Sweden
and France will also be studied in detail); generate estimates and
ascertain stakeholder perceptions of net welfare benefits from such
standards/labels; and thereby recommend changes in associated
systems of governance to augment such net welfare levels.
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Given its vast scope, this two year study is restricted to the textile
sector. The methodology is consisted on an advanced econometric
application of data collected from online and field surveys
(stratified random sample of 100 firms) respectively in Europe
and India.
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Assessment of Potential CECA of India with BKRCU
The slow progress of trade negotiations at the World Trade
Organisation has led to an increase in emphasis on preferential
trading agreements for the purpose of gaining immediate market
access. Although PTAs are usually driven by economic
considerations, geo-political and strategic considerations also play
a significant role in their formulation.
To bolster trade and economic relations, India has entered into
various trade agreements till date. The nature of these agreements
varies from a free trade agreement (FTA) to the more
comprehensive economic cooperation agreement, depending on
feasibility and India’s strategic interests.
Such FTAs and “FTA Plus” agreements appear to have had a
positive influence on Indian economic growth (which climbed to
new highs of around 6 percent per annum in the 1990s and then
increased further to around 9 percent in the 2-3 year period
preceding the recent global economic recession) as these have
positively influenced and enhanced Indian trade in goods and
services and inflows and outflows of foreign direct investment.
The trajectory of India’s economic and trade relations with CIS
(Commonwealth of Independent States, which were part of the
United Soviet Socialist Republic) countries can be divided into
two phases – one preceding the dissolution of the USSR, and the
other after formation of CIS in 1991. However, it needs to be
iterated that India’s engagements with the USSR before its
dissolution were based on strategic considerations as well as
economic benefits. The importance given to strategic
considerations has weakened in the second phase. The project is
funded by The Ministry of External Affairs and Department of
Commerce, Government of India.
The objective of the project is to:
• contribute to Indian economic growth by leveraging hitherto
unexploited trading and investment opportunities with the CIS
region in general and Belarus-Kazakhstan-Russia in particular;
• make recommendations for boosting Indian trade with Russia
to US$20bn by 2015 through a possible CECA and leveraging
this CECA to enhance economic relations with other CIS
countries;
• identify other CIS countries, which could be potential partners
in CECA(s) with India on the basis of an analysis of costs and
benefits; and
• make recommendations on the basis of an analysis of
comparative advantage regarding the scope of identified
potential agreements (in terms of product preferences and
facilitation of investment as well as service trade).
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Advocacy and Networking
Perception survey was conducted among various Indian
stakeholders, comprising primarily of business houses/associations
and government authorities, to identify possibilities for Indian
companies to take advantage of preferential schemes offered to
various CIS countries which will be complemented in variant 2 of
this project by a perception survey of similar stakeholders in CIS
countries by a CUTS team visiting these countries.
The use of the perception survey outputs as well as other outputs
of detailed research mentioned above would to calculate expected
benefits and losses from possible CECA between India and BKR
Customs Union for relevant producers and various national
stakeholders such as exporters, intermediate input importers,
import-competing domestic firms and consumers.

Environmental Sustainability Impact Assessment of
Cotton Value Chain in India’ is part of project titled
Regulations, Markets and Consumer Self-Regulation in
Global Sustainable Development: A Comparison of
Three European Countries
The study entitled ‘Environmental Sustainability Impact
Assessment of Cotton Value Chain in India’ is being implemented
by CITEE. It is a part of an ongoing project titled ‘Regulations,
Markets and Consumer Self-regulation in Global Sustainable
Development: A comparison of three European countries’
coordinated by the National Institute for Consumer Research
(SIFO) in collaboration with the Centre for International Climate
and Environmental Research (CICERO). The research will analyse
cotton production practices, sustainable production alternatives
and their usefulness and availability in India.
The objective of the project is to:
• raise awareness among stakeholders in cotton value chain
regarding environmental sustainability issues;
• analyse how domestic policies have contributed environmental
sustainability of cotton production and use in India;
• understand cotton production practices, sustainable production
alternatives and their usefulness and availability;
• provide recommendations to policymakers for enhancing
environmental sustainability practices in the cotton value chain;
and
• provide recommendations to policymakers with regard to
environmental regulatory framework in the cotton value chain.
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Advocacy and Networking
This study was done by desk research (literature review and
secondary data analysis) and field research (analysis of quantitative
and qualitative data/other information) in three major cotton
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producing states of India (viz. Andhra Pradesh, Maharashtra, and
Rajasthan) and associated cotton value chain.
A sample of small, medium, and big farmers will be selected from
these villages. Sampling of the rest of the value chain will be done
after collecting data from cotton farmers.

WTO Doha Negotiations and South Asia: Linking Civil
Society with Trade Negotiations (SAFIT Phase III)
The Centre with support from Oxfam Novib is implementing
phase-III of the project entitled, ‘South Asian Forum for
International Trade’. The first two phases of the SAFIT Project
had the twin objectives of promoting incisiveness in trade policy
making in five select South Asian countries and providing inputs
to arrive at a possible common South Asian negotiating position
in regard to the Doha Development Round of the WTO, which if
and when concluded will have significant implications for
international trade and national development, especially for
developing countries.
In the third phase, research was carried out to determine how
ground realities relevant for the negotiating interests of South Asian
countries have changed. The results then used to review the
common South Asian negotiating position arrived at through
SAFIT I and II and appropriate capacity building efforts was
undertaken along with recommendations.
The project covered five South Asian countries viz. Bangladesh,
India, Nepal, Pakistan and Sri Lanka and focused on the following
trade negotiation topics.
• Agriculture
• NAMA
• Services
• Trade Facilitation
• Development Dimensions
The long term objective of the project is to generate negotiating
inputs and assist negotiators and policy makers of the programme
countries to use such inputs in the Doha Round negotiations. Trade
policy makers and negotiators of the programme countries as well
as NGOs and civil society groups engaged in trade and development
issues in South Asia will be the direct beneficiaries of this project.
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Advocacy and Networking
A Regional Consultation Seminar on South Asian Positions in the
WTO Doha Round was organised in June 18, Colombo, Sri Lanka.
The Seminar, with the objective of facilitating discussions on
framing of common negotiating positions by five South Asian
Countries (Bangladesh, India, Nepal, Pakistan and Sri Lanka) in
the Doha Development Round (DDR) of WTO negotiations, had
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the participation of trade negotiators, academicians, civil society
representatives and media from the programme countries.

Grassroots Reachout & Networking in India on Trade
& Economics (GRANITE Phase II)
Grassroots Reachout and Networking in India on Trade &
Economics (GRANITE) Phase II is a three year project (2007-10)
funded by Oxfam Novib, The Netherlands and Royal Norwegian
Embassy, New Delhi. The objective of this project is to “generate
a more coherent civil society voice on economic governance in
India in the context of globalisation and its effects on the livelihoods
of the poor, particularly the marginalised and women”, by ensuring
better economic literacy especially at grassroots.
Advocacy and Networking
• A State Level workshop was held in Kota, Rajasthan on April
20, 2010. The workshop provided a platform to share the
research findings with stakeholders involved in Kota Doria
work. The objectives of the workshop were to present the
research findings; share views on how to make the National
Foreign Trade Policy (NFTP) of India more pro poor; share
views and opinions as to what could be done to increase exports
of Kota Doria from Rajasthan; and areas of further research.
More than 80 participants comprising weavers, master weavers,
government officials, media and grassroots level CSOs
participated in the meeting.
• An advocacy meeting was held in New Delhi, on August 19,
2010. The objective of the event was to discuss the findings of
the CUTS study on the effectiveness of the NFTP by bringing
together diverse stakeholders ranging from government officials
to representatives of export promotion councils, CSOs, business
associations, academia and media and formulate
recommendations to be submitted to the Directorate General
of Foreign Trade (DGFT), Department of Commerce,
Government of India.
•
CITEE organised the national
conference on The Foreign Trade Policy of
India - General and Specific Reflections in
New Delhi on September 10, 2010. The
objective of the meeting was to bring
together diverse stakeholders ranging from
government officials to representatives of
export promotion councils, CSOs, business
houses, academia and media to discuss
findings by CUTS International on the
NFTP of India and provide their views
regarding the same. This feedback would
be used to formulate recommendations
National Conference on Foreign Trade Policy of India in
New Delhi on September 10, 2010
which would then be submitted to the
DGFT.
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• A third national seminar was
held in Bangalore, on
November 12, 2010. The
overall objective of the
workshop was to pool in
stakeholder specific feedback
on how to make India’s
Foreign Trade Policy more
inclusive and responsive to
Third National Seminar under GRANITE in Bangalore on November 12, 2010
stakeholder needs. The
workshop, on one hand,
served as a forum for exchanging experiences of two countries
viz. India and Norway, while on the other it helped facilitating
a multi-stakeholder dialogue that would be used to formulate
recommendations to be submitted to the Department of
Commerce, Government of India and DGFT.
Research & Publications
The National Foreign Trade Policy 2004-09: General and Specific
Reflections
This synthesis paper is an attempt to review the success of the
NFTP in stimulating employment generation through promotion
of exports of the mentioned labour intensive sectors. It examines
the production, processing and export of various labour intensive
products in different states of the country – Andhra Pradesh
(turmeric), Karnataka (spices), Maharashtra (grapes), Orissa
(spices), Rajasthan (gems and jewellery), Tamil Nadu (marine
products), Uttar Pradesh (chikan craft) and West Bengal (mangoes)
– in regard to these aspects.

Enabling Developing Countries to Sieze Ecolabel
Opportunities
The Sustainable Consumption and Production Branch of the United
Nations Environment Programme’s (UNEP) Division of
Technology, Industry and Economics together with other National
partners has started a four-year project, co-funded by the European
Commission within the Europe Aid programme and the Federal
Ministry for Economic Cooperation and Development (Germany)
aimed at promoting eco-labelling in emerging economies.
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CUTS is the national partner from India. The project involves
several countries (Brazil, China, India, Kenya, Mexico and South
Africa) which have selected different export product groups
(textiles, footwear, appliances and paper) for which the project
will help to seize eco-labelling opportunities.
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The overall objective of this project is to increase the environmental
efficiency of key export products and related industrial processes
in the target countries by supporting the active contribution of the
industry and the government to the 10-Year Framework of
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Programmes on Sustainable Consumption and Production
(Marrakech process). The specific objective is to increase the
number of products from target countries in the EU as well as in
their national and global markets eco-labelled with the EU Ecolabel or other European countries’ ‘Type I’ environmental labels.
Advocacy and Networking
The fourth workshop out of the series of five one-day consultative
workshops for the Indian textiles was organised in Mumbai on
April 06, 2010. The objective was to promote sustainable
production and consumption among the Indian textiles companies
by encouraging them to increase the amount of eco-labelled textiles
exports from India.

CUTS-FES work on India- Bangladesh Trade
CUTS International organised a Stakeholder Consultation on IndoBangla Trade in Agartala on August 09, 2009. The consultation
was targeted at building the momentum generated by the Joint
Tripura-Bangla Task Force on Trade set up earlier that year. The
objective of meeting was to elicit the views of stakeholders in North
Eastern India, especially Tripura, and Bangladesh about potential
for trade, connectivity and investment involving these two regions
and also involve business representatives, civil society
representatives, and government in creating awareness and
momentum towards economic cooperation between North Eastern
India, especially Tripura, and Bangladesh.
As an outcome of the consultation, a memorandum of
recommendations was formulated. The submission of this
memorandum to the Prime Minister of India was followed by a
joint foreign ministers’ meeting in New Delhi where some of the
recommendations emerging from the Agartala meeting were agreed
on for implementation, especially in regard to enhancing of
connectivity in the region. The meeting of the Prime Ministers of
India and Bangladesh that followed saw a further deepening of
bilateral cooperation.
In view of the huge success of the mentioned consultation, CUTS
International in association with Friedrich Ebert Stiftung (FES)
India organised another consultation on Indo-Bangla Trade to
further enhance cooperation in trade and investment that generates
benefits for both – India and Bangladesh in Agartala, Tripura on
June 20, 2010.
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Impact of Climate Change and Food Insecurity on
Poverty
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The Scoping Study on Climate Change and Food Security in South
Asia is focused on farmers’ perception toward climate change and
its imminent impact on their livelihoods, in general and food
security, in particular. As per the Climate Change Vulnerability
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Index of the United Nations Food and Agriculture Organisation,
four South Asian countries are among the top ten in the world
facing extreme vulnerability from climate change. They are
Afghanistan, Bangladesh, India and Nepal.
This study covered four countries – Afghanistan, Bangladesh, India
and Pakistan. CUTS International undertook this work in
partnership with Afghan Development Agency, Practical ActionBangladesh, Centre for Community Economics and Development
Consultants Society, India, and Sustainable Development Policy
Institute, Pakistan. It was supported by Oxfam Novib, The
Netherlands.
Advocacy and Networking
A Regional Conference was held in
New Delhi, on January 11, 2011. The
objective of this conference was to
gather feedback from the project
partners, experts and other
stakeholders on the findings of the
report including deliberating on
learning from the four South Asian
countries on the issues surrounding
climate change, food insecurity and
associated poverty.

Publications
Briefing Papers
Reforming and Strengthening the WTO: Some Reflections and
Suggestions
The public perception of the World Trade Organisation (WTO) is
becoming more and more synonymous with the Doha
Development. Round, and the Round with missed deadlines or
even the possibility of failure. Although WTO´s regular work does
not attract the same attention as (sometimes spectacular) trade
bargaining, it is no less important for the functioning of the
multilateral trading system.
New Insights into the Impact of the Doha Round on the Indian
Economy: Results of a Recent CUTS Study
CUTS International carried out a study using detailed data on
sectoral realities and income flows in the Indian economy to arrive
at impacts of possible scenarios emerging from the Doha Round
negotiations at the WTO. The study used a dynamic computable
general equilibrium model which was able to capture the role of
interdependencies among various sectors in determining welfare
and poverty outcomes and the dynamic nature of such outcomes
caused by accumulation of profits and capital.
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The Impact of ACTA upon Consumers
This paper is an attempt to address the potential impact that AntiCounterfeiting Trade Agreement (ACTA) could have on the rules
under the WTO and World Intellectual Property Organisation.
Also, it will discuss the effects of ACTA on the consumers of party
and non-party nations in the areas of trademarks, copyrights, and
patents.
Facilitating Sustainable Development in the Developing World:
Ensuring that Economic Growth is Inclusive and
Environmentally Sustainable
This paper emphasises that a meaningful concept of sustainable
development necessarily has to be holistic in nature as the
economic, environmental and social aspects of human behaviour
and quality of life are closely linked. It critically reviews the
literature on sustainable development concepts that explicitly
recognise this linkage and uses this review as well as the recent
development experience of India and China to develop an
operational definition and indicators of sustainable development.
Discussion Paper
ASEAN: A Potential Export Destination for Products from
Northeast India
The basic objective of the paper is to identify products from Northeastern region which could be exported to the Association of
Southeast Asian (ASEAN) market. The paper provides an
enumeration of economic potential and facilitating factors for
economic integration of the region with the ASEAN.
SEZs in India: Do SEZs Constitute an Optimal Economic Growth
Strategy?
This paper covers the evolution and the basic rationale behind
establishment of SEZs/EPZs in India; analyses the tangible
economic benefits associated with SEZs/EPZs especially in terms
of investment mobilisation, exports growth, and employment
generation; focuses on analysis of the basic economic and legal
aspects that have made SEZs/EPZs proliferation in India a
controversial issue; and concludes and makes some
recommendations.
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Review of Foreign Trade Policy 2009-2014
This paper will mainly focus on the major changes in provisions
that characterised the shift from the old to the new Policy. It will
begin by looking at what special focus initiatives have been added
to the Policy, in addition to initiatives in labour-intensive sectors
such as agriculture, marine, leather etc. that are central to both
policies.
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Trade Law Brief
The Evolution of China as a WTO Disputant
This brief aims to study the causes, stages and implications of this
change in policy, the lessons China has learnt over the years and
those it is yet to incorporate. It also draws lessons from Brazil, a
successful developing country disputant, which could be
implemented in the Chinese context.

Other Initiatives
WTO Public Forum 2010
CUTS organised a session entitled ‘Role of
Non State Actors in the WTO’ on September
15, 2010, in Geneva under the WTO Public
Forum 2010. The main objectives of the
session were to Identify ways in which
different groups of non-state actors (NSAs)
influence the ongoing discussions at the
WTO; understand if NSAs are successfully
influencing discussions at the WTO; and
understand the interaction between all
groups of NSAs, for example the business
community, CSOs, and parliamentarians
etc. vis-à-vis the WTO and whether these
NSAs from WTO members have equal
influence in the WTO through their
respective governments; and discuss various
options and suggestions in order optimise
the role of NSAs in the WTO.

A Session on ‘Role of Non State Actors’ in WTO’ at
Geneva on September 15, 2010

Importance of the WTO System: Present and Emerging
CUTS organised a Public Lecture by
Harsha Vardhana Singh, Deputy
Director General, World Trade
Organisation entitled, ‘The Importance
of the WTO System: Present and
Emerging’ in Jaipur, Rajasthan, on
August 10, 2010. The objective of the
lecture was to deliberate on the
importance of the WTO system in
addressing major present and emerging
global issues in regard to use of trade
as an engine of economic development
and poverty alleviation. The lecture was
attended by over 35 persons including
many leading trade experts,
government officials, media and civil
society representatives.
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Harsha Vardhan Singh delivering a lecture in Jaipur, on August 10, 2010
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Representations
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Date & Place

Event/ Organiser

Issue/ Objective

Participant (s)

Geneva, Switzerland,
April 21, 2010

A public lecture on ‘How to
Revive the Doha Round with
Some Chance of Success’
organised by the Graduate
Institute’s Centre for Trade
and Economic Integration

Presentation on ‘Asia’s
Policy Framework for
Investment: Investing
in a Stronger, Cleaner,
and Fairer Asian
Economy’

Atuk Kaushik
Shruti Mittal

Japan, Tokyo, April
07-09, 2010

Asian Biotechnology and
Development InitiativeOrganisation for Economic
Cooperation and
Development Roundtable

Anurag Srivastava

New Delhi, India,
August 19, 2010

Seminar on Government
Procurement organised by the
Federation of Indian
Chambers of Commerce and
Industry of India

Archana Jatkar

Oslo, Norway,
September 30, 2010

An advocacy meeting on
‘Globalisation, Regional
Disparities and Poverty in
India’ organised by
Norwegian Institute of
International Affairs

Anutosh Biswas,
Rashid S Kaukab
Arnab Ganguly

New Delhi, India,
August 19, 2010

A consultation workshop on
submission of development
related projects organised by
the Department for
International Development

Suresh P Singh

Stockholm, Sweden,
November 29December 10, 2010

Swedish International
Development Agency’s
International Training
Programme on Rules of Origin

Suresh P Singh

Washington, October
28, 2010

United Nations Environment
Programme (UNEP) 5th
Steering Committee Meeting
organised by UNEP

Pramod Dev

New Delhi, India,
November 11-12,
2010

A two-day National Seminar
on ‘Sustainable Consumption,
Climate Change and
Consumers – Towards a
Better Future’ organised by
the Indian Institute of Public
Administration

Presented a paper on
Sustainable
Consumption

Shruti Mittal

Contd...
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Place & Date

Event/Organiser

Issue/Objective

Participant(s)

New York, March
10-11, 2011

A meeting entitled ‘Developing
Tool to Facilitate the Use of
Competition Law to Increase
Access to Essential Medicines in
Low and Middle Income
Countries’ by the Bureau of
Development Policy, United
Nations Development
Programme (UNDP)

Archana Jatkar

New Delhi, India,
March 22, 2011

A meeting in FICCI on
Government Procurement

Bipul Chatterjee
Archana Jatkar

Nepal, Kathmandu
February 23-25,
2011

Launch meeting of ‘Trade,
Climate Change and Food
Insecurity Programme in South
Asia and Second Civil Society
Forum on Responding to Food
Insecurity in South Asia’

Manbar Khadka
Archana Jatkar

Lucknow, Uttar
Pradesh, February
26-27, 2011

State level conference on ‘The
Impact of National Foreign
Trade Policy on Handloom and
Hadicraft’

Anutosh Biswas

Dehradun, January
28-29, 2011

Workshop organised by
Department of Science and
Technology (DST), Government
of India

Finalisation of training
programmes for
financial year 20112012

Archana Jatkar

Recent Analyses of the Doha Round
A workshop entitled “Recent Analyses of the Doha Round” was
organised jointly by the International Centre for Trade and
Sustainable Development, the World Bank and the World Trade
Organisation in Geneva on November 02, 2010. Its aim was to
take a look at recent work seeking to evaluate the trade policy
changes that might be in prospect from a completed Doha Round
and what the impact of the changes would be.

State Business Relations in West Bengal
The Centre organised an event entitled, ‘State Business Relations
in West Bengal’ in Kolkata, on May 24, 2010. The workshop is
being organised as a part of the project entitled State Business
Relations (SBR) in India, conducted by the Research Programme
Consortium on Improving Institutions for pro-poor growth (IPPG),
of which CUTS International is a member. The twin objectives of
this workshop were to share the findings and lessons from West
Bengal case studies on the provinces evaluation and forms of both
formal and informal institutional interaction between state and
businesses; and analyse the effects of different configurations of
state-business relations on economic performance at micro level.
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Training Programme on Technology Diplomacy
The Centre with the support of the Department of Science and
Technology, Government of India organised a training programme
on ‘Technology Diplomacy’ in Jaipur during October 04-08, 2010.
The target participants for the programme were scientists and
technologists working in various ministries/departments/councils/
institutes/research labs of Government of India and the state
government. This training programme endeavours to imbue
government officials/scientists/technologists at various
departments/organisations with necessary skills. Such skill
formation would facilitate effective participation in trade and
technology negotiations for international agreements and their
implementation.

Training Programme on ‘Technology Diplomacy’ in Jaipur during October 04-08, 2010
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CUTS Centre for Competition, Investment &
Economic Regulation (CCIER)
To give a distinct identity to CUTS’ research and advocacy work
on competition and regulatory reforms, especially from the
perspective of the developing country consumer, and to build
capacity of southern civil society across Africa and Asia, CUTS
Centre for Competition, Investment & Economic Regulation
(CUTS CCIER, www.cuts-ccier.org) was established in 2003 in
Jaipur, India as one of the five programmatic centres of Consumer
Unity & Trust Society (CUTS). Pursuing its mission, Promoting
Fair Markets to Enhance Consumer Welfare and Economic
Development, CCIER has implemented projects across Africa and
Asia with a team composed of economists, lawyers and social
scientists under the guidance of an International Advisory Board
chaired by renowned competition expert Frederic Jenny.
The Centre has been undertaking evidence based policy advocacy
and capacity building on contemporary economic policy issues
(competition policy and law, sectoral regulation, investment and
consumer protection) especially from the perspective of and interest
to developing countries. There is a constant effort to link research
outcomes with policy processes, thereby contributing to the process
of evidence-based policy reforms in the ‘southern countries’.
The Centre adopts a multi-stakeholder approach to facilitate
composite dialogues among the policy community, business
community, academia, civil society, media etc. to ensure that its
research findings have broad-based acceptability and ownership,
and therefore greater possibility to be reflected in policy changes.
A continuous process of self-introspection and assessment of its
approach, methodology and initiatives is also carried out
periodically by CCIER (like other Centres of CUTS) in order to
sharpen the effectiveness with which it is able to achieve the
outcomes of its interventions.

International Advisory Board

Rijit Sengupta
Centre
Coordinator &
Deputy Head

Udai S Mehta
Policy Analyst

Natasha Nayak
Policy Analyst

Vikash Batham
Programme Officer

Ashutosh Soni
Assistant
Programme Officer

Vikas Kathuria
Assistant Policy
Analyst

CCIER operates under the advice/guidance of its International
Advisory Board headed by eminent competition expert Professor
Frederic Jenny (a Judge in the French Supreme Court - Cour De
Cassation).
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Chairman Frederic Jenny, Chairman of the Committee on
Competition Law and Policy, OECD, Paris.
Members

Allan Asher, Chief Executive of EnergyWatch
Cezley Sampson, Principal Consultant and Practice Leader,
Legal and Regulatory, CPCS of Canada
Eleanor Fox, Advises emerging antitrust jurisdictions
George Lipimile, Senior Adviser, UNCTAD
Gesner Oliveira, Professor of Economics at Fundação
Getúlio Vargas, São Paulo
Philippe Brusick, Former Head of UNCTAD’s Competition
and Consumer Policies Branch
S. L. Rao, Chairman of the Institute for Social and
Economic Change, Bangalore
Scott H. Jacobs, Managing Director of Jacobs & Associates
Taimoon Stewart, Senior Advisor to the Business
Development Office of University of the West Indies (UWI),
and Associate Senior Fellow at the Sir Arthur Lewis
Institute.
Xiaoye Wang, Distinguished Professor of Chinese Academy
of Sciences (GUCAS), and Professor of Chinese Academy of
Social Sciences (CASS)
Mona Yassine, Vice Chairman of The Association for the
protection of Competition
David Lewis, Deputy Chairman of the board of the
Industrial Development Corporation (IDC)
Professor Allan Fels, AO Dean of the Australia and New
Zealand School of Government (ANZSOG).
Robert D Anderson, Counsellor
Simon J. Evenett, Professor of International Trade and
Economic Development
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R. Shyam Khemani, Principal, MICRA (Microeconomics
Consulting & Research Associates) in Washington D.C
Dr. S Chakravarthy, Civil Servant by profession
William E. Kovacic, Former Commissioner of the Federal
Trade Commission, USA
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Programme Areas
• Competition Policy & Law
• Economic Regulation
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• Investment Climate
• Consumer Policy

National Projects
• Demand Side Management & Renewable Energy in
India: Capacity Building of CSOs (DREC Project)
• Collusive Behaviour in Healthcare Delivery in India: Need for
Effective Regulation (COHED Project)

International Projects
• Capacity Building on Electricity Reforms in Bangladesh, India
and Nepal (RESA Project)
• Strengthening Constituencies for Effective Competition Regimes
in Select West African Countries’ (7Up4 Project)
• Evolution of Competition Laws and Their Enforcement
• Ghana Consumer Protection Framework Law
• Quality of Regulation: An Analytical Case Study Approach
• Consumer Protection Regimes in the World
• Understanding the state of domestic competition and consumer
policies in select MENA countries - ‘Scoping Mission’ in Algeria,
Egypt, Jordan, Lebanon, Morocco, Syria and Tunisia

NATIONAL PROJECTS

Demand Side Management & Renewable Energy in
India: Capacity Building of CSOs (DREC Project)
CUTS with the support of Shakti Sustainable Energy Foundation
(SSEF), India is undertaking this initiative over a period of two
years (2011-2012) in 2 states of India (Gujarat and West Bengal).
The project focuses on capacity building measures for consumer
groups so as to better prepare them to carry out need based
advocacy and participate in associated policy and regulatory
processes.
The objective of the project is to increase long-term capacity/
awareness of consumer groups to demand for demand side
management and renewable energy initiatives, and also to
understand, document and communicate their specific needs to
relevant policy makers.
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Collusive Behaviour in Health Delivery in India: Need
for Effective Regulation (COHED Project)
CCIER with support of Oxfam India implemented a project to
identify collusive and deceptive behaviour and advocate for
appropriate (policy and regulatory) interventions for enhancing
access to affordable and quality healthcare. CUTS documented the
nature and type of these practices on the ground and their implications
for the consumers in the states of Assam and Chhattisgarh, in
partnership with local civil society organisations (CSOs).
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The overall goal of the project was to generate interest/awareness
among the government, media and other stakeholders about the
crucial relationship between incidence of anti-competitive practices
in the healthcare sector and poor quality and affordability of
healthcare services in India.
Advocacy & Networking
• Launch meeting of the project was organised on July 06, 2010
to identify a group of key stakeholders and gather their views
on possible ways of addressing collusive
behaviour in healthcare delivery in India
– through a combination of appropriate
regulatory intervention and consumer
action. A number of key action points were
identified over the course of the meeting,
which CUTS would need to incorporate
in its implementation strategy to be able
to achieve the goal of purging deceptive
and collusive practices in healthcare
delivery sector in India.

Project launch meeting of COHED in New Delhi on July 06, 2010

A platform was seen emerging from the
discourse which would help healthcare
specialists, regulators, consumer activists
and business community come together
and identify lasting solutions.

• Two State level inception meeting organised respectively in
Assam on September 15, 2010 and Chhattisgarh on September
03, 2010. The objective of the meetings was to gather inputs
from key stakeholders about possible ways of addressing
collusive and deceptive behaviour in healthcare delivery in
Assam and advocate for appropriate policy and regulatory
interventions for addressing such practices in the sector.
Research & Publication
• Three posters in both language (English and Hindi) were
prepared with key messages and distributed in project states
Assam and Chhattisgarh.
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INTERNATIONAL PROJECTS

Capacity Building on Electricity Reforms in Bangladesh,
India and Nepal (RESA Project)
CCIER implemented a project on electricity regulation and
regulation and reforms with the support of the Norwegian Agency
for Development Cooperation (NORAD) Norway over a span of
two years (2008-2010) in Bangladesh, India (states of West Bengal
and Rajasthan) and Nepal. The main objective of this project was
to enhance the capacity of consumers (through civil society
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organisations that had direct links with consumers in these
territories) to better understand the regulatory process involved in
electricity reforms.
One of the main outcomes of the project was to enable consumers/
civil society to take up action-oriented research and policy advocacy
in the electricity sector in each of these territories.
Research & Publication
Rationalising Electricity Subsidy in Farm Sector
This briefing paper makes a comprehensive analysis of the impacts
of electricity subsidy on the financial performance of state
distribution companies and finally quality of service. It concludes
that the subventions given by respective state government were
inadequate in bridging the revenue gap resulted from lower
agricultural tariff.
Promoting Competition though Open Access in the Power Sector
The Central Electricity Regulatory Commission passed the required
regulations and taken a few steps to promote competition in the
market. However, state level reforms have not addressed the issue
of fair access to the common carrier adequately.
Video Documentary: Powered to Grow
As part of the RESA Project, Grassroots Interface Meetings (GIMs)
were conceived as a platform to bring service providers and local
civil service organisations together to make the consumer groups
aware of their role in regulatory reforms. CUTS involved local
NGOs in various areas to ensure better and continuous participation
of the consumers. To capture the experience of the GIMs, this
documentary film “Powered to Grow” was produced as a strategic
communication and dissemination tool.
Advocacy & Networking
A Regional Conference ‘Making Power Sector Reform Work for
the Poor’ organised on April 09-10, 2010 in Kolkata (West Bengal).
The main agenda of the conference was to share the experience
gained during the implementation of the project to a larger audience
and to sustain the initiative through strengthening the regional
network.
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Strengthening Constituencies for Effective Competition Regimes
in Select West African Countries (7Up4 Project)
CCIER implemented a two-year project ‘Strengthening
Constituencies for Effective Competition Regimes in Select West
African Countries’ (also referred to as 7Up4 Project) with support
from the Department for International Development (DFID, UK),
the International Development Research Centre (IDRC, Canada)
and the Ministry for Foreign Affairs, Sweden. The project was
implemented in seven countries of West Africa – Burkina Faso,
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The Gambia, Ghana, Mali, Nigeria, Senegal and Togo.

Anglophone
Country Reports

The project aimed to raise the profile of competition at the national
and the regional levels in West Africa, as a means of attaining
developmental outcomes and alleviate poverty. It endeavours to
highlight the relevance and need for an effective competition regime
for economic development in the project countries, and therefore,
set in motion the process of evolution and implementation of
competition regimes in them.
Research & Publications

Francophone
Country Reports

A Time for Action
This report, “A Time for Action”, undertakes an in-depth
analysis of the situation in seven West African countries:
Burkina Faso, The Gambia, Ghana, Mali, Nigeria, Senegal
and Togo, two of which (Ghana and Nigeria) do not yet
have a comprehensive competition law. This document is a
unique source of information on the situation in each
country and the comparative inter-country analysis leads
to very useful observations relating to the sequencing of
policies in the process of economic liberalisation, the
institutional design of competition law systems at the
national and regional levels, and the prerequisites for a
successful transition to a market economy.
Competition Concerns in the Agriculture Sector in Select Countries
of West Africa
In this monograph, CUTS tries to identify certain factors that affect
emergence of competitive agriculture markets, with inputs gathered
from seven countries of West Africa (Burkina Faso, The Gambia,
Ghana, Mali, Nigeria, Senegal & Togo). Key input markets (seeds
and fertilisers) and prevailing marketing systems/channels were
analysed for some of the major crops from these countries, to draw
lessons for promoting competition in these markets.

Advocacy & Networking
• An international conference organised to mark the culmination
of the project, in Dakar, on August 06-07, 2010. A purpose of
this conference was to showcase the project findings, and trace
the path for competition reforms in
the countries/region. A number of
renowned competition experts from
across the world provided their
inputs for evolving effective
competition regimes in the region.
• CUTS organised a three-day
National Training Workshops
(NTWs) on Competition Policy and
law issues in each of the Anglophone
An International Conference under the project in Dakar on August 06-07, 2010 countries (The Gambia, Ghana and
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Nigeria) and Francophone countries (Burkina Faso, Mali,
Senegal and Togo) under the 7Up4 Project in the month of
April 2010. These workshops are meant for participants from
key stakeholder groups and enhance their basic understanding
on the ‘need for effective competition regimes for economic
development and consumer welfare’.
• The third round of the National Reference Group (NRG-III)
on Competition Policy and law issues held in each project
country in the month of April 2010 in cooperation with the
project partner in the country capitals alongside with National
Training Workshops (NTWs). Discussions in these meetings
initiated by analysing of the existing/draft Competition
Legislation and evolve a road-map for national competition
reforms in their respective countries.

Evolution of Competition Laws and their
Enforcement
CUTS has undertaken a research study entitled ‘Evolution of
Competition Laws and their Enforcement’, to assess the
motivations behind developing new competition laws by scrapping
existing ones in nine countries (Czech Republic, Hungary, India,
Ireland, Poland, Serbia, South Africa, Tanzania and UK) of various
sizes and levels of economic development. All of these countries
have, at certain stage, repealed extant competition law and enacted
new ones.
Apart from these nine country chapters, the study report (which
would be published as a book in end 2011) would also contain a
synthesis chapter, which would collate country-specific experiences
and serve as a useful reference not only for researchers but also
practitioners with an interest in the subject.

Ghana Consumer Protection Framework Law
CUTS was selected, through a process of competitive bidding to
develop the framework law on Consumer Protection of Ghana.
As part of this assignment, CUTS developed a base paper on
‘Consumer Protection in Ghana’ and on the basis of that drafted a
first-cut of the Ghana Consumer Protection Law (in consultation
with select experts/practitioners in Ghana), drawing elements from
other consumer protection legislations in developing/developed
countries.
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The draft was submitted to the Government of Ghana (Ministry
of Trade and Industry, Ghana) along with the inception report of
Ghana consumer protection bill in the month of April 2010. Due
to some changes in the strategy of the Ministry of Trade and
Industry, Ghana the assignment has unfortunately been stalled.
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Quality of Regulation: An Analytical Case-Study
Approach
CUTS has undertaken a research project, ‘Quality of Regulation:
An Analytical Case Study Approach’ to demonstrate the use of a
general model for assessing the quality of regulation which can be
put to use by developing/developed countries alike. The theoretical
framework involves an investigation into whether regulation is
needed at all and use of a quantitative assessment technique and
qualitative assessment methods which will look at regulatory inputs
or outcomes or both. Three country papers are being prepared,
one each in Asia (India), Africa (Kenya) and Latin America (Brazil)
which would provide a comprehensive picture of the state of
regulation in these regions.

Consumer Protection Regimes in the World
CUTS has been implementing a project entitled ‘Consumer
Protection Regimes in the World’, (Consumer Regimes), which
would contain essays on the state of consumer protection from
across the globe. The outcome of this project will be a report – a
biennial volume, which will be a collection of about 40 odd country
essays explaining the country-specific state of consumer protection
regime.
CUTS intends to publish Volume I under the above-mentioned
project by Mid-2012.The term Consumer Protection is a
comprehensive term comprising not only a set of regulations and
legal framework but also a commitment to protect consumers
against deprivation from the basic needs of life, and ensuring a
respectable living.

Understanding the State of Domestic Competition
and Consumer Policies in select MENA countries ‘Scoping Mission’ in Algeria, Egypt, Jordan,
Lebanon, Morocco, Syria and Tunisia
CUTS undertook a “needs assessment” mission during the month
of October-November 2010 in seven countries of the region
(namely, Algeria, Egypt, Morocco, Tunisia, Jordan, Lebanon and
Syria) with the support of IDRC, Canada.
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The purpose of the mission was to meet with representatives of
relevant national stakeholders in the countries in order to
understand the prevailing state of competition and consumer
protection regimes in these countries and seek their views on how
to develop/strengthen competition and consumer protection
regimes in these countries/region. The findings of the mission is
being collating and comprising in a report, which will serve as a
reference document.

R
E
P
O
R
T
2010-11

44

Other Activities
Regulatory Reforms in India: Focus on Draft Regulatory
Reform Bill
CUTS International and CUTS
Institute for Regulation &
Competition (CIRC) with the support
of Planning Commission of India
organised a meeting on implementing
regulatory reforms in India with a
focus on the draft regulatory bill in
New Delhi on May 18, 2010.
An important step towards achieving
a homogeneous approach is the
drafting of the Regulatory Reform
Bill by the Planning Commission of
Montek Singh Ahluwalia at a meeting on implementing regulatory
reforms in India in New Delhi on May 18, 2010
India. The Draft Bill has been placed
in the public domain for eliciting
views and opinions on the nature and extent of legislative action
necessary for reforming the regulation of key infrastructure
services. Thus, the aim of the meeting was to promote open
exchange and sharing of experiences with a view to provide
valuable inputs for implementation of regulatory reforms in India.
As an outcome of the seminar, a memorandum was prepared by
CUTS and submitted to the Department of Economic Affairs,
Government of India and to the Parliamentary Standing Committee
on Finance for the adoption of the Regulatory Reforms Bill (with
suggested changes).
• CUTS with the support of the
Planning
Commission,
Government of India organised a
meeting entitled, ‘Whither the
Regulatory Reform in India’ – A
Discussion on the Draft
Regulatory Reform Bill’ in New
Delhi, on October 21, 2010.
• CUTS organised the ninth meeting
of Parliamentarians Forum on
Economic
Policy
Issues
(PARFORE) on ‘Whither the
Regulatory Reform in India’ – A
Discussion on the Draft
Regulatory Reform Bill’ in New
Delhi, on August 03, 2010.
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L-R: Pradeep S Mehta, Ashok Ganguly,
E M S Natchiappan and K N Singh Deo
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Campaign on World Competition Day (WCD)
CUTS initiated a campaign to adopt the World Competition Day
(WCD) to ensure that consumers from across the world realise
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the potential benefits from an effectively implemented competition
regime, and also play their role in making competition regimes
work worldwide, it is critical that focus on competition policy
and law issues at an international level be strengthened. CUTS
proposed the 5th of December be declared a World Competition
Day.
The 5th of December 1980, saw the Set of Multilaterally Agreed
Equitable Principles and Rules for the Control of Restrictive
Business Practices (UN Set), which had been approved by the UN
Conference on Restrictive Business Practices.
International Community for the first time celebrated the World
Competition Day on 5th December 2010 with the suggested theme
of the year ‘International Air-transport Cartels and its Impact on
Developing Countries’, given the recent spate of action on such
cartels globally with landmark decisions.
The cause has been supported by many countries: Namibia,
Zimbabwe, Pakistan, The Gambia, Fiji; Russia, Zambia and UK;
and many more competition agencies by appealing to for the
adoption of the World Competition Day. In USA, the American
Antitrust Institute marked the day by calling on the US Government
to set penalties at a higher level to speed up deterrence to cartels.
In Brazil, an annual Anti Cartel Day has been observed for long to
educate consumers and pressure businesses from engaging in
collusive activities, which harm both the consumers and the
economy.

Telecom Consumer Education Workshop
CUTS with the support of the Telecom Regulatory Authority of
India (TRAI) organised a district-level Telecom Consumer
Education Workshop in Ajmer, on December 18, 2010.

Competition Regime – Benefiting the Consumer
The Competition Commission of
India, Department of Consumer
Affairs and CUTS jointly organised
a National Conference on
‘Competition Regime – Benefiting the
Consumer’ in New Delhi, on October
20, 2010. Participants from key
stakeholders
group
CSOs,
Government officials, relevant
ministries, experts and policy makers
and media) participated.
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L-R: Pradeep S Mehta, Salman Khurshid, M Veerappa Moily,
K V Thomas and Dhanendra Kumar
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A CUTS publication, “Why Should
Consumers be Interested in a
Competition Law & Policy”

authored by Pradeep S Mehta, Secretary General, CUTS was
released on the occasion.

Outreach
• Mailing List – Over 22,000 contacts in our database with who
we correspond on a regular basis
• Media outreach – Regular articles, press releases, newsclips,
etc. are shared with the Indian and international press.
• Parliamentary Outreach – The Centre facilitated formation of
Parliamentarians’ Forum on Economic Policy Issues
(PARFORE, www.parfore.in), which has membership cutting
across various political parties and hosts meetings to discuss
contemporary social and economic issues.
• Two E-groups CompetitionOnlineForum (COLF) and
Functional Competition Forum (FunComp) are used to reach
to nearly 7,000 members across the globe and over 3,800 Indian
contacts

Publications
Some important publications are indicated below. They are
categorised into various types, which have been developed keeping
in view the targeted readers of these publications.
Briefing Papers
• Competition Law Enforcement in LDCs Benefits Outweigh
Costs
• Cartel Prevalence in Africa: A Diagnostic Study
• Competition and Regulation in the Indian Port Sector
• FDI in Higher Education in India: Regulatory Bottlenecks and
Options
Bill Blow ups
• Regulatory Reform Bill
Policy Options Note
• Industrial Policy of Rajasthan (2010) – RESPECT for the
Investor?
• Food Inflation: Diverse Maladies & Remedies
Monographs
• Why Should Consumers be Interested in Competition Law &
Policy?
• Quarterly Newsletters: ReguLetter and PolicyWatch
• Bi monthly Dossier - Competition Distortions in India
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Representations
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Participant (s)

Event/ Organiser

New Delhi, India,
April 21, 2010

National Conference on
‘Enhancing Transparency and
Accountability in Corporate India
organised by the Associated
Chambers of Commerce and
Industry of India

Rijit Sengupta

Istanbul, Turkey,
April 27-28, 2010

9th Annual Conference of the
International Competition
Network

Pradeep S Mehta

New Delhi, India,
June 16, 2010

13th Meeting of the Central
Advisory Committee of Central
Electricity Regulatory Commission

Pradeep S Mehta

Melbourne,
Australia, August
11-12, 2010

Australian and New Zealand
School of Government Annual
Conference 2010, on ‘Delivering
Policy Reform: Making it happen,
making it stick’

Presentation on
‘Competition Policy
Rationale and Scope in
Modern Developing
Economies’

Pradeep S Mehta

Geneva,
Switzerland,
November 08-12,
2010

6th UN Review Conference on
Competition Policy

Presentation on What
lessons for new
competition authorities
in Asia? A case study of
two countries: Vietnam
& India

Pradeep S Mehta
Atul Kaushik
Rashid S Kaukab
Rijit Sengupta

Hong Kong,
December 06-07,
2010

6th Annual Asian Competition
Forum Conference 2010 on
Capacity Building in Asia

Apia, January
17-18, 2011

‘Workshop on Competition Law
and Policy in the Pacific Small
Island States – Small-Size
Constraints, Institution Design
and Regional Cooperation’

Vikas Kathuria

Presentation on,
Udai S Mehta
‘Challenges in
Competition Enforcement:
Evidence from Developing
Countries of MENA
Region’
Presentation on ‘The
Journey of India’s
Competition Regime’

New Delhi, India,
January 31, 2011
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Issue/ Objective

Date & Place

Paris, France,
February 17-18,
2011

10th Meeting of the OECD
Global Forum on Competition

Lucknow,
March 10, 2011

Regional Workshop on Consumer
Education in Telecommunication
organised by the Telecom
Regulatory Authority of India

Pradeep S Mehta

Ashutosh Soni

CUTS Centre for Consumer Action, Research & Training (CART)
CUTS was founded in the year 1984 with the mandate of pursuing
the cause of common consumers. With the growth of the
organisation, later, the responsibility of moving forward with the
inherited agenda of CUTS, i.e., consumer protection, was handed
over to CART, which was established in 1996.
The programmes of the Centre are primarily aimed at generating
awareness, creating a more responsible society and encouraging
changes at the policy level by advocating with the government
machinery and sensitising it to its issues of concern to the common
man. The Centre has spearheaded several campaigns and pioneered
consumer empowerment. It has created and trained over 1200
activists and helped establish over 300 independent groups in
Rajasthan and elsewhere.
Persistently, CART is having more than 1000 organisations in its
network. Its mission is to enable people, particularly the poor and
the marginalised, to achieve their rights to basic needs, sustainable
development and good governance through a strong consumer
movement.

George Cheriyan
Director & Head,
CUTS CART

Deepak Saxena
Programme
Officer

Dharmendra
Chaturvedi
Office Assistant

B N Sharma
Assistant Editor

Advisory Board
The Centre carries out its activities under the guidance of an
advisory board. The following is the list of the advisory board.
This list was revised last year because a few new members joined
and some old members moved out:
Chairman P.N. Bhandari, Chairperson of the Advisory Board, IAS
(Retd.), former Chairman, Rajasthan State Electricity
Board (RSEB), Jaipur
Members

A K Thalia
Senior Office
Assistant

Om Prakash
Arya
Project
Coordinator

Padma Bhushan V.S. Vyas, Professor Emeritus, IDS, Jaipur
V.S. Dave, Former Judge, Rajasthan High Court, Jaipur
Sunny Sebastian, Special Correspondent, The Hindu, Jaipur
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Anita Mathur, Social Activist, Jaipur
Madhavi Joshi, Centre for Environment Education (CEE),
Ahmedabad
Dr. Gopakumar K Thampi, Consultant, Partnership for
Transparency Fund (PTF)

Amardeep Singh
Project Officer
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Prof. K.B. Kothari, Managing Trustee, ‘Pratham
Rajasthan’, Jaipur
Shabnam Aziz, Regional Manager, Action Aid, Jaipur
Rajendra Prasad Bora, Freelance Journalist, Jaipur
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Programme Areas
Amarjeet Singh
Assistant Project
Coordinator

• Consumer Empowerment
• Good Governance
• Sustainable Development

Projects
Arjun Kant Jha
Project Associate

Madhu Sudan Sharma
Project Officer

Nikita Srivastava
Project Coordinator

• Reforming the processes in the Rural Development Department
through policy and civic engagement, based on RTI Act, 2005,
in Rajasthan, India (RePoRDD)
• Ensuring service delivery through measuring rate of absenteeism
in 30 health centres in Tonk District, Rajasthan
• Capacity Building on Electricity Reforms in South Asian
Countries (RESA)
• Grassroots Reachout and Networking in Rajasthan through
Consumer Action (GRANIRCA)
• National Environmental Awareness Campaign (NEAC): RRA
for Rajasthan
• Securities & Market Awareness Campaign
• Mainstreaming Disability in Rajasthan
• Developing a culture of good governance and accountability in
the state of Rajasthan, through involving CSOs and building
their capacity; with a focus on improving the public expenditure
outcomes in NREGS

Projects
Reforming the processes in the Rural Development Department
through policy and civic engagement, based on RTI Act, 2005, in
Rajasthan, India (RePoRDD)
The project entitled ‘Reforming the processes in the Rural
Development Department through policy and civic engagement,
based on RTI Act, 2005, in Rajasthan, India’ (RePoRDD) was
undertaken with the support of Partnership for Transparency Fund.
Advocacy & Networking
• The ‘Final Dissemination-cum-Advocacy Meeting’ was held in
Jaipur on April 26, 2010. Jagadananda, State
Information Commissioner, Orissa, was the Chief
Guest. Key officials from the Government of
Rajasthan directly related to the three-key
identified welfare schemes targeted under the
project were R P Chaudhari, Director, Indira Awas
Yojana; S P Baswala, Deputy Secretary,
Department of Administrative Reforms (which is
also the Nodal Department for RTI) and Nishkam
Diwakar, Chief Executive Officer, Zila Parisad,
Jaipur, as the other guest. The meeting included
90 other participants from various government
departments, CSOs and project CGCCs from
Final Dissemination meeting under the project
Jaipur and Tonk districts.
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in Jaipur on April 26, 2010
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• Post-RGR survey was conducted in all the 17 rural blocks of
Jaipur and Tonk by trained CGCC members and around 600
questionnaires were completed and draft analysis report of the
collected data was prepared. Four Focus Group Discussions
(FGDs) out of eight were organised in Harsulia, Niwai, Tonk
and Malpura. At the same time, analysis of calls received at
‘RTI Advisory and Information Cell (RAIC)’ was also done in
the given formats by PTF and conclusions were drawn.
• As part of the strengthening of the capacity of CGCCs, a twoday learning-cum-exposure visit to MKSS office and Gram
Panchayats in Rajsamand district was organised on August 1213, 2010, in which 21 CGCC members participated.
• During September 2010, four ‘Focus Group Discussions’ in
Jaipur district with the help of local CGCCs were organised.
Two were conducted at Phagi and Chaksu on September 03,
2010; and two at Dudu and Sambhar on September 06, 2010
respectively. In these FGDs, RTI applicants of the local area
were invited to share their experiences in detail and total 39
RTI applicants participated in these FGSs.
Research & Publications
• A Toolkit entitled ‘Model Framework for Replication: Usages
of RTI in Rural Rajasthan, India’ was published and
disseminated. It is an attempt to capture and consolidate the
highlights of the interventions and learning for the purpose of
replication in other parts of India and elsewhere.

Ensuring Service Delivery through Measuring Rate of
Absenteeism in 30 Health Centres in Tonk District,
Rajasthan
The project on community monitoring of health services under
Transparency and Accountability Programme (TAP) of the Results
for Development (R4D), Washington DC, entitled ‘Service Delivery
through Measuring Rate of Absenteeism in 30 Health Centres in
Rajasthan’ was approved on June 09, 2009.
Advocacy & Networking
• The Interface Meeting was organised
by Saraswati Vidhya Niketan Siksha
Samiti (Partner NGO) at Gram
Panchayat Mehendawas, Tonk, on
May 08, 2010.
• A District level Dissemination
Meeting was organised at the State
Institute of Agricultural Management
Institute, Tonk, on June 29, 2010, to
disseminate the key findings and
recommendations which emerged out
of the study conducted under the TAP
project. Courtney Tolmie, Sr.
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Courtney Tolmie releasing a Communique ‘Engaging Eyes’
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Programme Officer, Results for Development, USA, delivered
the opening address and formally released the communiqué.
Ramawatar Jaiswal, Deputy Director, Medical and Health
Services, Government of Rajasthan was the special guest at the
meeting.
• A State Level Dissemination-cum-Advocacy Meeting was
organised with the purpose of presenting the findings and the
recommendations to the key policy makers at the state level
and to a wider audience on July 29, 2010.
• A documentary film was prepared for the purpose of advocacy
under the TAP project. The survey findings were formally
submitted to B N Sharma, Principal Secretary, Department of
Medical & Family Welfare, Government of Rajasthan, on
August 18, 2010.
• A seminar, to present the findings of the ‘Absenteeism Study’,
was held on August 25 at the World Bank, Delhi, which was
mainly attended by the governance and health staff team
coordinated by Roland Lomme (Adviser, Governance and
Institutional Development, the World Bank) and Gerard M.
La Forgia (Lead Health Specialist, South Asia Human
Development Department, the World Bank).

Grassroots Reachout and Networking in Rajasthan
through Consumer Action (GRANIRCA)
Lack of consumers’ access to adequate information, improper
understanding about the redressal mechanism/procedure as well
as other socio-economic vulnerabilities of individuals and
households are the reasons that the under-privileged classes are
not getting justice. To address the problem, CUTS is partnering
with the Department of Consumer Affairs, Ministry of Consumer
Affairs, Food and Public Distribution, Government of India, under
the Consumer Welfare Fund (CWF), to implement the project
entitled ‘Grassroots Reachout & Networking in Rajasthan through
Consumer Action’ (GRANIRCA) in 12 districts of Rajasthan.
The objective of the project is to generate a more capable consumer
by way of equipping him with knowledge and skills and build up
zealous grass-roots activists, through intensive training, capacity
building and orientation programmes on consumer protection
issues, to create an enabling environment at the grassroots. The
project is for a period of three years, i.e., January 2010 to December
2012, covering all seven divisions of Rajasthan, and comprises 12
districts, namely, Tonk, Chittorgarh, Kota, Bundi, Alwar,
Banswara, Jodhpur, Jalore, Churu, Sikar, Dholpur and Dausa.
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Advocacy & Networking
• A two-day training of trainers (ToT) workshop on consumer
protection issues was organised on July 27 and 28, 2010, at
CUTS Conference Hall, to create a pool of trainers who could
further be used as a resource person in various District level
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•
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Training Workshops (DLTWs) under the project. It was
attended by nine persons comprising project partners, consumer
activists and some ex-members of district forum.
12 DLTWs were conducted in Alwar, Dholpur, Kota, Tonk,
Jodhpur, Churu, Jalore, Sikar, Dausa, Chittorgarh, Bundi and
Banswara during August-September 2010, which were attended
by officials from the District Administration, the District
Consumer Fora, etc. Respective GRANIRCA team members
were assisted by trained resource persons to facilitate these
workshops.
In addition, during the second-half of September, Public
Interface Meetings – Phase II were conducted by the district
partners in their respective project districts.
State-Level Media Consultation
workshop was organised on October
25, 2010, in Jaipur to sensitise the
state and district level media
representatives from print and
electronic media to consumer
protection issues and to discuss the
possible interventions to strengthen
and take the consumer movement
effectively to common masses. The
objectives of the workshop were to
sensitise the media on consumer issues
and discuss their role in taking up
Dignitaries Launching Training Manual on Consumer
these.
Protection in Jaipur on October 25, 2010
A State Level Roundtable Feedback
was held in Jaipur, on December 15, 2010, with good
participation from 12 districts, the media and other local NGOs.
M.L. Mehta, President CUTS and former Chief Secretary, Rao
Rajendra Singh and Sukhram Kohli both MLAs as public
representatives; Sunny Sebastian, media representative; Haneef
Mohd, former President Consumer Forum Jaipur; and G P
Gupta, President, District Forum, Churu, both as judiciary
representatives were the speakers on the occasion.
‘National Consumer Day’ was commemorated on December
24, 2010 in all 12 districts with partners engaged in different
activities, either at their own level or in association with the
local administration like the DSO, etc.
The first meeting of the monitoring committee of the project
was held in New Delhi on January 12, 2011. The objective of
the meeting was to review the progress of the activities under
the project during the first year and to recommend the release
of the grant for the second year.
A Public event was organised in Jaipur on March 16, 2011, to
mark the World Consumer Rights Day-2011. The Reserve Bank
of India (RBI) Jaipur Circle General Manager, S.N. Panda; K
Sundari, Deputy General Manager and S N Senapati, AGM
from the Office of Banking Ombudsman, Jaipur, and Justice V
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S Dave, former Chairman, Rajasthan State Consumer Dispute
Redressal Commission; and George Cheriyan spoke on the
occasion.
• A two-day orientation for district partners was organised on
March 16-17, 2011. Out of 12 districts, 11 district partners’
representatives attended the orientation. GRANIRCA team
facilitated the orientation.
Research & Publications
• The document entitled ‘Status of Consumer Protection in
Rajasthan’, which analysed the status of consumer protection/
welfare regime in Rajasthan, compiled through a survey
conducted in 12 project districts in Rajasthan under the first
research, was released in the media consultation workshop.
• A ‘Training Manual on Consumer Protection’ was printed,
which focuses on all aspects of consumer protection, the Act,
its provisions, information about other link departments and
the redressal mechanism available at different levels.
• A briefing paper entitled ‘Advertising: Challenges and Future
Prospects’ was also published.
• Six issues of a bi-monthly e-newsletter, ‘Consumer Dialogue’
was published.
• Four issues of a quarterly newsletter ‘Consumers in Action’
was published and disseminated.

National Environmental Awareness Campaign (NEAC):
Regional Resource Agency for Rajasthan
The Ministry of Environment and Forests (MoEF), Government
of India, has appointed CUTS as the Regional Resource Agency
(RRA) for Rajasthan under the National Environment Awareness
Campaign (NEAC). CUTS CART was entrusted with the
responsibility of performing as the RRA. The MoEF, Government
of India, organises the NEAC every year since 1986. It is the
flagship campaign of the Ministry, with the objective of creating
environmental awareness at the national level.
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A State-level Post Proposal Workshop under
NEAC in Jaipur on March 14, 2011
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Advocacy & Networking
• Six Pre-Proposal workshops were
organised at Kota, Ajmer, Jodhpur,
Churu, Chittorgarh and Jaipur on
August 05, 06, 10, 11, 13 and 17,
respectively. A resource booklet on Biodiversity (in Hindi), with tips for
organising both awareness and action
activities, was released in the workshop
at Jaipur. A brochure of NEAC 201011 was prepared and uploaded on the
website.
• The Regional Committee Meeting
of the Central Region was held in Delhi

from November 29-December 01, 2010, for scrutiny of
applications. MoEF sanctioned a total of 305 applications, with
a total disbursement grant of Rs 30,44,000.
• A State-level post-proposal workshop on the theme of ‘BioDiversity’ was organised in Jaipur, on March 14, 2011. The
workshop was attended by about 200 partnering organisations
from all over Rajasthan. Amar Deep Singh made a power point
presentation on the theme ‘Bio-diversity conservation’. George
Cheriyan delivered an address touching up on the importance
of NEAC, the theme for the year and also mentioned about the
added importance of year 2011 being the international year of
forests.

Securities and Market Awareness Campaign
SEBI
CART is actively involved in investor education and protection
activities. CUTS is an Investor Association recognised by the
Securities and Exchange Board of India (SEBI) and registered with
Ministry of Company Affairs, Government of India, under the
Investor Education and Protection Fund (IEPF).
Advocacy & Networking
Four workshops were organised in Phagi, Jaipur on December 30,
2010; in Bari, Dholpur on January 18, 2011; in Renwal (Phagi)
Jaipur on January 24, 2011; and in Bhanpurkala Jaipur on
February 21, 2011 respectively. The aim of these workshops was
to acclimatise the investors with the functioning of the securities
market, the basic fundamentals of investment and risk management
and their rights and responsibilities.

BSE
Similarly, on the lines of SEBI, BSE had also approached CUTS to
do similar programmes in order to
generate wider awareness. The object, the
target group and the methodology,
budget, etc., are the same.
Advocacy & Networking
Six workshops were held in Kekri, Ajmer
on August 07, 2010; in Tonk on August
30, 2010; in Karauli on September 30,
2010; in Jodhpur on October 21, 2010;
in Baran on November 20, 2010; and in
Dholpur on December 18, 2010
respectively.
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A SMAC workshop held in Kekri (Ajmer) on August 07, 2010
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Mainstreaming Disability in Rajasthan
The Centre with the support of Sightsavers initiated a project
entitled, ‘Mainstreaming Disability in Rajasthan’. The objective
of the project is to facilitate effective and meaningful inclusion of
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persons with disabilities into larger development actions and
processes at all levels in order to achieve full citizenship rights.
Advocacy & Networking
• A state level consultation was held in Jaipur on September 01,
2010. The main objective of the
consultation was to sensitise
and build the capacity of the
participants on the issue and
select the governmental and
non-governmental
organisations (NGOs) to work
with them on the issue. The
consultation marked the
beginning of the project.
Prasanna Pincha, Special
Rapporteur, National Human
Prasanna Pincha speaking at the Launch Meeting in Jaipur on September 01, 2010
Rights Commission; and Ketan
Kothari, Programme Officer, Sightsavers Mumbai were the key
resource persons who spoke on the topics: ‘UN Convention on
the Rights of Persons with Disabilities: Tool for Mainstreaming’
and ‘Mainstreaming: Challenges and the Way Forward’
respectively.

Developing a culture of good governance and
accountability in the state of Rajasthan, through
involving CSOs and building their capacity; with a focus
on improving the public expenditure outcomes
The Centre with the support of Affiliated Network for Social
Accountability – South Asia Region (ANSA-SAR) and Global
Partnership Fund implemented a project entitled, ‘Developing a
culture of good governance and accountability in the state of
Rajasthan, through involving CSOs and building their capacity;
with a focus on improving the public expenditure outcomes’. The
objective of the project is to promote good governance through
increased people’s participation by using various tools and
techniques.
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VS Vyas addressing the audience at the
launch meeting in Jaipur on May 31, 2010

2010-11

56

Advocacy & Networking
•
The project was formally launched
on May 31, 2010, with a ‘Dialogue on
Governance’. Prof. V.S. Vyas; Rao
Rajendra Singh (MLA); and Gopakumar
Thampi (Chief Operating Officer, ANSA
SAR)
were
main
speakers.
Representative of CSOs from various
districts of Rajasthan, states of India and
seven other countries, the media,
government officials and academic/
research institutions attended the event.

• A monitoring and evaluation
workshop was held in Jaipur on June
01-03, 2010, for representatives of
grantees of ANSA. More than 39
participants from ANSA partnering
organisation from seven countries
participated in the meeting.
• A State-level Training of Trainers
(ToT) workshop was organised in
Jaipur during October 27-31, 2010.
The documentary films were also
shown and appreciated by the
participants. Field exercise was held A State-level Training of Trainers in Jaipur during October 27-31, 2010
in Khandel and Sinodia gram
panchaayts of Sambhar block of
Jaipur district.
• The first Divisional level ToT was held
at Swaraj Campus of Centre for
Community
Economics
and
Development Consultants Society
during December 01-04, 2011. 20
representatives from Jaipur, Ajmer
and Bharathpur division were trained
in the workshop. The field exercises
were performed in Dehlala and
Bapugaon Gram Panchayat of Chaksu
A first Divisional level Training of Trainers in Chaksu
block of Jaipur district.
block of Jaipur on December 01-04, 2011
• Three divisional level training
workshops on Community Score Card
were organised during January-March 2011. The training for
network organisations of Udaipur and Kota division was
conducted in Chittorgarh during January 10-13, 2011 which
was attended by 23 participants; training for Jodhpur division
was conducted in Jodhpur during February 02-05, 2011 which
was attended by 13 participants; and training for Bikaner
division was conducted in Churu during March 07-10, 2011
which was attended by 10 participants.

Consultancy Assignment under Power Reforms
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Gauging the Effectiveness of Consumer Protectionrelated Regulation at Haryana Electricity Regulatory
Commission (HERC)
The World Bank appointed Mercados Energy Markets India Pvt.
Ltd. (MEMI) for consultancy support to the Haryana Electricity
Regulatory Commission (HERC), which, in turn, sub-contracted
the task to CUTS. The bid was jointly submitted by MEMI and
CUTS for the consultancy. The aim was to gauge the effectiveness
of consumer protection-related regulation and deliver high quality
and specific recommendations to enable the implementation of a
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corrective course. CUTS carried out the following tasks and assisted
with internal deliberations between the staff of HERC. The purpose
was to:
• review the existing policies, regulations and orders and the
current process related to consumer participation, awareness,
grievance redressal and protection in Haryana, which will lead
to the preparation of a Report on Gap and Improvement Areas;
• develop the Process and Methodology for execution of a
consumer satisfaction survey on the mentioned aspects;
• develop a questionnaire for conducting the survey and analysis
of the survey data in the form of a Report on Survey Findings;
and
• develop Road Map for Social Accountability and Consumer
Involvement based on the review and consumer survey.

Special Endeavours and Highlights

Babulal Nagar distributing ‘Gram Gadar’ awards

Gram Gadar Awards
Gram Gadar Journalism Awards (2009) were announced
on April 13, 2010, for outstanding contribution in rural
journalism. These awards are given to rural journalists
who target various social issues through the medium of
journalism. The journalists are either freelancers or
associated with newspapers. The awards were distributed
on July 31, 2010, by Babulal Nagar, Minister for Food
and Consumer Affairs, Government of Rajasthan, at his
residence. The following persons got the award for 2009:
1.
Vishwanath Saini, Rajasthan Patrika from Churu
for the topic ‘Water Conservation and Management in
Rural Areas’; and
2.
Anand Chowdhary, Nai Dunia, Jaipur, for the
topic ‘Governance and Accountability’.

Consumer Complaints Handling, Information and
Advisory Services
Basically, it is an “advice-giving and informal complaints handling
mechanism” between the common consumer and the three-tier
quasi-judicial complaints redressal system that is prevailing in the
country. Over the period of time, this mechanism has been
developed in an innovative manner similar to the European
Consumer Centres (ECC), which can substantially reduce the
burden of the District Consumer Forums (DCFs) in India.
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In addition, besides advising and counselling the consumers about
their rights and various emerging problems, the Cell also takes up
individual complaints directly with the opposite party. This is
basically facilitating an interface (over phone, through e-mail/letter
or direct) between the service provider/businesses and the
consumer, where grievances are discussed. As a result of such
interventions, several complaints are settled directly, without going
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to the DCFs. If complaints are not sorted out to the satisfaction of
the consumers, then the cell also provide advice for filing of
complaints in the DCFs, State Commissions and National
Consumer Disputes Redressal Commission (NCDRC).

Vidhayak Samvad
Special initiative of CUTS to continue the dialogue among MLAs
was convened in Jaipur on May 19, 2010. Good Governance was
chosen as an issue for discussion, considering its relevance in the
present scenario. Rao Rajendra Singh was the MLA who attended
the workshop.

Celebration of Five Years of RTI
Act
A one-day seminar on “Five Years of RTI
in India – Challenges and Opportunities
in Effective Implementation in
Rajasthan” was organised in Jaipur on
October 22, 2010. In the seminar, T.
Srinivasan,
State
Information
Commissioner (SIC), was the chief guest
and Jagroop Singh, RTO, Jaipur, was the
main resource person, along with
Shrawan Yadav, Deputy Editor of
Rajasthan Patrika.

A seminar on RTI in Jaipur on October 22, 2010

Campaign on Financial Consumer Protection with CI
CUTS joined hands with Consumers International (CI) and other
consumer organisations around the world in calling upon G20 to
take urgent action to protect consumers of financial services,
through the establishment of an Experts Group on Consumer
Financial Protection, with representation from financial consumer
protection agencies, independent consumer organisations and other
experts in the fair treatment of consumers of financial services
representing the interests of consumers from both developed and
developing nations in the G20 Summit scheduled in Seoul, Korea,
on November 11-12, 2010.
In this context, letters signed by Secretary General, CUTS, were
sent to the Prime Minister of India and the Finance Minister of
India on October 04, 2010. The meeting of consumer organisations
held in Delhi on October 21, 2010, unanimously adopted a
resolution calling the G20 nations to set an expert group.
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Another letter was sent to Lee Myung-bak, President of South
Korean requesting the inclusion of the issue in the summit agenda
on October 26, 2010. CUTS was included in the international
working group on ‘Financial Consumer Protection’ by Consumers
International and George Cheriyan attended the meeting of the

R
E
P
O
R
T
2010-11

59

working group on ‘Financial Services Campaign’ organised by CI
in the London office on November 29-30, 2010, to review the
progress of the campaign so far and to finalise the strategy of the
future phases.
Orientation to RAS Trainees
As arranged by the Department of Consumer Affairs, Government
of Rajasthan, 18 RAS trainees, who are going to be appointed as
DSOs in various districts, visited CUTS, along with two senior
DSOs (Sikar and HO Vigilance), on January 17, 2011, as part of
their training. As directed by the New Secretary, DoCA, they were
oriented by the CUTS team to the consumer protection scenario
in the state. Participants raised various questions which were
suitably answered by the team. They were also provided with
various consumer protection-related publications.

Intervention in Telecom Issues under Utility Reforms
Telecom Consumers Awareness Workshop
A District Level Telecom Consumer Education Workshop was
organised in Ajmer on December 18, 2010, with the support from
TRAI under TCEPF. The workshop was attended by 70
participants, including telecom consumers, representatives of the
media, telecom service providers, CSOs and public representatives.
Apart from the overall organisation, CUTS provided inputs for
the event report and settled the account.

International Training and Public Event on Outcome
Mapping
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A public event on ‘Outcome Mapping’ in
Jaipur on February 18, 2011
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CUTS with the Overseas Development
Institute (ODI), London, jointly organised a
workshop on Outcome Mapping in Jaipur
during February 15-17, 2011. Terry Smutylo,
Founder and Former Director, Evaluation
Unit, International Development Research
Centre (IDRC), Canada, and one of the
principal authors of the OM methodology, and
Simon Hearn, Research Officer, ODI, were the
resource persons in the workshop. Several
development professionals from NGOs,
funding agencies and national and
international development organisations from
12 countries participated in the workshop.
They found it effective in addressing the
dynamics of the change in the complex
environments in which they work.

In the public event on February 18, 2011, the participants gathered
from various CSOs and research institutions, mainly from
Rajasthan. They were provided an opportunity to reflect on how
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OM could benefit them. Terry described a few major concepts of
outcome mapping and provided the space to the participants to
come out with their reflections.

Outreach Activities (including publications)
In addition to Gram Gadar, the following are the regular
publications of CUTS-CART, which is the main tool for outreach
activities:
• Catalyst (four issues of quarterly e-newsletter)
• Gram Gadar (12 issues of wall newspaper)
• Panchva Stambh (four issues of quarterly newsletter in Hindi)
• City Matters (four issues of bi-monthly newsletter)
• RTI in Action (two issues of quarterly newsletter)
• Disability Junction (two issues of quarterly newsletter)
Besides, there were pamphlets, brochures, reports, etc., printed
under different projects to earmark outcomes of all such projects.

CART Mini-retreat
CART Pre-retreat Meeting was held in the CUTS Conference Hall
on May 22, 2010. As a special invitee, Prof. C S Barla made an
introductory speech reviewing the present work of CART and
providing suggestions for future work. In the retreat, opportunities
and challenges for the next five years, based on the CUTS vision
2034 and the strategic plan of the Centre for the next five years,
were discussed in detail.
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Representations
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Date & Place

Event/ Organiser

Jaipur, Rajasthan,
April 03, 2010

A State-level advocacy meeting on
‘Effective Implementation of Tobacco
Control Laws’, organised by the
Rajasthan Voluntary Health
Association (RVHA), with the support
of the Voluntary Health Association of
India, New Delhi

Amar Deep Singh

New Delhi, India,
April 27-29, 2010

‘Towards More Open and Transparent
Governance in South Asia’ organised by
The Indian Institute of Public
Administration in collaboration with
the World Bank

Madhu Sudan
Sharma

Jaipur, Rajasthan,
June 16, 2010

Seminar on the theme ‘Role of Judiciary
in Taking Care of Children in Need of
Care and Protection’ organised by SOS
Children’s Village, Jaipur.

Dharmendra
Chaturvedi

Phnom Penh,
Cambodia, July
06-08, 2010

Learning Workshop on ‘Mainstreaming
Social Accountability in Oxfam GB’s
Change Strategies for East Asia’,
organised jointly by ANSA-EAP and
OGB EA

New Delhi, India,
September 09,
2010

Regional Conference of the Northern
States of the CONFONET
(Computerisation and Computer
Networking of Consumer Forums in the
Country) scheme, in collaboration with
the Department of Consumer Affairs,
Government of India

George Cheriyan

November 13,
2010

Workshop organised by
CECOEDECON under the project “An
Initiation to Build Capacities of
Rajasthan State Legal Services Providers
to Increase Their Role in Enhancing the
Dignity of Women”

Om Prakash Arya

London,
November 29-30,
2010

Meeting of the working group on
‘Financial Services Campaign’ organised
by the Consumers International (CI)

Jaipur, December
20, 2010

National-level workshop on ‘Child
Labour and Livelihood’, organised by
GRAVIS

Issue/ Objective

Facilitated a
session as a
resource person

Review the
progress of the
campaign so far
and finalise the
strategy of the
future phases

Participant (s)

George Cheriyan

George Cheriyan

Amar Deep Singh

Contd...
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Place & Date

Events & Organiser

Issue/objective

Jaipur,
February 02,
2011

State-level Rojgaar Mela (Employment
Fair) organised by MKSS

Madhu Sudan
Sharma
Dharmendra
Chaturvedi

Jaipur,
February 21,
2011

A pre-budget workshop organised by
the Budget Analysis Rajasthan Centre
(BARC) with MLAs at the Pant Krishi
Bhawan

Om Prakash
Arya
Arjun Kant Jha

Hanoi,
Vietnam,
March 01-03,
2011

‘Action Learning to Implement Social
Accountability in Monitoring the
Performance of Government of
Vietnam’, organised as part of a
consultancy work with Oxfam GB,
Vietnam, for staff and partners of
OGB

Facilitated training

Participant(s)

George Cheriyan
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CUTS Centre for Human Development (CHD)
Ever since its inception, CUTS has been pursuing consumer issues
and community based action programs at the grassroots. In pursuit
of this policy, CHD was established in the year 1991, in Senti
village, Chittorgarh, Rajasthan. The Centre’s mission is: ‘To be an
innovative centre for strategic interventions to raise the living
standards of people’.
The Centre aims to achieve it’s mission through two Objectives
namely, ‘Implementing people-centred projects on health,
environment and development with thrust on women, weaker
sections of the society and the disadvantaged’ and ‘empowering
people to participate in their own governance & understanding
the development process more effectively’. “Developing internal
skills and capacities through training and publication to implement
health, environment and development projects”; “enhancing
external activities on civic and political education of people”, &
“building up strong networking between influencers and
organisations” are the Strategies adopted by CHD.

Ashish Tripathi
Centre Coordinator

Madan Giri
Goswami
Senior Field
Officer

Madan Lal Keer
Field Organiser

Advisory Board
Chairman
Members

Vandana Chauhan
Computer Operator

M L Mehta, Former Chief Secretary of Rajasthan
Usha Jumani, Jumani Foundation, Ahmedabad
I M Sethiya, Charted Accountant, Chittorgarh
Indu Kapoor, Director CHETNA, Ahmedabad

Pushkar Lal Meena
Block Officer

Neelima Khetan, Chief Executive, Seva Mandir Udaipur
M S Rathore, Senior Fellow, Institution of Development
Studies (IDS), Jaipur

Seema Yagik
Field Organiser

Dr Barun Kanjilal, Indian Institute of Health Management
Research (IIHMR), Jaipur
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B S Tanwar, Chief Engineer (retd.) Chittorgarh
Anil K Singh, Chief Executive, Network of Entrepreneurship
and Economic Development (NEED), Lucknow

Shiv Lal Prajapat
Field Organiser
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B L Sisodiya, Senior Advocate and Social Worker, Chittorgarh
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Programme Areas
Yogesh Parashar
Accounts Assistant

•
•
•
•

Empowerment
Good Governance
Natural Resource Management
Health

Projects
Sumitra Garg
Block Officer

Rehana Parveen
Block Officer

• SHG Promotion and Bank Linkages Project
• Stronger Voice to Excluded Children in Government & NGO
Policies and Programmes
• Community-Based Rehabilitation
• National Environment Awareness campaign (NEAC)
• Village Health & Sanitation Committees Training Programme
• Grassroots Reachout & Networking in Rajasthan through
Consumer Action

SHG Promotion and Bank Linkage Project in
Chittorgarh and Bhilwara
In its effort to empower women under the overall objective of
ensuring socio-economic development and enhance livelihood,
CHD is implementing Self Help Groups (SHGs) Promotion and
Bank Linkage Project in Chittorgarh and Bhilwara districts of
Rajasthan with the support of National Bank for Agricultural and
Rural Development (NABARD). The duration of project is of three
years viz. April 2008 to March 2011.
In Bhilwara district, the project is being implemented in Banera,
Suwana and Mandalgarh blocks. In Chittorgarh, it is being
implemented in Chittorgarh, Nimbahera and Gangrar blocks. The
objective of the project is to increase the savings activity among
women, and help them engage in income-generating activities,
which will raise their living standards on sustainable basis.
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A Loan Mela held in Bhilwara on May 08, 2010
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Advocacy & Networking
• A Loan Mela was organised by the Centre
at village Singoli, Bhilwara on May 08, 2010.
On this occasion, 10 SHGs promoted under
SHG Promotion and Bank Linkages project
were credit linked with BRGB Shyampura
Branch. Welcoming the guests and
participants, Ashish Tripathi, Acting Centre
Coordinator, CHD presented the highlights
of the SHG Promotion and Bank Linkages
project. S K Shaw, Regional Manager,
Baroda Rajasthan Grameen Bank
emphasised on the need of linking SHGs to
livelihood options so that the credit could
be utilised in a judicious manner and loan
could be repaid on time.

• Bhilwara
NABARD
Project
Implementation & Monitoring
Committee (PIMC) meeting was held
at Bhilwara on July 15, 2010. The
purpose of this meeting was to review
the progress of the project and discuss
future plans/activities. Ashish
Tripathi, Acting Centre Co-ordinator,
CHD, presented the highlights of the
project. S K Shaw, Regional Manager,
Baroda Rajasthan Grameen Bank
(BRGB), Bhilwara stressed on the
need of creating some replicable
NABARD PIMC meeting at Chittorgarh on September 28, 2010
models in the project by promoting
linkages of SHGs with livelihood
training institutions.
• Chittorgarh NABARD PIMC meeting
was held at CHD on September 28,
2010 which was attended by members
of the committee. The PIMC members
congratulated CUTS for making good
progress in SHGs formation and credit
linkages.
• A loan mela was jointly organised by
CUTS and BRGB in village
Shambhupura on February 03, 2011.
In this loan mela 70 SHGs promoted
A Loan Mela held in Shambhupura, on February 03, 2011
by CHD were credit linked with
BRGB. Besides this, 20 SHGs were
credit linked for the second time. More than 600 women and
men participated in loan mela.
• A three day ‘Livelihood Orientation of BPL SHGs’ was
organised by Zila Parishad, Baroda Swarojgar Vikas Sansthan
and CUTS at Sanwaliya Ji Vishrantigrah, Chittorgarh on
February 15-17, 2011. The purpose of this orientation was to
build the capacity of SHG members to use the loan amount in
a judicious manner and take up profitable livelihood options.

Stronger Voice to Excluded Children in Government &
NGO Policies and Programmes
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Save the Children, Bal Raksha Bharat, under the International
NGO Partnership Programme with the Department for
International Development (DFID) UK, has launched a project
entitled, ‘Stronger Voice to Excluded Children in Government and
NGO Policies and Programmes’ in three backward districts of
Rajasthan, viz., Alwar, Chittorgarh and Bharatpur, in partnership
with Alwar Mewat Institute of Education and Development
(AMIED); CUTS Centre for Human Development (CUTS CHD),
Chittorgarh; Prayatn Bharatpur; and Society for All Round
Development (SARD), New Delhi.
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The goal of the project is ‘By 2013, socially excluded children
(Schedule Caste and Schedule Tribes) in Rajasthan have improved
status with their voices being heard and recognised institutionally
by formal and informal structures’. The overall objective of the
project is ‘Socially excluded children (Schedule Caste and Schedule
Tribes) in 28 villages of Chittorgarh district in Rajasthan benefit
from the development programmes, policies and schemes of the
government, donors and NGOs by the end of 2013’.
The duration of the project is four-and-a-half
years and will be implemented by CUTS CHD
in 28 villages of six gram panchayats of
Chittorgarh Block.

A Pre-primary workshop held in Chittorgarh on May 01, 2010

Welcoming Children to Schools
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Children learning to Generate IEC Material
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Advocacy & Networking
• A pre-primary orientation workshop was
held at Chittorgarh, on May 01, 2010. The
objective of the campaign was to identify
children between 4 and 6 years of age and
enrol them in schools during the new session
and present an environment to children to
develop a healthy mind through constructive
activities and informal learning experiences.
• Praveshotsav (function for child enrolment
in school) wase organised in 28 villages of
Chittorgarh district in Rajasthan. The
purpose of the functions was to welcome the
un-enrolled and dropout children, admit them
in schools and raise awareness among parents
and villagers on importance of education.
The focus of the Praveshotsav was also to
link the school with Panchayati Raj
Institutions (PRIs) to ensure sustainability of
such initiatives. The best part of this
campaign was that school bags, slates, pencil,
rubbers, erasers and other eatables could be
mobilised from the PRIs of the six gram
panchayats covered under the project, which
in monetary terms is more than M30,000.
• One workshop to train children to generate
IEC material was held at CHD on October
29, 2010. 40 children from 14 villages and
14 animators participated in this workshop.
The workshop started with ice-breaking
games such as making paper caps. This was
followed by group discussions on child
rights, child labour, ill-effects of child
marriage, importance of activity based
teaching-learning, climate change, problems
faced by excluded children in attending

schools etc. After the discussion children attempted drawings,
writing poems, stories and jokes on the topics discussed.
• Two exposure visits of Bal Panchayat members were organised
on January 19 and 25, 2011. During the exposure visits children
visited the Chittorgarh fort to learn its history. Mohan Jaat,
Assistant Sub Inspector Rajasthan Police briefed children about
the work of police and laid stress on following traffic rules for
safety. 150 children participated in these exposure visits.
Research & Publications
• Four issues of a quarterly newsletter entitled, ‘Titli’ were
published during the year.

Community-Based Rehabilitation
With the goal that ‘No person in Chittorgarh district remains
needlessly blind and those with irreversible blindness or low vision
should have the same rights and access to services as their sighted
counterparts, CHD has partnered with Sightsavers to implement
Chittorgarh District Community Based Rehabilitation (CBR)
project. The project is intended to make persons with disabilities
(PwDs) aware about their rights and responsibilities and mobilise
them into groups so that collectively they can ensure that their
rights are well protected. Once the PWDs are identified and
provided the basic facilities like disability certification and the
mobility training it is expected that their access to the services will
be better and the system will also be more acceptable to them.
Advocacy & Networking
• A meeting with Chittorgarh Viklang Manch was organised at
the Centre on September 02, 2010. The objectives of the meeting
were to revitalise the defunct Chittorgarh Viklang Manch; and
promote their ownership of CBR Project. More than 120
participants, including 82 PwDs attended the meeting.
• A District level stakeholder consultation on ‘Development
Schemes and Disability’ was organised by the Centre in
Chittorgarh, on September 03, 2010. The purpose of the
meeting was to sensitise district level officials, CSO
representatives and youth about the inclusion of PwDs in
developmental programmes of the government.
• A district level consultation on World Sight Day 2010 was
jointly organised by the Centre in partnership with District
Blindness Control Society (DBCS) and Viklang Manch. Ashish
Tripathi of CUTS CHD welcomed the participants and
highlighted the fact that more than 70 percent of blindness is
avoidable and that the treatment is cost-effective. He called for
a joint action by Government, CSOs, Disabled Persons
Organisation and Panchayati Raj members to end avoidable
blindness.
• Orientation of CBR Team and Viklang Mitra (friends of the
disabled) on baseline survey was conducted at CHD on October
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15-16, 2010. 33 Viklang Mitras and the CBR
Team participated. Ashish Tripathi reiterated the
aims, objectives and the background of
Sightsavers supported CBR Programme.
•
A one-day sensitisation workshop was
organised at CHD on February 24, 2011. The
purpose of this workshop was to develop human
capital for promoting inclusion of disabled people
in the policy planning and decision-making
process and enabling them to access their rights
and entitlements to a life of dignity. The
participants were divided into three groups and
asked to make a presentation on the way forward
Workshop on Mainstreaming Disability in Development in
for mainstreaming disability. 25 staff members
Chittorgarh on February 24, 2011
of CHD participated in the workshop.
• Another sensitisation workshop was organised for disabled
persons with the help of Chittorgarh Viklang Manch on January
26, 2011. The purpose of this workshop was to strengthen
disabled people’s own initiatives and discuss how discrimination
works and how to challenge it on an individual and collective
basis.
Research & Publications
• Four issues of a quarterly newsletter entitled, ‘Samavesh’ were
published during the year.

National Environment Awareness Campaign (NEAC)
CUTS Centre for Consumer Action, Research & Training (CUTS
CART) is the nodal agency for implementing the National
Environmental Awareness Campaign in Rajasthan with the
support of the Ministry of Environment & Forests (MoEF)
Government of India. CUTS CHD is the project partner in
implementing it in Chittorgarh district.
The main objective of the NEAC programme is to raise awareness
among the public and make environmental protection a people’s
movement, so that each and every citizen of this country is involved
in the protection of the environment.
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Advocacy & Networking
A Divisional Level Workshop of the
Udaipur division was organised at the
Centre on August 13, 2010. The objective
of the workshop was to orient the
participants on the theme for NEAC 2011
and provide assistance in filling up of
proposal forms. K R Kala, District Forest
Officer was the Chief Guest. More than
62 participants, including schools and
NGOs, attended the workshop.

Village Health & Sanitation Committees Training
Programme
The Centre with the support of Health Department, Chittorgarh
and Pratapgarh is organising training of Village Health &
Sanitation Committees (VHSC) in Chittorgarh and Pratapgarh
districts of Rajasthan to raise awareness in the village about
available health services and entitlements; develop a Village Health
Plan based on an assessment of the situation and priorities of the
community; maintain a village health register and health
information board and calendar; analyse key issues/problems
pertaining to village level health and nutrition activities and provide
feedback to relevant functionaries and officials; present an annual
health report to the Gram Sabha.

Grassroots Reachout & Networking in Rajasthan
through Consumer Action
CUTS in partnership with the Department of Consumer Affairs,
Ministry of Consumer Affairs, Food and Public Distribution,
Government of India, under the Consumer Welfare Fund (CWF),
has implemented a project entitled ‘Grassroots Reachout &
Networking in Rajasthan through Consumer Action’
(GRANIRCA) in 12 districts of Rajasthan, namely, Tonk,
Chittorgarh, Kota, Bundi, Alwar, Banswara, Jodhpur, Jalore,
Churu, Sikar, Dholpur and Dausa.
The objective of the project is to generate a more capable consumer
by way of equipping him with knowledge and skills and build up
zealous grass-roots activists, through intensive training, capacity
building and orientation programmes on consumer protection
issues, to create an enabling environment at the grassroots. CHD
is the local partner in Chittorgarh.
Advocacy & Networking
• To raise consumer awareness at the grassroots by strengthening
the capacity of networkers in Rajasthan, the first phase of Public
Interface Meetings (PIMs) was
conducted in Chittorgarh, on June 10,
2010. The objective of the PIMs was to
propagate the rights and responsibilities
of consumers at the grassroots and
initiate a dialogue with the people,
between the people and redressal
agencies and among buyers and sellers.
• One District Level Training Workshop
(DLTW) was organised by the Centre
in Chittorgarh, on September 06-07,
2010. The purpose of the DLTW was
to impart training, capacity building and
orientation to block level networkers on
A District Level Training Workshop held in Chittorgarh,
on September 06-07, 2010
relevant consumer protection issues,
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facilitate strong consumer movement at the grassroots, by
ensuring an enabling environment for protecting consumer
interests, which, in turn, would contribute towards the national
interest, by way of equipping the consumer activists with skills
and create a network of zealous grassroots activists. More than
42 consumer activists from 11 blocks of Chittorgarh
participated.
• The Centre jointly with Upbhokta Soochna evam Paramarsh
Samiti organised a PIM at Bhupalsagar, Chittorgarh on
September 26, 2010. The purpose of the PIM was to create
awareness about the Consumer Protection Act (COPRA), 1986
among grassroot networkers so that they can help other rural
folks in using this law and share the common problems faced
by consumers with public representatives. More than 40
participants attended the meeting.
• The Centre jointly with Nehru Yuva Sansthan organised a PIM
at Dungla, Chittorgarh on September 27, 2010. Chetan Mal
Nagori, Block Education Officer, was the Chief Guest. More
than 50 participants attended the meeting, out of which 10
were women.

Other Initiatives
The Value of Self-Reflection: A Retreat
The mini-retreat of CUTS CHD was held at the Centre on May 17
-18, 2010. It means to review our past and consider our present in
order to find out where are the shortcomings and plan a future
accordingly for the best results. The team discussed the vision of
CUTS and mission of CHD. The team also set a target for the year
2015 and deliberated on the major challenges and opportunities
in achieving it.

Consultations on National
Consumer Day
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Consultation on National Consumer Day
in Chittorgarh, on December 24, 2010
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CHD with the support of District Supply
Office Chittorgarh organised a district
level consultation to mark the National
Consumers Day at Panchayat Samiti Hall
on December 24, 2010. Vimala Sethia,
Member, State Consumer Redressal
Council was the Chief Guest. She said
that awareness is necessary to prevent
consumers from exploitation. Besides the
event at the District level, 10 block level
consultations were also organised by
networkers of CUTS.

ASER Survey
Annual Status of Education Report (ASER) 2010 survey work was
conducted by CHD in partnership with Pratham Rajasthan from
October 07-10, 2010. On October 07-08, a two day workshop
was organised to orient the researchers on the tools and
methodology to be adopted for conducting the survey. On October
09-10 the survey work was carried out in 30 villages of Chittorgarh.

World Consumer Rights Day, 2011
CHD in collaboration with the District Supply Office (DSO)
organised a district-level consultation on World Consumer Rights
Day (WCRD) at Panchayat Samiti Hall, Chittorgarh on March
15, 2011. Welcoming all the participants, Shyam Sundar Sharma,
DSO Chittorgarh said that the theme for current year (Consumers
for Fair Financial Services) is very apt and is the need of the hour.

Outreach Activities
PACE (CUTS CHD quarterly e-newsletter)
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Representations
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Place & Date

Event/Organiser

Jaipur, Rajasthan,
May 03-05, 2010

A three-day Residential
Training Cum Orientation
Workshop on Emergency
Preparedness and Response
Plan organised by Save the
Children

Piyush Baranwal
Madan Lal Keer

Udaipur, Rajasthan,
May 22, 2010

One consultation on
Mahatma Gandhi National
Rural Employment
Guarantee Act organised
by Seva Mandir

Madan Lal Keer

Bhilwara, Rajasthan,
September 22, 2010

District Health Society
meeting

New Delhi, India,
November 28, 2010

Development Market
Place’ – an Education Fair
organised by Oxfam
International as part of
‘Oxfam International
Youth Partnership (OIYP
Kaleidoscope)

Ashish Tripathi
Om Prakash Arya

New Delhi, India,
December 10-11,
2010

1st National Community
Based Rehabilitation
seminar jointly organised
by CBR Network and
Mobility India

Aradhya Shankar
Gour

Mumbai,
Maharashtra,
January 14-18, 2011

A five-day training
programme on Inclusive
Education organised by
Sightsavers at National
Association for the Blind

Orient the project
coordinators and
rehabilitation facilitators on
how to supervise and
monitor the education
facilitators working in
projects

Aradhya Shankar
Gour
Kishan Lal Bharti

February
04, 2011

Workshop on PreConception and Pre-Natal
Diagnostic Techniques
(PCPNDT) Act organised
by Mahila evam Bal
Chetna Samiti

Enhance understanding of
participants on PCPNDT Act
and how to use the same to
control sex-selective
abortions

Pradeep Bhatt

February 26, 2011

Workshop on low-vision
organised by Gomabai
Netralaya Neemuch

Discuss the technical aspects
of low-vision, demonstrate
low-vision devices and how
to use them

Aradhya Shankar
Gour
Gayatri Moud
Deepika Sen

Issue/Objective

Review the progress of
various health-related
schemes and projects in the
district.

Participant(s)

Madan Lal Keer

CUTS Calcutta Resource Centre (CRC)
CUTS Calcutta Resource Centre (CUTS CRC) became operational
in 1987. From the early days of its inception till now, the Centre
has undergone many changes in term of its focus areas. It started
working in the area of consumer protection and gradually added
trade, economics and environment issues to its scope of work in
the ensuing years. A few years later, a specialised centre, entitled
Centre for International Trade Economics and Environment
(CITEE) was launched to exclusively work in this area. Sometime
later, a network ‘South Asia Watch on Trade Economics &
Environment (SAWTEE) was launched jointly with other NGOs
in South Asia. The same was developed with a view to strengthen
the work on capacity building, policy research and advocacy in
the South Asia regional bloc. In the later part of 1997, CITEE
moved to Jaipur and the dimension of Calcutta centre was changed.
From then on, the CUTS CRC realigned its focus to work on
‘consumer safety’ and ‘sustainable development’. It launched a new
programme called ‘Safety watch’ to focus on consumer safety and
another programme on Sustainable Production & Consumption
to focus on sustainable development. To meet the demands of
various developments taking place across the globe, the Centre
since 2008, included Energy, Regulatory reforms & Governance
issues to its core areas of function. Currently, the Centre is working
focusing on the following programme areas:

Programme Areas
• Energy & Environment
• Economic Reforms
• Grassroots Economic Development

Keya Ghosh
Head

NK Sinha
Office Manager

Prithviraj Nath
Deputy Centre
Coordinator

Arnab Ganguly
Project Officer

Sushanto Banerjee
Junior Office
Assistant

Consumer Assistance Cells for Electricity Consumer at
Grassroots Level (CONASC)
CUTS CRC with the support of West Bengal State Electricity
Distribution Company Limited (WBSEDCL) is working on a pilot
project entitled “Consumer Assistance Cell at Grassroots
(CONASC)”. The project commenced in October 2010 and will
be concluded in April 2012. Under the project CUTS has been
operating a number of assistance cells for electricity consumers in
nine districts of West Bengal viz. North Dinajpur, Malda,
Murshidabad, Purulia, West Midnapore, Howrah, North 24
Parganas and Nadia. In each of the districts areas covered by five
Consumer Care Offices (the ground level offices of the utility)
were selected where such assistance cells were formed.

R Prasant
Assistant Project
Officer
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Sumanta Biswas
Assitant Project
Coordinator
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The main objective of the project is to improve and supplement
the service delivery at the grassroots with focus on improving the
grievance redressal mechanism of the utility service provider. It
aimed to build consumer capacity on rights and responsibilities of
electricity consumers, as laid down by the Electricity Act 2003
and relevant regulations, educate them on different procedures
pertaining to new and temporary connection procedures, supply
quality, consumer grievance redressal mechanism, etc. and also
assist in redressing their issues.
Advocacy and Networking

Training of Trainer’s
Workshop

CONASC Awareness Generation Workshop

CONASC Training of Trainers Workshop

The Centre organised a Training of
Trainers workshop in Kolkata on
October 08-09, 2010. Two
representatives from each of the
district partners attended the
workshop. Training was imparted to
the participants on issues like: how
to get new and temporary
connection?
• How to calculate the electricity bill?
• What is security deposit and how
it is calculated?
• What is the grievance redressal
mechanism laid down in the
regulations?
• Simulation exercises.
P K Chakraborty, Ombudsman, West
Bengal Electricity Regulatory
Commission, and officials from
WBSEDCL were part of the resource
team who explained and demystified
the regulations, processes and
handled queries from the participants.

Awareness Generation Workshops
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Awareness generation workshops were organised in each of the
selected CCCOs to generate awareness and interest about the
CONASCs. The first Awareness Generation Workshop was
organised at Chanchal, Malda district on October 30, 2010.
Subsequently 44 workshops in total were organised, one in each
of the CCCO areas selected for the project, reaching out to around
3500 consumers in eight districts.

R
E
P
O
R
T
2010-11

76

Partner Quiz
A half day quiz contest was organised with all district level project
partners on January 13, 2011. The Quiz was aimed at ensuring
that all CONASC staff had appropriate knowledge and capacity
to advice and guide consumers once the cells are actively functional
in the districts and also build up capacity of all project staff on
relevant electricity issues.

Capacity Building Workshops
Capacity building workshops were organised in each of the selected
CCCOs to build capacities of consumers on regulations and
processes for new connections, metering & billing, grievance
redressal procedure, etc. The vernacular handout ‘Bidyut Quick
Guide’ which was distributed during these workshops was an
instant hit, not only among the consumers but also among the
West Bengal State Electricity Distribution Company Limited
officials. The booklet talks about regulations regarding new
connections, metering and billing, grievance redressal, etc. in simple
language in a Q&A format. During January-March 2011, 40
capacity building programmes were organised in eight districts
reaching out to 2420 consumers.

Regional Meetings
The Centre organised five (one meeting every month) meetings
with utility officials to discuss and solve shortlisted consumer
problems, which had not been solved earlier at the CCCO level.
Representatives from CUTS, WBSEDCL, district partners and
consumers participated in meetings. In total 642 consumer issues
were discussed during these meetings.

Interior Village Pocket Meetings
These meetings were organised to build consumer capacity on
various electricity issues in remote villages in respective districts.
The total consumer reachout through these informal meetings was
6014.

Final Assessment Survey
A Survey is currently been undertaken to gauge whether and what
impact the project had on the level of understanding and awareness
of consumers about processes & regulations and also whether the
project helped consumers in getting their issues redressed. The
respondents targeted for this are the same consumers involved in
above mentioned meetings/workshops.
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Research
• Bidyut Quick Guide: A ready reference of regulations and
procedures for electricity consumers of West Bengal in Bengali.
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Consumer Awareness Camp (Grahoker Mukho Mukhi)
CUTS, with the support of the Calcutta
Electric Supply Corporation Ltd (CESC),
is working on a project entitled, “Grahoker
Mukho-Mukhi”. The name of the project,
inspired by a common Bengali expression,
translates into “Face to Face with
Consumers”. The project commenced in
August 2010 and will be concluded in
December 2011.
The main objective of consumers’ camp is
to raise awareness and assist consumers
with basic queries about electricity supply
and services, safety issues, energy
conservation, etc. It also aims to provide
Consumer Awareness Camp
consumers a platform to get their
grievances redressed and function as a two-way communication
platform between consumers and the utility.
Advocacy & Networking
Under the project CUTS has been organising consumer camps in
collaboration with local clubs, CSOs & VCOs in Kolkata and it
suburbs, that comprises the supply area for CESC. The initiative
aims to reach out to all consumer categories, viz. domestic,
commercial and industrial. In total 50 such camps will be organised
in different areas of the city.

A Diagnostic Study to Build Capacity/Awareness among
CSOs to demand for Demand Side Management &
Renewable Energy in India (DREC)
CUTS with support of the Climate Works Foundation, US through
the Shakti Sustainable Energy Foundation (SSEF), New Delhi
initiated a project entitled ‘Demand Side Management &
Renewable Energy in India: Capacity
Building of CSOs’ (DREC Project)for the
capacity building of consumer groups in
two states of India, i.e. West Bengal &
Gujarat. The focus of the project would
be on the capacity building measures for
consumer groups so as to better prepare
them to carry out need based advocacy and
participate in policy and regulatory
processes related to the renewable energy
sector. This would help in creating demand
from the consumers end, which would
build up pressure for appropriate actions
Participants at the launch meeting of DREC Project
by relevant authorities.
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Representations
Date & Place

Event/ Organiser

Issue/ Objective

Participant (s)

April 2010
Kolkata, West
Bengal

Seminar on World Environment Day
organised by West Bengal Pollution
Control Board, Government of West
Bengal

Environment

Susanta Banerjee

May 2010
Kolkata, West
Bengal

Seminar of Food Security organised
by Development Research
Communication and Services Centre
(DRCSC)

Food Security

Susanta Banerjee

July 2010
Kolkata, West
Bengal

Seminar on “Seed Bill 2004 and
Farmers Rights”

Agriculture Policy

Arnab Ganguly
R Prasant

August 2010
Kolkata, West
Bengal

Seminar on E-Waste Inventorisation
Study in KMA organised by the
Indian Chamber of Commerce

Environment

Arnab Ganguly
R Prasant

August 2010
Kolkata, West
Bengal

Seminar on “Revisiting Food
Security” organised by Development
Research Communication and
Services Centre

Food Security

Arnab Ganguly
R Prasant

September 2010
Beijing, China

GHS Stocktaking Workshop
organised by United Nations
Institute for Training And Research

Chemical Safety

Keya Ghosh

September 2010
Kolkata, West
Bengal

Training on Media Handling Skill
organised by BBC World Service
Trust, Kolkata

Media Advocacy and
communication

Sumanta Biswas

September 2010
Oslo, Norway

Advocacy workshop under
Grassroots Reachout Networking in
India on Trade and Economics
(GRANITE) in Oslo, Norway,
organised by NUPI

Trade & Economics

Arnab Ganguly

October 2010
New Delhi

Second meeting of the Central
Advisory Committee of FSSAI
organised by Food Safety and
Standards Authority of India (FSSAI)

Food Safety

Keya Ghosh

Seminar on “Low Carbon High
Ambition” organised by British
Deputy High Commission on 20
November

Environment

November 20,
2010, Kolkata,
West Bengal
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Keya Ghosh
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Place & Date

Event/Organiser

Issue/Objective

Participant(s)

December 2010
Kalyani, West
Bengal

“National Seminar on Rural
Consumers in Globalising Market:
Vulnerability & Choices” organised
by Department of Sociology,
University of Kalyani, West Bengal
in association with The Centre for
Consumer Studies, Indian Institute
of Public Administration, New
Delhi

Trade & Consumer

Keya Ghosh

December 2010
Kolkata, West
Bengal

Seminar on ‘India and China:
Friends or Rivals’. Jointly organised
by Council and British Deputy High
Commission

International Trade

Keya Ghosh

January 2011
Kolkata, West
Bengal

Seminar on An Interactive Session
with Gurcharan Das: The difficulty
of being good - The subtle art of
Dharma” organised by ASPEN
Institute

Motivation/General

Keya Ghosh

February 2011
New Delhi

Third meeting of the Central
Advisory Committee of Food Safety
and Standards Authority of India
(FSSAI)

Food Safety

Keya Ghosh

As a first activity, the prevailing scenario of the energy sector in
the two states was being assessed. It is expected that through this
project, SSEF and CUTS would be able to acknowledge various
capacity gaps existing at the consumer group levels. As a next
step, a baseline consumer survey would be undertaken in both the
states to derive a comprehensive and updated status of awareness
among stakeholders on issues pertaining to energy efficiency &
renewable energy. The project launch meeting for West Bengal
would be held in June 2011, and for Gujarat in August 2011.
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CUTS Delhi Resource Centre (DRC)
CUTS Delhi Resource Centre (CUTS DRC) has been set up as a
full-fledged office to act as the focal point for CUTS’ advocacy,
outreach and external relations relating to government and national
institutions, media & parliament. The objective of opening the
Delhi Resource Centre is to feed the work being done at the national
level by the other centres of CUTS, particularly at Chittorgarh,
Calcutta and Jaipur into policy level interventions. Besides
showcasing the work of CUTS and feeding the same in the various
policy advocacies at the appropriate forum, the centre would
strengthen network with research organisations and consumer
groups. Experiences of NGOs from various states on select issues
would also be translated into policy level interventions.

Vijay Singh
Centre Coordinator

Programme Areas
•
•
•
•

Media Outreach
Parliamentary Advocacy
Government Networking and Liasioning
Events Management

Parliamentary Advocacy
Parliamentary advocacy is an important activity of the Centre. To
facilitate the parliamentary advocacy, the Centre worked on:
• sending questions to identified parliamentarians to be raised
during the parliamentary sessions;
• following up of the questions raised and responses received, on
subjects of interest; and
• informing and sensitising members of Parliament (MPs) for
raising parliamentary questions on different socio-economic
issues, including bills to be put forth for a wider and wellinformed discussion on the floor of the Parliament.

Media Outreach
CUTS DRC has successfully organised participation and coverage
of media both print as well as electronic for CUTS’ various events.
The Centre is responsible for coordinating for columns/write ups
in various newspapers in print and electronic media for greater
visibility of CUTS activities in media. It liases with the press on
one to one basis through informal meetings, giving press releases,
sharing exclusive stories, and initiating debates on topical issues.
The Centre also did advocacy with media, making them aware of
issues of immediate attention coming out of CUTS’ research.
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Networking
The Centre was able to maintain working relationships with
important Delhi-based CSOs, developmental organisations,
premier Chambers of Commerce and Industries, government
ministries and their various departments. It has been able to build
up an effective and meaningful working relationship with the
following ministries and their departments: Ministry of Commerce
& Industry, Ministry of Finance (especially DCA & DEA) Ministry
of Consumer Affairs (especially BIS), Ministry of Environment &
Forest, Commerce & Industry, Power, Competition Commission
of India, Corporate Affairs and Planning Commission etc.

Event Management
The Centre was involved in executing and organising various events
– beginning from booking of the venues, dealing with vendors,
necessary logistics till the final execution of the event. This also
includes the necessary follow-up with the participants, hotels/
venues, signing the contract and ensuring the necessary and crucial
elements for organising an event with economies of scale. Some of
such events in which the Centre was involved are:
• Project Launch Meeting of Collusive Behaviour in Health
Delivery in India: Need for Effective Regulation
New Delhi, India, July 06, 2010
• National Foreign Trade Policy of India: General and Specific
Reflections
New Delhi, September 10, 2010
• Whither the Regulatory Reform in India – A Discussion on the
Draft Regulatory Reform Bill
New Delhi, October 21, 2010
• National Conference on “Competition Regime - Benefiting the
Consumer” organised by CCI, Department of Consumer Affairs
and CUTS
New Delhi, October 20, 2010
• Regional Conference “A Scoping Study on the Impact of Climate
Change and Food Insecurity on Poverty in South Asia”
New Delhi, January 11, 2011
• Seminar on Doha Round Impacts on India: A Study in a
Sequential Dynamic CGE Framework
New Delhi, March 04, 2010
A
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Representations
The Centre has participated in events organised by: Development
Alternatives, Center for Science & Environment, Research for Nonaligned & Developing Countires, Consumer Co-ordination
Council, Consumer Voice, VOICE, Delhi Government programmes
(e.g Bhagidari),Voluntary Health Association of India (VHAI),
CMS, ASSOCHAM, CII, FICCI, PHDCCI, Indian Merchants
Chamber, Ministry of Finance, Commerce & Industry,
Environment & Forest, Law ,Justice & Company Affairs, External
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Affairs, Information & Broadcasting, IT & Telecommunications,
Consumer Affairs, Food & Public Distribution, Corporate Affairs,
Oil, Petroleum & Natural Gas, CCI, MORTH, MHA,BIS, NPC,
RIS, IIFT, DST & TRAI.

Outreach Activities (including publications)
Outreach activities includes both parliamentary and media
outreach. DRC has been able to reach almost all major economic
dailies as well electronic media and ensured coverage for the above
said events. Apart from this, coverages have been ensured for
majority of the press releases emanating from CUTS various
programmatic centres. DRC also engaged couple of senior print
media colleagues, soliciting their views on trade & commerce and
competition issues under various projects.
DRC is also involved in sale of CUTS publications, some of the
prominent once includes Economic Diplomacy: India’s Experience;
Growth & Poverty: The Great Debate and others and sold books
worth rupees one lakh twenty five thousand approx. .Two meetings
of Parliamentarians Forum on Economic Policy Issues (PARFORE)
have taken place, nine members of PARFORE have retired and
seven new members have been added with current total strength
being 36 members both from Rajya Sabha & Lok Sabha.

Any Other
DRC is also facilitating media outreach and some logistical support
to CIRC in organising their meetings and events.
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CUTS Africa Resource Centre (CUTS ARC), Lusaka
CUTS International Lusaka is a non-governmental organisation
which was established in December 2000 in Lusaka Zambia. It is
the southern Africa Resource Centre for CUTS international based
in India. The Centre is functioning as a resource centre for Africa
based civil society organisations, as well as a centre for studies,
research and advocacy programmes. It is entrusted with the
responsibility of developing a close and beneficial relationship
between two developing regions namely Southern Africa and South
Asia. The centre also works with partner institutions in Kenya,
Tanzania, South Africa, Zimbabwe, Uganda, Namibia,
Mozambique and Malawi among others in the implementation of
policy, investment, and consumer protection issues.

Programme Areas
•
•
•
•

Trade and Development
Consumer Protection
Competition Policy & Regulation
Investment Climate

Patrick C Chengo
Project Associte

Cornelius Dube
Consultant
Economist

Simon Ng’ona
Research Assistant

Tamiko Sichinga
Mule
Administrative
Assistant

Projects
• Fostering Equity and Accountability in the Trading System
(FEATS)
• Better Exploration of Trade as a Means for Poverty Reduction
(BETAMPOR)
• Role of Stakeholders in the Enforcement of a New Competition
Law in Zambia
• Hands off the Land

Charles Katangola
Office Assistant

Fostering Equity and Accountability in the Trading
System (FEATS)
CUTS Geneva Resource Centre (CUTS GRC), with the support of
The William and Flora Hewlett Foundation, US, and in
collaboration with CUTS International Lusaka, implemented the
Fostering Equity and Accountability in the Trading System (FEATS)
Project. FEATS project began in 2008 and continued through
March 2011.

Love Mtesa
Adviser
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The broad goals of the FEATS project were to raise awareness for
better coherence between development and trade policies, thus
contributing to economic development and poverty reduction in
project countries: Kenya, Malawi, Tanzania, Uganda and Zambia.
The objective of the project is to raise awareness for better
coherence between development and trade policies, thus
contributing to economic development and poverty reduction in
project countries.
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National Dialogue held at Lusaka on October 04, 2010

Advocacy and Networking
• A National Dialogue was held at Lusaka,
on October 04, 2010. The main objectives
of the dialogue are to present the final drafts
of second phase country research studies on
issues related to agriculture, trade and
development for discussion and validation;
consolidate the networks established,
particularly the FEATS country national
reference groups (NRGs); and contribute to
advocacy and broader dissemination of key
messages and recommendations emerging
from FEATS research.

Better Exploration of Trade as a Means for Poverty
Reduction (BETAMPOR)
CUTS Lusaka, with the support of the Finnish Embassy, is
implementing a two-year project called Better Exploration of
Poverty as a Means for Poverty Reduction (BETAMPOR) in
Zambia. The project will also conduct two research studies entitled
Survey of the Current State of the Implementation of the Aid for
Trade (including EIF) agenda in Zambia in the context of the
country’s development and an in-depth gender analysis of the EIF
process in order to have gender mainstreamed in the EIF process.
The objective of the project is to build the capacity of state and
non-state actors (especially at the grassroots) in order to strengthen
and influence participation in the EIF process, thus helping promote
the utilisation and ownership of the process
Advocacy and Networking
• CUTS International Lusaka launched the project at Lusaka, on
January 16, 2011. The launch meeting was preceded with the
showcasing of a video footage/report of the preliminary visit to
Copperbelt and Luapula provinces (highlighting the poverty
strings in the provinces vis-a-vis trade potential, which was later
presented to the Finnish Ambassador by Ambassador Mtesa.
• The first provincial workshop was held at Kitwe, on January
26, 2011. The objective of the workshop was to see the
formulation of the provincial EIF charters which will interface
between CUTS Lusaka and the NIU and the implementation of
the EIF in general. The workshop was well attended and
achieved its objective of forming the charter.
• The second provincial workshop was held in Mansa, on January
28, 2011. The meeting was attended by the Luapula Permanent
Secretary, the CSOs and others. The workshop also achieved
its objective of forming the charter which will be coordinated
by Simute, CUTS Focal point in the province. The charter will
be having its meeting in first week of February 2011 to define
the way forward on how the operational process will be done
and subsequently provide a report to CUTS.
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• The third provincial workshop was organised in Chipata on
February 16, 2011. The aim of the meeting was to see the
formulation of the provincial EIF charters, which will interface
between CUTS Lusaka and the NIU and the implementation of
the EIF in general.
• The fourth provincial workshop was held in Livingstone on
October 31, 2011. The objectives of the workshop were to link
Southern province to the EIF process and participation and help
participants to identify priority areas to promote an inclusive
approach to the planning and implementation of the EIF process
and content in Zambia; and to create a better-informed
constituency of state and non-state actors in Zambia for more
political buy-in towards enhancing policy ownership.
• A successful 13-week Zambia National Broadcasting
Corporation TV series were conducted. The aim of the TV series
was further discussion and dissemination of information on
aid for trade, trade and the EIF process in Zambia.

Role of Stakeholders in the Enforcement of a New
Competition Law in Zambia
The enactment of the Competition and Consumer Protection Act
in 2010 to replace the Competition and Fair Trading Act of 1994
is a landmark in the history and governance of Zambia’s
competition and consumer protection regime. Any sound and
effective regulatory regime hinges on two things; elaborateness of
the legal instrument driven by an inclusive approach and how
participatory and inclusive is the enforcement process!
The new law which has embraced both competition and consumer
protection, aims at, among other things, reinforcing the objectives
of the previous Act, and gives the Commission the much-needed
powers to further evolve as an effective market regulator unlike in
the previous act.
However, for it to be effectively enforced there is need for all key
stakeholders in competition and consumer protection enforcement
to complement the Commission’s work by also effectively playing
their part.
Advocacy and Networking
To redefine and highlight the role of stakeholders in the
implementation and enforcement of competition laws, CUTS
International Lusaka in partnership with FES, held a stakeholders
meeting in Lusaka, Zambia, on March 07, 2011. The objective of
the workshop was to build the capacity of stakeholders for effective
implementation of the Competition and Consumer Protection Act
(2010). The workshop drew participants from the media, sector
regulators, the academia and civil society, with the aim of bringing
to prominence the tenets of the provisions of the new Act.
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Hands off the Land
CUTS is implementing a research based project entitled ‘Hands
off the Land’ funded by the European Commission (EC). The
project aims at raising public awareness especially in four countries
– Netherlands, Germany, Austria and Poland and the target groups
are general public, journalists, social justice activists.
The overall objective of the project is to contribute to a better
compliance by European and home states regarding the promotion
and protection of the Human Rights to Adequate Food and Water
as defined in the General Comment No. 12 and 15 in the UNInternational Covenant on Economic, Social and Cultural Rights
(ICESCR) in Mali, Mozambique, Zambia, Cambodia and
Colombia, especially in relation to large-scale investment in land
and agricultural policies. The duration of the project is of three
years.

Other Activities
Sensitising Media on Trade and Economic Issues
CUTS organised a media briefing in Lusaka, on October 01, 2010.
The main objectives of the briefing are to share CUTS observations
on economic, social issues pertaining to trade, investment,
competition and consumer protection state in the Zambia; and
provide a platform for further engagement with the media.

Call for a World Competition Day
CUTS Lusaka in collaboration with Competition and Consumer
Protection Commission (former ZCC) organised a media briefing
on World Competition Day at the Centre on December 06, 2010.
The briefing was a result of the recently Set reviewed at Geneva at
the UNCTAD’s 6th Review Conference in the midst of enthusiastic
delegates from over 100 developed and developing countries, which
was also celebrated as the 30th anniversary of the Set. It was also
agreed that the Day be used to raise awareness and rally common
people around the issue of air cargo cartels which have been causing
serious harm to consumers and the economy.

Media Capacity Building Workshop
ARC, Lusaka in collaboration with Caritas Zambia organised a
one day Media Capacity Building and Economic Development on
December 16, 2010. The objectives of the workshop were to
enhance an understanding among the media practitioners in
Zambia in order for them to effectively understand and be able to
report on the competition and its impact on development (including
investment and trade issues); and unpack related reporting
complications related to the completion environment and how best
media practitioners can then relate issues on the ground to
competition.
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Representations
Date & Place

Event/ Organiser

Issue/ Objective

Participant (s)

UNCTAD office,
July 12, 2010

Investment guide review
meeting for Zambia

Review the investment
guide document for Zambia
that is being prepared by
UNCTAD and International
Chamber of Commerce

Love Mtesa
Simon Ng’ona

Lusaka, Zambia,
July 05, 20l0

Trade Expansion Working
Group meeting at Ministry
of Commerce Trade and
Industry

Matrix of the EIF

Patrick Chengo
Ambassador Love
Mtesa

Lusaka, Zambia,
September 09,
2010

‘Dissemination of the
Impact of Public
Expenditure Irregularities
on Poverty Reduction
Report’ organised by the
Civil Society for Poverty
Reduction

Lusaka, Zambia
September 10,
2010

United Nations Conference
on Least Developed
Countries (LDCs)
sponsored by the Swiss
government

Dhaka,
Exploring New Global
Bangladesh on
Partnership for the LDC in
November 24-26, Context of the UN LDC IV
2010

Simon N’gona

Make an input into the
UNCTAD meeting to take
place in Istanbul, Turkey
looking at the problems
being faced by LDCs

Love Mtesa

Love Mtesa

Lee Hamunji
Lusaka, Zambia
November 24,
2010

Civil Society Index
National Workshop
organised by the Zambia
Council for Social
Development (ZCSD)

Lusaka, Zambia, Consumer and Competition
November 18-19, Review Meeting organised
2010
by Competition and
Consumer Protection
Commission (former ZCC)

Love Mtesa

Addis Ababa,
Ethiopia
November 15-19,
2010

Samson Awino

Trade Policy Training
Course organised in
collaboration with Sussex
University, UK and funded
by Department for
International Development
(DFID), UK
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Place & Date

Event/Organiser

Issue/Objective

Participant(s)

November 01,
2010

Report Presentation
Meeting on ‘Public
Expenditure and its
Implication on Poverty
Reduction’ organised by
Civil Society for Poverty
Reduction (CSPR) and
hosted by the World Food
Programme, UN

Johannesburg,
South Africa,
January 17-18,
2011

Global Poverty Summit

Lusaka, Zambia,
February 02,
2011

Organic Market Study
Dissemination Workshop
organised by Organic
Producers and Processors
Association of
Zambia (OPPAZ)

Love Mtesa
Simon N’gona

Lusaka,
Zambia, February
17-19, 2011

Centre for Training &
Project Development
Strategic Planning meeting

Lee Hamunji

Simon Ngona

Doha Development Round
and Millennium
Development Goals

Pradeep S Mehta,
Bipul Chatterjee
Fredrick Njehu

CUTS Africa Resource Centre (CUTS ARC), Nairobi
Consumer Unity and Trust Society-Centre for International Trade
Economic and Environment (CUTS CITEE) Nairobi, also known
as CUTS-Africa Resource Centre, Nairobi, is an independent nonprofit, non-governmental organisation registered under Section
10 of the NGO Co-ordination Act of the laws of Kenya on 2nd
November 2000 (Registration Number: OP.218/051/99163/
1640), but began its operation in the year 2003.
The centre implements network-based projects in partnership
with governments, civil society organisations, utilities, producers,
farmer organisations, business community, research community/
academia, media, development partners and other relevant
stakeholders to address developmental challenges in the region
from national, regional and global perspectives.
With the Vision of Consumer sovereignty the centre has the goal
of contributing to national and regional policy discourses by
providing technical support and guidance to various stakeholders
on national, regional and international policy issues, viz.,
consumer protection, competition, trade and development,
poverty reduction and regulatory policy issues. Its mandate is to
provide information services, facilitate dialogue, deliver support
services, commission and support research to achieve this goal.

Programmes Areas
• Trade and Development
• Competition, Investments and Economic Regulation
• Consumer Protection, Education and Governance

Clement Victor Onyango
Director

Victor Ogalo
Programme Officer

Daniel Okendo Asher
Project Assistant

Samson Awino
Project Assistant

Fredrick Njehu
Assistant
Programme Officer

Projects
• Fostering Equity and Accountability in the Trading System
(FEATS)
• Building an Inclusive East African Community (BIEAC)
• Scenario Planning for EAC Agricultural Development (SCPEAC)
• Diagnostic study to develop the baseline for mobilising smallscale farmers in Kenya and enhance their role in policy
formulation and development (KAPMAD)
• State of Competition in the Agriculture sector supported by
Institute of Economic Affairs Kenya
• Dissemination Workshop for sectoral Studies in Kenya
• Understanding supply-side capacity and export response
• Informal Africa consumer protection dialogue
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Fostering Equity and Accountability in the Trading
System (FEATS)
This project is supported by the William and Flora Foundation.
The objective of FEATS project is to ensure and enhance positive
linkages between trade and development in Africa by developing
the capacity of governments to proactively and positively respond
to trade issues through policy research, advocacy and networking.
Advocacy and Networking
The Centre organised an Informal National Stakeholders progress
meeting on March 08, 2010 to discuss the main findings from the
first phase of the research and the provisional findings of the 2nd
phase of the Project. The centre coordinated national dialogues in
Nairobi, Kenya, on October 15, 2010, Dar-Es-Salaam, Tanzania,
on October 19, 2010 and Kampala, Uganda, on October 21, 2010.
Research
Phase 2 of the three-year project concluded in March 2011 started
with research work at the national levels in Kenya, Uganda and
Tanzania with CUTS CITEE in charge of the coordination process
in the project countries.

Building an Inclusive East African Community (BIEAC)
This project is supported GTZ of Germany through CUTS GRC.
Its objectives include support to a range of CSO’s in Kenya,
Rwanda, Tanzania, Uganda and Burundi to examine the
implications of EAC and external trade policies for the welfare
and livelihoods of people and provide a better understanding of
both, to identify challenges and opportunities of trade integration,
identify the challenges for the poor and the marginalised and
identify policies that will respond to these issues through research
and analysis and to support these CSO’s to utilise the research
and analysis to raise the awareness of the general public on these
issues, gather their concerns and carry out advocacy to highlight
these to policy makers.
Advocacy and Networking
A second regional workshop was
held during in Nairobi on May
27-28, 2010. This was followed
by a media workshop held on
September 14, 2010, a national
awareness raising workshop/
public dialogue on September 28,
2010 in the project countries and
a final regional conference held on
CUTS BIEAC Regional Conference on November 02, 2010, in Arusha, Tanzania
November 02, 2010, along with
the Pre-LDC IV Civil Society
Forum on November 03, 2010 in Arusha Tanzania.
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Scenario Planning for EAC Agricultural Development
(SCP-EAC)
This project is supported by Trade Mark East Africa (TMEA).
The objectives included achieving sustainable food security by 2020
in the East Africa Community (EAC) within an overall productive
agricultural development and establishing a regional food security
policy for the EAC that fosters poverty reduction and improvement
of standard of living.
Advocacy and Networking
• During five-month scoping
work in the EAC region that
began in July 2010 Nairobi
conducted various country
based
interviews
and
consultations with the
stakeholders of the project.
These include farmers and
government officials, among
others.
• A regional workshop held in
CUTS Regional Workshop on “Scenario-Building
Nairobi, on February 22, 2011
Exercise on Sustainable Food Security in EAC”
provided a platform to senior
agriculture policy makers and planners at the national and
regional level, scholars, farmers, consumers and traders to
discuss the current happenings in the region with regard to food
security and the challenges and opportunities ahead.

Diagnostic Study to develop the baseline for mobilising
small-scale farmers in Kenya and enhance their role in
policy formulation and development (KAPMAD)
This project is supported by Ford Foundation. The goal of this
project is to contribute to poverty reduction and improvement of
livelihoods in Kenya through improved agricultural production
and sustainable access of smallholder producers to markets.
Research
A Research Report entitled ‘Mapping the Institutional Policy
Environment and Issues Affecting Small-scale Farmers in Kenya
and Options for Enhancing Productivity and Market Access
Development’ would be published.

A
N
N
U
A
L

State of Competition in the Agriculture sector supported
by Institute of Economic Affairs Kenya
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The objective was to analyse the status of competition in the
agricultural market, with specific reference to milling and bulk
storage markets in Kenya.
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Research
A six-month research project undertaken in Kenya as from April
2010 involved both desktop research and field interviews with the
key sector stakeholders, followed by reviews by sector experts.
The project was concluded at the end of September 2010.

Dissemination Workshop for Sectoral Studies in Kenya
The objective was to disseminate four sectoral studies including
Cement, Beer, Mobile telephony and Sugar in Kenya. The studies
analysed competition aspects of these sectors.
Advocacy and Networking
A one-day project workshop, supported by the Overseas
Development Institute (ODI) and organised in Nairobi by CUTS,
ARC, Nairobi, Kenya, brought together all stakeholders in the
study sector in the country to deliberate on the policy issues.

Understanding Supply-Side Capacity and Export
Response
This project is supported by Commonwealth Secretariat, UK. The
objective was to find out the factors determining export success of
a few firms in certain sectors of individual LDCs and SVS and to
learn lessons from the success experiences, so that appropriate
interventions can be undertaken for the benefit of other potential
entrepreneurs to strengthen the countries’ efforts towards
diversification.
Research
A six-month study, conducted in Kenya, Uganda and Zambia
involved a research-based policy advocacy in the project countries,
highlighted the constraints and reasons for the success in the export
sector in LDC and SVS, respectively, in the project countries of
the study.

Informal Africa Consumer Protection Dialogue
This is a monthly teleconference dialogue on consumer issues in
African countries in which members deliberate on various
consumer protection challenges and share best practices from their
countries. CUTS ARC, Nairobi is a founder member and
participated in this dialogue during the year 2010 with publication
of newsletters and various consumer education materials.
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Representations
Place & Date

Event/Organiser

Issue/Objective

Participant(s)

Kampala, Uganda,
November 25-26,
2010

The forum was organised by
SEATINI Uganda

Forum on Positioning EAC
Regional Integration in the
Context of the Economic
Partnership Agreements

Clement Onyango

Nairobi Kenya,
June 17-18, 2010

Regional workshop for
Members of Parliament
organised by SEATINI Kenya

Victor made a presentation
called “A Comparative
Study of RTAs with Other
Regional Blocks in ACP,
COMESA, SADC and
CARRIFORUM: Lessons
for EAC”

Victor Ogalo

Kenya, Nairobi,
March 15-19,
2010

Advocacy training workshop
was organised by
KEWASNET through the
Governance and Transparency
Fund (GTF) Project and in
partnership with ANEW

Capacity building/impact
skills and knowledge on
effective advocacy to add
value to the service
delivery processes

Arusha, Tanzania,
February 28March 04, 2011

A training organised by the
University of Sussex, UK,
with support from DFID

Trade policy analysis
software “TRADESIFT”

Daniel Okendo
Asher

Nairobi, Kenya,
September 15-16,
2010

The 2nd Annual Conference
on Plastic Piping Systems for
Transportation of Fluids
organised by the Kenya
Bureau of Standards in
conjunction with Borouge
(Abu Dhabi) and the Kenya
Plastic Pipe Industry

Consumer awareness
theme “Clean Water for a
Cleaner Environment”

Fredrick Njehu

Addis Ababa,
Ethiopia,
November 15-19,
2010

A trade policy analysis
training organised by the
University of Sussex, UK,
with support from DFID

Trade policy analysis
software “TRADESIFT”

Daniel Okendo
Asher

Nairobi, Kenya,
June 08, 2010

A video conference
dissemination and
deliberation on social audit
in the health service
provision in Kenya organised
by the World Bank

“Pushing towards Greater
Accountability at the SubNational Level: The Social
Audit Project in Kenya
Undertaken by Action Aid
International

Samson Awino

Arusha, Tanzania,
July 12-14, 2010

2nd Annual African Consumer
Dialogue conference
organised by the US Federal
Trade Commission in
partnership with Tanzania
Fair Trade Commission

Issues of consumer rights
protection, consumer
awareness, consumer
protection policies and
laws in Africa and best
practices in other
developed countries

Daniel Okendo
Asher

Fredrick Njehu
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Research Output/ Publications
• During the year 2010, CUTS ARC, Nairobi, together with
CUTS ARC, Lusaka, published four quarterly issues of
Tradequity
• Four issues of an e-newsletter Regional Co-operation and
Development Monitor during the year 2010 were produced
• Position Paper: Formal Recognition of the Role Played by
Informal Cross-Border Trade is the Start of Developing
Measures to Address Its Challenges within EAC (BIEAC Issue
No. 2/2010).
• Position Paper: Harmonising EAC Taxation Regimes Must
Provide Measures That Foster Small Business Development
(BIEAC Issue No. 1/2010)
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CUTS Hanoi Resource Centre (CUTS HRC), Hanoi
CUTS Hanoi Resource Centre (CUTS HRC) was officially launched
on February 29, 2008. It is the fourth of the five overseas centre of
CUTS International opened in Hanoi, Vietnam, aimed at promoting
trilateral development cooperation on a range of trade,
development and economic policy issues.

Pham Thi Que
Anh
Director

Initially, CUTS HRC actively engaged itself in capacity building
of competition authorities and also strengthening the consumer
movement in Vietnam. It also contributed significantly to the
overall policy-making process in Vietnam, especially with regard
to enhancing the role of the civil society therein.
Its missions is to be a catalyst in transferring objective knowledge
and advocacy skills from India and elsewhere to the Greater
Mekong Sub-region (GMS) to mainstream the civil society
movement therein into the development process.

Nguyen Thanh Ha
Research Assistant

Tran Thi To Tam
Programme Officer

PROGRAMME AREAS
• Competition & Regulation
• Consumer Protection
• Trade & Economics
PROJECTS
• Strengthening the Competition Authorities in Vietnam (SCAV)
• Strengthening the Consumer Movement in Vietnam (SCMV)
• Study on Unfair Trade Practices in Select ASEAN Countries

Strengthening the Competition Authorities in Vietnam
(SCAV)

Nguyen Thu
Phuang
Office Administrator

Federico Lupo
Pasmi
Fellow, CUTS

Through the strengthening of the Vietnam Competition
Administration Department (VCAD-Ministry of Trade –
www.vcad.gov.vn) and through a better understanding of the
benefits of competition among public officials, the private sector
and civil society, the Project will contribute to the establishment
of a business environment that is conducive to the development of
the private sector. This will lead to a strengthened international
competitiveness of the Vietnamese economy, as well as to better
products and services and to increased exportations. The project
is supported by the Swiss Secretariat for Economic Affairs (SECO)
and the Swiss Competition Commission (COMCO).
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Research and Publications
• A research report on the market for petrol and oil in Vietnam
• A market study on pharmaceutical products in Vietnam
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• Six articles on competition/consumer protection issues for
VCA’s bulletin
• Training materials and curricula for a three-day training courses
for lecturers from select universities in Vietnam
Advocacy and Networking
• The 2 nd Annual Monitoring Meeting for the project was
successfully held in Da Nang City, Vietnam on May 24-27,
2010. The meeting was to review the progress of the project
implementation and make plans for the final year. During the
meeting, the possibility of a phase 2 of the project was explored,
with a thrust on deepening technical assistance: (i) legislative
support for review and amendment of the Vietnam Competition
Law; (ii) further capacity building for VCA staff; and (iii) more
rigorous advocacy.
• The training course for
university lecturers from
select universities in Vietnam
was successfully organised in
Ha Long on September 2124, 2010. The training course
helped acquaint all these
people with theoretical/
practical understanding of
competition policy and law
and give them hands-on
Training of Trainers held at Ha Long, on September 21-24, 2010
training on how to deal with
competition-related cases.

Strengthening the Consumer Movement in Vietnam
(SCMV)
The overall goal of this project is to promote a healthy and vibrant
consumer culture in Vietnam, which ensures the meeting, in the
long term, of the seven legitimate needs of consumers, as set out in
the United Nations’ Guidelines for Consumer Protection. The
project lasts over a period of 24 months (6/2008-6/2010) and is
funded by the Ford Foundation (Office for Vietnam and Thailand).
The specific objectives of the project include:
• Structured development of the consumer movement in Vietnam,
with the core being VINASTAS, its provincial branches and
subordinate institutions, based on clear strategies and innovative
activities;
• Positive developments/changes in consumer protection laws and
regulations; and
• Effective mechanisms for engagement of all relevant
stakeholders, most of all consumers, and ensure active
participation channels for better representation of consumer
voices.
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Research and Publications
• Select sections of the book “International Product Liability
2007”
• Two booklets, i.e. a Consumer Action Handbook for Vietnam
and The Guidelines for Association Development, were
prepared for publication and distribution
Advocacy and Networking
• A meeting to discuss the 5-year strategy for VINASTAS was
held on April 2010. In the meeting, the development strategy
of consumer protection in Vietnam for five years (2010-2015)
was presented by Do Gia Phan, the General Secretary of
VINASTAS, and received a lot of comments from participants.
• At the end of August 2010, HRC collaborated with Hanoi Law
University to organise a research conference entitled “Consumer
Protection Law in Vietnam: The Current Situation and
Solutions”. There were 60 participants in the conference.

Study on Unfair Trade Practices in Select ASEAN
Countries
CUTS Hanoi Resource Centre, with the support of the International
Development Research Centre (IDRC – Canada), launched a
project entitled “Study on Unfair Trade Practices in select ASEAN
countries”, in cooperation with research partners in Indonesia,
Malaysia, the Philippines, Thailand and Vietnam. The overall
objective of the project is to initiate and develop a body of legal
and applied research on unfair trade practices (UTPs) in select
countries in the ASEAN region, which would be fed into the
dialogue and working processes of the ASEAN Expert Group on
Competition (AEGC).
Advocacy and Networking
• The Launch Meeting of the
project was organised in Hanoi,
Vietnam, on March 11, 2011.
The meeting brought together
experts and academicians within
and beyond the ASEAN region, as
well as partners, advisors and
select local government officials
working in the field and the press,
to discuss and exchange views on
the nature and prevalence of UTPs
in the region, their impacts on
business growth and consumer
welfare and the legal and
regulatory framework, as well as
institutions to deal with them, etc.
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Project launch meeting on March 11, 2011 in Hanoi
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Date & Place

Event & Organiser

Issue & Objective

Participant (s)

Binh Duong,
Vietnam, April
20, 2010

2nd Congress of Binh Duong
Standards and Consumers
Association

Summarise the
achievements as well as
shortcomings during the
first term 2005-2010, draw
useful experiences and
brainstorm on the solutions

Pham Thi Que
Anh
Tran Thi To
Tam

Hanoi, Vietnam,
May 25-27,
2010

Competition in Public
Procurement organised by
VCAD & COMCO

Pham delivered a
presentation on “Cartels
and Corruption in Public
Procurement” on the 25th
and another presentation
on “M&As in Vietnam:
Current Trends, Prospects
and some Independent
Reflections” during the
subsequent training
workshop on “Mergers and
Acquisitions”

Pham Thi Que
Anh
Nguyen Thanh
Ha

Hanoi, Vietnam,
June 2010

Bi-monthly meeting of AntiFake Goods and Fraudulent
Business Club, VINASTAS

The topic was about
Vietnamese market as well
as investigations on quality,
price and some
recommendations for
consumer education

Tran Thi To
Tam

Nguyen Du,
Hanoi, June 15,
2010

A VINASTAS’s meeting on the
5-year development strategy of
VINASTAS (2011-2015)

–

Pham Thi Que
Anh
Tran Thi To
Tam

Hanoi, Vietnam,
September 20,
2010

Policy Networking Session
entitled ‘Regulatory
Approaches to AntiCompetitive Behaviour in
Telecommunications’

This activity was within the
framework of the EUVietnam Mutrap III Project
which is phase 3 of the
Multilateral Trade
Assistance Project
(MUTRAP), initiated by the
EC and the Vietnamese
Ministry of Industry and
Trade

Tran Thi To
Tam

Hanoi, Vietnam,
October 13,
2010

Capacity Building on
Consumers’ Complaint
Handling for Vietnam
Standards and Consumer
Association organised by EUVietnam MUTRAP III

–

Nguyen Thanh
Ha

Outreach
• CUTS HRC developed and updated a new format of its website
with a URL (www.cuts-hrc.org). The website, which stays
connected with HO homepage, was made bilingual (English
and Vietnamese) for wider outreach both at national and
international levels.
• CUTS HRC came up with a Competition and Consumer
Protection Dossier which is intended to provide policy makers,
regulators and the public with access to latest developments
related to competition and consumer protection issues, including
laws, policies and cases.
• HRC’s economic update is prepared on a quarterly basis to
provide news and analysis over the latest developments in terms
of trade and economics, competition and regulations in
Vietnam, Laos and Cambodia as well as other countries of the
Association of Southeast Asian Nations (ASEAN).

Other Activities
• Strengthening Capacity on Sustainability Criteria for Bio Energy
(ISO 13065) in South and Southeast Asia Regions: In response
to an invitation from Ratnakar Adhikari, General Secretary,
South Asia Watch on Trade, Economics and Environment
(SAWTEE), HRC took part in the capacity building project
“Strengthening Capacity on Sustainability Criteria for Bio
Energy (ISO 13065) in South and Southeast Asia Regions”,
implemented by SAWTEE in partnership with the Swedish
Standards Institute (SIS).
The project was supported by the Swedish International
Development Cooperation Agency (SIDA), aimed at building
capacity of the participating countries in the regions to make a
substantial influence on the development of the ISO 13065
standard and to prepare stakeholders for a future
implementation of the standard. As a part of this project, HRC
performed necessary preparatory tasks for a standardisation
workshop organised in Kathmandu on 19-21 April 2011 and
the Pre-Seminar session in Frankfurt, Germany, on May14-16,
2011.
• Pre-retreat Meeting 2010 for HRC: In the run-up to the main
retreat to be organised at CUTS headquarter in India, CUTS
HRC organised a pre-retreat meeting on May 28, 2010. The
purpose of the meeting was to deliberate on critical issues faced
by the centre by looking into the overall performance during
the past year. The immediate expected outputs of the pre-retreat
include (i) a detailed list of challenges and the way to deal with
them and (ii) a SLOT analysis of the centre, which may create
basis for a strategic business plan to be prepared afterwards.
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CUTS Geneva Resource Centre (CUTS GRC), Geneva
Consumer Unity and Trust Society Geneva Resource Centre (CUTS
GRC) is a non-governmental organisation (NGO). It was launched
in July 2008 as a Resource Centre of CUTS International, as a
part of the CUTS family of organisations that would provide a
credible pro-trade, pro-equity Southern NGO voice in the Geneva
trade and development community.

Ramamurti Badrinath
Director, GRC

CUTS GRC’s vision is “To pursue social justice and economic
equity within and across borders by persuading governments and
empowering people” and its mission is “To establish and promote
a pro-trade, pro-equity credible Southern NGO voice as well as
the means to achieve this in the policy-making circles working on
trade and development and other related issues in Geneva”.
Over the past years, the Centre has established itself and
contributed effectively in the international and national policymaking processes, particularly in Eastern and Southern Africa.
The strength of the organisation lies in its work methodology,
viz., organically linked research, advocacy, networking as well as
in its capacity to bridge existing gaps between all actors, from the
grassroots to global leaders. Potential beneficiaries of the work of
CUTS GRC include all the key stakeholders in and from developing
countries: governments and inter-governmental organisations,
parliamentarians, civil society organisations and the private sector.

Programme Areas
• Trade and Development
• Competition
• Consumer Protection

Rashid S Kaukab
Deputy Director

Julian Mukhibi
Programme Officer

Josiane Rufener
Administrative
Officer

Julian Grollier
Research Trainer

PROJECTS

Fostering Equity and Accountability in the Trading
System (FEATS)
FEATS, the flagship project, launched in July 2008, with funding
support from the William and Flora Hewlett Foundation of the
US, came to successful completion on March 31, 2011. Its main
objective was to ensure and enhance positive linkages between
trade and development in Africa by developing the capacity of
governments to proactively and positively respond to trade issues
through policy research, advocacy and networking.
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The project focused on five countries: three from Eastern (Kenya,
Tanzania and Uganda) and two from Southern (Malawi and
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Zambia) Africa and was implemented by CUTS GRC in
collaboration with CUTS Africa Resource Centres in Lusaka,
Zambia, and Nairobi, Kenya.
Advocacy and Networking
Networking activities under the project are closely linked to the
research and advocacy activities and contribute to building the
capacity of project country governments and stakeholders to
respond to trade policy issues more effectively. National Dialogues
involving all stakeholders were organised in each project country
in October 2010 to contribute to advocacy and broader
dissemination of key messages and recommendations emerging
from FEATS research.
The FEATS Second International Conference held in Geneva on
February 21, 2011, proved to be an effective advocacy forum, by
providing the trade policy community and civil society
organisations with specific recommendations arising from the final
two publications that were launched on the occasion.

Research and Publications
Policy research was at the heart of the project. The project
undertook and published two sets of research, focussing on trade
policy making process and agriculture-trade linkages in the
countries. The publications are available at
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http://www.cuts-grc.org/FEATSProjects.htm#FEATS_First_Phase_Research_Publication.
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The BIEAC project commenced in December 2008 and came to
successful completion in December 2010, culminating in a Final
Regional Workshop held in Arusha, Tanzania. The project was

funded by the Deutsche Gesellschaft für Technische
Zusammenarbeit (GTZ), Germany, and was implemented in the
five EAC member countries of Burundi, Kenya, Rwanda, Tanzania
and Uganda.
This two-year project was aimed at supporting civil society
organisations in the five East African Community countries to
examine the implications of the Economic Partnership Agreement
with the EU and regional integration and raise awareness of the
general public on these issues. The activities included gathering of
public concerns and highlighting them to policy makers in the
respective countries, through interlinked research, awarenessraising and advocacy activities. Ownership is the key to any
development process and the implementation was, therefore,
undertaken through in-country research and outreach partners.
Research and Publications
The main publication was entitled “Taking East African Integration
Forward: A Civil Society Perspective” and is available at:
www.cuts-grc.org/pdf/
Taking_East_African_Regional_Integration_Forward.pdf.

Advocacy and Networking
Each country outreach partner organised a national dissemination
workshop as well as an awareness-raising workshop, both related
to the topical issues addressed in the research outputs. These
workshops also dealt with some additional topics such as: youth
and women in the regional integration process; free movement of
workers; common market protocol; and the role of CSOs. Research
outputs were also presented at national workshops held in each of
the project countries and at the regional workshop held in Nairobi,
Kenya, on 28-29 May, 2010.
As a conclusion to this two-year project, a regional Conference
was organised on November 02, 2010, at Arusha. The Conference
discussed a Synthesis Paper prepared based on the 13 research
studies undertaken under the project and came up with five areas
of work beyond the BIEAC project.

Negotiators’ Handbook — “Reflections from the
Frontline: Developing Country Negotiators in the WTO”
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In order to provide authentic and substantive accounts by
developing country negotiators of their first-hand experience of
WTO negotiations since its inception, CUTS GRC is undertaking
a 15-month project (from July 2010 to September 2011) to prepare
and publish a book containing substantive experiences of
developing country negotiators in the WTO. The project was
formally launched at a Writers’ Conference, where twelve
developing countries’ WTO negotiators, including ambassadors,

R
E
P
O
R
T
2010-11

105

Representations
Place & Date

Event/Organiser

Issue/Objective

Participant(s)

Geneva,
Switzerland
May 28, 2010

ICTSD Roundtable

Exploring Strategies for an
Enhanced Development and
Sustained Poverty Reduction in
the Context of Trade and
Climate Change: Policies and
Financing Mechanisms

Rashid S. Kaukab

Dar Es Salaam
Tanzania, June
14-15, 2010

Regional workshop on Aid
for Trade

To identify key priorities on
trade mainstreaming and the
required Aid for Trade
interventions

Atul Kaushik

Geneva,
Switzerland
01-02 July 2010

International Trade Centre
and Friedrich Ebert
Stiftung Event

Sustainability Standards and
Their Role in International
Trade and Development

Atul Kaushik

Lausanne
Switzerland
July 07-08,
2010

Evian-Garnet Capacity
Building Workshop at IMD
Campus

Trade, Governance and
Development: Spreading
Excellence through Dialogue

Rashid S. Kaukab

Barcelona, Spain Second Biennial Global
July 08-10,
Conference of the Society
2010
of International Economic
Law (SIEL)
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Atul Kaushik

Bonn, Germany
August 24-26,
2010

GTZ Technical Workshop

Making EIF Work Needs Inputs
from the Field: Lessons from a
GTZ Study

Atul Kaushik

Geneva,
Switzerland
September 16,
2010

WTO Public Forum.
Session by the Institute of
Economic Affairs, Kenya

WTO Rules and Public Health
in Developing Countries: The
“Achilles’ Heel” or a Pillar for
Development?

Atul Kaushik

Geneva,
Switzerland
September 16,
2010

WTO Public Forum.
Session by the International
Institute for Sustainable
Development (IISD)

Rethinking Accountability in
and of the WTO

Rashid S. Kaukab

Geneva,
Switzerland
December 09,
2010

FES Geneva Office
Information Seminar for
English Speaking
Journalists on “World
Trade and Sustainable
Development”

Presentation on “The Concept
of an Inclusive Trade Policy:
National Ownership in
Developing Countries”

Rashid S. Kaukab

Place & Date

Events/Organiser

Issue/Objective

Participant(s)

London, UK
March 07-08,
2011

Commonwealth
Secretariat Consultative
Meetings

“Supporting Development of
Commonwealth Small and
Low-Income Countries on
Trade in Services” and
“Trade Effects of Rules on
Procurement for
Commonwealth ACP
Countries”

Rashid S. Kaukab

Brussels, Belgium
March 15, 2011

Friedrich Ebert Stiftung
“The Doha Riddle: EU as
Partner or Rival of
Developing Countries”

Presentation to the session
entitled “The Doha Deal
between the Old Developed
and the New Emerging
Powers – Anything Left for
the LDCs?”

Rashid S. Kaukab

agreed to contribute chapters to the book. It was undertaken with
funding support from the Ministry of Foreign Affairs, Sweden,
and Friedrich Ebert Stiftung (FES) Geneva Office.
The book will be divided into two parts that will focus on specific
sets of negotiations, on the one hand, and on the role of developing
countries’ coalitions on the other. It is expected that this publication
may well become part of the teaching curriculum in the institutions
offering courses on the WTO and its negotiations.

OTHER ACTIVITIES

Preparing for the Fourth UN LDC Conference
CUTS GRC was actively involved in the preparation of the Fourth
United Nations Conference on Least Developed Countries to be
held in Istanbul, Turkey, from May 09-13, 2011. It has undertaken
a number of activities and initiatives that seek to inform on issues
of concern at the conference:
• A Pre-LDC IV African CSO Forum was successfully held in
Arusha, Tanzania, on November 03, 2010, in collaboration
with CUTS ARC, Nairobi, and with funding support from the
Commonwealth Foundation and other donors. The Forum,
which was attended by forty stakeholders from African LDCs
and other countries, discussed and evolved common African
CSO recommendations for the UN LDC IV Conference. The
event culminated in the adoption of a “Message from Arusha”.
• A pre-LDC IV event was organised jointly with other NGOs
on the theme “Road to the Fourth UN Conference on LDCs:
Framework Issues and Specific Concerns.” The UNCTAD PreEvent on LDC IV held in Geneva on October 27-29, 2010, was
also an opportunity for CUTS to make a statement in the session
related to trade.
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• Together with other Geneva-based NGOs and IGOs, CUTS
GRC prepared a substantive paper entitled “LDCs’ Trade and
Investment Challenges”.

Assisting Developing Countries in the WTO
Since 2009, CUTS GRC organises informal meetings with
developing country Geneva mission delegates aimed at facilitating
an informed exchange of views and sharing experiences among
them on issues relevant to their on-going work in Geneva. Delegates
identify a topic to be discussed during the following meeting, on
which CUTS prepares a background note that guides the
discussions.
Three such informal meetings were organised in 2010 for the
delegates of South Asian countries’ missions in Geneva on May
25, September 24 and December 15.
Similarly, two meetings for delegates of EAC countries’ Geneva
missions (May 12 and September 22, 2010) and one meeting for
select West African countries’ Geneva missions (July 07, 2010)
were also organised.

Research
In addition to project-related research mentioned above, CUTS
GRC staff also contributed the following substantive papers and
studies during 2010-2011:
• Study on Reassessing the Scope of the Enhanced Integrated
Framework (EIF): Atul Kaushik, Director CUTS GRC, carried
out this three-month study to reassess the scope and mandate
of the EIF for the Deutsche Gesellschaft für Technische
Zusammenarbeit (GTZ).
• Substantive Editing of Rwanda Revised DTIS under EIF: Rashid
S. Kaukab, Associate Director CUTS GRC, had been
commissioned by the International Trade Centre (ITC) to
substantively edit the revised Diagnostic Trade Integration Study
(DTIS) of Rwanda.

Events
With a view to achieving its strategic objectives and based on the
partnerships above mentioned, GRC organised a number of joint
events during the year.
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• 20th WTO Geneva Week for Non-Resident Countries and
Observers: CUTS was the first NGO to ever organise a session
during this information week arranged for WTO Members and
Observers without permanent representation in Geneva, which
took place from May 03-07, 2010. The theme for this event
was “Improving Inclusiveness of Trade Policy-making in
Developing Countries”.
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• CUTS organised two breakout sessions at the UNCTAD Public
Symposium held in Geneva on May, 10-11, 2010. The First
breakout session was themed “Is There a Role for the LDCs in
Re-Shaping Global Economic Governance?”, organised jointly
with UNCTAD on May, 10, 2010. The Second breakout session
on “Improving Food Security in the Face of Climate Change”
was held on the next day and was moderated by Pradeep S.
Mehta, Secretary General CUTS International.
• AITIC-CUTS Dialogue on “Preparing for UNLDC IV: LDCs
Trade and Development Challenges”: This joint event was
organised in Geneva, Switzerland, on May 18, 2010, and was
moderated by Atul Kaushik, Director CUTS GRC. The objective
was to contribute to the preparations for the forthcoming UN
LDC IV Conference to be held in Istanbul, Turkey, in 2011.
• CUTS Side Event during Malawi TPR on “Partnership for
Development through Trade: Malawi Experience and
Expectations”: GRC joined hands with Malawi Mission to the
WTO based in Brussels, Belgium, to organise this one-hour
side event on the afternoon of June 10, 2010 at the WTO. This
side event, the first by an NGO, was organised to capitalise on
the opportunity and was chaired by Rashid S. Kaukab,
Associate Director CUTS GRC.
• CSEND-CUTS “Book Vernissage: Inter-Ministerial
Coordination and Stakeholder Consultation on Trade Policy
Making”: CSEND and CUTS GRC organised a book vernissage
and thematic workshop focussing on inter-ministerial
coordination and stakeholder consultation for trade policymaking based on their recent research publications. The
vernissage discussed key lessons from Raymond Saner’s new
book on inter-ministerial coordination and CUTS FEATS
Project Phase 1 research output on inclusiveness in trade policymaking processes.
• Launch of the book “A Time for Action”: A reception was
organised on the evening of November 11, 2010, at Palais des
Nations during the 6th UN Review Conference on Competition
to launch a CUTS monograph on the 7Up4 project in West
Africa entitled “A Time for Action”. The publication is in both
English and French.
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Selected CUTS Publications

Books
• Economic Diplomacy: India’s Experience
Research Reports
• Status of Consumer Protection in Rajasthan
• Taking East African Regional Integration Forward: A Civil Society Perspective
• A Time for Action
• Un Temps Pour Agir
Monographs
• A Time for Action
• Why Should Consumers be Interested in Competition Law & Policy?
Synthesis Paper
• The National Foreign Trade Policy 2004-09: General and Specific Recommendations
Toolkit
• Model Framework for Replication: Usages of RTI in Rural Rajasthan, India
• Competition Law in Malawi: A Toolkit
Briefing Papers
• India ASEAN FTA: A Move towards Multilateral Free Trade Agreements?
• Reforming the World Trade Organisation: Developing Countries in the Doha Round
• Reforming and Strengthening the WTO: Some Reflections and Suggestions
• Facilitating Sustainable Development in the Developing World: Ensuring that Economic
Growth is Inclusive and Environmentally Sustainable
• New Insights into the Impact of the Doha Round on the Indian Economy: Results of a
Recent CUTS Study
• FDI in Higher Education in India: Regulatory Bottlenecks and Options
• Cartel Prevalence in Africa: A Diagnostic Study
• Rationalising Electricity Subsidy in Farm Sector
• Competition and Regulation in the Indian Port Sector
• Analysing the Right to Information Act in India
• Consumer Protection in the Financial Sector: Challenges and the Way Forward
• The Impact of ACTA upon Consumers
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Discussion Papers
• Tapping the Untapped: Renewing the Nation – Focus on renewable sources especially
solar energy
• SEZs in India: Do SEZs Constitute an Optimal Economic Growth Strategy?
• Review of Foreign Trade Policy 2009-2014
• ASEAN: A Potential Export Destination for Products from Northeast India
• Dimensions of Competition Policy and Law in Emerging Economies
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Trade Law Brief
• The Evolution of China as a WTO Disputant
Awareness Capsule
• Breaking Old Barriers: Sino-Indian Relations Making Headway
• GM Crops: Need for Scientific Consensus
Brochures
• Walk the Talk: A Brief History of CUTS
• Pugmarks of CUTS in Africa
• Collusive Behaviour in Health Delivery in India: Need for Effective Regulation
Newsletters
• RTI in Action
• Bal Darpan
• Economiquity
• PolicyWatch
• ReguLetter
• Titli
• Social Accountability in Action
• Consumer Dialogue
• Consumers in Action
• CityMatters
• Samavesh
• CUTS Trade Advisory
• CUTS in 2034 – A Vision Document
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Annual Accounts 2010-11
Management Report
The management of the CUTS International is responsible for
preparing the financial statements, which are in accordance with
the auditing standards generally applied in India. These are on a
consistent manner and are never overstated or misstated for reasons
varying from error to fraud. The financial statement includes
amounts that are based on management’s best estimates, accuracy
and consistency.
The management of CUTS International has formulated and
maintains a system of internal discipline by providing the integrity
and reliability of the financial statements, the protection of assets
from unauthorised use or misuse and prevention of fraudulent
financial reporting.
In addition, management administers its responsibility by fostering
ethical environment so that the organisation’s affairs are carried
out according to the highest standards of individual as well
organisational regulation. This responsibility is reflected in the
organisation’s code of conduct, development of a systematic
process in compliance with the policies, and open communication
in resolving conflicts, if any.
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